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O.-
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: N
Pan Arab Research Center v

mﬁbh! Emarat ID 45/ 55 Eppco / Enoc / D 451 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ Name Number Name Number | Name Number
0 Chauio, | 2408 icheulr Y cond voddix] | | |
Gender Height Built Spectades Beard | Mustache Ethnic Groups
M1 F [TIM]S{T IMI]F [Yes[N Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
EDDIDDEDDIZIDIDIDI O O
EMIRATE v;:;i;n Abu Dhabi Dubai Sharjah Al Ain l(;’:\;?af: Ajman KE:?mAlah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
' )
27O ol gle[Z[Blz]O olz Zp:2520:38
I 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday | Monday l Tuesday I Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vISIT { O o o o wst | 0 O 0O O O O m
1. APPROACH sadaaall gad A3 /(e o8 1
Scores Critical Areas A Lol A
YES i T .

1. Was signage visible from distance of 500 B 5a 500 3 e g A e dasll cilS s
meters and well maintained? Can be Nno [ vy ot b L jeas (S T JSE Aliae
included only in first run ¥ o 5 all/Ad sall

vA [ gus
ves Al :
2. Were lights working and in good cilaa Ay A Jaxi el gyl ilS a2
2 > No [ ¥ 4 2
condition at the approach? N SOl e b @YY
NA [ o
ves , ..
3. Were the lights working and in good b dllagy Jand ol ¥l DS Js 3
2 i NO [ Y T 2
condition at the forecourt area? N €358 ) Alel Adlaia
N/A D iy
ves X
4 4. :/I\é;)a/g filling area / forecourt clean and No [ e Ak oLl el Al CS Oy 4 |4
1 wa 1 . i:i
ves PR _
5| 5. Were the driveway and forecourt free of  yo [ g Oe s Al sdedihaiag okl JSJs 5 5
‘ potholes and well maintained? N faa JS Aliaa s jaall
{ NA O s
N S . L e S R
2. GREETINGS scna il fAaadl (2
Scores Critical Areas Al Yl Jalgatt
YEs [ o o
6. Was there any delay in approaching cals gall ot B A ali ) s S s 6
5 Nno PR v eI 5
customers at the fuel pump €3 g8 gl Adan e i W (e
Y v
NA [T o
5|7 Didthe staff approach the driver side of ~ YES IXI pd Agn e A8 pall e il B o T 5
the vehicle? Nno [ y ¢ ailudl
+ 1 +
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+ 2 + +
’gores Critical Areas Lpalah Y Laal) PR
8. Were you greeted in a friendly manner ~ YES X ax slols) 435 iyl ol apa il sdh 8
(pleasant feeling)? NO D N (s
5| If no, please describe behavior: Was it oS da ks gl o gl Caa gy o8 el Y 1y 5
arrogant, without any expression, normal sgle bl e JIA g sally sy
etc.... £
YES []

9. Did they request customers to quit o= AN G Ge Gsilasall Gl Ja 9
4 ) No [ ¥ et 4
smoking? y pETES]

NA B g
YES E axd
10. Did the staff thank you as you were b S Ly o S8 Cali gl Q8 10
5 . No [ 0y 5
leaving? N o)

| NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF +Cudla gal) ol g HbBe 3
Ecores Critical Areas VW LN PR | PALH]]
5| 1. Was the filling staff presentable and well  YES B WY 258 0 on Cilaga el (AS Ja 11 5
groomed? No [J N Laul/5 5 g
VES K]
12. Was he able to communicate with el gl e 0l Cals gl 0S Ja 12
4 No [ v . 4
customer? N Sos
NA [T Ly
5| 13- Was the attendant wearing visible Yes [ D\e—b e Ay o bl IS U 13 5]
nametag? » o oim g den
9 No [ ﬂ/C‘éA(\)\ Xeod N T M
. vES K] . . }
6 14. Was staff courteous / friendly? felihal /0 505 o 5da sl S a 14 5)
d NO D Y
4, SERVICE daadldl A4
Scores Critical Areas T TN e LA
YES [ s 4
~| 15. Did he follow the instructions on the M ]y Al e 32 5a sall Sladaill ala gl &8s 15 5
= Rahal (Fuel Card)? . C (35 e e dillay) s
L NA DY
| 16 Did he confirm and repeat amount and ~ YES & Syl e i e bl Sl s 16 6
type of fuel? NO E] N fllaabliea e Glld
g| 17. Did he fuel as per customer's instructions YES m pad - O Sl s G15a0 e B a7 6
- Dhs? No [ v £ a0
5| 18. Did he offer to clean windscreen VES [ ai Go 8l mla ) Cadas slle wase ds 18 5
voluntarily? (front & back) NO l:J y ¢ (Al et ¥l) ass
YES i .
5| 19. Were you charged the correct amount? NO IEZJL “: s 4ady dlig Ll Al il Ja 19 15
YES ]
JSs iial) i) aslely ks sl (3
6| 20. Were you given correct change? No [ 0y ? il gl 2ol }d‘, fdd .20 6
g Yrasa
NA [T
+ 2 +




3 +
Scores Critical Areas Tl ) Last
) o . C Gl Jsa Cilaglaa Al ol gall ol a8 o 21
21. Did he provide information about any ves [ o i (IS Jla b i) fikaall 3 3_; S
promotions at Service Station? (only in * L i
case of active promation) require NO ¥ (bl (e 5

comment when marked ‘Yes'

o sl o "aad ) S 1Y)

)S\ x(\\k & AR ré
N \“" \

N

N u%} PN
—

5.  REST ROOMS HAVEU NN RENRU RS BN
Scores Critical Areas EEWIR AN PO PRH|]
YES i
22a. Were they adequately stocked with all - % ?: )y g_pall il el aaens 3 jeae IS Ja 223
necessary supplies such as soap? NO o gkall Jie
nva O sssy
YES i
22b. Were they adequately stocked with all % (”: sl il el azens b jeme <CulS Ja 22D
3 necessary supplies such as toilet tissue? NO all gl (599 S 3
NA [ iy
22¢. Were they adequately stocked with all ves [] ard dg g pall Dl it g e <l Ja22¢
necessary supplies such as paper towels? o D v $dg8 !,n adiliall Jie
(paper towels are not required where fully Cilidaa 863 dic dysllae e A ) 4l Callidll)
operational hand dryers exist) NA R sy (Y1 A
; SRk Jubaall cilS
23a. Were sinks clean? require comment wherx,,YES m o . " ,,‘,J“ i JA 23a
marked ‘No’ no 1 ¥ sl o2 MY ALY S 1Y
NA [ sy
; Taada Ui yall S
23b. Were mirrors clean? require comment YES m pr - e = 'L_fd\ N ,\S“‘j.A 23b
when marked ‘No’ no [ v grasll 2 YT ALY S 1)
NA [ sy
; faaday gl Slédae CulsS
23¢. Were hand dryers clean? require comment YES Q P Ll . "5,,(:,, T\B’w . ,\Sﬁ 23¢
3 when marked ‘No’ no 1 v grasll o YT ALY QIS ) 3
A [ sy
3 Ciath ) pleall ke cuilS
23d. Were dispensers clean? require comment YES lX o . _Tm u}e"\‘!" . L;‘J\ . 'lS‘\J’A\ -23d
when marked ‘No’ no O Y ol o2 Al s )
nA [ sy
YES B
23e. Were toilets and urinals clean? NO Y Chadsy b sl S s 23e
NA [ sy
N . (:“4“., \_\‘ Lr\ \_..ULS /
2 24a. Were doors clean?require comment when YES m o L ,,"\j" fo\ . ls&lh 24212
marked ‘No’ no [ N T8 e ¥l als 1
nva [ ssuy
ves R
24b. Were walls clean? Nno [ ¥ ik ot S Uy 24b
nA [ skuy
YES ard
24c. Were ceiling clean? NO Y Seaadas Caaudl S Ja 24c
NA [ sy
YES a2
24d. Were vents clean? no O ¥ gaidai Ml cilS Ja 24d
NA [ sbuy
3
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+ 4 +
Scores Critical Areas Ll YL Latas
N ?n.!.... B “_.IS
24e. Were floors clean? YES % - Sl o ,,;\,"nyrf -\sdf’ "24e
require comment when marked ‘No’ NO Y ool o2 S s
NA [ sdny
ves B o
24f. Were baseboards clean? Nno [ ¥ ik sacldl o~ of failall 1,50 cailS Ja 24f
NA [ sy
ves ] o
24g. Were grout clean? NO D Y Sk LU S Ja 249
NA [T sy
YES E] pxd
25a. Were trash containers clean? No [ ¥ fAidai Aaladll Oy gla il Ja 255
NA [ sdiy
2 - 2
YES W axd
25b. Were trash containers not overflowing? NO D b fhails e Aalaill Gl gla cuilS Ja 25b
NA [ sy y
YEsS [ o ]
2 26. Was the restroom smelling clean & fresh No [J N ) Q) Adaia g dids pleall dadl ) S Ja 26 2
(without any offensive odor)? flobandl 3 dgy S day
NA [ shiy
IS e alaall 3 gall qoan <€ Ja
27. Were all the facilities inside the restroom in YES a X e &= era 27
good working condition? . - L
2 require comment when marked ‘No’ No [ ¥ gl om e MY L) il 13 | 2
NA [ sbuvy
YES i O(3) ciudai dnsall deld e K
28. Was the Mosque premises clean? O ( ), )_\]1 ' ";Liﬁ' 9\5 ‘L.jr 28
2 require comment when marked ‘No’ NO D ¥ G e ASEt 2
NA K] shuy J_J
Comments: staadall / galedly
FOR OFFICE USE ONLY hid igal) aladduy
Alaacal) WEY  [BAL ) ) . .
0 3 Evaluation: il
L % | ACTUAL SCORE| masmum | Evaluation
Approach Al s a3 /e il JEYY [ 9
Greetings and Initial Checks Y Sl s s i |2
Appearance and Behavior of Staff Ol el dgluy ke | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque ol y lalaall — ddllaill | 5
TOTAL £ sanall
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Recelpt

N |

Olylol
Plate No. ‘, ..... %ji;ln by TIMEe: o 2! Emarat

Station: _L;TD .................... alasdl Mileage: ... togheS
(Optional) (gskess))
sl (23 o“-l-’
Product AED Fils
O Super Hlies
L Ospesa | 5D //*"
[ Diesel Joee
] Kerosene

[ Lubricants

 Other

| Total amoyfit in
AED ..

Please drive safely.

Staff Name: .. 2. A0 T

Thank yoJ for visitin Em

Reg. No. /Lég )0 ... Staff SignatureC%z .................. 1ardgall

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.

) SERIAL NO.

o

”w







