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td:';:m
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I i Emarat | I @515 Eppeo / Enoc [ [ @59 Adnoc

SHOPPER CODE " 'DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number .
(6O [l 13967 Chaufe 15403 con’ Yo A i
Gender Helght Built Bpectaclesl Beard | Mustache Ethnic Groups
M F {(TM ™ | F | Yes[No |Yes] No | Yes [ No Jindian [Pakistani[Filipino [Expat. Arabs] Others:
DIDIDDIDDEDIDH&DD M 0O d
EMIRATE V;z;:z:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’;‘;,“a;‘: Ajman KEZismAlah Fujairah
O | O O O X ] || O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
' 2—- 7 o 0 ' 0 2— 26 ﬂf N

TIME OF

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT

D D D D m VISIT

Saturday] Sunday l Monday | Tuesday {Wednesday [ Thursday l Friday

O o

0O o 0O O R

1. INTERIOR Al dshial Auda 1
Scores Critical Areas Aaalud) ¥t Ll
1. Were the automatic doors closed and the  YES axd L o ki HSiila 6 oY) el o) Cils
2 door and side glass push / pull bars or % L:m:u\;_. P :;‘}"A 7 > 2
handle thresholds working in good order?  NO Yoo o5 Jani Sl paielASuay
2a. Were doors and windows free of YESW e claa e AW AEUA“; GVl e da 23
fingerprints? no [0 ¥ ¢ o)
2b. Were doors and windows free of ves [X] a8 dall) e ddla Sl oW cilS s 2b
3 smudges, spots and streaks? no [ ¥ ¢ha ghill 5 28) 3
2¢. Were doors and windows clean withouta vgs ﬂ i Qo Addad 381 il 5 s esls s 2¢
hazy film (condensation due to climate or NETIVERPE R g_a_\&) \gale AL G
temperature may be present) NO I___] b (UUJ‘ 3\ Lalall
3a. Were advertising materials, Pictures and ~ YES O o= pas ysal byl aisall oS s 3a
menu strips on menu board faded? NO DOy fhaudy Al daddlg i sar slakall K
) ] P eandle Y ol gall cilS s
3h. Were advertising materials, Pictures and ~ YES [Q )5,:,})5..& ‘.' : }d Tu R 3b
. . CCLABEAN hama Lead gadi laall aol 5B
2 menu strips on menu board torn? requires —_—— T ) -
comment when marked ‘Yes' T sl (o p e Ayl S ) “
no M v
3c. Were advertising materials, Pictures and ~ YES 0 s ey sl ddlel sl S ds 3¢
menu strips on menu board smudged? NO ¥ faskla 500 Hlekall Al 68
st/ bl el yudsll il da 43
4a. Were counters, display cases, self-service ves B o 5 el 5 A1 Aeadl) shalia ¢ el
areas and dispensers clean? require caddal (dispenser) RRARPRR]
comment when marked ‘No’ o g2 TR LAY il 1)
5 5
) . oyl 5“/‘)\.‘:\ el < el da 4b
4b. Were counters, display cases, self-service YES [X s iy el 3 5enl 5 ui;iud Ghalio
areas and dispensers neat and well V) dita i 45,0 (d
stacked? (Should be uncluttered and o ‘) ———)ﬂ-——’: ( lspenser)
without excessive amounts of products) No [ v Vel sl i iy clasiall o o
(\.@.:Ab.\.}‘)ﬂ_}ASAJLlA uéu
+ 1
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Scores Critical Areas Lol cYLaall BAYH]
YEs [
S| 5. Was there any smell of rotten stuff? NO B\ Y*Z foauld ol el Aty gl i (K a5 |5
nva [0 0
ves [
6. Were there any flies visible in the store or AL el e g g3 gl Wllia S Ja 6
3 no A v 3
in the eating area? €l o (kA
/
va O .l
Lot A0l (8Ll g ol ¥l CilS Ja 7
7. Were Lights and light fixtures functioning YES m i W BsuSa 550 5 ) gy el
properly and unbrokgn mcluc!mg_ones on s Salalall als il ) o) ol lly
2 menu boards? (Specify location in A ol x5 ol 2
comments) require comment when (Do padll i o5l
‘ 3 B - ‘ " "4 \A \ - ~IS "‘
marked ‘No no [ v gl o MY Y il 1)
8. Was the expiry date mentioned on YES ; M el 1583 eleBi¥l 2 Ui 1S Ja
6 perishable food items (sandwiches, m - Vfﬁ ajjs ) mit”iu‘m. -8 6
breads, cakes, salads etc...) within the 0 . |' i oo M‘J. ol s ol
validity period? NO V(Y enalall lSadll Gl ey saill)
3 Sa Allany ol KUy Y Ul cailS s 9
9. Were tables and chairs well maintained YES m e~ e é) o s
and unbroken? require comment when N o
2 marked ‘No’ | No [1 v a2 MY Aday) s 1y 2
7N T 3
@)A/L&A.L—IADJ‘_)AJ“\A‘)QQJ\SJA 10
10. Was the temperature reasonably YES m axd ¢ shina JS
2 comfortable? require comment when o 5l MUY sl 1 2
marked ‘No’ T o =2 2!
no [ v
YE S Al s )Y cladle cuils
11. Were door mats in good condition? require S E . _')'—}_ . TJ == "\;"—)" lawf'ls\-lj%\ 11
2 comment when marked ‘No’ no [J v ool oa Al s ) 2
na [ dubz'
ves B ) f
9| 12 Were lights turned on at dusk or sunset nvo O v pPal Al die ol ¥ bl i Ja 12 5
and during bad weather? y okl sl A g g el
T2 N I R
3| 13- Were trash / Grease containers clean and  YES )~ BTSSP BNy AR DUIN(IE W Zuis Jy 13 3
dumpster Lids closed? Nno [ v PAakie Aabadll Ol Adag i 5 daylss
2. GREETINGS seilaa il feladl) 2
Scores B Critical Areas - Aol a¥laad) hlﬁ.’d(
g | 14 Were you greeted with a smile when you YES Ao i Lave el s il S s 14 {6
entered the store? NO N $daall
YEs [
3 15. Erzjoti:ié;equest customers to quit NO D Y oooand e Gl LY e sl s 15 |3
N/A E s
YEs 4 Lai @l Ky il i/l gall L3 Ja 16
16.  Did he thank you as you were leaving? “' ) el 6
6 y y 9 No ] N ¢ als g
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF :PQSJL.U Cpibhgall gha 3
Scores Critical Areas Lol Lol L\asl
5| 17.  Was the staff presentable andwell  YES m B [osies Y bl sehe S A AT
groomed? no O N Cagdll JulSy
4| 18- Was he/she able to communicate to YES I o ae dualgll e 1ad bl S da 18 4
customer? Nno [ N NEETS\]
19. Was the staff wearing visible YES prd ey Alday (5535 g tbasall OIS Ja 19
3 nametag? O » ! NR/E™ M 3
9" NO ad Y yoot { tkferr e
YES IE . . .
5| 20. Was staff courteous / friendly? vo O Y ss ol sl S 820 |5
4. SERVICE dadlt 4
Scores Critical Areas Laula) el BREH]
YES H il Al culatiall g of sl il Ja 21
21.  Were the items and ingredients you m = s 7 (.jim 5 )b sia
ordered available for purchase? require L. w5 S et
3 comment when marked ‘No' no O v gl o2 Y ALY s ) 3
NA [T gy
T T e B o a 22
22.  Did the staff scan all the purchased ves K] # sl uj&byjaﬁ: e
items? require comment when marked ] LR
6 ‘No' a5l o MY ALY S 1 6
Nno [ v
s B e gl Jomiy () sia sl A3 Js 23
. . - ' oe AR ) & .
| Damestm mtsmmotien v O+ Gl BUTEERS s
Na K] assy fadis.
24. Were you charged the correct amount? ~ YES M o T Af\“ ';\,1" -ﬁé\fhﬁgﬁ 24
5 require comment when marked ‘No’ gl o2 e 5
no [0 ¥
YES [] 55 o2l Jeag e iae Ja 25
~ . ) o sdlde .
85| 25. Were you offered a receipt voluntarily” NO m ¥ ¢, Ll 6
ves B s bt gl s i b 26
26. Were you given the correct change? i el e salel als salt B8
5 require comment when marked ‘No’ NO D b Srama 5
ST TR R ES
nA [ gy
3
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Comments: sCiBBadal) [ Gadailt
FOR OFFICE USE ONLY Jadd gl aladdiuy
T, Apall BUET) LGl oY) sl luation: ol
& ACTUAL SCORE | maximum | Evaluation: P
Inviting Interior A Al dikaialy duia |1
Greetings Glua, 4l / cladll |2
Appearance and Behavior of Staff peS sl g Ol gall jglaa |3
Service .23l |4
TOTAL € 3aaall
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