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PROJECT: ELARA - FORECOURT

SERIAL NO.

4

663

+

PN
Pan Arab Research Center w

EGUMI Emarat /D 44/ 84 Eppco / Enoc /EI 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
W0 [ Zyca Qool [Saxo Aol | Ak vawe ‘bcln@ \
Gender Height Built Epectacles] Beard | Mustache] Ethnic Groups
T [M [S [T [MJF |Yes| No]Yes] No|Yes] No Jindian [PakistaniFilipino [Expat. Arabs] Others:
DEIEIIZDDIEIIE]IZEIIDD O O
EMIRATE ";:Z‘::‘ AbuDhabi |  Dubai Sharjah Al Ain g':v';‘af"l' Aman | RaAL | Fujairah
O O O & u O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
el g ole | 2la [Foleo | o] | o]l Ro:00 [Ro:f
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT Vi
(] m 0 O ] ISIT O O O a O O
1. APPROACH Aaaall gad a2l cpe ool Y1 1
Scores Critical Areas Al el Jatail
YES i e . ..

1. Was signage visible from distance of 500 K 5500 e e e e dalll S
meters and well maintained? Can be No [ ki b8 W jeaa (S T S5 Blaa
included only in first run N/A D ) \1 o S 7 pallfAd g2l

YES K] au ‘
2. Were lights working and in good @l ban Ay A Jarielpadl il da 2
2 i Nno [ ¥ 2
condition at the approach? N SO (e b Y
NA [
ves [ :
5|3 Werethe lights working and in good No [] y s gy Jai sl paYl S b 3 2
condition at the forecourt area? N €248 gl Al Askaia
NA [ g
YES ]
4. Was filling area / forecourt clean and P T
4 fidy? NO [0 ¥ Shujesdade oLl /A dibin ciS o 4 |4
nva [ ,f
YEs [
| 5. Were the driveway and forecourt free of g [] y o Ada 2 d sl s e Adhaiey Bakll QS dy 5 o
potholes and well maintained? N Saua JC Aliaay yiall
NA O gy,

2.  GREETINGS scua il fAanl 2
Scores Critical Areas Al el Lol
YES [

6. Was there any delay in approaching il sall ol 3l gl s K da 6

5 NOo [A ¥ 5
customers at the fuel pump N "ajajll AAna die G (e
NA [ gu
57 Did the staff approach the driver side of ~YES pad dea e LSl e cabagdl Bl a7 5
the vehicle? Nno [0 ¥ ekl
1
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2 +
Scores Critical Areas Yt YLl Laladt
8. Were you greeted in a friendly manner  YES [] s G sbali) 435 48y ke ey ) Ada 8
{pleasant feeling)? NO m N T (zoia
5| If no, please describe behavior: Was it OIS da rals sall ol hias B sla ) Y 1Y) 5
arrogant, without any expression, normal cgde couladll e JIS ¢ 5 a0 Caaly
etc.... (vw) Ll
Li = (P o=p
<> - =
YES []
9. Did they request customers to quit O Gl GO e o gibgall Qs Ja 9
4 ! No [ v - 4
smoking? v fCpall
NA [ L,
YES []
10. Did the staff thank you as you were T S Lty o S5 Cala gl W5 Ja 10
5 leaving? No X ¥ oSl 5
. g ¢
NA [ g m S
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall Soluy sBa 3
Scores Critical Areas Tl cyLaaly Llai
5| 11. Was the filling staff presentable and well YES Y 3585l At il g yedna (1S Ja 11 5
groomed? NO NET VIS
YES
4| 12. Was he able to communicate with NO &odral sl e 108 Gala gl S Ja 12 4

customer?

fus i

Z
>
ORE 0000

5| 13. Was the attendant wearing visible YES beale ekay A8y (g 5y Cala gl S &i&.
nametag? $r gus ]
9 NO A lacpape b@b}g’“’*w 2 5
YES i
6| 14. Was staff courteous / friendly? NO feldhal fomsas bl S Ja 14 |6
4. SERVICE daadl) 4
Scores Critical Areas At Yl Jatai)
YES [ au .
2| 15. Did he follow the instructions on the No [ v Al o sasa gl laglaill Cal ol & da 15 5
Rahal (Fuel Card)? . ¢ (3585l ede Al s
NA X] i
g| 16 Did he confirm and repeat amountand ~ YES B Sl g as e b sall ST da 16 6
type of fuel? No [J y flaabise el
g| 17 Did he fuel as per customer's instructions YES [X] - 05l Sladdad cam 1A0 e e JE Ja 17 6
- Dhs? No [ Y Car
5| 18. Did he offer to clean windscreen YES [X] o b okl zla ) caulayy elile w=e Js 18 5
voluntarily? (front & back) NO D y b (P BN ey A
ES K] L .
5[ 19. Were you charged the correct amount? No [] g flainia 4ady e Ll el il o 19 |5
YES [] au
JSay Al sl sale L (ol ol A8
6| 20. Were you given correct change? No [ ki ? el gad ” yd(, pé .20 6
N ‘rasua
N/A i
2

forecourt.doc




3 +

Scores Critical Areas Agaadaal)) et Lail

\ “ila slaa Ayl Cala gall Gl o8
21. Did he provide information about any YES i uanj,)f L;%T-\u das QM{A 4-\; j; 21
promotions at Service Station? (only in o o =) o A
(Sd/adE L e (__5\

case of active promotion) require Nno [ 0¥
comment when marked ‘Yes'’ @A\ > Maad Y S 1

nvA O L;,,s: Olo, | m\ﬁD
5. REST ROOMS 2(plandl el 55) alldge 5
Scores Critical Areas Aol el L\ail
ves K]
22a. Were they adequately stocked with all no I a’: Ay g pall Cole el azans 8 e S Ja 223
necessary supplies such as soap? o S gsall Jia
va O sy =
YES i
22b. Were they adequately stocked with all % = Ay gyl e Hlieall asans 3 e C2iS o 22D
3 necessary supplies such as toilet tissue? NO ¥ cull gl 3 Jie 3
wa O sy S
22¢. Were they adequately stocked with all vES [ s Sosoal clajlind) masdiens <ilS Js,22¢
necessary supplies such as paper towels? NO O y - 521 cadliall Jie
(paper towels are not required where fully Cliise j8 65 Nie 7«_)}\1“ o A5l Caaliall)
operational hand dryers exist) N/A IZ ki (A3
: Sialas Juliall cuilS
23a. Were sinks clean? require comment when YES m e L. " ,,LI\M .. dA 23a
marked ‘No’ no O ¥ gaasll oo MY ALY QS
N/A L__I FRNA
Saadas Ul yall &
23b. Were mirrors clean? require comment YES o L all ,,\j,, . '\:;X‘ uiﬁ 23b
when marked ‘No’ NO D ¥ gl (o2 T Ayl s )
A [ sy
; fhadai Y Cldiae
23c. Were hand dryers clean? require comment YES m e . ‘M"w g:e\ll' . \A' | Eﬁ 23c
3 when marked ‘No’ no O v sl o YT Al ZaS ) 3
va [ sy
: aalay ) gliall CilaSla <o
23d. Were dispensers clean? require comment YES i . ‘ el o l:S L Léﬁ 23d
when marked ‘No’ no O v gl o2 T ALY QS )
na O ssuy
YES axd
23e. Were toilets and urinals clean? NO Y gl Sl Al cilS Ja 23e
nva O sbuy
Caadas Gl oY) <l
2 24a. Were doors clean?require comment when YES m o _ w4 ! . .LS "h 24a 2
marked ‘No’ no OO0 v gaasll 2 YT Y s Y
na [ sbyy
ves A
24b. Were walls clean? no OO v ik el ColS da 24b
na [ sy
ves X
24c. Were ceiling clean? no [ ¥ fadas i) € Ja 24¢
Nna [ smiy
YES o
24d. Were vents clean? NO [:] ¥ faayla bl S Ja 24d
va [ sny
3
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Scores Critical Areas Al ¥y Latas
. Cha. s v, - Py
24e. Were floors clean? ves [ p ol %,;&h‘f ‘ \ujl',s\sd? l'24e
require comment when marked ‘No’ Nno [ g zrasill o2 aladl s 1y
na [ sy
YES pas
24f. Were baseboards clean? Nno O ¥ 442 5208l & o) fladladl 15 il Ja 24
NA [ sy
ves [XI
24g. Were grout clean? Nno O ¥ feaglas LM S ds 24g
NnA [ ssyy
YES axd
25a. Were trash containers clean? No [ ¢ failas Laladll il gla clS Ja 254
5 NA [ sy 5
YES [X]
25b. Were trash containers not overflowing? NO D b Flaild e daladll iy la CalS Ja 25h
NA [ sy
. YES O e ) .
2 26. Was the restroom smelling clean & fresh Nno [ N sl 0% Ly Al pleadl dasl ) cuilS Ja 26 2
(without any offensive odor)? foland 8 dgy S A
NA [ sbuy ?
; % Jand aleall L3 Gl jendll BT
27. Were all the facilities inside the restroom in YES e Gl dasi e e v;‘:.27
good working condition? . —_ e
2 require comment when marked ‘No’ Nno OO v sl (o2 MY Y s 1) | 2
NA [ abuy
YES i 9(5) bt daeal) AelE 4 e S
28. Was the Mosque premises clean? O - ( ), )::D i ..;f&_‘i{;gf 915 “fr .28
2 require comment when marked ‘No’ NO D Y & A AR R 2
N/A kLY
Comments: setaalalf / gabeit)
FOR OFFICE USE ONLY Lasd Ligalt aladiuy
Upal) Bladll Ll 1oy ) . R
9 : Eval : 1 psiilf
% | ACTUAL SCORE| maxmum | EVvaluation i
Approach aaall s paiill [oe ot @Y1 [ 1
Greetings and Initial Checks Y ity cam il | 2
Appearance and Behavior of Staff Cuiha el Hshas pebia | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Al y Claleall — diladll | 5
TOTAL g saaall
.. 4
forecourt.doc A ”,"""’n 'a‘-v“




o S o e e SERIAL NO.
i Receipt . JLaal 3 9 6|63
Y o s
) " Yo } o . ﬁ!’b’
: Plate Nof{?f?o gl oy TIMOL e 2uig Emarat
1 gtation: .Y :alasu Mileage:; ............................. 1jagleS
(Optional) . (gtss)
=TT o2y )
PSduct AED Fils
[ Super S Y 5*0 . e .
¢ | O Spec pagian
|
* [ ODiesel Joed
' | O Kerosene Cras S
[ Lubricants <3923
i O Other Gl
P-_
)J ST "~
i “Total bo —_ o=
Total amount in words gyl Ll e
i Thank you for visiting Emarat. ool oSyl hSd |
Pleaseydrlilve rsa;z'l)l/. g =ma "L:_'\_:Sb:d’ ’j:; !
Staff Name: .........oormmvensatiderssrss SRR AV— 1adsgll @l 1l

Reg. NO. i Staff Signaturé? ... izadgadl

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







