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PROJECT : ELARA (FORECOURT~ FINAL 2012)
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it Emarat [0 s Eppco / Enoc | O 452 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 Name Number Name7 Number | Name Number
R0 [ Kol 3% | g 4o EMUN [ [ [ [ |
Gender Height Built Bpectacles] Beard | Mustache Ethnic Groups
M F JTIM[S [T [M][F [Yes[No [Yes | No | Yes | No lindian [Pakistani]Filipino [Expat. Arabs| Others:
EOOROOROORORORO O O 0O X
EMIRATE ‘gzztli:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’::v"afr‘: Aman | RSBl Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles i of staff Time in Time out
|l 1S ol o] F [ slo | oy | o[3 [ 1024t
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday lWednesday l Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 RO O wstr | [ O O O O O
1. APPROACH rddaaall gad a3EEN /4 S8 1
Scores Critical Areas Aaulat el Jalailf
. - ) ES X a0 0 o 1e i ol S U
1. Was signage visible from distance of 500 e 500 a2 e (e A e da Sl A
meters and well maintained? Can be Nno O ¥ SRR PIPNRIIVE SN 5. L & Y
included only in first run na [ s ¥ Aot e pallfal sl
vyes @ = (
2. Were lights working and in good sl san ey oy Jasd el gyl S da 2
2 > | Nno [0 v * 2
condition at the approach? oSl (e b @Y
Y r
nva XL
vEes l =~ _
0|3 Were the lights working and in good Nno [ g SAoun Ay Jai sl gl cidS a3 2
condition at the forecourt area? v €158 gl Al Ahaia
YES ard
4 4. :/l\(;z;g filling area / forecourt clean and no [ Y ey ada oLl [l dibie S s 4 14
’ N
7N I Y
YES axd ‘
5| 5 Were the driveway and forecourt free of e [7] g oedda S AN e dihiag sookll Sy 5 5
potholes and well maintained? N Can JS Alias g Hiad)
NA [ g
2.  GREETINGS rema il fAasall 2
Scores Critical Areas Haalal) it i
ves [ a o
6. Was there any delay in approaching 2 calhsall ) g8l el ol i S da 6
5 Nno By R 5
customers at the fuel pump €34 gl ddcaa die LM (e
Y 0
(Y17-N I R
5|7 Did the staff approach the driver side of  YES B e A (e AS el (e b gall B b7 5
the vehicle? Nno [ N pap vl
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Scores Critical Areas Al ¥laalt PAYH]]
8. Were you greeted in a friendly manner ~ YES pi sy 435 48, ey el a0l ada 8
(pleasant feeling)? NO D N  (z
5 | If no, please describe behavior: Was it OIS da b sl gl Caa Aelay iy 5
arrogant, without any expression, normal sgle ulaall e JA ¢ g all caaly
etc.... £
YES [J
9. Did they request customers to quit o B Gl Ga sl gl il da Q)
4 ! No [ v - 4
smoking? v € Cpaill
NA XY
YES [
10. Did the staff thank you as you were 0 S Lty o S5y ol i W6 Ja 10
5 . NOo [ ¥ 5
leaving? y oSl
ol NA O gu,
3. APPEARANCE AND BEHAVIOR OF STAFF il gal) glury Lelia .3
Scores Critical Areas D SYLaal) pAI]]
5| 11. Was the filling staff presentable and well YES K] s Y 258 gl Aiad s ge selaa IS Ja 11 5
groomed? NO D N $lagl /(5 a s
YES K] o
12. Was he able to communicate with & deal sl e 108 Cala gl S s 42
4 No [0 v _ 4
customer? N s
7. I Y
5| 13. Was the attendant wearing visible YES IZ] M lgle el Aty oy Calasdl IS s 13 5
nametag? No [ N mE“NA 7 a5 dad
YES )
6| 14. Was staff courteous / friendly? &l = Selabal /003505 sl cdl S Ua 14 |6
No [ ¥
4, SERVICE Ll 4
Scores Critical Areas - - Tl Yl X))
YES []
5| 15. Did he follow the instructions on the o [ v Uy o 32 sl ciledaill il gl 1 s 15 5
- Rahal (Fuel Card)? N AN e uum) Ja
MIA s
g| 16- Did he confirm and repeat amountand ~ YES P ISl e s S e il S s 16 6
type of fuel? Nno [ y Yeladbss Je olld
g| 17 Did he fuel as per customer's instructions YES K - Ol el a1 5N e B8 s 17 6
- Dhs? NO D N ¢ ar
5| 18. Did he offer to clean windscreen YES I i O 3okl s 5 adai lile wae s 18 5
voluntarily? (front & back) NO D N ¢ (LAl b dl)
YES [X] i .
5| 19. Were you charged the correct amount? No [] ?:' flanaio 4adsy i Ll Wil da 19 (5
YES []
IS el alidt sale b cals oo L3
6| 20. Were you given correct change? NO [ ¥ il il el }d@ pléds .20 6
N Yrmaea
NA B4 a
2 +

forecourt.doc




3 +
Scores Critical Areas igu\-w“ﬂ il ladl
21. Did he provide information about any YES m ™ e S Jla b L) o hadl 4_';} )
promotions at Service Station? (only in e
case of active promotion) require - Nno [ ¥ (Jrd/pld Gia e Lﬁ‘ )
comment when marked ‘Yes' g saa il )3\"‘*4" A.ﬂ.f}l\ Cils )
N/A A 285 ) ON\SWN aendDe
O by /\0\ ~7 . DO
5. REST ROOMS (plaadl Jeull 53) A a2 5
Scores Critical Areas Loulad) ¥} Jalaslt
ves
22a. Were they adequately stocked with all 0 P’; gl e Sliall azens 8 jema ailS Ja 223
necessary supplies such as soap? NO S giall Jie
nva [ sy
ves K .
22b. Were they adequately stocked with all ] P; B gl Gl iall aren 3 jene iilS Ja 22D
3 necessary supplies such as toilet tissue? NO caligl) (5599 i 3
nva [ sesy
22¢. Were they adequately stocked with all vES [ s sl Slojlindl gpani S ene S Ja 22¢
necessary supplies such as paper towels? v~ [] N A ) oll hdiall Jia
(paper towels are not requi'red where fully . Cliiaa g die dygllaa e A 0 calliall)
operational hand dryers exist) N/A m el (A 2
; Saglay Julaall cails
23a. Were sinks clean? require comment when YES m pr o g i‘Ly‘ - 'LSL\A'A\ -23a
marked ‘No’ NO | ¥ T >R Aoyt s )
nva [ sy
X ; Caadsy U el cils
23b. Were mirrors clean? require comment YES px o ,,é,, Z\.:i.jj\ ulsk\h\ -23b
when marked ‘No' Nno [ b Gt e g s
A [ sany
M "Ma' ) ...1: \u\é&m culs
23c. Were hand dryers clean? require comment YES E p ~ | d,,\:{, TR \S“\j: -23¢
3 when marked ‘No’ no O b gl e T A 3
na [ sy
X ; faala ) sleall Dlsle 23S
23d. Were dispensers clean? require comment YES it o ‘ i N L:.‘i\ . .Sﬁ 23d
when marked ‘No’ no O ¥ gl g2 MY A S8 )
wa [ sy
ves X pu
23e. Were toilets and urinals clean? NO [] N il Jaah A il s 23e
NA [ sy
; iy ool ¥ il
2 24a. Were doors clean?require comment when YES @ i L ,'L " # .. "A 24a 2
marked ‘No' ' no [ b gra sl e MY A Y als )
nA [ saiy
ves X
24b. Were walls clean? NO D Y ks asall cil da 24b
NA [ shiy
ves I
24c. Were ceiling clean? no [y it Gl S U 24c¢
nva [ sssy
ves
24d. Were vents clean? no O ¥ faadas Malalt S Ja 24d
na [ seny
3
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Scores Critical Areas L) ciylaalf Lidl
5 R 1t o X
24e. Were floors clean? YES pr oal ,,u,\,‘“falf ! ‘ulslsd‘: l24e
require comment when marked ‘No’ Nno [y gl sl o MY Ayl culS 1
Nna [ sy
YES pri
24f. Were baseboards clean? no [ v 28 saclill = o) /el )50 cilS Jn 24f
NA [ sy
ves B
249g. Were grout clean? Nno [ v feaulai LU IS da . 24g
NA [ sy
YES . ad
25a. Were trash containers clean? No [ ¥ il dalall by gla il Ja 259
5 NA [ skyy )
YES B
25b. Were trash containers not overflowing? NO D ¥ flali e daladl clyga il Ja 25h
N/A [ sy
YES . ad ) L ) 3
2 26. Was the restroom smelling clean & fresh Nno [J y S Osv) Adinda g Aaylas Hlaall Asil; il a 26 2
(without any offensive odor)? Toleadl 3 4 S Aadl
NA [ sy
;S Jasd el 8 Sl preaill poen S Oa 27
27. Were all the facilities inside the restroom in YES A v f < e $aa 8
good working condition? N
2 require comment when marked ‘No’ no [ ¥ gl 2 YT eyl a1y | 2
NA [ sduy
YES ; i dnenall Al e S |
28. Was the Mosque premises clean? O - ‘() S g 4.;\:2! ULS \“jr 28
2 require comment when marked ‘No’ No [ Y Tt e ¥ il 2
b
B - NA B iy I
Comments: slBaadlall / 3aladl
FOR OFFICE USE ONLY Jaad (igal) PARENY
ddaceall Blas LA Je Y1 ) . ”
9 . Evaluation: T asaiilf
% | ACTUAL SCORE| maximum | Evauation
Approach Abaall gas aniil /oye ol JBYI 1
Greetings and Initial Checks WY il g cam g | 2
Appearance and Behavior of Staff bl doluy jehaa | 3
Service Ll |4
Cleanliness - Restroom and Mosque el g Gildbaall — &l | 5
TOTAL £ saaall
4
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Receipt = Jloasl N

S 5Q’19469 pate: GFLLLIR... s -

3jate No. " imglll oy TIMET o g Emarat
SAHON: ool 2P idand) MICAGEL s 17agleS
(Optional) (gots)
il 2y gn.Li
P%‘atct AED Fils
[0 Super Hlias _
psgeoal s | DO
0O Diesel s
[0 Kerosene g S
O Lubricants S92
{J Other FEN
SLox¥l -
“Total 50
Total amount in \gﬁ Q/ gyl gl o]
AED . fﬁ/;_’i PG QDD oty
Thank you for vusntmg Eméraf. Sl Lal"ﬂLS:. Loy 7,_{.{::
Please drive safely. i i 5;f_,ul .
Staff NAME: ..o I T RU R s satagll @l

Reg. No. ... /y/ﬂ/yStaﬁ Signature: ... :}__ﬁ_a}:_ll

* Receipt is not valid without station stamp on the reverse 5|de.
* Receipt is not valid without completing full detalis as indicated above.
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