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PROJECT: ELARA - FORECOURT

SERIAL NO.

0

+

e N
Pan Arab Research Center v

‘bb\al Emarat | O 45l 84 Eppco / Enoc | O a9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name + Number | Name Number
WA Qogu 2o & Resy, S¢ay Huseiw |
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M| F |TIM][S]T [MI]F JYes[NoJYes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
FROOBO0OROONONOR X® O O 0O .
EMIRATE V;z;‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain gmm A | Aiman as My | Fuiairah
O O O O O O X n |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
8L s2alo Al Hdl sl Fol2 ol 1929 iy
07:00- | 10:01- P3:01- 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TR 0 O O O visIT O O O O O O
1. APPROACH sAdaaall gad ad8dl /s VG (I
Scores Critical Areas At el Jatass
YES X 5. w3 .

1. Was signage visible from distance of 500 sB S 500 23 o e dgipedaglll colSda 1
meters and well maintained? Can be Nno [ ¥ o i L s ey T S Bibiaa g
included only in first run N/A D i ¥ BB ESWIAPN

YES []
2. Were lights working and in good G sua Ay a g Jard el pnn) S Ja 2
2 - Nno [ ¥ ? . 2
condition at the approach? v SOl (e b @YY
N/A Gy
YEs [J ‘
5|3 Werethe lights working and in good no [ N s sus Allayy Jead el pa¥ S a3 5
condition at the forecourt area? N 248 il At dibaia
NA BT o
YES K]
4 4. l/’\clj?/s? filling area / forecourt clean and no [ ¥ SR ey dik lidll /Al dikie cS Ja 4 |4
Nna [ dﬁ
YES [}
o| 5. Were the driveway and forecourtfreeof g [y 9 s @l ede Aty Gkl S Ja 5 5
potholes and well maintained? N fan IS0 Ao g aall
NA [ o
2. GREETINGS s il fAadll 2
Scores Critical Areas NI AN PO Ll
YES [] ‘
5 6. Was there any delay in approaching Nno B N b gall ol 8 3 bl dia GS s 6 5
customers at the fuel pump Sa 8ol ddima aie (bl e
Y T
N/A D (bl
5| 7. Didthe staff approach the driver side of ~ YES Bd o Lm0 M) o Bl B b T |
the vehicle? no [ v ¢ Gl
+ 1 +
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Scores Critical Areas D) ¥l Llai
8. Were you greeted in a friendly manner ~ YES prd bl 435 48 ey ol Cua il Ada 8
(pleasant feeling)? NO El (S
5| If no, please describe behavior: Was it O da rab gl @l slu Caa gy 8 2la ) Y 13 5
arrogant, without any expression, normal sgdle culadll e a5 Al Gty
etc.... 9“'&_“
YES []
9. Did they request customers to quit o gl Gl e osibgall Gl Ja
4 . No [ ¥ < 4
smoking? ¢ A
Y =
NA [ g
YES [
10. Did the staff thank you as you were S i Lty ol Sy il gl A s 10
5 . No [ Y 5
leaving? v okl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 18l galt sl e .3
Scores Critical Areas Akl Sl Latain
5| 11. Was the filling staff presentable and well YES 2 QP (Y 285 Aoad Calhga edae S Ja 11 5
groomed? No [ ¥ $lai/Ls e
YES [X]
12. Was he able to communicate with ga dual gl e 1508 calygall (IS Ja 12
4 Nno [ v . 4
customer? g SOl
(7.9 I
5| 13- Was the attendant wearing visible YES ] a0 L ey 8y (5 p alh sl (S Ja 13 5
nametag? N €7 sua g dand
ameras no [0 Nogon, T2
YES [
6| 14. Was staff courteous / friendly? . &~ Selahal [0 sibasdl K Ja 14 |6
No [ ¥
4. SERVICE daaill 4
Scores Critical Areas Laala) cYlaalt Jatady
YES [] )
5| 15. Did he follow the instructions on the N [0 ¥ Ay (e 53 g ol Dladatll Cili gall w81 Ja 15 5
Rahal (Fuel Card)? ¥ $ (25850 e Ailay) s
NA B L.
g| 16 Did he confirm and repeat amountand ~ YES 2 S AN g sy Aaas e calasall ST s 16 6
type of fuel? NO D y feladlia e elll
g| 17- Did he fuel as per customer's instructions YES N - O Gl s AN e B8 Ja 17 6
- Dhs? No [ v T a0
5| 18. Did he offer to clean windscreen YES [ w8 s Oo 5okl mla ) caas wlle v=se ds 18 5
voluntarily? (front & back) NO D y P PEN PP ) RO Y
ES [X 3 .
5| 19. Were you charged the correct amount? NO E P: lannia 4nda lic (i gl il da 19 |5
YES ]
JSy anial At salels cals soll A8
6| 20. Were you given correct change? NO El ¥ ¢ ol B }d(, pd s .20 6
Y .c_'"u
NA [
2
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Scores Critical Areas . Lulal) gl Ll
. \d,;uu,mu_mfndx .ﬁd& 21
21. Did he provide information about any ves Bl e ua”d o ¢
promotions at Service Station? (only in . i
case of active promation) require Nno [ ¥ (Jadfpd u‘f‘ ¢
comment when marked ‘Yes' %m e e Ay s 1
¥ Uig\
NA O Sl N
5.  REST ROOMS (alaalt [l ) Aal ) Gi g L5
Scores Critical Areas Agalad) el Jalatl
YES s
22a. Were they adequately stocked with all O ?3 Byl Cile il aaans 3 jeme cilS Ja 223
necessary supplies such as soap? NO SO gaall Jia
vA [ iy ==
YES i
22b. Were they adequately stocked with all ?‘; 3y gl e inall arens 3 jgme ailS da 22b
3 necessary supplies such as toilet tissue? NO u.d\ ol (du99 Jia
NA [ sy Sl
22¢. Were they adequately stocked with all ves B s foooal lo il pans S ene il Ja.22¢
necessary supplies such as paper towels? yo [ ¥ “é’J&” chdlal) Jie
(paper towels are not required where fully Cildbaae g3 die Aygllae e 448 ) Callidll)
operational hand dryers exist) NA [ sy Gy
; fRada Julad) il
23a. Were sinks clean? require comment when ves B i g ilw usﬁ 232
marked ‘No’ no O ¥ ol (o> SR
nva [ asny
; aagda; Ul yal) S
23b. Were mirrors clean? require comment YES m g a gl "3}" 1.:\_:; w\sﬁ 2%
when marked ‘No’ no O ¥ gra sl 2 T A SIS
NA [ ahuy
; Caida oY) Clitas il
23c. Were hand dryers clean? require comment YES ﬁ P ~all . "5:;,, :LA.Y\ wgﬁ 23¢
3 when marked ‘No’ no [ Y gl o2 gl s
na O sssy
: Paadai ) gilualt likla S
23d. Were dispensers clean? require comment YES E p L. ‘ o NP Qw . '\SL\S: -23d
when marked ‘No' no OO ¥ gl 2 MY ALY s )
nva [ ssuy
ves K o

23e. Were toilets and urinals clean?

NO faglas el 1Sl cailS Ja 23

N/A

(34

marked ‘No’

24a. Were doors clean?require comment when

faadal Q) S Ua 2448
sl oo Y A S 1Y)

YES
NO
N/A

‘E‘ !E
."'4’!."‘4
oL

24b. Were walls clean?

YES
NO
N/A

ki ol S U 24b

24c¢. Were ceiling clean?

YES
NO
N/A

feakas Gl S s .24c

oz

24d. Were vents clean?

YES
NO
N/A

ik 3Ll ciS o .24d

OO0xOONMOOXROOXKO0O
“ P _,_ < P

EoaE

%4
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Scores Critical Areas sl YLt Jalad
- ?“ L D - B -
24e. Were floors clean? ves [ o o il 'WLJ,,“"},"":‘JY‘ s de 24e
require comment when marked ‘No’ NO E ¥ . &'»““3“] e Y ALY cals i)
NA O sy UQ(*%J"‘ 22 6\ 3=t
ves K|
24f. Were baseboards clean? no O ¥ iplas sae il o o [lailall )5 S Ja 24f
NA [ sbyy
ves X
24g. Were grout clean? Nno [ v Sl U oS 249
NA [ sy
YES [ s
25a. Were trash containers clean? Nno [ ¥ fagdai daladll il gla i< Ja 259
5 NA [ sbiy )
YES P
25b. Were trash containers not overflowing? No [ ¥ il e Aalall iy jla il Ja 25
NA [ sbyy
YES D4 o )
| 26. Was the restroom smelling clean & fresh no [J N b rsn) Linia s Ak pleal) dad), S Ja 26 2
(without any offensive odor)? ) N AVEN I R VSRS R
NA [ akiy
v i IS Jea alaall (8 Gl ueailh agen cuilS da |
27. Were all the facilities inside the restroom in YES ~ o e == Caia 27
good working condition? . w3 .
2 require comment when marked ‘No’ Nno O v el oa o " Ayl s 1y |2
: NA [ zdauy
YE j £(3) ki doall L8 o e S s
28. Was the Mosque premises clean? s w , ( )_ }3'“ ,,\;: Liﬁts “'j: 28
2 require comment when marked ‘No' No O v & S it - 2
NA K sy
Comments: rcuBalall / gudetl)
FOR OFFICE USE ONLY b Sl aladiad
AUposal) LAY LA oY1 ) . y
9 § Eval : |
% | ACTUAL SCORE| maximum | Evaluation i
Approach Aaaall gas aniill /ge b y8Y) |1
Greetings and Initial Checks Y Sl g cum il | 2
Appearance and Behavior of Staff Cibagall dgluy jelaa [ 3
Service Laall| 4
Cleanliness - Restroom and Mosque Sanall y Clalasd) — 43l | 5
TOTAL £ 3a2all
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SERIAL NO.

6|16 1

Ll 3@1.

0.12..... gelsd

Receipt |
No. 88838 8 pate: /4/4—

Ciljlol
Plate NO. oo 18040 @b TIME: e 2 Emarat

Station: ... 6620 ................. sidasd) Mileage: s 1fapdeS
(Optional) (g,l.,:&l)

O Super
1 Special”
[ Diesel
[ Kerosene

[ Lubricants

[ Other

Thank you for visiting Emarat. ot lol! @S5)b) T, <
Please drive safely. = _\_:Sa:f_._ﬁ
i Babasd) 72

Staff Name: .. U 1 L. ilagll el

Reg. No. L f£22....... Staff Signature:

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







