D _SERIAL NO.
+ 1 + ,
28w
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
C-:bu! Emarat [ O w s Eppco / Enoc /O &gl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
19 —EA, Geo o |deol | Mo vawe] thdbnd . |
Gender Height Built Spectacle] Beard | Mustache] Ethnic Groups
M [ F [M [S|T IMTF [Yes]NoJYes] No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs[ Others:
IDDEDDEDDDEXDIMDD O ;|
West . . . . u Al . Ras Al -
EMIRATE R:Zizr: Abu Dhabi Dubai Sharjah Al Ain QT\:/“ain Ajman Kh:ismah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
41211112 o6 ]| 30 Joloo | ol 2 1o |2 [18:3q |18:54
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF

VISIT O O | O vIsIT O O O O (| O

1. APPROACH AND CLEANLINESS - PR |
Scores Critical Areas Ao c¥laall L
1. Was there proper sign to the Car Wash ~ YES X p e dlaia Jle VAl daal y 356V lin cailS o
bay? NO D N el Hlall

i "*]n.« l -‘--]. o
2. Was the Car Wash area clean and tidy?  YES ard 'k‘”)”, " ubL}:J‘,,i L] .\?\f\& 2
4 require comment when marked ‘No’ C‘«““)‘l s> Y ALY s ) 4
Nno [ v
2. GREETINGS AND INITIAL CHECKS A W sl g cua 3l
Scores Critical Areas Aoyt c¥laal) Jaail
o il gl Gl 1 sl ol s oS
3. Was there any delay in approaching YES o G sl LS oAB \'“:,ub J\A 3
customers? require comment when ) S, e Jl .
S marked ‘Yes' gl oo p Taad" MY S 1S
no X
4. Were you greeted in a friendly manner ves [ e . CNaa e 4 e
(pleasant feeling)? no [ b (gt el B B b S 4
5 If no, please describe behavior: Was it Craly S Ja il gall gl Ciia g a8 ey Y 1Y 5
atrcr:ogagt, without any expression, normal ¢ egde bl (e Jl b
etc.....7
ves [0 _
5a. Did the attendant check whether your car o 0 N 53530 <l jlus CilS 13) L alasall (383 Ja 52
has a sunroof? (o AnTy
5 NA [X sk 5
ves [1
5b. Did the attendant politely declined NO D N o Boall Y sl ol e il sl a pe da 5b
automatic car wash if it has a sunroof? K faill 8 As Ll (S Jls
N/A i Y '
6. Did the attendant inform you about the ~ YES B ) . T
6 price of car wash? no [0 fall dpnd prs sn sl Aulll 2 61 6
7. Did the attendant inspect your car for any YES 3 | fead d e il Gk <
4 scratches, damages or dents and inform - 2 ‘:A&’j :%‘ J’”jf‘“ .\"' UJ:”;A‘ o "‘h 7 4
you? Nno O ¥ Tl el D) g i Jlans (8 8 ) )l pucal

y 1 *
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Scores Critical Areas Dl ¥l Ltai
5| 8 Did he guide your vehicle for positioning at YES PG Gl G s Gl yall a8 5
the stopper? NO D ¥ 5_Lual)
9. Did the staff thank you as you were YES I o s dh e v e
6 leaving? No [J g Pl polia sl & Sy alasall B a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF siligall gl sekia 3
Scores Critical Areas Al il Llai
10. Was the uniform of the attendant neat and YES pri C e ey .
3 tidy? NO D y ?r-."‘)‘} (4:‘-‘i ‘-"L“}‘n U-“u uls da 10 3
3| 11. Was the attendant wearing visible YES [ s legle jeday Adlhay (53 5 Caly OIS 11 3
2 .
nametag: o XY Ab vame ndao( R4
o YES pad <~/
3 12. Z\tﬂztsorrfe?’?le to communicate with no [ ¥ 05l pe deal gl e 1508 Gl ol 1S Ja 12 3
NA [ skivy !
YES [X i
5| 13. Was staff courteous / friendly? = $Selhal fop3 505 Gsilasall S Ja 13 | 5
Nno [ v
4, SERVICE el 4
Scores Critical Areas Al @Yl Jalaih
4 14. After car wash, did he guide you to the YES pd wabs gall o8 a3l it e oL@V 3y 14 4
vacuum bay? NO D ¥ 98l a0l g e 1S I Seaa 53
‘ ‘ ves [ , :
15. Did any attendant advise you to take care a6y 488 o Cilh pall dlaai U 15
3 of ygur personal belongings/valuables if  NO D ¥ fass s Jla @ w‘ Auad ) SIS j' 3
anys NA [ sbiy )
YES [X] i .
4 | 16. Did any attendant offer you seating? NO r“;‘ fagle g glall Guw )< (ol ga sl s 16 |4
ves [ _ ‘ ]
5 17. Did attendants wipe your car dry to your no [J v o ol Rl g ey sl gall JE s 17 5
satisfaction? 40§ 5alf bac "Ll ) g
NA [ shkyy
X ; ese et . .
18. Did attendants clean all the glasses and ~ YES ha o Loalls zla W S Cadaiy ()il gall 6 Ja 18
5 mirrors from inside and outside to your No [] ¥ 1548 Lae Guial ) i€ Cuny 2 jladly Jalall oy 5
satisfaction? N/A D FRRRN g
YEs [] . o
3| 19. Did the attendant offer to empty the no [ N bty & sl oY il sl e Ja 19 3
ashtray and clean it? - . ¢ ilaudl Azadie
N/A RaL Y
YEs [ au
20. Was the interior vacuuming and cleaning 5 a5 jld] LAl Cadasl o
4 of fascia (dashboard) done to your total  No  [] ¥ Q’JO&“&L;Z 2 ‘fh L s e Ja .20 4
5 ¢ e S8 Aala 3 eV
satisfaction? N/A D RN
YES ] A
1Rl ol Y] HS Calatsy | el
4 | 21. Did they clean alt the tyres with sponge? No [] b PSS SR 8 el }: ffu‘ 21 4
NA [ sbiy
Yes [] p.'-
1| 22. Were you offered a receipt voluntarily? No [ 553 58 fadlid Jeag elile (e da 22 | 4
N/A D}‘h‘” J\ws\&b ,—i&.\&z\s\

Car Wash.doc




3 +
5. REST ROOMS AND MOSQUE anaall g (laall [l 53) Aal i a2 5
Scores Critical Areas D) Y Jatast
YES ;
23a. Were they adequately stocked with all 0 ?“; e il azans 3 jease CilS Ja 234
necessary supplies such as soap? :IOA D oy okl Jia 4y 55 pall
YES :
23b. Were they adequately stocked with all % ?: il el gaang 3 e il o 23b
3 necessary supplies such as toilet tissue? NO Cull gl (G99 Sia iy )5 puall
nva OO sy
23c. Were they adequately stocked with all necessary YES O i Q‘Aﬂ)’fi—“” e B e S 8. 23c
supplies such as paper towels? (paper towels 948 ) olf Chdliall Jia Ay ) g pucall
NO b e A e
are not required where fully operational hand ] SAg die dygllaa pe A 5l Cadliall)
dryers exist) N/A G ¥ (Y ) i
24a. Were sinks clean? YES IZ pd ) Fhaks f;&”f\t:\j‘s ﬁs . “243
require comment when marked ‘No’ no O y sl ALY Qls )
wva [ gy
i YES pai Tk Lo i< da 24b
24b. Were mirrors clean? ol " Y] el 1)
require comment when marked ‘No’ NO D ¥ & Sl 2 Y A S )
va [ aesy
: T o3 i o
24c. Were hand dryers clean? ves K] pr . o g ,,;,, N ‘;:;\\SH; i "240
3 require comment when marked ‘No’ NO D ks gt 2 it
nva [0 iy
- famlat - ol el .
24d. Were dispensers clean? YES % s o ‘u)e \,:;%ﬁt?\sdts ‘.“24d
require comment when marked ‘No’ NO b ga sl o2 Bttt
na [ ki
YES axi
24e. Were toilets and urinals clean? NO D ¥ fhadh Jeall A&l il Ja 24e
nva O iy
2| 25a. Were doors clean? YES % pr N -ﬂf\!t;\f i‘l‘?‘s \."253
require comment when marked NO b gl o2 MY ALY S )
No na OO gy
ves X]
25b. Were walls clean? Nno [ Y i Gl cilS Ja 25b
wa [ auy
ves I
25¢. Were ceiling clean? no [ N by Caadl \S Ja 256
wva O asuy
ves X au
25d. Were vents clean? no O ¥ gk MUl culS Ja 254
wa O @y
25e. Were floors clean? YES m g Sl e ,,L',‘t'u\f\ u\S dﬁ.\'%e
require comment when marked no [ ¥ gl (o2 MY ALY il )
No na O sy
ves X
25f. Were baseboards clean? Nno O y ik saelil ¢ gl /lial i3 culs da 25f
nva OO ahiy
3
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Scores Critical Areas Al @¥taalt pATH]]
ves X
25g. Were grout clean? Nno [ N fiudas LU IS da 25
NA O sy
YES [ o
26a. Were trash containers clean? NO D ¥ fadai Aoladll Cilysla culS o 263
9 NA [ @iy )
YES [d
26b. Were trash containers not overflowing? NO D ¥ iy e aladll il gla S Ja 26b
NA [0 gy
YEs o )
2| 27. Was the restroom smelling clean & fresh no [ g %) Lhaiey Al slaall a8 ilS 27 >
(without any offensive odor)? $lpleadl (g A S Aail )
NA [] Ghuy
H Jax3 alaall 3 Ol jgadll a Culs .
28. Were all the facilities inside the restroom in ~ YES &) e el E“?: dg; 28
good working condition? . W 5 L\ et 1
2 require comment when marked ‘No’ No [ ¥ sl oo MY Ala Y cals 1y |2
NA [0 asuy
H () ki anwall deld S e S
29. Was the Mosque premises clean? ves [X] e () ,.dl - ..i!..‘ﬁ;%‘ JASZ‘?‘
2 require comment when marked ‘No’ No [ y Gant ST S kA )
NA [0 @huy
Comments: sUBalal) / galaslf
FOR OFFICE USE ONLY ladd iiSall PAKENIW Y
Ugall Talail Ll e ¥ asl . .
0, . . . "t ‘
% ACTUAL SCORE | maximym | Evaluation: el
Approach and Cleanliness Al B [
Greetings and Initial Checks | ¥ cilpiiliy cua i |2
/S\g;cfearance and Behavior of Cpida sl iy etia |3
Service .23 (4
Cleanliness - Restroom and Silabaall — Zatlaill 5
Mosque Aaall
TOTAL £ 3aaall
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dilol
-Emarat

Station Name: N@%X%Hﬁ.;_@qw e, adasdl @l INVoice no2 07264
Station Tel: DY\)%,Q‘\,@NQ.%\E_ ails Date: WO\QQ\X. ........... gkt Manual Wash E

CUSTOMEE NG ... s nr—.».hlnuz _blrz_ 1. Complete Wash _ _
. oS0 (565325 .
Customer Tel: ......{4. 15 Jreaf 0 TO0 S0 - SRS :Joadl Laila 7" Body Wash \\\
Vehicle Make & Model: A ......... % .......... R“ ............. .....rhw: £33y pino 3. Engine Wash
Plate No. N1$»Nm@%&v:. b Mileage: ... iaghS 4. Chassis Wash _|||||.._
Time in: ... r 8.1 a0 it iy Ti out: &....£ Sodies S Steam Wash L]
mein: ... .r..9.).". 4 H =3 O ST L 5 cad
: e £ by Time T4 i Sl b 23 6. Other Wash _H_
Remarks: rolasSo
Aloa¥t abdi &b \ ——t
Grand Total AED ...
Leaall ol 3l oa LS Ly llaall ol ehal ay ada Ula (0 28 pall cialiad o)
| have received the vehicle in good condition as per the service specified in the job card.
In-charge Signature Jsgul! zries Customer Signature JsoxJl zuigs

SERIAL NO.

6

6

2







