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PROJECT: ELARA - FORECOURT

SERIAL NO.

6|59

P
Pan Arab Research Center w

m <y Emarat [ O ams Eppco / Enoc | [0 a4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
6] Name Number Name Number | Name _ Number
\ ZasQ dect_|<asa__|gool [kedor | | | | |
Gender Height Built  [Spectacles] Beard | Mustache} Ethnic Groups
M ] F JTIMI]S [T [ M]F |Yes|No]|Yes]| No|Yes | No |indian Pakistani[Filipino [Expat. Arabs| Others:
ROORNOROOONOROR K O O O |
EMIRATE ";ZZ';:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’:x‘ai‘;' Aman | RaSM | Fujairah
O O | O n . X O O
SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
yAR=IN N , g "
6 Fs| @ 26 | Sl Vg o3 2047|2047
07:00- | 10:01- | 13:01- | 17:01- I 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 { 24:00 | DAY OF
VISIT VISIT %
O O O O O 0O 0O O O O
1.  APPROACH lanall gad 22 fora I BV 1
Scores Critical Areas Agulal) el PATH]
YES X 5. s w .

1. Was signage visible from distance of 500 B 5500 3 e oo i Al il da 1
meters and well maintained? Can be Nno [ ki o bid b jeas (Sa fan JS0 Alas
included only in first run NAa [T . ¥ B SWAPN]

YES IX] ‘
2. Were lights working and in good s Aoy oy Jeali el gyl ClS Ja 2
2 ” no [ v » 2
condition at the approach? N O e b yBYY
NA O
YES pd ‘
5|3 Were the lights working and in good No [ N S Ay JaielpaYl s Ja 3 5
condition at the forecourt area? 3851l At dalaia
\X O
NA [T g
YES ey
4 4. }/l\(/j:;:,s) filling area / forecourt clean and NO D N €A ya Al oLl [l dikie cilS Ja 4 | 4
' b
nva [ b
YES M4
5|5 Were the driveway and forecourt free of no [ y o L adll e e dilaiag Gkl S da 5 5
potholes and well maintained? N fan S5 Aliaa aall
NnvAa [ L
2. GREETINGS rcua il fAadl 2
Scores Critical Areas Aol claal) Jatash
YES [] o ‘
8. Was there any delay in approaching % abhsal @ 3 el gl elia S da 6
5 NO ¥ TN e e s 5
customers at the fuel pump v €348 5l ddan die (PN (e
NA [
5|7 Did the staff approach the driver side of YES e Aea e AS el (e calagall oy a7
the vehicle? No [] v e gLl 5
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2 +
Scores Critical Areas L) cflaall BAH]
8. Were you greeted in a friendly manner ~ YES pri Csll) 3y ks b can il s 8
(pleasant feeling)? NO D N S (z o
5| If no, please describe behavior: Was it oS Ja 3‘-"15#‘ ‘ﬂ}L" ‘-“"J‘ o ‘t*.)_ A 5
arrogant, without any expression, normal cgle ¢ uladll e JIA g Al Caaly
etc.... £..&l
YES []
4|9 Didthey request customers to quit Nno [] g o= S G e o ilasall Gl Ja 9 4
smoking? N Sopaadl)
N/A Gy
YES [
5| 10. Did the staff thank you as you were No [] v A3 S Ly o S8y Cals sl B8 Ja 10 5
leaving? ol
g N [»)
N/A D (bl
3. APPEARANCE AND BEHAVIOR OF STAFF ol pall S sburs sglia .3
Scores Critical Areas Al Lol B3l
5| 11 Was the filling staff presentable and well YES pad @Y 28 0 Lt Cala o jedaa dSda 11 {5
groomed? No [ v SLpl/LS ya g
YES [
12. Was he able to communicate with N o deal gl e 1508 Gals gl S o 12
4 No [] T 4
customer? N sl
(7-N I R
5| 13. Was the attendant wearing visible YES B Lk el i S bl g€ s 13 5
nametag? No [] N \¢ ade(' $7 5 50 dal
YEs [X ; '
6| 14. Was staff courteous / friendly? -‘ e Selabal /iagay oaisall S Ja 14 |6
No [ ¥
4. SERVICE R UREG |
Scores Critical Areas Ll LAl Jalas
YES [
2| 15. Did he follow the instructions on the NO D g A e 8 sall ladaill Cali sl o3 b 15 5
Rahal (Fuel Card)? : ¢ (358501 eda dillay) Jla
na [ ks
g| 16 Did he confirm and repeat amountand ~ YES P S50l e g s Lo Gilagdll ST s 16 6
type of fuel? No [ y felraline e alil
g| 17- Did he fuel as per customer’s instructions YES X - Ol Sladad s G1OAN e B8 Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES [ sl i s jlond gl dbiiclle jase da 18 5
voluntarily? (front & back) NO [Z] 2 , { (A b)) Ay
YES c""v = ‘1‘01',9) N
5| 19. Were you charged the correct amount? NO [:I g lainia 4xds alio il sl i da 19 (5
YES [] a
f Ky aidl aliall salels cals gl A8
6| 20. Were you given correct change? NO I:l b el daalt salely }de e da .20 6
K Y .c.)&a.a
NA D
2
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Scores Critical Areas

Loulul) claa Lt

21. Did he pravide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. el Jas e gl Ayl Cal gall el 038 Ja .21

ves [0 lia (IS a8 i) Siaadl (i Am

Nno [ ¥ (Jdfplé 52 2
@.'A)ﬂ\ > e Llay! cails 1)

N/A 5.,?
5. REST ROOMS :(e&di el 55) ial e 5
Scores Critical Areas Ll ¥ ol aai
YES ;
22a. Were they adequately stocked with all O P; A5 palt e il arans 8 jeme il Ja 223
necessary supplies such as soap? NO S0 giall Jie
A [ sbby =
ves [1 pu
22b. Were they adequately stocked with all ?:: bl e Yl aaea 8 e S Jda 22b
3 necessary supplies such as toilet tissue? NO 12 . u.d\‘,.\l\ 299 Jie 3
na [ seby Q; 3028, 9 4Dy
22¢. Were they adequately stocked with all ves 1 = T2 Sla 3hidll t‘fﬁ’ 3 e cuilS Ja.22C
necessary supplies such as paper towels? NO D N S48 ) ol adliall Jia
(paper towels are not required where fully Cilitae i g die Agglhe e 448 )l calliall)
operational hand dryers exist) nA XD sy (G 2
Sagaday Juleall Cals
23a. Were sinks clean? require comment when YES [Zl o o il ';\j" ilw u&“{: -23a
marked ‘No’ no [0y gl o> day) culs 1l
na [ sy
s Caaala; U el calS
23b. Were mirrors clean? require comment YES . o a1 ,,g,, L":;X‘ ULSL\M\ -23b
when marked ‘No’ no [ ¥ Tt > g S )
nA [ sy ;
' ; faades Yl Clatas CailS
23c. Were hand dryers clean? require comment YES P 3 ’ L'S,,’y,, :_’\A;!\ ulsﬁ 23¢
3 when marked ‘No’ no O3 v gra sl o YT Al il ) 3
na [ sbuy
el ) sibaall CiSle S
23d. Were dispensers clean? require comment YES m o . \ nd N 1;‘2(1 uuﬁ 23d
when marked ‘No’ Nno [ ¥ gl R Bt Al
na [ sy
YES psi
23e. Were toilets and urinals clean? NO [l Y fiauls Jrpalh 18l S Ja 236
nva [ shuy
X% ; faagday ol Y1 ol
2 24a. Were doors clean?require comment when YES pr L. s Y . LSJA 248\ 2
marked ‘No’ no OO v gaasill o2 MY ALY S )
A [ sy
ves X o
24b. Were walls clean? no O ¥ faadas el <ulS Ja 24b
nva O sbuy
ves B
24c. Were ceiling clean? NO D b eeadal caidl S Ja 24¢
nA [ sy
YEs X
24d. Were vents clean? NO D ¥ fagdas dlid) <l Qo 24d
va O ssuy
3
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Scores Critical Areas O N PO JAYH])

Y ; $agdas il Y1 culs
24e. Were floors clean? YES LI a3l ) ,.?..'Ui\j‘uj .LSJTM.24e
require comment when marked ‘No’ NO D by G > ) Gl )
NA [ by y
vEs ] -
24f. Were baseboards clean? No [ b bk sac il & ) flaitadl i 51 S o 24
NA [ sy
vEs []
24g. Were grout clean? no [ ¥ feadas L) 1S .24g
NA [ sy vy
YES D
25a. Were trash containers clean? No [ b ik Aaladll il gla ilS o 254
p NA [ 3y )
YES [X] i
25b. Were trash containers not overflowing? NO D b flaili e Aaladll il s cailS s 25b
NA [ sbiy
YES ] i ,
2| 26. Was the restroom smelling clean & fresh no [] g @) ) Asies Ak dlaall dadl ) cilS Ja 26 >
(without any offensive odor)? . fplead A dgy S 3an
NA [ shkuy
; iy Jand pleall 3 il jeatl) poan S Ja
27. Were all the facilities inside the restroom in YES m pr - f M o= oi: 27
good working condition? o NI e
2 require comment when marked ‘No’ no [ ¥ gl sl o2 MY Yl calS 1y | 2
NA [ sbiy
YES i £(3) cadai aadll Al e o8
28. Was the Mosque premises clean? O ( ). }_d\ ' .,Qf&iﬁ 915 \:l: 28
2 require comment when marked ‘No’ Nno [ v Gt e kAl 2
Xl bl ¥
N/A ki |
Comments: @Bl /, (L))
FOR OFFICE USE ONLY hadd Ciagalf aladiuy
Alpeaal) WY [BED 1Y) sl ) .
y sl Eval : s i)
% | ACTUAL SCORE| masxmum | Evauation P
Approach Aasall g 083 /o ol Y1 | 1
Greetings and Initial Checks L Sty o il | 2
Appearance and Behavior of Staff Cibsall Aol s jelae |3
Service sl | 4
Cleanliness - Restroom and Mosque Al Clebaall — il | 5
TOTAL £ saxall
4
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Aeceipt . )
35’5‘5’685 | =

No. ..l e Date: ....&M 0T % .

, ; o Ullol
Plate NO. ..o siolll oy TIME: e st Emarat
Station: ... ddasd Mileage: ............................. sjiagleS

" Optonal) e : SERIAL NO.
sl | : 0y Uu.Ll
Poauct AED Fils
O Super R P
O Special /_.———— ogar | €
s | €0
O Diesel B SN ’
[ Kerosene g S
O Lubricants G933 .
0O Other ‘ ey co
He3 P .
Total L

Total amount in words - chgy bl alud! o]

AED 1)
Thank you for visiting Emarat. "l @S5l 1,50

Pleaseydrive safely. 9 =mart - : "'jl:i:ﬁ"" ,’::;

Staff Name: ... ' 1 U P

Reg. NO. wcmrvcccesrcnien Staff Signature: ........... Tdgall

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated afiove.

JURRen———— Y

.

“







