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i
Pan Arab Research Center &

Bt <4 Emarat 10O a5 Eppco / Enoc | O 49 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
_J;Z__Q;ch 2ol | (el | 3¢od \evald | | L 1]
Gender Height Built Bpectacle§  Beard | Mustache] ~Ethnic Groups
M F |T (M]S| T [MF |Yes|No|Yes]No]|Yes| No [indian Pakistani]Filipino [Expat. Arabs| Others:
RORDOROOORORRKOR O O O O
EMIRATE ";::tli'n" Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘aﬁ Aman | | RasAl f - Fyjairan
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
521281 »lal (15 1 Sle el lold 86F o359
07:00- 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT | ] m ] O VISIT O K O O O O O
1. APPROACH ddaaall gad 233 /e RO I |
Scores Critical Areas ! Al YLt PR
YES i T ..

1. Was signage visible from distance of 500 b e 500 2 e e A e dalll cilS da 1
meters and well maintained? Can be No [ v 3 b s Sa Sua JS8y Diliany
included only in first run nA [ ‘;uh.?.. sV B allfAL sl

ves [] w ‘
2. Were lights working and in good gl san Allay Ay Jani el eVl S Ja 2
2 > ! No [ b . 2
condition at the approach? N SOl (e al 8V
N/A ki
ves [ ‘
9|3 Were the lights working and in good no [ N o Ay Jad sl paYl cils da .3 5
condition at the forecourt area? N €258 ol At Ashaia
vA B
YES [
4 4. X\é?/g filling area / forecourt clean and NO D Y SRS e dadai oldl) At dilie ciS Ja 4 |4
nva [ ,,7‘
YESA &
5|5 Were the driveway and forecourt free of o [7] gy o AR s @l ede dihaiag bl S da B 5
potholes and weli maintained? Saa JS Aliaa g yeall
5 ¥ - i
~ NA [ s |
2. GREETINGS scua il Aasl 2
Scores Critical Areas Anlullt cYlaall Lia
ves [J ‘
5 6. Was there any delay in approaching NO ¥ als gl 8 Gs )AL: Q;I.elua qs da 6 5
customers at the fuel pump : y a5l Adizma die LN e
N/A D ks
5| 7. Did the staff approach the driver side of YES (& A 0o A8l (e bl B Ja 7 5
the vehicle? No [ Y ¢ aolall
+ 1
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2 +
Scores Critical Areas Lokl ¥l Jatai
8. Were you greeted in a friendly manner ~ YES pad Gl L3y Wl m il S a8
(pleasant feeling)? NO D Y ¢ (z ke
5| If no, please describe behavior: Was it OIS Ja ik gl gl Ciun el Y1 5
arrogant, without any expression, normal sge comladll o JIA ¢ 5 pally Caaly
etc.... ..
YES [J
9. Did they request customers to quit O e G e sl pall e Ja 9
4 , No [ oy - 4
smoking? N il
N/A m (ahaly
YES [
10. Did the staff thank you as you were S i€ Ly o S il gl li Ja 10
5 : No [ v 5
leaving? v oAl
NA [ ikl
3. APPEARANCE AND BEHAVIOR OF STAFF (0ol pal) S alurs jgkia 3
Scores Critical Areas Al ¥l pAH]
5| 11. Was the filling staff presentable and well YES V. S (Y 3 8 gl Al s g sebe S da 11 5
groomed? Nno [] v e/ ya g
YES [X] s
12. Was he able to communicate with &o dual il e 1508 Caba gl S o 12
4 No [ v . 4
customer? g fusl
NA [ s
5| 13. Was the attendant wearing visible YES [ e ey Ay (g Cala gl (S U 13 5
? O
nametag? No [ N S\I\&MO\\!::\ fz snia g ol
YES ]
6| 14. Was staff courteous / friendly? X = Seldlal fopasas osibasall S Ja 14 |6
NO [] ¥
4. SERVICE aaill 4
Scores Critical Areas Lol YLl S|
YES [] B
| 15. Did he follow the instructions on the NO [ vy Mol susmsdl cladal Gl o3l b 15 2
Rahal (Fuel Card)? v $ (a5l oo A8y Js
NA D L
g| 16. Did he confirm and repeat amountand ~ YES B S5l e iy s e Gyl ST s 16 6
type of fuel? Nno [ v fbaalis el
g| 17 Did he fuel as per customer’s instructions YES R -~ - O3l Sladdeld Caua O 3 ey 8 Ja 17 6
- Dhs? No [J ¥ T a0
5| 18. Did he offer to clean windscreen YES el e 8l pla ) Calan elle w=oe da 18 5
voluntarily? (front & back) NO D N O PN oba¥l) A
YES X i . .
51 19. Were you charged the correct amount? NO ; P: flamia dady wlia il G bl da 19 |5
YES [] a
JSG el adaall ale b cals ouli G
6] 20. Were you given correct change? NO E] ¥ ¢ il B ’A‘, el e .20 6
< N Tl
N/A | fakas
2

forecourt.doc




3 +
Scores Critical Areas Agabadl) cYtgall AT
. T ] ) . oasonl Jea Cilaglae &) ol gl @l ax o 21
21. Did he provide information about any ves [ w dia S Ja s L) Fihadll b i Sl
promotions at Service Station? (only in Ak ‘
case of active promation) require No [ ¥ (Jnd/pis t:“‘f' ¢ .
comment when marked ‘Yes' g sill (o3 Maad" Y CulS 1Y
b
N/A b
5.  RESTROOMS (elaall [l $5) Al g 5
Scores Critical Areas Toulah cilaall Liaiy
vEs B i
22a. Were they adequately stocked with all D g 1 gl Sl el aran 8 jene <8 Ja 223
necessary supplies such as soap? NO ¥ foglall Ja
na [ aduy
. YES E: L . o .. .
22b. Were they adequately stocked with all 0O v a5l e el maan 3 jeae CiilS Ja 220
3 necessary supplies such as toilet tissue? NO cull il (3,99 Jia 3
NA O sy
22¢. Were they adequately stocked with all ves 4 prd Ay 5 el il anall G Bene il Ja.22¢
necessary supplies such as paper towels? y~ [T ¥ $48 ) ol Chdliall Jia
(paper towels are not required where fully Cilitaa g3 die dyglha pe A4 5l cailiall)
operational hand dryers exist) NA [ sy (39
i TRl Jubiall colS
23a. Were sinks clean? require comment when YES E o a5l ':y" :-EL.Y\ u\sﬁ 23a
marked ‘No’ Nno 1 ¥ il (> day) culs 1)
na [ sy
; Saads Ll yal) S
23b. Were mirrors clean? require comment YES |Zl p L ,,{{,, . 1:;3\ w\sﬁ 230
when marked ‘No’ no O Y grasill g2 YT A S )
NnA [ sy
; faady gy Clidas cails
23c. Were hand dryers clean? require comment YES E P Ll . &:4;1" ,ub' P ~1sﬁ -23¢
3 when marked ‘No’ no [ Y e o2 N \ d o > 3
na [ sy ' e
: faady; ) elall clikle il
23d. Were dispensers clean? require comment YES E‘ (o . ,“ oF N \_;\11 wsﬁ -23d
when marked ‘No’ no O ¥ g sl o el =is
NvA [ seny
ves B
23e. Were toilets and urinals clean? no [ Yy ke Sl Sl culS Ja 236
NA [ sy
; TRk b 5y
2 24a. Were doors clean?require comment when YES E pr L. e ) . \S dh 24a | 2
marked ‘No’ no O v gaastl o MY MY S 1)
na [ sasy
ves B
24b. Were walls clean? no OOy ik JUausd) S Ja 24b
NA [ sbuy
vEs
24¢. Were ceiling clean? no ¥ st caidl oS Ja 24c
NnAa [ ahny
ves A
24d. Were vents clean? no OO ¥ $aida MUl s Ja 24d
A [ sy
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Scores Critical Areas Lpala) N Lalai
N (l‘ . l-- - 5 A -
24e. Were floors clean? ves D4 i ol o ,,;,‘:’“fa f;’wls&df |.24e
require comment when marked ‘No' no OO v st oa o "Y" Ala Yl cals 1y
NA [T sy
ves B
24f. Were baseboards clean? NO D ¥ A4k sac il & ) fhailall 1,50 cilS o 24f
NA [ sy
ves I
249. Were grout clean? Nno [ v ' Syl L3 oIS s 24g
NA [ sdyy
ves ] .
25a. Were trash containers clean? No [ % faida; daladl) Wl gla i€ Ja 253
NA [ sy
2 = - 2
YES pai
25b. Were trash containers not overflowing? No [ ¥ flaild e Aaladll cilygla il Ja 25b
NA [ shiy
YEs B - ]
2 26. Was the restroom smelling clean & fresh NO D N 1 Qo) Adaia g Aiplas pleadl 431, i€ Ja 26 5
(without any offensive odor)? Fplendl A dgy S Anil
NA [ shuy
IS dand aleall L3 il pgadl pres culS Ja
27. Were all the facilities inside the restroom in YES X e desie o= e== vf;: 2
good working condition? . g 2 I
2 require comment when marked ‘No’ No [] ¥ g sl o2 MY sy culs 1y | 2
NA [ sy
YE 3 £(5) caudai saeall Aeld o e IS
28. Was the Mosque premises clean? S D e ( ), }iil ’ ,,;f ‘Li;'TM' ‘_J\S ‘“.jr -28
2 require comment when marked ‘No’ No [ v & >R SRR 2
NA B sbiy
Comments: sBadlalf / galail)
FOR OFFICE USE ONLY Jaih (S} aladiay
Uacaalf BIED LGN oY) sl . ”
9 : I : < punilllt
% | ACTUAL SCORE| maxmum | EValuation
Approach Aasall ga 03810 [0ge ol EYY | 4
Greetings and Initial Checks LY ity qam 1 | 2
Appearance and Behavior of Staff Ol gall Hshny selan |3
Service aaall | 4
Cleanliness - Restroom and Mosque Sl y Gilaleall — el | 5
TOTAL £ 9axall
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Receipt
no. 1296090 pate: LS

Jlaas!

¥
U 72 é, \
B s

Plate NO. oo siglll b, TIME! o .3yl Emarat
Station: ....... éGz’ ..... il Mileage: .o 1aglsS
(Optional) (g)tzs)
ol )2 W
Product AED Fils
O Super ies
O Specig_l/__. rasiai 5 D o0
[ Diesel J3ed
[ Kerosene rang pS
[ Lubricants 535
[ Other 3y

50 |60

* Receipt is not valid without station stamp on the re
* Receipt is not valid without completing full detalis as ffidicated above.

Total agougt in Byl gl e
AED (n/E/ ...................................................................................... ey
Thank you for visiting Emarat. ) o el 0 S5, 1S
Please drive safely. kel “T(Jil:ji’_,""

B 0L o
Staff Name: ... e e tealsglf @l
Reg. NO. ..o Staff Signature: ... ek s zedeall

.

SERIAL NO.







