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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
20\ q Name Number | Name Number | Name Number
p .
ol 1 3vod_ el 3999 lno vawe biddy T T
Gender Height Built  [pectacle  Beard | Mustache] Ethnic-Groups
M]F JT(MIS|T[MIF [Yes | No [ Yes T No | Yes | No findian [Pakistani|Filipino [Expat. Arabs| Others:
NOODROOROOROBROBE XK O 0O O O
EMIRATE ";:Z‘Iz'n“ AbuDhabi |  Dubai Sharjah Al Ain gmm A | Aiman as Al | Fuiairan
, SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
66/ 6] of910]5 | 5 ol | o3 [19:Holl1:5¢C
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT 0 O m B O VISIT O O | O O O
1. APPROACH idanall gad A2 [ope ) SRYY 1
Scores Critical Areas At cLaal Jalail
ES oL T .

1. Was signage visible from distance of 500 B 5 500 s e e e daslll S s
meters and well maintained? Can be No [ ¥ o8 1 Uy puas (e S (S Allans
included only in first run na [ éﬁ; S all/Al )

ves [ ‘
2. Were lights working and in good Gl san Al a5 Jexi ol syl Sy 2
2 # no [0 ¥ < 2
condition at the approach? N SOl (e ot y38YH
NA B ga
vEs [ & » .
5| 3. Werethe lights working and in good no [ g b oun g Jesi el padl S a3 5
condition at the forecourt area? N €368 gl) Al dalaia
NA B
vEs [X]
4 4. \;:\333 filling area / forecourt clean and no [ N 05 e Ak ol /el dileie S Ja 414
va O o |
[ |
YES o i
5|5 Werethe driveway and forecourt free of  y5 7] N 3l ededabking Gl S s 5 5
potholes and well maintained? N Caa IS Ay il
] WA O
2. GREETINGS sl At 2
Scores Critical Areas LI AN BN aaal
ves [ o
6. Was there any delay in approaching cals gall b g 3 als gl S 6
5 NO ¥ w ARG 5
customers at the fuel pump €3 5l ddume dic L e
Y "
NA O
5 7. Did the staff approach the driver side of YES [A o dea (e S el (e calagall ol da 7
the vehicle? no [ ¥ ¢l 5
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+ +
Scores Critical Areas A} Y laall Ltai
8. Were you greeted in a friendly manner ~ YES pad sl 435 88 play ol aSda 8
(pleasant feeling)? NO D v ¢ (zode
5| If no, please describe behavior: Was it OIS da il sall ol gl o s pf bla ) Y 1Y 5
arrogant, without any expression, normal tgle e pplall e JIA ¢ gl Caaly
etc.... ?,__éj!
YES [} s
9. Did they request customers to quit oo Bl L e st gall il Ja 9
4 No [0 v - 4
smoking? g SCaail)
NA KR L
YES [X]
10. Did the staff thank you as you were AT S Ly o S5 Call all G5 Ja 10
5 No [T v 5
leaving? oAl
b
NA [ J
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cmdls gall Aol g _)@Jﬂn .3
@res Critical Areas Al @Y Lt
5| 11. Was the filling staff presentable and well YES pd &Y 5 8 gl Al Cala 5 sebe S 11 5
groomed? NO D N Slaul/LS ya g
VES B | .
12. Was he able to communicate with &o el gl o 108 Gala gl S Ja 12
4 No [ v . 4
customer? T sl
bt
NA [0
5| 13. Was the attendant wearing visible YES []  a ble eday AUy (o1 5y b gall IS Ja 13 5
nametag? $omgas
’ No [ b NO  wV\oiw bCA;K:QB
YES [X] i
6| 14. Was staff courteous / friendly? e Celahal /003505 ) il sl s 1416
NOo [ ¥
4. SERVICE il 4
Scores Critical Areas Gl e LG |
YES [ w
o[ 15. Did he follow the instructions on the No [ v Atk e s sl cilagdaill als sl &S da 15
Rahal (Fuel Card)? . C (5850 ede di) U
NA R '
g| 16. Did he confirm and repeat amount and ~ YES M DS e A e alsgall ST s .16 6
type of fuel? NO D y felaabnn o ol
g| 17 Did he fuel as per customer's instructions YES B s - Ol Sladad s Al e Q8 s 17 6
- Dhs? No [ v a0
5| 18. Did he offer to clean windscreen YES P el e bl s ) il Glle case Ja 18 5
voluntarily? (front & back) NO D N T (Al b Yl) Ay
ES ] au : :
5! 19. Were you charged the correct amount? NO D g lainia 4xdy dlia il sl éLAl Ja 19 |5
YES [X]
JS atall abial sale U (als sodi Ak8 da |
6] 20. Were you given correct change? NOo [] ¥ ? il el " ﬂo? 20 6
g )
NA [T
2 +
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Scores Critical Areas gl Nl Lau
. b0 g e slaa dgf ada gall ol 238 Ja 21
21. Did he provide information about any YES pd ol dga e sl e
. . ° . s IS.J\;@M)VM\@W,}S\
promotions at Service Station? (only in
case of active promotion) require No [ b (i 9‘J° ‘5‘ )
comment when marked ‘Yes’ g /@-a‘iﬂ\ e el Ay cals 1
N/A L A2 L VD
O S [ \\ A 2/ -
5. REST ROOMS H(plaad) foul) ) dal M a2 5
Scores Critical Areas At c¥lall Jalaali
ves 3
22a. Were they adequately stocked with all m ?’; g pall ile sall arans °)6=4 <l Ja 22a
necessary supplies such as soap? NO O giball Jia
nA [ ki
ves Kl
22b. Were they adequately stocked with all 0 ?’;‘ Ay gl e il arans 8 jeme CilS Ja 22b
3 - necessary supplies such as toilet tissue? NO u.\n,m (3099 S 3
A [ shiy
22¢. Were they adequately stocked with all ves [0 Ay g pall il i) aiens 5 jeae S 8. 22C
necessary supplies such as paper towels? NO D ¥ *‘4._%;&\ @dliall Jia
(paper towels are not required where fully Cildina i dis Aggllae e A8 )l Calliall)
operational hand dryers exist) N/A Sbig Y (B89
. et Jubaal) cails
23a. Were sinks clean? require comment when YES m P 3l ':y" k"b\;w . 'lsﬁ 23a
marked ‘No’ no OO ¥ gl o2 MY ALY B )
va [ sy
X ; fag,dai U yall cuils
23b. Were mirrors clean? require comment YES - i gl "\}" LC\;S\ utsﬁ 2%
when marked ‘No' no OO v el e Al s
nva Tl sy
; faduks suY) Claiae 0l
23¢. Were hand dryers clean? require comment YES m P ol ) L‘ﬁ.',\;,, . L;\j\ 'Lsﬁ i
3 when marked ‘No' no 0 ¥ gra sl o M Al B D) 3
nva O by
X s Chaday ) sal) CliSle cilS
23d. Were dispensers clean? require comment YES P . \ d NI \;Y\ . 'LST‘T 23d
when marked ‘No’ no [ ¥ g sl > Al b
wa [ smuvy
ves ]
23e. Were toilets and urinals clean? vo O ¥ vaata Jall Akl als Dy 23e
wa [ sbuy
) N s eiadny b o) s
2 24a. Were doors ciean?require comment when ves X ax Lo N }"% . = 24a |2
marked ‘No’ no 0 ¥ el ooy MY Ay S )
na [ sy
ves B
24b. Were walls clean? Nno 10 gighai el cuilS U 24b
TERESY
ves Xl
24c. Were ceiling clean? NO D ¥ Salas Canudt S Ja .24¢C
na [ sbuy
YES o
24d. Were vents clean? Nno O % ¢aalat Ml S Ja 24d
NA [ sbuy
3
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Scores Critical Areas Akl L) Jad
R Caaulay X s
24e. Were floors clean? ves [X s N ,,u,l,"‘faf ‘ rﬁlsd: “246
require comment when marked ‘No’ no OO v sl o MY Ay s 1y
NA [ sy
ves il
24f. Were baseboards clean? no O v ks dae il - o) failall i, 51 culS Ja 24f
NA [ sy
YES pai
24g. Were grout clean? no [ y Tyl L3 IS s 24g
WA [ sy
YES K] ou
25a. Were trash containers clean? NO D Y fadlas Aol iy sla <l Ja 259
5 NA [ sy )
YES [X]
25b. Were trash containers not overflowing? NO D ¥ faili e daladl) Cilysla cailS Ja 25p
NA [ by
YES [X] o , ) ) ]
2 26. Was the restroom smelling clean & fresh Nno [] N 5! ) Adala g Aiks slaall dn3l ) il Ja 26 2
(without any offensive odor)? Flptendl 3 dgy S Al
NA [ sy )
N L Jand alaald 8 <l yagadll VLY .
27. Were all the facilities inside the restroom in YES i P T e v‘i 2
good working condition? o N et
2 require comment when marked ‘No’ No [ ¥ sl 2 MY Ay cals 1y (2
NA [ sbiy
YES j T(3) ki sl A2l | e 08
28. Was the Mosque premises clean? D = ( )4 jm ) ,,‘;fbif;g‘j 9\5 ‘L.lr 28
2 require comment when marked ‘No’ Nno [ v & R TR ) 2
NA [ ki |
Comments: Badlall / gadadll
FOR OFFICE USE ONLY Laza isal PARENSW
Uaeeall BEY LA oY) ) .
0 D . . . " ‘
% | ACTUAL SCORE| maxmum | Evaluation e
Approach el g a2l foe @YY | 1
Greetings and Initial Checks AW iy | 2
Appearance and Behavior of Staff Coibgall by pelia |3
Service daadll |4
Cleanliness - Restroom and Mosque Sl s ilalaall — dathaill | 5
TOTAL £ saxall
+ 4




Receipt — Lol W
5037376 oue 5T \Q

.......................................... Logpdt
Ulylol
Plate NO. oo simglil by TIME! i)t Emarat
SHALION: coovceremmmmrr s cddood! Mileage: ... 1i0gleS
(Optional) (L_;JL,.:.'»‘)
gl = ol
Product AED Fils

las

IR
[ Kerosene Crawg S
[ Lubricants S5
[ Other 85

,‘Lc-v-?l
Total S D >
Total amount in words b, alull lea]
AED .................................................................................................................. :‘q_o))
Thank you for vi

siting Emarat. Collet! @S5l T,S_w
Please drive safdy///"? 9 )ﬁtﬁ e

Staff Name: ... satagll @l

Reg. NO. oo Staff Signature: ... 1gr byl

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







