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Pan Arab Research Center w

s Emarat | O 450554 Eppoo/Enoc [ [ 5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
N . T
23 Ichoudia Sue?) | Il | 3UAL fant Y
Gender Height Buillt _ PBpectacled Beard | Mustache| Ethnic Groups
TIM[S | T [ MJF JYes]No|Yes| NoJYes [ No_|indian [Pakistani|Filipino [Expat. Arabs] Others:
IDDIDDMDDDED&EDD O |
EMIRATE ";g;‘li’n“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:&“ai’:: Ajman K’;:;sm'::h Fujairah
O O X O O O O O O
___SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
673D slglol> | 5 ol | ol\ [J2:50 | 130t
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday LSunday| Monday l Tuesday ]Wednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 i DAY OF
VISIT VISIT X
' O O O O o o O O 0O
1. APPROACH ‘idasall gad 23 [00e I EY) 1
Scores Critical Areas Toulad eVl Jalaill
YES s a i ™
1. Was signage visible from distance of 500 S0 500 2 e e e daslll S da
meters and well maintained? Can be Nno [ ¥ ot 1t b yma (S T30 JSy Ailie s
included only in first run nva [ K PSRN
ves [0 ‘
2. Were lights working and in good sdsan Ay s Jad el gt il s 2
2 | no [0 ¥ ' . 2
condition at the approach? N SO el 3B
N/A Gkl
Yes [ au :
3. Were the lights working and in good s oy Jaad el sl S a3
2 . Nno [ v T . 2
condition at the forecourt area? €3 53 i) Al didaia
Y O
NA A
YES ]
4 4. 1/}\(/13'57 filling area / forecourt clean and NO D ¥ €L pa s Bl oLkl [l e el s 4 14
wa O
veEs B
o |5 Werethe driveway and forecourt free of - ng  [7] g e 2550 ede dihaiay bl S8 5 5
potholes and well maintained? y faa U Uliany aadl
N B = B 1]
2.  GREETINGS s il fAash 2
Scores Critical Areas dpaladh el Llail
YES [ o
5|6 Was there any delay in approaching No B g bl Gl B el sldia S da 6 5
customers at the fuel pump a8 M daime aie bl e
Y g
NA [
5|7 Didthe staff approach the driver side of ~ YES m pad dga e AS all (e ibagall B a7 5
the vehicle? No [ ¥ el
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Scores Critical Areas Lubadl) Lol Liai
8. Were you greeted in a friendly manner ~ YES m o by 403 5 48yl oy a3 Sdy 08
(pleasant feeling)? NO D ¥ ¢ (e
5| If no, please describe behavior: Was it QS Ja il sl sl Can gy A ela) Y1 5
arrogant, without any expression, normal gl ulaill e Jla 5 el aaly
etc.... £l
YES [

9. Did they request customers to quit O Bl LN e sibsll Gl Ja 9
4 ! No [y = 4
smoking? y fopall
NA B g,
YES X]
10. Did the staff thank you as you were AlaS S L o S b gl A8 s 10
5 . No [ Y 5
leaving? N Ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1 b gall Aol g Hae .3
Scores Critical Areas Aty Nl PAH]]
5| 11. Was the filling staff presentable and well YES [] s WY 28 0 Aad il e jelae S Ja 11 5
groomed? No [] y i/ a
YES ]
12. Was he able to communicate with o Jal sl e 108 Gl sl IS Ja 12
4 Nno [0 v : 4
customer? Sosl
Y >
NA [ L
13. Was the attendant wearing visible YES B e ek iy iy Gl sl S U 13
5 nametag? NO [ y \ $ a0 danl 5
¢ ‘*gﬁ Yool M CHRRNe
YES W i '
6| 14. Was staff courteous / friendly? - \SL Iy Osibsdl S Ja 14 |6
NO [ ¥
4. SERVICE rAaaill 4
Scores Critical Areas - ¥} Y Laal) hladl
YES [] e
15. Did he follow the instructions on the Al lo 5o s sall Slalail) Caba sl w3 s 15
12 . M0 1y ; A 2
i Rahal (Fuel Card)? g C (2585l et Alsy) Jla
NA A
g| 18- Did he confirm and repeat amount and ~ YES & -~ D853 E M g s hs e il gl T s 16 6
type of fuel? NO D ¥ Yladboa e ol
g| 17- Did he fuel as per customer's instructions YES O - Ol Slalad s G0 e BB Ja 17 6
- Dhs? NO D ¥ . ¢ P
5| 18. Did he offer to clean windscreen YES Pl e s L) gy abidle e Ja 18 5
voluntarily? (front & back) NOo [ y ¢ (AN Y1) A
ES X , .
5| 19. Were you charged the correct amount? NO D g hana 4ndy e ally el il da 19 |5
YES v
JS antall abuall sale b caly ool Al
6 20. Were you given correct change? NO D ¥ ? hiall ” }do el .20 6
N STaaaa
NA [
+ 2
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Scores Critical Areas EERRI LAY PO Lotk
.U b J s Cala slaa Byl Cala gall @l 238 Ja 21
. L . YES L)"J)’d > N & .
21. Did he grovnde mformatnon gbout any IE] - lia S Jla b ki) 9l 3 Ay s 5
promotions at Service Station? (only in -< el
case of active promotion) require NO D ¥ (Jad/x8 «f“f ! )
comment when marked ‘Yes' gl (o " Y cail< 1
¥ > X
(YT7.9 I A N hDS
Gy \'v /7 ) =T
5. REST ROOMS :(alaadl el 53) Lalfidgs 5
Scores Critical Areas Al claall PR
ves [X] ,
22a. Were they adequately stocked with all ‘ O ?’: Hy5_peelt e Shall arang 8 jene <ilS Ja 223
necessary supplies such as soap? NO SO gsball Jia
NA [ iy =
ves X
22b. Were they adequately stocked with all O P: 3 g_prall e Sl gzen 8 jeme S da 22b
3 necessary supplies such as toilet tissue? NO ol il (5,04 Jio 3
NA [ iy
22c. Were they adequately stocked with all ves [J axd Ay g pall e isall e e <ilS Ja 22¢
necessary supplies such as paper towels? o [ v 248 ol udliadl Jie
(paper towels are not required where fully . Cliine A4 i Aysllas pe 48 ) M cadliall)
operational hand dryers exist) NA B sy (A1
. : Chadat Juliall CilS
23a. Were sinks clean? require comment when YES e o il ';\1" i:\_;\j\ w\iﬁ 23a
marked ‘No’ no OOy g Al (2 day s 1)
NA [ iy
X ; fAadny L) yall ils
23b. Were mirrors clean? require comment YES px gl "\'II“ . L::IB\ uls“\l: 23b
when marked ‘No' o O ¥ Trast g R e
na [ sbuy
; faadss eV Claaa il
23c. Were hand dryers clean? require comment YES m px L. \M’m é,,:;,, t'—‘L;“y\ . ‘\sﬁ 23¢
3 when marked ‘No' no [ Y ol o Sl B 3
nva [ by
s ikl ¢y sibeall Sl A8
23d. Were dispensers clean? require comment YES m o Lo ‘ UE"\J., . \_; Lo 'LST‘A\ -23d
when marked ‘No’ no [ b ga sl o MY Y a8 )
nva [ zsuy
ves X s
23e. Were toilets and urinals clean? vo O ¥ fids Jaall ASel S s 23e
A [ sy
5 viaday b ol cilS
2 24a. Were doors clean?require comment when YES m P o : "“Y" L’:\X‘ . éﬁ 24a |2
marked ‘No’ vo OO ¥ (PR PPETRALERES IR
NA O sy
ves K] a
24b. Were walls clean? Nno [ ¥ i el ciS s 24b
na [ sy
ves Kl o
24¢. Were ceiling clean? no O ¥ Sadas Candl IS da 24¢
va [ shuy
YES pxd
24d. Were vents clean? NO D Y eaady Ml S Ja 24d
nA [ sy
3
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Scores Critical Areas D) el AN
24e. Were floors clean? YES pd L. Y%,ﬁ%ﬂl wks d“. 24e
require comment when marked ‘No’ no [ Y sl (o Y Ay s 1)

NA [ sy
YES pad
24f. Were baseboards clean? Nno [ ¥ bk sl & o fhailall 1,50 calS Ja 24f
NvA [ absy
YES pad
24g. Were grout clean? no OO v Sl WU oS Ja 249
NA [ smsy
YES B
25a. Were trash containers clean? No [ k' A4k Aaladll iy s S Ja 253
9 NIA [ sbiy )
YES ad
25b. Were trash containers not overflowing?  NO O il e daladll cily s cilS Ja 25p
NA [ sbuy
YES K] s
2| 26. Was the restroom smelling clean & fresh no [ N ) 05) Laia s Aigdas Jlaal ‘LNU s dA .26 2
(without any offensive odor)? flplandl 3 dgy SAsY
NA [ sy :
27. Were all the facilities inside the restroom in YES pd Sl ot el o Sl e u&?i 27
2 ?e%ou?rglzgkr:?r?]gr??\?vﬁgginarked ‘No’ No [ ¥ sl om MY Aa Y ““ls bl 2
NA [ sy
28. Was the Mosque premises clean? VES D pd ?(3)_% A“J,: 4:[3 s ‘*_m“\s JA 28
2 require comment when marked ‘No' No [ v Tl o YT ALY s 1) 2
L ' T NA K] skuy I
Comments: rtaaSlal) / galedl
FOR OFFICE USE ONLY 538 Cagall PAKENY
. — — .
Approach naall sa w8l /ge il @Y1 [ g
Greetings and Initial Checks L5 Sl a1 | 2
Appearance and Behavior of Staff Cibsall dsluy johaa | 3
Service Lasll| 4
Cleanliness - Restroom and Mosque Al y Dlbaleadl — A3l | 5
TOTAL £ saxall
+ 4 +
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No. 5942110 Date: 05, g /‘[Z:@JL:;

: allol
dlate No. éL(//;o,uu by TIMe: i adedt Emarat
&3y
Station: .oeiien Fﬁ / sala st Mileage: ... tiagleS
(Optional) (grlezs)
T By H
Product AED Fils
[ Super Hliea
‘ S P
| g Se-e
1 Special rogan
d Diesel e
[0 Kerosene g S
O Lubricants PeS)
[J Other Y
S o Jeo
glle>¥!
_Total i
Total amount in words - 3’&1 j\_{ dw/—f‘-! aldl et |
AED ........................... ’A ‘g ......................... :‘q.b).)
Thank you for visiting Emarat. el oSl 1, S
Please drive safely. ’ /_% b LAA_:?S" g,
-, 7 Z ' B} 3 Ol o
Staff Name: ... S (7 ‘ silaglh @l

-
Y

Reg. No. .. C(ﬁ . Staff Signature: .= i)
'/ T

* Receipt is not valid witHout station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







