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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
é Bq(w\m B¢oY Q;Su.\ 2¢oy Ne mmlnjq | | l |
Gender Height Built _ [Spectacle Beard | Mustache] Ethni¢ Groups
MTF JTIM IS IT [MIJF |Yes]NolYes]No|Yes][ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
KOOROOBROORNRKROROKR O O 0O O
EMIRATE ";:;':;‘“ Abu Dhabi |  Dubai Sharjah Al Ain oA Aman | RaSA L pyjairan
O O O O O O 0 I
SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time In Time out
L8l olced Nt | Blo | 2l | olz 131725
07:0‘6: 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
ST TR 0 O B OOV O Od O O O O
1. APPROACH s3daaall 9 em‘ Joe 5B
Scores Critical Areas Aaulal) c¥aal) PALH]
. " . YES A =~ . 0 e A 5o i gl S
1. Was signage visible from distance of 500 e 500 2 Lo e A je Al N
meters and well maintained? Can be Nno [ v o8 i L juas (K Faun JS Ailiaa
included only in first run NAa [ . ¥ o¥ 8 yallfAd gl
YES [J ‘
5| 2. Were lights working and in good no [0 ¥ e dus Alay oy Jadpl gl S a2
- . " 2
condition at the approach? v SOl e a8y
'i N/A Gy
. YES [J o ‘
|3 Were the lights working and in good no [0 ¥ o Alayy el el pa¥l il Ja 3
> ! of 7 e er 2
condition at the forecourt area? N 2348 gl Al Adkaia
NA B gu
YES axd
4 4, X\éig filling area / forecourt clean and No [ YO ey Al oLl fAdll Akl cilS Ja 4 | 4
NA O ;,7’
YES K]
9|5 Were the driveway and forecourt free of o [7] y  O* s gl e Ay Beubll K s 5
S o . 2
potholes and well maintained? N faa S Alaa s jaall
NA [ L
2.  GREETINGS sma il Al 2
Scores Critical Areas Al ¥l pATHI
YEs [ o ‘
5|6 Was there any delay in approaching NO g bl mbgldugsde 6 5
customers at the fuel pump = g $248 gl Adima die L (e
A B
5|7 Did the staff approach the driver side of YES IX] A 00 A8 all e il gall i Ja 7 5
the vehicle? NO D v ¢ il
+ 1 +
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Scores Critical Areas Laula¥l c¥laal Ll
8. Were you greeted in a friendly manner ~ YES i culal) L3, 8k M s 8
(pleasant feeling)? NO D ¥ ¢ (ot
5| If no, please describe behavior: Was it O da rab pall g Ciua gy 08 Ela ) Y 13 5
arrogant, without any expression, normal wgle o pladll e JIA ¢ g el caal,
etc.... ?---é'“
YES [] o
9. Did they request customers to quit O <@l Gl e gsilasall il Ja 9
4 ; No [ v 4
smoking? N ¢ cpaill
NA Gy
YES i
10. Did the staff thank you as you were A S Laiy Sy b gall W Ja 10
5 . NO [ ¥ 5
leaving? y o\l
NA O g
3.  APPEARANCE AND BEHAVIOR OF STAFF 1oilh gal) Sgbos el 3
Scores Critical Areas Aaulul claal) Llay
5| 1. Was the filling staff presentable and well YES B @Y 28 M Lt alage sedae S Ja 11 5
groomed? No [ ¥ Lsl/Ciya s
YEs i
12. Was he able to communicate with o dual gl Je 108 cals gl <K Ja 12
4 No [ . 4
customer? MBI
Y o
NA [
5| 13- Was the attendant wearing visible YES [ a0 ol ekt gy cabigadl S Ja 13 5
nametag? _ . O oiin ot dans]
g No By selden 00 D c=x
YES ) -
6| 14. Was staff courteous / friendly? = feladal [ gagy gsabasall S Ja 14 | 6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Lulullt @YLaal) Jalady)
YES [] au
5| 15. Did he follow the instructions on the Nno [T v Ay e 539 gl ilaghaill Cals ol a3 Ja 15 5
Rahal (Fuel Card)? g ¢ (a5l eda ‘uLLu) Jds,
nNA R
g| 18- Did he confirm and repeat amount and Yes [ D8535 g i duas e cabigal ST s 16 6
type of fuel? No [ N flaslioe o ol
g| 17- Did he fuel as per customer's instructions YES Bd - Ol Claddal s GIOAN edw A Ja 17 6
- Dhs? No [0 ¥ PSS
5| 18. Did he offer to clean windscreen YES P and ol e bl pla ) Ciulai elile vase ds 18 5
voluntarily? (front & back) NO D N (A W) s
YES 3 .
5[ 19. Were you charged the correct amount? NO % ?: Mlasain 4ady dlis il Al el Ja 19 |5
YES
JSa sl abuad) salels Caly ol ala
6 20. Were you given correct change? Nno [ ki ¢ aiall daall Bilel JAL f¥ .20 6
¥ o
NA [ .
2
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Scores Critical Areas ] Al claall pATH]
T T ol U e gn i el Al o8 O 21
21. Did he provide information about any YES p pas ol doa lesles ol Al

promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

i S Jla i i) el dny s 0
No [ ¢ (JodfadE a e )
sl a g e Ada ) S 1)

7 >
5. REST ROOMS N t(plaadl fouli ) Aal g 5
Scores Critical Areas Al c¥laall BAKN|]
ves B m
22a. Were they adequately stocked with all O ?’: Al il el ey 5 jeae S Ja 223
necessary supplies such as soap? NO o slall Jia
NnA [ sy =
ves B w0
22b. Were they adequately stocked with all 0O ?‘; Ay g el e il apansy 3 jeae i8S Ja 22b
3 necessary supplies such as toilet tissue? NO Sl gilt (399 Jie 3
NA [ sy S
22c¢. Were they adequately stocked with all vEs B s Rl clebud e 8 eae S Ja 220
necessary supplies such as paper towels? NO D v $48 ) ol adiiall Jia
(paper towels are not required where fully Slaiae 55 die Ay slae e A8 )5l Calliall)
operational hand dryers exist) N/A D Sbi Y (A1 2
; $ha i Jubidl Cuils
23a. Were sinks clean? require comment when YES E‘ (e o gl ';Y“ L’.f_Ly\ R .\Sﬁ -23a
marked ‘No’ no [ b &= e gl s
nva [ sy
5 Saglay U yall culS
23b. Were mirrors clean? require comment YES & o e ,,i,. ;\_“\:?‘ U\Sﬁ 23b
when marked ‘No' no O ¥ & w2 it
nva [ sy
: faadas ool lidaa colg
23c. Were hand dryers clean? require comment YES @ pr o gl ’ Lﬁ,‘,’i‘!,, :L;:y\ w\sﬁ -23¢
3 when marked ‘No’ no O v & i el 3
na [ smiy
: Saadai o el CiliSle culs
23d. Were dispensers clean? require comment YES pr L. ‘ o N k‘—Jl_;y\ . 'LSL\}'A\ -23d
when marked ‘No’ no [ b g sl (o> Al Qs )
NA [ smiy
ves A =
23e. Were toilets and urinals clean? no [ ¥ fada; Jalt Al <l Ua 236
A [ sy
; Laauln; Ll sV
2 24a. Were doors clean?require comment when YES |X P - A "‘y" N \f:j\ uiﬁ 24a |2
marked ‘No' no OO ¥ gl (o YT ALY G 1)
na [ sy
ves Kl
24b. Were walls clean? NO D ¥ fagday sl culS Ja 24b
na [ sy
ves [
24c. Were ceiling clean? NO D y Sl Caaddl IS Ja 24¢
vA [ ssiy
YES .
24d. Were vents clean? NO D N Saaas dliall cilS Ja 24d
nA [ ssuy
3
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[Scores Critical Areas Sl ctaall pAH]]
24e. Were floors clean? YES pd e il Y1 il de 24e
require comment when marked ‘No’ Nno O v gl o MY Ala Y calg 1y
A O sy
ves K s
24f. Were baseboards clean? Nno [ ¥ $a4dai 520l - o [Lilal) i3 calS Ja 24f
NA [ sy
ves K m
24g. Were grout clean? Nno O ¥ feali LU oiS U 249
NA [ sy
vEs ]
25a. Were trash containers clean? NO D ¥ fAilai daladll Gl s S Ja 254
2 NA [ sbuy )
YES [
25b. Were trash containers not overflowing? NO D ¥ flali ye dalall ol la il Ja 25h
NA [ 3kiy
ves ] w0 ,
2 26. Was the restroom smelling clean & fresh no [J g @) 0o Ay Ak laall 4—*-4‘) W‘S d«ﬁ .26 2
(without any offensive odor)? fpland) B dgy S As
NA [ 3y
27. Were all the faciliies inside the restroom in YES B pai S ol 2l seall en ms?ﬁ 27
I T A S = E TPV 0
NA [ skuy
28. Was the Mosque premises clean? YES D o ?(E)A‘_?Lj JLMJ.: Afu S JM 9\5 d&’ 28
2 require comment when marked ‘No’ Nno [ 3 sl o2 MY M) s 1y 2
NA [ shiy
Comments: siUBadilal) /gl
FOR OFFICE USE ONLY Jagd i<l PAREN
% Acm‘::g:m hL;nAx"::n\ﬂn:d ' EBvaluation: el
Approach Aol gad il /oye ol 8YY |1
Greetings and Initial Checks Y Sl g cun 3 |2
Appearance and Behavior of Staff Cibsalt dsluy jedae | 3
Service il f o4
Cleanliness - Restroom and Mosque dauall g Slaleall — 2alaill | 5
TOTAL £ sanall
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SERIAL NO.

SODE

Receipt Jlayf w
No. 043266 Date: /¢-© % . Zé:é_gc_—,r \

Ullo/
Plate No. 276 (1. sl Time: ... ;e Emarat

Station: ... .’..{r{..f‘_'_ .............. ‘dlasll Mileage: i Lagle §

' (Optional
[ Super Slice

[ Diesel

[0 Kerosene

[0 Lubricants -
O Other

Thank you fof vis 0 i RO (PR
Please)::lrive safely. d o ’?ﬁw, -~
Staff Name: At a 2 S T
A
Reg. No. ../3 250 o« Signature: ... /éé‘g_g,,.._n

* Receipt is not valig without station stamp on the reverse side.
* Receipt is not valid without completing full detalis ag indicated above.







