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e e
Pan Arab Research Center w

Eébu! Emarat [ [ a5 Eppco / Enoc | O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name A Number
4 Loy __EF‘SV\ 3¢o4 [ Man NN
Gender Height Built  [Spectacles| Beard | Mustachel Ethnic Groups
M ] F [T [MJ]SIT [M]F |Yes]No|YesiNo[Yes[ No Jindian [Pakistani|Filipino [Expat. Arabs| Others:
ROOROOROORKORROR O O 0O O
EMIRATE V;‘:;‘::‘ AbuDhabi |  Dubai Sharjah Al Ain g’:v’:‘ai’:" Ajman K':ifm"a'h Fujairah
O C | O n O = O O
SITE ID Month Date Amount (Dhs) # of vehicles i of staff Time In ‘ Time out
L2 lulel gl l e | Slo | olz 1oll W\d i3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF )
visiT T g O O O vist | B O O O O O O
1. APPROACH tddaaall gad A36d [ I S8 4
Scores Critical Areas Al YLl PR
YE i Cae 4 .

1. Was signage visible from distance of 500 sKB e 5500 2 e A dallcils da
meters and well maintained? Can be No [ ¥ b jas Sa T JSU Dlan
included only in first run N/A D ) \1 L;;J'y\ 3 yallfAd gall

YES [ o ‘
2. Were lights working and in good sl san Aoy a5 daxi el padl S da 2
2 > | No [ ¥ . 2
condition at the approach? N SOl (e Y
NA B oy
YES [J a ‘
5| 3. Were the lights working and in good No [ N Gt Ay Jand sl gyl culS da 3 5
condition at the forecourt area? N 0358 gl Al Adkaia
NA X
YES axd
4. Was filling area / forecourt clean and - T T DU
4 fidy? NO [ ¥ a5 ,esdad Ll fAed dshic i Ja 4 (4
7 ‘_,42.3
YES [ .
|5 Were the driveway and forecourt frreof No [ g o A o @l ede dihaiey okl S da 5 5
potholes and well maintained? N Sua JS0 Al g aall
NA [ ga
2. GREETINGS rowa gl fAadll 2
Scores Critical Areas Agulud) el Jaail
ves [] ‘
6. Was there any delay in approaching cals gall ol gl &l ol s S Ja 6
5 t t the fuel no Ry AR 5
customers at the fuel pump y €348 oll ddina die (Pl 3N (e
5| 7. Did the staff approach the driver side of YES [ A 0 LSl (e bl B a7 5
the vehicle? Nno [ ¥ ¢ il
+ 1
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Scores Critical Areas A Lol Ly
8. Were you greeted in a friendly manner ~ YES X padi cosbuly) 435 48 5k ol Cua il Sda 8
(pleasant feeling)? NO D N S (e
5 If no, please describe behavior: Was it O da il palf o L hea g ol Bl Y 1) 5
arrogant, without any expression, normal sgale ¢ oubatll (e JIA ¢ all oy
etc.... ?...é“
YES [
9. Did they request customers to quit O gl BN e Gsibgadl b Ja 9
4 . NO [ ¥ et 4
smoking? v £l
NA X
YES K] au
10. Did the staff thank you as you were S S Ly o S5y Cabi gl W6 Ja 10
5 h No [ v 5
leaving? y SOl
NA [0 o
3. APPEARANCE AND BEHAVIOR OF STAFF (il pall gluy ek 3
Scores Critical Areas LI IW, (RLAN PR Liai
5| 11. Was the filling staff presentable and well YES B o Y 2585l Lat aliga Jehe JS a1 5
groomed? No [ y Slanl/ls ya g
YES prd
12. Was he able to communicate with &o dealsilh e 108 Calagall S Ja 12
4 No [ ¥ ‘ 4
customer? ol
b
77N I
5| 13- Was the attendant wearing visible YES B i Lk enw, g absdl K da 13 5
tag? RS '
nametag NO D ¥ N\O T 30 5 dans
YES
6| 14. Was staff courteous / friendly? E - Selddal /ipagag cysabhsdl IS Ja 14 |6
No [ y
4. SERVICE daadll 4
Scores Critical Areas e Y Laal) Jaladh
YES [] o )
5| 15. Did he follow the instructions on the no [0 ¥ s o 52 g gall Ciladaill Cali sl w8 Js 15 5
Rahal (Fuel Card)? v (AN eda suLLu) Jday
NA BT,
g| 16- Did he confirm and repeat amountand ~ YES 1 BESREY DN PRI N I SN T 6
type of fuel? NO D Y fulaalive e el
g| 17- Did he fuel as per customer's instructions YES K e - Ol Sladad a1 3AN edar B8 Ja 17 6
- Dhs? NO D v ¢ ?AJJ
5| 18 Did he offer to clean windscreen YES [ s ol sl glao biidle ga e s 18 5
voluntarily? (front & back) NO D y § (Al ela¥l) s
ES [ au . -
51 19. Were you charged the correct amount? NO D g flainia 4add dlia (il e bl da 19 |5
YES [
b el aduall sole b abs gal) A3 .
6] 20. Were you given correct change? Nno [ ¥ S il gl - }d‘, ¢ da .20 6
na O 0
2
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Scores Critical Areas b IV AN PO g
Y 1 gm il shae 4gf cals all &l 228 Ja 21
21. Did he provide information about any YES B ujjﬂ = }lu . e AP
promotions at Service Station? (only in e ‘
case of active promotion) require No [ 0 (Jndfpld e s

comment when marked ‘Yes'

na [ @J,Q‘\gs

ana il (o Mead B2 Y| il 1Y)

5. REST ROOMS

d(plaadt el 59) Aal ) g 5

Scores Critical Areas Al cLall Jaail
A YES P e
22a. Were they adequately stocked with all ] v 4y 5 pall e Hliunall ey 3 jeme S Ja 223
necessary supplies such as soap? NO o sball Jia
na [ by o
ves B
22b. Were they adequately stocked with all [ e‘; 3y 5 pall o liaall arens 3 jeme ClS Ja 22b
3 necessary supplies such as toilet tissue? NO i il (3,99 Jie 3
na [ siy
22¢. Were they adequately stocked with all YES B i Fsoeal el gen e s Js.22¢
necessary supplies such as paper towels? NO D N 948 ) olt adliall Jie
(paper towels are not required where fully Cliiaae g0 die 4y glha e 348 )5l Calliall)
operational hand dryers exist) NA [ sy (Y 2
; $aida Juleall culs
23a. Were sinks clean? require comment when YES E a _all ';‘y“ ‘%‘L | w‘sﬁ 23a
marked ‘No’ no O ¥ gl (a0 YT ALY s Y
na [ sy
; $aida Ul yall S
23b. Were mirrors clean? require comment YES X pu a5 ,,3},, L’\:;l\ . .\Sﬁ 23b
when marked ‘No’ Nno O ¥ Trast > Al s
A [ sy
; faiskh ) Gilitas il
23c. Were hand dryers clean? require comment YES X pr o 501 ’ ‘*5:;" :La.ﬂl\ R '\Sﬁ -23¢
3 when marked ‘No’ no [ b Gl gl s 3
NA [ sy
: faadi ) sleall lisle Cuil€
23d. Were dispensers clean? require comment YES E pr . ‘ d N \;\!\ . '\Sﬁ -23d
when marked ‘No’ no O b gra sl o2 MY ALY S )
N [ sy
ves B i
23e. Were toilets and urinals clean? Nno O ¥ Phaylas Jell Sl ciilS Ja 23e
na [ sy
; faada ) Y il
2 24a. Were doors clean?require comment when YES B\ P L all s s . JA -24a |2
marked ‘No’ no OO g sl o T ALY S 1)
A [ sy
vEs |
24b. Were walls clean? no Oy $aaudas Uaadl cilS Ja 24b
NA [ iy
ves X]
24c. Were ceiling clean? no O v iyl Gl IS Ja 24¢
nva O shuy
YES X
24d. Were vents clean? no O ¥ ¢2i,0a Ml ¢S Ja 24d
na [ ssy
3
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Scores Critical Areas Al c¥Laalt Liail
: PRk clhm Y s
24e. Were floors clean? ves B pr L all ‘@’"ﬂ;;, ‘Jjwu_’ 'LSd? ‘.24e
require comment when marked ‘No' no O v gl o2 YT ALY s 1y
NA [ sy
ves M
24f. Were baseboards clean? NO D ¥ $a4udns ac sl z S/ilall b il Ja 24f
na [ sy
ves
249. Were grout clean? Nno O v falhs LM S . 24g
nva [ shyy
YES [ i
25a. Were trash containers clean? NO D ¥ fadylas Lalalll Gl gla il Ja 259
NA [T sy
2 - 2
YES B o
25b. Were trash containers not overflowing? NO I:] b flaild e ddladll Glgla ik Ja 25h
NA [ shuy
YES P .
2 26. Was the restroom smelling clean & fresh no [ N ) On) Ldaia s Ay Slaadl dadl ) il Ja 26 5
(without any offensive odor)? olaadl 3 dgy S Anih
NA [ shiy
' : Gy e slasll 3 Gl eadl ages i€ Ja
27. Were all the facilities inside the restroom in YES E pu S dusie e o= £ 27
good working condition? . I RS
2 require comment when marked ‘No’ no OO ¥ gl o2 YT ALY s 1y | 2
NA [ shiy
YES i () i el Acld e \S da
28. Was the Mosque premises clean? D p ()_ }::S\ ) ,,;f&i\‘;gf“_is ‘:ST 28
2 require comment when marked ‘No’ Nno [ ¢ & A AR N 2
NA DY sy
Comments: lBadtall / gatail)
FOR OFFICE USE ONLY Jafd (il aladiuy
Alpecal) EY |LGEY oY) aal . .
9 H Eval : e
% | ACTUAL SCORE| maxmum | Ev@luation +
Approach aaall 5o paiill [ige ol BYI | 1
Greetings and Initial Checks LY Sty il | 2
Appearance and Behavior of Staff Ol sall Aobiug yedaa | 3
Service dedll | 4
Cleanliness - Restroom and Mosque el g laleall — diill | 5
TOTAL £ 3anall
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SERIAL NO.

660

{
Recelpt Jay)
No. 761576 Date: .{.h.?..O.‘HA.\ﬁ.-..Q.IL:&)LUl
Ollo/
Plate NoZ"]G/’ ool eiy Time: . ol Emarar
Station: \-4S idbliMileage: .. fiagles
(Optional) (g,t,zsl)
i

0 Super Slica

gs‘pécial g

O Diesel

O Kerosene Oy S

O Lubricants
[ Other

visiting Emarat,

4 el 9] g
Please drive safely. iy Balu ] o
Staff Name: ORI - NEPE (P







