\—7 SERIAL NO. -
+ 1 + +
A
PROJECT : ELARA (Car Wash~ FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center w
iy Emarat | [0 @580 Eppoo / Enoc [ O @5t Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
“g Name Number Name Number | Name Number
o <a€a deol | Zea @ool [Yousi®€ [ [ [ | | |
Gender Height Built Bpectacle§ Beard Mustache] Ethnic Groups
M1 F JT[MIS]IT[MIF |Yes]|No|[Yes[No]|Yes]| No Jindian [Pakistani[Filipino [Expat. Arabs| Others:
EIEIIZEIIEIDDEIDIZIEID O O
EMIRATE V;:Zf‘;;“ Abu Dhabi |  Dubai Sharjah Al Ain g’:\:{"ﬁ" Ajman K':ifm‘;'h Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
1463l o] 2l 13 [0 | ol o| 3 riig|2lso
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sundayl Monday | Tuesday |Wednesday| Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O O D 7 vst | O O O O O O
1. APPROACH AND CLEANLINESS A8 g il 38y 1
Scores Critical Areas Agualaal) claall Liail
1. Was there proper sign to the Car Wash ~ YES B s G dihio Ll AVAl Aol 238 Glia CilS da 1
bay? Nno [ v _ S jlaall
: ) . (:ﬂ. »«] ..‘ ) .M-]‘ -
2. Was the Car Wash area clean and tidy? ~ YES s 4"”)”_ " uJL"‘T,A;,, LAY ,\?ﬁ& 2
4 require comment when marked ‘No' Cﬂ‘“’}ﬂ > A s ) 4
No [ ¥
2. GREETINGS AND INITIAL CHECKS Sl g AN 5 qua il
Scores Critical Areas Al c¥laalt Jatgils
e il gall o g b paals of s o
3. Was there any delay in approaching YES D axd e i b ¢ uth 3
customers? require comment when o W e IR
5 marked ‘Yes' gl (o e AlaY) S 1 ] 5
NO [X b
4. Were you greeted in a friendly manner ~ YES X o~ P s
(pleasant feehng)f; NO D N : (C)a‘ uﬁl‘“’b) AW ‘uﬂ.)}“‘ < %‘P.)-"“ &~ Ja 4
5 If no, please delscribe behavior: Was it Caualy S Ja b gall @ gli Cia g 8 5l Y 1Y 5
:tr(r:ogagt, without any expression, normal ¢ gale el e Ja s il
ves [0 o
5a. Did the attendant check whether yourcar o My 335 3a i jlgus IS 1) Lat b gall (383 4 5
has a sunroof? him Axidy
5 NA [X abiy 5
ves [ i
5b. Did the attendant politely declined no [ N 3l (VY Jnalh ol sl Cala gl m e Ja 5b
automatic car wash if it has a sunroof? Sl & Aadd Ll S Ja
NA X sbiy :
6. Did the attendant inform you aboutthe ~ YES pd o : . «
6 price of car wash? no O ¥ P pdl dp o s sl clallel Ja 6 |6
7. Did the attendant inspect your car for any YES ; i aeas i G .
4 scratches, damages or dents and inform - ¢ S «4 2 ua . ub’““ s ,dA 7 4
you? NO ¥ Sl a3 5 e (b i gf il
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Scores Critical Areas Ll ¥l b&m
5| 8 Did he guide your vehicle for positioning at YES K Y culial Sl (I @il Cals sall J15 Ja 8 5
the stopper? No [ y 5_jlandl)
i YES i
6 9. ggj\/::g?staff thank you as you were r‘:‘ (_\T )_LJagu G d e Gl 5 s 9 |6
’ NO IX e (n) )< u)) ,h)
3. APPEARANCE AND BEHAVIOR OF STAFF rCniligall dglug gl 3
Scores Critical Areas Aaulal) ¥l Jatash
3| 10. X\(/j;?s the uniform of the attendant neat and :23 % e’: 9 yas Gl il sl ) 1S 0 10 | 3
3| 11. Was the attendant wearing visible YES M el e el Al (535 il sall IS Ua 11 3
nametag? No [ vy VO Ui a5
_ . YES [
3 12. XYJ:tsor:e{:’?le to communicate with NO D Y 0l g dual sl e T8 Gyl S Ua 12 3
NA [ sbby
YES A i
5| 13. Was staff courteous / friendly? NO ‘ﬂ; Seldhal fopagn s Osilasall S Ja 13 | 5
4, SERVICE daadll 4
Scores Critical Areas Al e¥laal) Jataih
4| 14 After car wash, did he guide you to the YES pad il sall i da 6l Jast g LVl 3y 14 4
vacuum bay? No [ N RCB R TR P NS TN | FF: PV
. . YES [
15. Did any attendant advise you to take care Aol 2Y ais L Cak .
. . OBY A4S G e sl aai Ja 15
3 :L;/gur personal belongings/valuables if  NO y&‘a’ a3 3 5 Jla (o8 Al Lwmd ) HTins, 3
) N/A Gaady ¥ )
YES i .
4 | 16. Did any attendant offer you seating? NO % ?: fagle G slall G S alaga i cll o Ja 16 [ 4
ves I
5 17. Did attendants wipe your car dry to your no [ N e il By sy (sl gall B3 Ja 17 5
satisfaction? D . a0 50ld Lae “Lual ) i€
N/A Gadady Y
18. Did attendants clean all the glasses and ~ YES pui L alls o 50 A0S Cadainy (il gall 3 s 18
5 mirrors from inside and outside toyour  NO [ ¥ 1 sali e Tl ) i€ iy A, a1l e S
satisfaction? NA [ skiy 4y
ves [1 o
5| 19. Did the attendant offer to empty the no [J N by b i s Y Calagall e Ja 19 3
ashtray and clean it? ¢ laudl diadia
NA D sbiy
YES 4
20. Was the interior vacuuming and cleaning a5 5 bl _1aly) al
4 of fascia (dashboard) done to your total NO  [] Y s s Bl s #d .20 4
satisfaction? D Bkl Balantarelon anS!\ el
N/A el ¥
YESE o 123530y <l a1 Z6S Culaiiy | gald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ prR SR U8 R, > ,d.“' 21104
NA [ sbyy '
ves R
1| 22. Were you offered a receipt voluntarily? No [ ¥ L 3518 il deay e i ge o 22 |1
NA [0 sy
2 +
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5. REST ROOMS AND MOSQUE :sauall g (alaall fesll 55) Aall g L5
Scores Critical Areas Tl cilaal) Jalail
YES 3
23a. Were they adequately stocked with all d = e slicall anens b jeae <iilS Ja 233
‘ o O ¥
necessary supplies such as soap? Na D] sy o giball Jio 4y 55 pall
YES 3
23b. Were they adequately stocked with ali % (.: e 3lall paans 3 eae S o 23b
3 necessary supplies such as toilet tissue? NO cull g3l (5599 Jie 4y pall
nva O sy
23c. Were they adequately stocked with all necessary YES O pd C—‘\A_)'?MA‘ e 3 e S o 23C
supplies such as paper towels? (paper towels o [T v A8 ) ol dliall Jia 4y )45 pall
are not required where fully operational hand i e dgslhe e 48l cadlidl)
dryers exist) nA DA sy (I 2 s
24a. Were sinks clean? YES m o o gl s f};&?ﬁ\:;\‘s flf\s ‘.‘.24a
require comment when marked ‘No’ no O y e A 5
nA [ sy
] YES pxi Pk Wal cilS Ja 24b
24b. Were mirrors clean? o al g Ay cais 13
require comment when marked ‘No’ no O y e e ALY S
na O ks
: fhada; Y Cliiae CilS
24c. Were hand dryers clean? YES o . :I @ g N L:\JU\ d& ‘.|'24C
3 require comment when marked ‘No' ., vo O y sl e ALY s
nva [ gduy
< : Fanks ) sl Csle
24d. Were dispensers clean? YES e o \‘”4 ,,‘;‘:"S\L:;\Sd; ‘."24d
require comment when marked ‘No’ no [ b gl o2 "I ALY S )
na [ gny
ves
24e. Were toilets and urinals clean? NO I:] ¥ Shady Jaill el S Ja 24e
na [ gy
; TR 5! S
2 25a. Were doors clean? YES m s Ll ’ :‘;:f?j“:;\ fjf\s ‘."256
require comment when marked no [ y g o2 Bt el
No NA [ Gy
ves ]
25b. Were walls clean? no [ ¥ il anll oS Js 25D
nva [ iy
ves ]
25¢. Were ceiling clean? Nno [ N eCadas il IS Ja 256
nva [0 iy
ves B  au
25d. Were vents clean? no [ N fdadat ML CalS Ja 254
va OO gy
R faids Sl N o
25e. Were floors clean? : ves X e S al 'Mﬂh.. .?‘»Aliw‘ \S\sd;s -25¢
require comment when marked no O y sl e ALY Gl
No nva O iy
YES 1M M
25f, Were baseboards clean? no O ¥ Sk aclill o ) /ailadl )50 calS Ja 25f
nva O] iy
3
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Scores Critical Areas Ll ¥l zum
YES i
25g. Were grout clean? no [ ¥ Pl B (S da 25
NA [ sy
YES X
26a. Were trash containers clean? No [ ¥ bk daladll il gla culS Ja 263
5 NA [0 Gbyy )
YES A
26b. Were trash containers not overflowing? No [J b faili e Aol s cailS Ja 26b
NA [ @huy
YES [ o )
2 27. Was the restroom smelling clean & fresh NO D N OsY) Adinia g Ak alaaldl dad) CuilS Ja 27 2
(without any offensive odor)? elaadl 8 4 S Al 4
NA [ Ghiy
b i Jendpleadl 8 Gl agatll apen S Ja
28. Were all the facilities inside the restroom in ~ YES o ot e Sy dsti 28
good working condition? - N
2 require comment when marked ‘No’ No [ ¥ il o MY Llal g 13y |2
NA [ ahyy
; £(3) Caadas daedl A5 ) L e S
29. Was the Mosque premises clean? YES D B () <& ',ﬁ! il "ij"ﬁ%l LJALSZ‘?‘
2 require comment when marked ‘No’ Nno [] ¥ Gl )
; N Gy
| ] N/A kb i
Comments: sGUadlal) [ Balailt
FOR OFFICE USE ONLY Ldd gl aladiuy
Uasall Biaill TN . .
0, > . « il
% ACTUAL SCORE maximum | Evaluation i
Approach and Cleanliness Adlhaill 5l syl ﬁ_
Greetings and Initial Checks | 4l s¥ CilSpéally cum il |2

Appearance and Behavior of Osbsall gl selas [3

Staff

Service daxdll |4
Cleanliness - Restroom and Slalead) — Zadail
Mosque dacall
TOTAL &y@ﬂ-ﬂ
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© i A DAL 70 TR LA B T 55

_;-w..ndnual Car Wash ul.-.S)-c.lJ 59..\.:." e i 3

,gJ‘\,JQJ“"

ludglas eleierst SERIAL NO.
s i as s [ | 6|5 8]0
> e REYRNR NS zww-uu.&@uum.« V%MS?‘""
Station Namei. ey fn it A WA . HIVM: ;
Station‘Tel%.., OIS b ddandl isls Date: ZQ D‘“’ 1 —z Manual Wash

Customer.Namé: € st SRR VPP PN 1. Complete Wash )

B e - "‘,"_{
Customer Tel: : Juoallista ~ | 2. BodyWash 27 1
Vehicle Make & Model: : —C-qul\,\_\c/\\ GeX3: Syl gyiggina | 3 Engine Wash 1
: . 4. Chassls Wi A
Plate Noqgf(lgo*”?‘k oyl i, Mileage: FINR sl Moo ez o
q\ (\r_\ 5. Steam Wash T
Time In: Sl pMasl cudy TiME O }r 1 qub it \,a' Sl oaladiseds oo | it g Wagpaeen o e )
i b mmn gt anite aingt notine loaladaot andos LT AENE ?‘ el oz mialn by oy et e e
Remarks: Tallha-de

naijstanos dob a0 baastos od thierds aioirlay el bos den “wo 2 smolaud 2k Ly \',Juﬁm'&um glagiey o0 2e ol 3

.}, |Grand Total AED . N Wi |

Y P

T
I T R AN

MJ&"U’LgldJ'J\’-‘\AS‘.J\,—‘LA“ULAJA“G‘J'&JOJ—QU\A@L\Sﬂ‘c—p&h&u'm
| have received the vehicle in good condition as per the service specified in the jgi card.

e |
In-charge Signature M CustojperSignature J—sesll asiys
. ) stojper'S st

Job Card 4was —lb

T U ——. rasleS Invoice No. 132621

Type of Job: ... &2 LA XX LT ldoad ged Plate No. ... (T?’Léfz,ﬂ CeAT Y

Vehicle Make & MOdWMFWA—-S A £4ig iuo
I 4

A/-E'Sﬁu Vehicle

B - [J 4WD & Mini Bus

c-{J3Ton Piékup

D -] 3.5 to 5.5 Ton Pickup & Coaster Bus

Circle damages and scratches

RIGHT

P—
E - 1 6 to 8 Ton Pickup 3 %
F - [C] Cement Mixture Truck & «
G -[JBig Bus
H - [ Fork Lift &
- -
1- [ Motor Cycle
J - [ other If no damages or scratches tick box []
AED 3(-..) ........................................................ ‘q.b )
Remarks: ) ‘ ' ' ' o lothade |
it oo b
In-charge Signature Jsiul! 2:des Customer Signature Jroalt grded
[ Please see revefsakfor terms & conditions. .lguilly acleall ald b JJadll oy I Ref. No. MCWI10A1







