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SERIAL NO.

659

s
pan Arab Research Center m

géb‘«‘ Emarat [ [J @558 Eppco / Enoc [ O a5+ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
% Name Number | Name Number | Name | Number
3 e} [
| 29 fada 1zue” Linoulg [sM0Ql cud gehd | ]
Gender Height Built __ [Bpectacles] Beard | Mustache] Ethnic Groups
M| F |TIM ST [MTJ[F |Yes[No | Yes | No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
KODODROROEOOMONK B O 0O O .
EMIRATE ";ZZ’;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g‘:‘:v“a;‘: Aman | R2SAL | Fujairah
O O O O O O X [ O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
6 FY 5] 2 o | slo | ol | ol [1200 )23
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesday| Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
v R O O O vt | O O O O O R O
1.  APPROACH rlaaall i a3 s ol S8V 1
Scores Critical Areas Toubalt claall Ll
YES |X HE T ..

1. Was signage visible from distance of 500 5500 e A e da il S da
meters and well maintained? Can be no [ ¥ (o 18 L s (S Tam JS5 Alian
included only in first run nA [ é-‘hi oY 8T pall/Al sl

YES [] au E
2. Were lights working and in good b Ay A deniel Yl QS a2
2 ! Nno [ 0y . 2
) condition at the approach? N SOl (e ol @YY
NA R
YES g . ‘
|3 Werethe lights working and in good no [ y G Ay dad el padl S s 3 5
condition at the forecourt area? y €5 8 gl A Ahaia
NA X s
YES ]
4 4, X\cljjg filling area / forecourt clean and NO D Y Sy dide oLl Aladl dilie S Ja 4.{ 4
wva O . ;,7‘
YES [
| 5. Were the driveway and forecourt free of o [T g o A o f M edadihiag Gkl S da 5 5
potholes and well maintained? N Saa JS Alaay gall
NA [ o
2. GREETINGS sl fAadl 2
|
Scores Critical Areas FIE I JUAN PN &
YES [J oo )
6. Was there any delay in approaching calsgall byl 3 el gldia S s 6
5 NO [ ¥ bl 5
customers at the fuel pump a4 gl ddima die L (e
Y O
NA [T
5| 7- Didthe staff approach the driver side of  YES prd dga e S pall (e calagall o Bl Ja 7
the vehicle? NO D N £ bl 5
+ 1
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+
Scores Critical Areas Apaalal) Ll AV
8. Were you greeted in a friendly manner ~ YES m prd sbaly) 435 48 )Ly ey il Ada 8
(pleasant feeling)? NO D v S (o
5| If no, please describe behavior: Was it oS da ks sall oL Caa g o8 tla ) Y 1Y) 5
arrogant, without any expression, normal sgle ¢ uladll o JA ¢ 5 ally Caaly
etc.... ¢
YES [] a
9.  Did they request customers to quit O G G e G sibsall (il Ja 9
4 ! NOo [ Yy 1< 4
smoking? 9 ¢ pail)
s B g
YES [] o
10. Did the staff thank you as you were -, s S Lai o K8 el sall G5 a 10
5 . NO M b 5
leaving? i ¥ ol
NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF 1 il galt Aolug e 3
Scores Critical Areas L) Lol J;L'B.'dll
5| 11. Was the filling staff presentable and well YES pad Y 258 gl Amd il g edae (IS Ja 11 ;’
groomed? No [ ~ $Gal/l ya
YES s
12. Was he able to communicate with & dealgill e 150l Gl gl S Ja 12
4 Nno [ v . 4
customer? Tosl
b
NA [ il
5| 13- Was the attendant wearing visible YES B Leale eday 48y 503 bolsds 13 5
nametag? ¢ ¢ g J
metag No O Y rapd read A=
N
. YES X pxd . .
6| 14. Was staff courteous / friendly? feldlal /o 505 o sibasall S Ja 14 | 6
| NO [ ¥
4. SERVICE el g
[Scores Critical Areas L) YLl Ll
YEs [0 [ ]
2| 15. Did he foliow the instructions on the No [0 ¥ by e 30 g sall ciladatll Cals pall 131 Ja 15 5
Rahal (Fuel Card)? . ¢ (5850 oo Al Jla
NA DM ..
g| 16- Didhe confirm and repeat amountand ~ YES B s ;<005 Eois S e bl Sl o 16 6
type of fuel? NO [ y felaalise e el
| 17 Did he fuel as per customer’s instructions YES pad - Ol Gl s 1380 eda Qi Ja 17 6
- Dhs? No [ v £ a0
5| 18. Did he offer to clean windscreen YES B o8 Ll e s glel abiclle e da 18 5
voluntarily? (front & back) NO y (Al oY) s
YES |4 ; .
5/ 19. Were you charged the correct amount? . e o 4ads ¢lia (il A Ml da 19 (5
No [ v
YES D
S atall aliall sale L Cals oull A3
6] 20. Were you given correct change? NO EI ¥ ? otsiell aall salely ’d‘, pfds .20 6
y L
NA [ L,
2
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3 +
Scores Critical Areas FER IR PO Liail
. sl Jea e slae 45 Calh galt @l 38 a2
21. Did he provide information about any YES [ u?;)ﬂ o )Lu . . L
. . . . dhbu&dhbﬁ.bﬂ)?w|‘;w~,)ﬂ‘
promotions at Service Station? (only in * e
case of active promotion) require No [ ¥ (Juifi g)‘f g )
comment when marked ‘Yes' g zradll oo Maad LAYl cls 1)
NA B4 o
5. REST ROOMS H(plaadt [l 55) Liddg 5
Scores Critical Areas U (PO PR Jalal
. YEs 4 o
22a. Were they adequately stocked with all o [ v Al Sl sl anans 3 jeae S Ja 223
necessary supplies such as soap? N oglall Jie
NnA [ slny e
ves X
3 22b. Were they adequately stocked with all no I ?; gy palt il sl jaass 3 jeme S Ja 220 3
necessary supplies such as toilet tissue? cudl il )99 Jie
NvA [ ssny =
22c. Were they adequately stocked with all vEs [0 s Aosoad clojhud e B jema S .22
necessary supplies such as paper towels? NO D N 4.8 5 o) Lidlial) Jia
(paper towels are not required where fully — Cldina 85k Ayglhae e 48 ) ol Callial)
operational hand dryers exist) N/A by (Y Al
; SAadai Juliall calS
23a. Were sinks clean? require comment when YES px L all " ,,L.““ u dﬁ 23a
marked ‘No’ no O ¥ gl o2 YT ALY S 1
NA [ ssiy
Y i faatai Wyl s
23b. Were mirrors clean? require comment YES o L all "~§" - \:j‘ wéﬁ -23b
when marked ‘No’ no O v gl 2 YT ALY Qs )
NA [ ssiyy
+ $aadad b ladn e
23c. Were hand dryers clean? require comment YES . o L al B d,’:f;, f—‘\_{.x)l wéﬁ -23¢
3 when marked ‘No’ no O Y R 3
NA [ sssy
; TAalai () pilall sl o
23d. Were dispensers clean? require comment YES g pr . ,“ Uﬁl':;, uts | uléﬁ -23d
when marked ‘No’ o OO ¥ gl o2 0 MY ALY s 1)
na [ sy
ves B
23e. Were toilets and urinals clean? NO D ¥ fRsday Jleadll Al S Ja 236
nAa [ by
3 Caagday ol sl o
2 24a. Were doors clean?require comment when ves 4 v . ﬁ N 5+ . .\S JA 24a | 2
marked ‘No' NO D N C"“A}d‘ =" Y ML;Y\ ik \J‘\
NA [ sy
YES o
24b. Were walls clean? Nno [0 v fagki et S Ja 24b
NA O seyy
ves M
24c. Were ceiling clean? no [ Y Tk Caalll < Ja 240
vA O sdyy
ves B
24d. Were vents clean? Nno [ ¥ $aaks Ml cailS Ja 24d
nva [ sy
3
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Scores Critical Areas IO AN PR | Jatad
24e. Were floors clean? ves X pa L. ?@Ls::haﬂl ufls d“. 24¢
require comment when marked ‘No' no [ ¥ crasil o YT Al s 1y
NnA [ sy
YES sl
24f. Were baseboards clean? NO |:| ¥ s’ saclall zsh Haitadl iy 5 culs s 24f
NnA [ sy
YES psi
24g. Were grout clean? No O ¥ Sl L S Ja 24g
A O sy
YES
25a. Were trash containers clean? NO D ¥ Paidas dalaall il s i\S Ja 253
NA [ sbuy
2 = - 2
YES pard
25b. Were trash containers not overflowing? No [ b iy ye ddlaill s S Ja 25p
NA [ skuy
YES ad
2 26. Was the restroom smelling clean & fresh no [ N ! Os) Aaiay Aadai plaal) <A-'U k—u\S dﬁ .26 2
(without any offensive odor)? Fplandt 8 dgy S Aa
NA [ sbuy ;
27. Were all the facilitigs inside the restroom in YES B4 pad IRy st planll 2l eal) e Qﬂs?i 27
| Mt e N O Y e e 2
NA [ abiy
28. Was the Mosque premises clean? YES & ol Y(Z’),% '\M‘A,E Afu S "'ufu"s “'h 28
2 require comment when marked ‘No’ No [ ¥ sl (oa o MY Al cals 1Y 2
NA [ shiy
Comments: sUBadlal) / gadail)
FOR OFFICE USE ONLY JaBd (i<alf PARELM 4
% Acm‘::(;‘:& bﬁﬂﬁ;‘d‘ Evaluation: ercu |
Approach sl sl il /g0 ol yBYY | 1
Greetings and Initial Checks LY ity o 0 |2
Appearance and Behavior of Staff Ol gall Asbuy jedaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque el Olalaal) — Asdaill | 5
TOTAL £ saaall
+ 4
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Receipt
. 5981100 oxe: 04 /0.1)

. L'}ﬁlol
Plate No. //O ? ?"(-?ﬂ},.u' @by TIMe: s .eiplt Emarat
Station: J"}u{\ ...... ST (1, [17-F-To T-H— tiogls S
(Optional) (T
! )3 )
Product AED Fils
O Super Sbae g‘ 7 —le o
B-Special gy |
[ Diesel I3
[0 Kerosene Crg S
[ Lubricants 158 \
[J Other TyEY
<
>
VeS| I ]
“Total | > 0 i
Total amount in words gydly gLl e
AED ................................................................................................................... ‘q.bJa
Thank you for visiting Emarat. St Ll @byt | )_(__w
Please drive safely. ? i M’L_‘_” -
Staff Name: ... ol n Fero silaglf sl
Reg. No. )f} 2. 1< C + Staff Signature: .. =S Bgall

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







