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PROJECT : ELARA (Car Wash— FINAL 2012) Pan Arab Research Center m

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
z; Yas, 2 4o S ¥o < o wunt\nag r‘l(J I ] l l
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M [ F [T IM][S | T [M]F |Yes]| No|Yes| No |Yes| No |indian [PakistaniFilipino [Expat. Arabs] Others:
MOOROOOROKORKKO R O O O O
EMIRATE v;:sg:z:- AbuDhabi | Dubai Sharjah Al Ain g’:v’v“aﬁ" pman | (R3SAL L Eyjairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Vg lZlal nlul 1B [ 25 | olz | o] 36:4S [965
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday[ Sunday[ Monday I Tuesday IWednesdayI Thursday |;iday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT vISIT X
O O O O O B8 O 0O O o 0
1. APPROACH AND CLEANLINESS -d8adl g i By 1
Scores Critical Areas Auld eyl Jtaih
1. Was there proper sign to the Car Wash ~ YES Bl oani e dakia e YAl Aaual; 46 Gun @S a1
bay? Nno [ v AT
i A5 m e Ak L Aikaie
2. Was the Car Wash area clean and tidy?  YES E prd 4"”)“_ " uJ\"xﬁ;,,: N .E“S“’h 2
4 require comment when marked ‘No’ sl (o2 n A By 4
no [ v
2. GREETINGS AND INITIAL CHECKS AN il g cua Al 2
Scores Critical Areas Ll Ll Lalail
o ks gall ol ali o s s
3. Was there any delay in approaching vEs [ = e i aa ‘,,Lfbj& 3
5 customers? require comment when . W e RS
marked ‘Yes’ grasill (2 el AaYl s 1 1S
NO ¥
4. Were you greeted in a friendly manner ~ YES K o= oo DN g L s
(pleasant feeling)? o [0y (g e cstaly) 435 A8 sk oy cun il 5 o 4
5 If no, please describe behavior: Was it Caly G Ja rcalh salt G gl Caim 5 @8 Bla ) Y 1Y) 5
atrrogagt, without any expression, normal £ e utadll e JB g ally
etc.....7
ves R _
5a. Did the attendant check whether your car NO D N 535 e il ailS 13 Lagd ol sall B3ad Ja 53
has a sunroof? CaRu Aaly
5 NA [ akiv 5
YES A a0 i
5b. Did the attendant politely declined NO D N o ooadl Y sl ol ja) Calhsall m e Ja 5b
automatic car wash if it has a sunroof? faindl A dad g oS Jla
N/A [ skiy ”
6. Did the attendant inform you aboutthe ~ YES DA o ) v
6 price of car wash? o O ¥ FEbdl de e dgn Blsall ulll o 616
7. Did the attendant inspect your car for any ygS |Z~ H | s s i oa 2aaill ol ot AlE
4 scratches, damages or dents and inform i ’ ‘::ih;;fi&u‘m .L" ufa};x f u."‘h 7 4
you? Nno [ ¥ telo BRSSPI R SIS
+ 1 +
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2 +
Scores Critical Areas Aaaladl) ¥l PATHI]
5| 8 Did he guide your vehicle for positioning at YES P Y il G el Cala sl S5 a8 5
the stopper? No [ N 5 jadl
g| 9 Did the staff thank you as you were YES B Sl a5 S il ol 5 U 9 |6
leaving? no [ v TR ? ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall Baluy ke 3
Scores Critical Areas Al YL Lalast
i YES
3 10. X\(lj}a/g the uniform of the attendant neat and \o % e’: 8Ly 5 Gl Caligall Gl S s 10 | 3
3| 11. Was the attendant wearing visible YES [1 s i ey Ay (2 il sall S A 11 3
nametag? NoO B Y adbn any N foems
e YES pai v
3 12. \c/\lljztsorrfe?’?le to communicate with NO D Y Sl e el sl e 106 Gyl S Ja 12 |3
NA [ 3biy
YES 9
5 | 13. Was staff courteous / friendly? NO ": Selial [opagag oysidasadl S s 13 | 5
4.  SERVICE a4
Scores Critical Areas Al Yol Jalash
4| 14 After car wash, did he guide youtothe ~ YES Bl pad (bt 0 08 a5l i (e 51V 3 14 4
vacuum bay? No [ N 95 bl Capdii 5 e S M laa
. . ves [ .
| e e e modecue SN s s o 15
anyp o eenangsaluaties B sy T o e nsi,
' N/A Gy ¥ )
. . ves A o
4| 16. Did any attendant offer you seating? no [ g fage Guslall G S ol ge sl Al a8 Ja 16 | 4
ves D s . Lo
5 17. Did attendants wipe your car dry to your no [ g Capn i s i g ey G sila gall M3 Ja 17 5
satisfaction? ’ O] s a1 gald Lee “Lpal y K
N/A Baaly ¥
N 3 - B - Y. -
18. Did attendants clean all the glasses and Y E9 ] Lloally zla 0 A0S Caaiiy o il gl G Ja 18
5 mirrors from inside and outside toyour ~ NO [} Vo e Gunal ) S Cumg Al JaN s 5
satisfaction? N/A D PRRR S
YEs [ . o
3| 19. Did the attendant offer to empty the no [ . alati g o 5 o gl Y ol sl e Ja 19 3
ashtray and clean it? ¢ plall dasia
NA [ skiy
20. Was the interior vacuuming and cleaning YES i B iy 5l Jal Gkl 5 Ja 20
4 of fascia (dashboard) done to your total NO D ¥ M]”uj B K a_m\;‘y\ 5 & ;2“' 4
satisfaction? NA [ sk ¥ ) eSS =
YES D
Al UaY) A4S Candaty 1 a8
4| 21. Did they clean all the tyres with sponge? NO [] b pLiieh SIS A0 R }: .#"21 4
NA [ sbiy '
YES )]
1| 22. Were you offered a receipt voluntarily? No [ b LA 5 gl faSbiul Jag dlle amge Ja 22 (1
NA [ sy
2
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5.  REST ROOMS AND MOSQUE - saually (aLaall feull 6) dal M Gif 5
Scores Critical Areas Aanbud) ol Jalail
ves X ;
23a. Were they adequately stocked with all O e-': il il arams 3 e <ilS Ja 233
necessary supplies such as soap? NO S gibuall Jia 3y )5 puall
va O gy
ves 4 i
23b. Were they adequately stocked with all 0 (”: o jliuall aren 3 je2e <ilS Ja 23b
3 necessary supplies such as toilet tissue? NO Call gl (3y99 Jie iy nall 3
Na [ gy
23c. Were they adequately stocked with all necessary YES i U\AM‘ e e ilS Ja 23c
supplies such as paper towels? (paper towels o [] 48 ) ol Cadliall Jia 4y )5 pucall
are not required where fully operational hand A aie dyglhe pe 48 ) 0 Calliall)
dryers exist) nva O sy (A9 2l Cliine
3 Sdagla Julaall cuils
24a. Were sinks clean? YES E p o gl ; f,l;,, eyl fl:S ‘3"243
require comment when marked ‘No’ no O y e D
na O gy
_ ves K Tk U IS O .24b
24b. Were mirrors clean? .- g 5 .le 1
) Aglay culsS 1)
require comment when marked ‘No’ no O b el o2 MY Y S )
nva [ sy
] ; faadhs e Clitas cals
24c. Were hand dryers clean? YES e . :| ¥ g N L:;‘ d; ‘.\'240
3 require comment when marked ‘No’ no [ b gl o2 MY ALY S ) 3
nva O gy
S Tk o plall il o
24d. Were dispensers clean? ves & p* . \u)e :;\'_'us L:;“S_L,t ‘."24d
require comment when marked ‘No’ no O y e e Y AL s
na O gy
YES pad
24e. Were toilets and urinals clean? no O ¥ aades Jaall AW cilS o 24e
Na [ sy
. 3 faadsy N
2 25a. Were doors clean? YES E P Ll ” ,,;};f?u\!\f ‘:ﬁs ”.25a 2
require comment when marked no [ b gpasill o2 Al S
No nva [ gy
YES o
25b. Were walls clean? no [ Y fagda el i€ Ja 25b
na [ gsuy
ves A s
25¢. Were ceiling clean? Nno O ¥ it il S Ja 25¢
na O gy
YES o
25d. Were vents clean? NO D ¥ fagla; Msall cuilS Ja  25d
nva [ gy
. Qaadny o K -
25e. Were floors clean? YES e Ll '%,‘—:,L‘ﬁf‘ s s 25e
require comment when marked no O y s eV ALY Qs )
No nva O iy
ves
25f. Were baseboards clean? Nno O Y ik sacll £l ailall )50 cilS Ja 25f
va O iy
3
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Scores Critical Areas EI TN PR PATH]
YES o
25g. Were grout clean? Nno [ ¥ feiuba LU oS s 259
nA [ sany
_ YES o
26a. Were trash containers clean? No [ ¥ 245 Aalaill il gla S Js 263
NA [T sy
YEs i 2

26b. Were trash containers not overflowing?

No [ N $aild e Aalall il s culS Ja 26b
NA [0 @by

vEs I

27. Was the restroom smelling clean & fresh no [ g Us) Alie g Adls aleall 48 ) S Ja 27 2
(without any offensive odor)? elaadl 8 4gy S An) ) 6l
NA [0 Gkiuy )
X[ i 3 plaall 8 il sagadll guen s
28. Were all the facilities inside the restroom in YES i e s thuf': dg: 28
good working condition? . g e s
require comment when marked ‘No’ No [] ¥ gl o MY AlaY) s 1y 12
NA [ abyy
j ?(5) kil aauidll Aeld i e S
29. Was the Mosque premises clean? YES D i (5) = y“ = "ij“ﬁ%\ 9“152‘9‘
require comment when marked ‘No’ NO D ¥ & S i 2
NA B by
Comments: rlaadlall [ galeil)
FOR OFFICE USE ONLY kb (igal) aladiuy
Alacual) Jatadly LUEW Je ¥ sl . .
0, g N . 't |
% ACTUAL SCORE MAXiMum | Evaluation: P
Approach and Cleaniiness Akl y ol BY) |1

Greetings and Initial Checks | 45! <l s cus 531 |2

Appearance and Behavior of Ot sl Wslay sehaa |3
Staff g

Service sl |4
Cleanliness - Restroom and Glaleadl — asidill 5
Mosque 23 uall g

TOTAL & sanall
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Manual Car Wash LS o) Geaudf Jusudl :‘ J) 1

SERIAL NO. i

65|99 Invoice  3,5—iLd- Lillo/
72 Emarat
Station Name: /q[-/f%’NLW: .......... — rddasdl o Invoice No.l 3 O 4 3 1
Station Tel: 04{9((77—61—1 :ddasll isle Date: )Q)OHI(L S Manual Wash
Customer Name: o Jead @l 1. Complete Wash [:
CUSEOMEE TN ... Jolt sl 2~ Body Wash P ]
Vehicle Make & Model: . /W %2 25 Al gpig i | & Engnewash 25—
Plate No. . $ER 02 (20 iy <, Mileage: ............ S oglys | A imassis Wash ]
) ?, — ) ) o Ti Out: 3 ) 5. Steam Wash {:
Time In: ... J 4T LS pMad ey Time Out: .. RO o 6. Othor Wash ]
\
Remarks: ' - HOTR - PGS \
PR FYRT
Grand Total AED ...-2.5 '
\

Asaall Qlls 50l 58 LaS Ly g llaall o Uonall shol aay 5uua Ul o LS all calinl ual
I have received the vehicle in good condition as per the service specified in the job card.

4

N il
In-chargp-Signature Jsjuul! g.bs3 Customer Signaturg?«ul &edes
wld e gt g
Job Card 40ss
MIlSAGES .o yiogleS Invoice No. 130431
Type of Jot(.).. ..... \VO .............................................................. Tdosdf g FUNTIN
Vehicle Make & Model: . M\-Q &l .. LS, gl pio
A -[J small vehicle
B8 - [ 4wD & Mini Bus %
C -] 3 Ton Pickup =
D - (] 3.5 t0 5.5 Ton Pickup & Coaster Bus
E-CJ6to8Ton Pickup i %
F - (2 Cement Mixture Truck o«
G -] Big Bus |
|
H -] Fork Lift Lo
I- {3 Motor Cycle -
[ J - ] other |
AED /;éf ........................................................................................................................... (b
/ « oy
rRemarks: sl
VQ | 11
In-chargﬁ Signature Jedal! gdgs Customer Signﬂn; Jroad| padys

)

Please see reverse for terms & conditions. Dogpidly aclgal] ald) 6 daill U""'—l J\ﬂ Ref. No. MCWHAAE
= er. No. M(.







