+

PROJECT : ELARA (FORECOURT— FINAL 2012)

b

et

1

D

-+

PROJECT: ELARA - FORECOURT

SERIAL NO.

6|6

0

<
Pan Arab Research Center m

QU\AE Emarat [ [ a5 Eppco / Enoc / O a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2% e, Aot |Zasa__ Qe [ L ndiea | | ||
Gender Height Built Bpectacled Beard Mustache| Ethnic Groups
M F 1T IM ]S |T [MT[F JYes[No Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs]| Others:
NOODROMOOROMOR E O O O M
EMIRATE ";2;‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain lé’:‘:v“aﬁ" Aman | L3S pujairah
O O O X O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
¢l sl o6 2173 5| ol o|b | o|U 13-5o|B:S5]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday I Wednesday] Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D E D VISIT D D D D D D
1.  APPROACH lasall gad p2RE [pe il 8Y1 L1
Scores Critical Areas Toubal elaall Jaaih
YES i T ..

1. Was signage visible from distance of 500 O e 500 e e Adi e dasll cilS a1
meters and well maintained? Can be Nno [ ¥ 8 b b poa (Say T Jli Abasg
included only in first run na [ . 3 PRSP

YES [] & ‘
5|2 Werelights working and in good no [0 v s sas Aoy a5 Jead el pa¥l CilS da 2 5
condition at the approach? oSl (e b _BYY
b
N/A s
YES [] o= _ ,
5|3 Werethe lights working and in good No [ N b s Alas Jaad sl sV S da 3 5
condition at the forecourt area? £ 685l A Adkaie
bg O
NA DR
YES and \
4. Was filling area / forecourt clean and P s e et e Al Sals e
4 fidy? NO [ ¥ ey ik oLl Aued) e clS da 4 |4
va O .l
YES [ . .
5|5 Werethe driveway and forecourt free of o [7] g oedda agdsll ede dabaiag okl g8 ds 5 o
potholes and well maintained? y faa S0 Aliaay sl
A [ o |
2. GREETINGS cwail) a2
Scores Critical Areas Al el Jaasl
\ ves [
; i s galt b g8 3 jeals f @ua ¢
5 6. Was there any delay in approaching NO v sall ) 8 uﬁ ).m\.: L';\-éi\_m( u%sdg 6 5
customers at the fuel pump N €248 g ddizme e FLSH (e
NA [ g
5| 7. Did the staff approach the driver side of  YES B e~ dga e ASall e abagadl il da 7 5
the vehicle? NO D ¥ el
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Scores Critical Areas Fnla) <YLl Jaladly
8. Were you greeted in a friendly manner ~ YES [X] osbaly) 435 48yl ety ua il Ads 8
(pleasant feeling)? No [ N ¢ (z ot
5| If no, please describe behavior: Was it O da il sl o s Cheas ol tla ) Y 1Y) 5
arrogant, without any expression, normal ¢gale ¢ uladll e Ja ¢ ally Canaly
etc.... s-_,,é_n
YES []
9. Did they request customers to quit O gl il e o gil el il a9
4 ) No [ ¥ < 4
smoking? . N oAl
NA X ks
YES B o ‘
10. Did the staff thank you as you were D S Ly o Sy Cala gl a3 Ja 10
5 . No [ ¥ 5
leaving? SO
¥
NA [] bl
3. APPEARANCE AND BEHAVIOR OF STAFF s gall Sgluag selia 3
Scores Critical Areas Al Gl PALH]
5| 11. Was the filling staff presentable and well YES i Y 358 0 Al Cala g jelia (IS Ja 11 5
groomed? No [J N i/ e
YES ad
12. Was he able to communicate with ee dhalsill e 1508 Cals gall S o 12
4 Nno [T v . 4
customer? SOl
Y 0
NA [T,
5| 13. Was the attendant wearing visible YES ] ke Al o abgall S s 13 5
nametag? S g )
9 o [0 \\adlve Toos tow
YES |X] 3
6| 14. Was staff courteous / friendly? X ™ feldhl 925 o sébsall S Ja 14 |6
No [] ¥
4. SERVICE daadll 4
Eores Critical Areas sl CLaal) algsty
YES [] au .
2| 15. Did he follow the instructions on the No [ v By e 33 5a pall laglaill il gl &t da 15 5
Rahal (Fuel Card)? N T8 eda AAU;u) Jay
N/A b
| 16 Did he confirm and repeat amountand ~ YES S DR 3Rl g i s e alasdl ST s 16 6
type of fuel? NO y flaalia o lly
g| 17 Did he fuel as per customer’s instructions YES a - Ol Slalad s GISAN e Q8 Ja 17 6
- Dhs? No [ v RPN
5| 18. Did he offer to clean windscreen YES [ i uts bl zlaj e dlle (a2 Ja 18 5
voluntarily? (front & back . , ¢ (Al Y1) 4
y? ( ) NO X Y(%( LQ)Q:) (@HJL?‘ )
YES B - .
5| 19. Were you charged the correct amount? No [ ¥ floania 4ady lia il 52l il da 19 |5
YES [] a
IS sl dluall 3ol (il palf L3
6| 20. Were you given correct change? No [] kb ? shiall gl sl }d(, elf da .20 6
Y .GM
N/A i
2
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Scores Critical Areas

Bl el Jaaill

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

L | s Cala sl Al cala gall &l 008 Ja 21

\'4 L)‘JJ"‘ B e &

s [0 o lia IS Jla b e Sidoaall ;3 Ay s 3

no O ¥ (Juadfpill G2 e 5!
a5l o Mand A Y S 1Y)

NA B gl
5. REST ROOMS 5((’1;"“‘“ <t 55) ial i g 5
Scores Critical Areas Ll calaalt Jalasll
yes A m
22a. Were they adequately stocked with all w [ e: Ay 5 pall ol Jlisall e 8 jeae S o 223
necessary supplies such as soap? NO S giall Jia
na [ sy
. ves X1 s
22b. Were they adequately stocked with all O " Ay g il il il asans 5 jeme S Ja 22b
3 necessary supplies such as toilet tissue? NO cull gt 399 Jic 3
NA O] sbuy S
22¢. Were they adequately stocked with all ves ] pa Ay 5yl il il g B e il Ja 22¢
necessary supplies such as paper towels? NO D ¥ 0dd ot Cadliall Jia
(paper‘towels are not required where fully . Cliiaa 355 dic dygllaa e A8 )l Cadliall)
operational hand dryers exist) S (A 2
S 3 faida; Julral culs
23a. Were sinks clean? require comment when \YES k. P L. i L,LL “fu, d“ 233
marked ‘No’ o O ¥ sl o2 YT ALY S 1)
na [ abny
; Taadai Ul all cuilS
23b. Were mirrors clean? require comment YES P L all ..3}.. . ’1:;5‘ R '\St\l'h\ -23b
when marked ‘No no ¥ grastl 2o YT el s
na [ seny
d 5 FENE | Claaae CailS
23¢. Were hand dryers clean? require comment YES m o gl . ‘5:3,, . \u}n . 'Lsﬁ 23¢
3 when marked ‘No’ no O v sl o Y Ay S 1Y 3
NnAa [ sy
i 4 aaln ) pluall clisle S
23d. Were dispensers clean? require comment YES 14 o . ‘ el g \;‘21\ R 'Lsﬁ 23d
when marked 'No’ no I ¥ ol o> 0 Al bl
na [ sy
YES 4
23e. Were toilets and urinals clean? NO [_-_] ¥ iade Jeall AKal cilS Ja 236
na [ shuy
i : Paidar Ol Y1
2 24a. Were doors clean?require comment when YES 18 o o e s . }S JA 24a |2
marked ‘No’ no O ¥ gl 2o MY Y IS 1)
A [ sy
YES DAl
24b. Were walls clean? no O N ¢iadai sl cilS Ja 24b
na O by
YES pd
24c. Were ceiling clean? NO D ¥ fealay caadl € o 24c¢
NnA [ sy
YES pxd
24d. Were vents clean? Nno O y gaadas Ml € Ja 24d
nA [ sy
3
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Scores Critical Areas Ll ¥l DO ]
: Aal i Y S
24e. Were floors clean? ves o il - "?"‘Uiyﬁ .\Sdr-)"24e
require comment when marked ‘No’ no O v = e PR R
NA [ sbyy
vEs A
24f. Were baseboards clean? Nno [ ¥ ik sae il o flailall )50 cuilS Ja 24f
NA [ ey
YES pod
249. Were grout clean? Nno [ ¥ faubai L3 S s 249
NA [ sy
YES ad
25a. Were trash containers clean? No [ ¥ faduba; Aaladll il gla cailS Ja 254
NA [ skiy
2 - 2
YES ot
25b. Were trash containers not overflowing? NO D ¥ fAlald ye Al Gbsls wils Ja 25p
NA [ sy y
YES o )
2| 26. Was the restroom smelling clean & fresh no [ g & Con) Uaiey Ak aleadl dad), culS Ja 26 2
(without any offensive odor)? flobeadl 8 dg; S dai1
NA [ shiy
i IS danl plead) (b Gl el apes S Ja 27 |
27. Were all the facilities inside the restroom in YES i e S (,:i: 27
good working condition? . wn - T
2 require comment when marked ‘No’ No [1] ¥ Tl oa o MY a1 s 1y | 2
NA [ shbuy
YE i $(3) cadal anedll deld e o8
28. Was the Mosque premises clean? S D o ( ). ,J! ’ "\;"':Lti“fl.}i 5’\5 l‘.j: 28
2 require comment when marked ‘No’ No [ ¥ o e Al 2
| NA [ sduy
Comments: sl [ adaill

FOR OFFICE USE ONLY a8 Cagal alsdiay
Unsal) WAL [ LGN AT ol ) .

° : Evaluation: Z‘A&N,., i
[‘ % | ACTUAL SCORE MAXIMuM | -V@luation

L Approach Uasall sai paill /g0l iy | 1

Greetings and Initial Checks AV ClSpaill y 3l | 2

Appearance and Behavior of Staff Oibsall Wy jelae |3

Service Ll o4

Cleanliness - Restroom and Mosque el laleall — 2l | 5

TOTAL £ seaall
4
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ﬁ@eeépt J@- ) ié%,

.......................... He) IC3 i
7 Oljlo
Plate No. 31’”"” 1d>o Ll ,,s,Tnme ................ gl Emarat
Station: Hfi ............... cilosd) MlBAGE: .ooomrrrrrrrrr 10eS
Do ‘ (Optional) (_.;,L,zsl)
ol 2,9 guld
Pt AED Fils
O Super _ Stas
[J Specia iagua"
0] Special— 2 5——6 162
O Diesel e
[0 Kerosene Crag S |
O Lubricants ©i93)
| O other 6]
JlezBl
Totall D ® wy
Total amqyuirlt in yords : 4’9)-4"-! il Jlea!
AED ... ;Et Kll Q,« P o R S e
Thank ygy forvvisiting Emarat. S ylat” @S3)kesd ')_g_,,
Please drive safel !X ? s M‘l’__‘_" o
T A 114 - T ———— :alagll !
Reg. No. [f ................... Staff Signature: .S e sgadgst)

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completmg full detalls as lnd|cated above.
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