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PROJECT : ELARA (FORECOURT- FINAL 2012)

PROJECT: ELARA - FORECOURT
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[ SERIAL NO.

66| 2

9

+

e
Pan Arab Research Center &

ECA\)\A) Emarat I D & i)/ S Eppco / Enoc / D < 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
\2 20,5, B o 25w [ 3god Rilkeedal | [ |
Gender Height Built  Bpectacles] Beard | Mustache] Ethnic Groups
TTM [S | T [M [F |Yes| No|Yes] No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
ID@DDDEDDEDDIQD O 0 n
EMIRATE ";2:"‘:;“ Abu Dhabi |  Dubai Sharjah Al Ain omem | Aiman as Al | Fujairah
O O O = n O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Bl8g ol olul 1Y o |l olz2 o0 Je3a0/¢ 5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday] Monday I Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT | O R m ] VvISIT O [l O O O O
1. APPROACH :ddasall gad e‘é‘s’iﬂ Joa il BN 1
Scores Critical Areas Tl el Jatas
YE 5. s s .-

1. Was signage visible from distance of 500 s @ P 5500 e gadiseda i cilS a1
meters and well maintained? Can be Nno [ ¥ (b s jema (S Sam IS5 Ailan s
included only in first run N/A D i y ‘_AJ‘W 5 yalifad salt

YES [] w ‘
2. Were lights working and in good s Aoy a5 Jand ol padl cilS a2
2 > Nno [ ¥ ¢ 2
condition at the approach? S el @Yl
Y O
N/A s
YES [ ‘
o| 3. Were the lights working and in good Nno [J N A saa Ay Jari ol ¥ i€ a3 5
condition at the forecourt area? N €3 68 5l) A Aakala
NA DY
YES K] o
4 4. :/l\éa;g filling area / forecourt clean and NO D ¥ SR e Ak Uil Al dihic ciS Ja 4 |4
nvA [ ,,71
YES o
o| 5. Were the driveway and forecourt frreof No [ gy oedds 284l ede ddhaiag okl S Ja 5 2
potholes and well maintained? N Caa JS Aliaa gy Hiall
NAa O
2. GREETINGS e il fAadl 2
Scores Critical Areas Gaulal) e¥Laalt La
YES [] o
6. Was there any delay in approaching ol gl Ol B b el Gl S a6
5 NO ¥ G 5
customers at the fuel pump g a8 5l Adma die L (e
NA O
5| 7. Did the staff approach the driver side of ves [ A oo WSl e dbasall il a7
the vehicle? NO D ¥ ¢l 5
1
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Scores Critical Areas At ot Llai
8. Were you greeted in a friendly manner  YES B s Cslul) 48, Al el o M 5 s 8
(pleasant feeling)? No [] v S (z e
5| If no, please describe behavior: Was it OS da sl sall gl i g o8 Ela Y 1Y) 5
arrogant, without any expression, normal sgale ouladll e JA ¢ all Caualy
etc.... e
YES []
9. Did they request customers to quit O il Gl e o gibagall il Ja 9
4 ) No [ v < 4
smoking? v S sl
N/A X fably
YES ad
10. Did the staff thank you as you were ARS8 Lay & Ky il gl Q8 o 10
5 : No [ ¥ 5
leaving? ¥ oSl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) &by )éha .3
Scores Critical Areas Al el pA]
5| 11. Was the filling staff presentable and well YES pd (Y 248l Aad il g yedan OAS Ja 11 5
groomed? No [ ¥ e/l ya s
YES ]
12. Was he able to communicate with & deal gl e 1508 ol gall S Ja 12
4 No [ ¥ _ 4
customer? g fos M
NA [T
5| 13. Was the attendant wearing visible VES (4 b e, $U bl S da 13 5
nametag? Cr om0 dan]
o © O 1 Dolcestn o
YES i
6| 14. Was staff courteous / friendly? = - Solabal foa g0y aibgall S Ja 14 |6
Nno [] ¥
4. SERVICE daadl 4
Scores Critical Areas E RO AN PR | PAH]
YES [] a
2| 15 Did he follow the instructions on the No [T v Ay o 50 sa gl laedll Cala sall 13 Ja 15 5
Rahal (Fuel Card)? ‘ ¢ (2550 ede Aillay) s
NA [B 5
6| 16. Did he confirm and repeat amountand ~ YES B s S0 gy s o Glgall T s 16 6
type of fuel? NO D v flraline o @l
g| 17- Did he fuel as per customer's instructions YES B - 05 Sladdal o Gl 330 eday A b 17 6
- Dhs? NO D ¥ pIPY N
5| 18. Did he offer to clean windscreen YES [ s ol g i gla) kit elle (a e da 18 5
voluntarily? (front & back >~ A (AR LYY aas
y? ( ) NOo [X j\j"}\‘%‘b“ ké(\()‘{ﬂ;-ljf )
ES ’ — o
5| 19. Were you charged the correct amount? NO g ¢ laiaia dady dia lh M dudl Ja 19 (5
YES []
S il il salely Cals gall A8
6 20. Were you given correct change? NO [ ¥ ? il gl el }‘JQ el da .20 6
y .@L&A
NA B o0
2
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Scores Critical Areas WO AN PO | Jatails
L sl O il glae 4l s gt ol a0 Ja 21
21. Did he provide information aboutany ~ YES ps Rl s e ) absall o5
. . . . tﬂh&u&d&@.‘aﬁ)?w\@w‘,)ﬂ\
promotions at Service Station? (only in ey i |
case of active promotion) require Nno O b (Jndfed o= gl
comment when marked ‘Yes' v zea gl oa p Maad Ay culs 1)
NA [ o NP Y
5.  REST ROOMS H(aead el ) dal g 5
Scores Critical Areas Al claall Lalalty
ves B4
22a. Were they adequately stocked with all O (”’;‘ Ay g pedall e Jiniall gaenns 8 jeae <ilS Ja 223
necessary supplies such as soap? NO e gtball Jia
va [ ssy =
YES P
22b. Were they adequately stocked with all e’; Ay g palt e el arens B jeae il Ja 22b
3 necessary supplies such as toilet tissue? NO el il (599 e 3
nva [ sisy
22c. Were they adequately stocked with all YES i Aol e sl e g LS Ja,22¢
necessary supplies such as paper towels? no OO ¥ 48 ) ol cadliall Jia
(paper towels are not required where fully Ciliiae g e Ay sllae e A48 )50 Cadliall)
operational hand dryers exist) N/A D GbiY (A3Y ol
; TRk Julad) S
23a. Were sinks clean? require comment when YES @ o o il ':\1" f:\_sw . .Gﬁ 23a
marked ‘No’ Nno O ¥ a2 day) cals 1)
nva [ sesy
Y ; SRl Uil s
23b. Were mirrors clean? require comment YES i 2 ,,\Q,, . \::j‘ w\s“‘h‘ -23b
when marked ‘No’ vo [ b THrest A Ayl QoS i)
Nna [ sbiy
; faauai oY) Ciliaae CuilS
23c. Were hand dryers clean? require comment YES pr Ll 7 &f\;, i"\_);}“ w\;ﬁ -23¢
3 when marked ‘No’ Nno [ y grasill o MY Al s ) 3
na [ sy
s fhayday ) slall CiliSle il
23d. Were dispensers clean? require comment YES pr . \ o N \;Y\ . '\SL\J'A\ 23d
when marked ‘No’ no O b grasll o MY ALY i )
nvA [ sy
YES p2s
23e. Were toilets and urinals clean? no [ Yy ik el A cailS Ja 23e
A [ sy
; sy Ol sy
2 24a. Were doors clean?require comment when YES E v L. e i'_‘yy . .\s "h 24a 2
marked ‘No’ no OO v gl o2 T ALY QIS Y
va [ smiy
ves X
24b. Were walls clean? NO I:I ¥ faglas Uandl culS s 24b
NA [ sy
ves i
24c. Were ceiling clean? no O v Sadas Gl S s 24c
NvA [ sy
ves D4
24d. Were vents clean? no O ¥ faa,da el cailS Ja 24d
nvAa O sany
3
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Scores Critical Areas Lol ¥ Laalt Llasy
24e. Were floors clean? ves B o o My‘i,ﬁ%ﬂ‘ﬁﬁs&.z“e
require comment when marked ‘No’ Nno [ v ol o MY Ay s 1y
wa [ smyy
ves B
24f. Were baseboards clean? NO D N 40125 saeldll - o flailall i 51 cuilS Ja 24
NA [ sy
ves X
249. Were grout clean? NO D b faadai Ml S Ja .24g
NA [ sbyy
YES K
25a. Were trash containers clean? No [0 ¥ f44bas Laladl) il fla calS Ja 25g
) NA [ sy 5
YES pud
25b. Were trash containers not overflowing? No [ k fiald e daladll Ol gla il Ja 25h
NA [ sbiy
YES pod o ]
2| 26. Was the restroom smelling clean & fresh no [ N e8! Q3) Raia s Aidas dlaall il calS Ja 26 2
(without any offensive odor)? falaadl 83 S dadt
NA [ sy
. S Jasd alaall i Ol peatll xsea ilS Ja
27. Were all the facilities inside the restroom in YES K px f o= G = ¢ 5 27
good working condition? . o 5 T
2 require comment when marked ‘No’ no [ ¥ sl o MY Al CalS 1Y | 2
NA [ skuy
YE i 2(5) Caudad daidl Aeld G e S Oa
28. Was the Mosque premises clean? S D ~ ( )_ }3‘“ ’ ";Lim\s ‘:XT 28
2 require comment when marked ‘No’ No [] ¥ & S T f : 2
N/A Bd shuy
Comments: rtBadall / galadlt

FOR OFFICE USE ONLY

b (Sl pla3iuy

% Mol 1Y [l oY 2l Evaluation: ¥l
ACTUAL SCORE| MAXIMUM i
Approach Uasall g 2251 /ipe 0l iy 1
Greetings and Initial Checks LY il g cum ) | 2
Appearance and Behavior of Staff Cbsall dglug jedae | 3
Service Laadli 4
Cleanliness - Restroom and Mosque Sl g lebaall — 28l | 5
TOTAL £.5aaall
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Receipt Jasl N

No. 4.3 74763 pae: AN\

ol
Plate NO. oo tisglll @i, TIME: ... gl Emarat
Station: .G &% ... :ida sl MilRAge: ..o 1S
(Optional) (glzs)
maill Q@=2)> u.u.LD
PSduct | AED Fils
{1 Super Sliese 5- o

[ Special oy

[ Diesel Jies \

[ Kerosene g S
[ Lubricants )
¢ /
[ Other e /
Y
Total | ¢ =
Total amount in words gyl 2l oot

SERIAL NO.

6

6

2

AED e oy

Thank you for visiting Emarat. ol @5 1Sk
Please drive safely. o B3Lad g

Staff Name: ..o bl gt
Reg. No. .\ (325, . Staff Signature: .55 ol

* Receipt is not valid without station stamp on the reverse sjde.
* Receipt is not valid without completing full detalis as indiated above.







