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SERIAL NO.

6|57

+ 1 + +
—— - .
PROJECT : ELARA (Car Wash~— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center g5
4 < . Emarat 10 s Eppco / Enoc | O s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
E Q.Q Name Number Name Number | Name Number
=k Cool | Sa@__aeoe' [Mohd [ 11 ]
Gender Height Built_ Ppectacles] Beard | Mustache] Ethnic Groups
M| F JTMISIT[MIF [Yes | No | Yes [ No | Yes | No findian [Pakistani[Filipino [Expat. Arabs] Others:
FOROODODORORRORO O & 0O O O
EMIRATE ";:Ztlz;" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’l']‘\:,“aﬁ Ajman Ki:ismAalh Fujairah
| O O O O O X O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
24 el ol l2]l6 lulsloll |olsg:35]15- 0
07:00- | 10:01- l 43:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O o ol' O O O M O I I
1. APPROACH AND CLEANLINESS 43U 9 ol By 1
Scores Critical Areas Foalad) ¥l Jalast
1. Was there proper sign to the Car Wash ~ YES p Qe Ailaia o AVl daualp A8Y i CilS da 1
bay? Nno [0y St
. i e Ak <l Lot dalaie
2. Was the Car Wash area clean and tidy? ~ YES pad s " UJL“‘:A‘,,Z LYl _T;ﬁ“h 2
4 require comment when marked ‘No' g sl (o2 MY ALY S 4
no [0 ¥
2. GREETINGS AND INITIAL CHECKS <0 oY sl g s A2
Scores Critical Areas Apubual) CYLaat iy
e il gl o) g 8 aalh of G oS
3. Was there any delay in approaching YES D axd e i i ‘,.L‘,'bjt 3
5 customers? require comment when oL I R
marked ‘Yes' g sl (o2 g e Y S 11D
Nno DA v
4. Were you greeted in a friendly manner YES pad o P ) s
(pleasant feeling)? no [0y ¢ (ke osbuly) A5 Ak s W B 06 4
5 If no, please de.scribe behavior: Was it Gy S Ja rab gall Sl Cam b cla, F Y 1 g
Ztrcr:oga’r;t, without any expression, normal LA e el e Ja 5 b
ves [1 o ,
5a. Did the attendant check whether your car 32930 ol e S 1Y) Lag b o) (3823 s Ba
No OO ¥ o
has a sunroof? i dadty
5 N/A kLY 5
ves [1 & i
5b. Did the attendant politely declined no [0 ¥ 8 8 dl VI Jasll o) ) alasall (e b 5D
automatic car wash if it has a sunroof? el b Aatl gl oS J
N/A iy Y i
g| 6 Did the attendant inform you about the vEs B e o) o s g il sl lll a6 | 6
price of car wash? no OO ¥ PO CE e O .
7. Did the attendant inspect your car for any YES |X 3 Posos il n 2aalls il oall 18
4 scratches, damages or dents and inform . ¢ 2 f;f; ;‘i;f iLL‘)Am L ..;3';3 ?uﬁh T 4
you? Nno [ ¥ Selly e B 5 i s (8 S ) )
+ 1 +
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[Scores

Critical Areas Ll c¥laall Ligi
5| 8 Did he guide your vehicle for positioning at YES P GEY il G el b sall o5 Ja 8 5
the stopper? NO D y 5kl

9. Did the staff thank you as you were YES [ St iin sl ol S il ] L
6 leaving? NO D ¥ fueli yotaa (ol o K2, Cals gl ids 96
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galf Sodaag s 3
Scores Critical Areas il Y Laaly Llail

10. Was the uniform of the attendant neat and YES [ s ot e ot :

3 tidy? No [J q P e s Gl calagall Ll S da 10 (3
3 11. Was the attendant wearing visible YES prd daul tle jelny Adh, §5 il gall I a1 3
nametag? No [O Y M(Di/\d T

e YES [
3 12. z\tljes]tsorrfe?’?le to communicate with Nno [] Y S0l e el gl e 18 il Sl oS s 12 |3
N/A [ shyy
YES [X] i
5| 13. Was staff courteous / friendiy? [ i felikad [ 505 0psilagall (IS Ja 13 15
No [0 v
4. SERVICE 1daadl) 4
Scores Critical Areas Ll il Ll&i
4 | 14 After car wash, did he guide you to the YES pxd ilasall ol b 63 bdl Jsd (e oLV 20y 14 4
vacuum bay? Nno [ N 8 jbanall Capdii g a8 M e g1
15. Did any attendant advise you to take care YES D o 3 i
3| ofyour) I belongingsivaluables - NG O v &'J”‘“‘m“’”““k"‘”x#‘”’ 15 15
o ygur personal belongings/valuables i fadsm s Jla (b il At il S ,
anys NA [ sy y
YES i .
4 | 16. Did any attendant offer you seating? NO g “:: fade Goslall G S il oo Gl da 16 (4
YES o . .
5| 17. Did attendants wipe your car dry to your no [ v S b Ly ey sl sall W8 Ja 17 5
satisfaction? a0 1 5al8 Lae "Ll i€
NA [ shuy
18. Did attendants clean all the glasses and  YES pud Goall s zla 3 43S Codaiy ) 5ida el LG Ja 18
5 mirrors from inside and outside to your NO D ¥ | 5ald Lae Gl ) i€ gy OB Jaldl o 5
satisfaction? N/A D FARRN Sy
vEs [ . o
3| 19. Did the attendant offer to empty the no [J N Ay i o sh 0¥ Gl sl e Ja 19 3
ashtray and clean it? . ¢ il dcadia
NA Dl sbiy
e . ing YES[H
20. Was the interior vacuuming and cleaning s alatiy 3 jhudl 1a i) Cakil)
4 of fascia (dashboard) done to your total NO D ¥ ks a 2 )T ‘;‘; . ‘“d“ 20 4
faction? Sl Gl am yo S a1 5560 Y)
satisfaction? N/A D Guhals Y
YEsm P-‘ | L ol Y A6S s, | E Ja 21
ey HlS Caiae
4| 21. Did they clean all the tyres with sponge? NO [ ¥ g Sl T J: o 4
NA [ sduy
YES pd
1| 22. Were you offered a receipt voluntarily? Nno [ Vo LM 5 5 el deay e (e Ja 22 1
NAa [T ssyy
2
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5.  REST ROOMS AND MOSQUE sauall g (plaalt fell 55) Aal ) g L5
Scores Critical Areas L) cilanall Ja\asl
YES ;
23a. Were they adequately stocked with all 0 ‘”; il el arans 3 je2e S Ja 233
necessary supplies such as soap? NO fogiball Jie 4 5 pall
NA O @iy -
, ves XI ot s
23b. Were they adequately stocked with all O g il Jliusall aaany 3 jene S b .23b
3 necessary supplies such as toilet tissue? NO cull gl (5,09 Sie iy pall
na [0 iy
23c. Were they adequately stocked with all necessary YES (] axd Gl Slhusall grany 8 e il Ja.23¢
supplies such as paper towels? (paper towels nq [] v A8 ) oll chdbiall Jie 4y 5 pall
are not required where fully operational hand : B aie Aygllha pe 48 ) ¢l Calliall)
dryers exist) . NA XTI @iy GalY 2 Cliine
; T el il
24a. Were sinks clean? _ Yes IX P o gl - f;,, . L::}l fl‘:s ‘.|'24a
require comment when marked ‘No’ no [ y Esdlen YAl
nva OO gy
) YES X ard fighi U dl cls o 24b
24b. Were mirrors clean? <l Y el 1l
require comment when marked ‘No’ vo O y sl ALY s
‘ nva O aduy
24¢. Were hand dryers clean? ves K = o g g 3 \A?‘ ﬁ; \."240
3 require comment when marked ‘No’ no [ ¥ gl o2 MY ALY S 3
na O asuy
« Ay ) eliall CliSle S
24d. Were dispensers clean? YES % P N ,“”'“ gt 5 l:;\ d{; ‘.\'24d
require comment when marked ‘No’ NO Yy gra sl o2 MY A S )
va O @iy
YES pod
24e. Were toilets and urinals clean? no 1 ¥ Saigda Jeiil Akl S o 24e
nva [0 aduy
: faad o ) il
2 25a. Were doors clean? YES m p A e "\er:y‘\;\ll fJ:S 5 \'253 2
require comment when marked no O y e VALY S
e NA O ki y
ves I
25b. Were walls clean? no [ ¥ faghs danll i€ Ja 25b
nva O sy
ves Dy
25¢. Were ceiling clean? Nno O b Sk catudl S Js 25¢
na [ gny
ves X1
25d. Were vents clean? NO I:] N eyl Mliadl cilS Ja  25d
nva O abuy
25e. Were floors clean? ves L o ool ?mk-.‘.‘_:}utf‘ ;ms JA -2%¢
require comment when marked no A ¥ gl 2™ ‘*‘-“~\=1‘ «ils 1
No na O asey 2 . />
YES pi
25f. Were baseboards clean? no [ ¥ ki sl 2 o failall i3 cils da 25
va [ sy
3
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Scores Critical Areas Lalad claal Jalash
YES pad [
25¢g. Were grout clean? NO D ¥ Sl LM 1S Ja .25g
NAa [T gy
YES pi
26a. Were trash containers clean? NO D b fAdhai daladll il gl cilS U 263
5 NA [T Gkuy )
YES [
26b. Were trash containers not overflowing? NO D ¥ faild e daladll i gla cuilS Ja .26b
NA [ iy
YEs [d o ]
2 27. Was the restroom smelling clean & fresh Nno [J N Cia) Alinia g 485 oleald) dail ) cuilS Ja 27 2
(without any offensive odor)? . lelasl) A g S dail
NA [0 Gbuy
3 Jend abeall 3 O gaill azas ilS Ja 28
28. Were all the facilities inside the restroom in YES = ¢ @ = c'm(.: I
good working condition? o I 5 LN e 1
2 require comment when marked ‘No’ no [ ¥ sl o MY AlaY) il 13 |2
NA [ gy
i £(5) akai da el Al ), e S
29. Was the Mosque premises clean? YES E e (3) = . )‘m ..é,.‘i:‘t;‘ 3152‘3
2 require comment when marked ‘No’ No [ ¥ & S i 12
NA [J Ghuy
Comments: sBaslall / galatl)
FOR OFFICE USE ONLY b Sl afadiy
B el BEY | BEY 1Y) 1) . N
9 : luation: :padil)
% ACTUAL SCORE | MAXIMum | Evaluation -
Approach and Cleanliness Alaill 5 ol y8Y) |4

Greetings and Initial Checks | 4ls¥! i<l y cun lf [2

Appearance and Behavior of G sall ol selaa (3

Staff
Service Aaadl 14
Cleanliness - Restroom and Slalaall — Aatail) 5
Mosque el
TOTAL £ saxall

4 +
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Manual Car Wash alSyold gl il 2

g ped R
SERIAL NO.

N YTy e |voice by9—3LE" 61571 =1 ljlol
. loe-rassisel = ., 7)./ be . & \Emarat
“w Ty e R, e W P A S oy £ . ce fdea? 8 ‘*
Station Name: ... b bintti i ioioriiyioibtob b Eh il :dlasnd! @l Invoice N0168023
Staﬂon Te|:!v feeernrs éjﬁ',s; : s {M' wasta D.ate: ., C'-’)L:'" Manual Wash N
Customer Name: ..... sfaosd! @l 1. lete Wash
stomge! Nae. o Complete Was lm
Customer Tel: e AR AR SRR rJaoadl casle 2. Body Wash
Vehicle MaZe Model: Sl goig piso 3. Engine Wash ]
piateto, 810 77 ... oo witeage: paglys | & Crssiewasn [ ]
iy T e ou o 5. samwan* - ]
ime In: - PO 1 1)1 o 1T CO— e :
Sl plid sy Tme S g S b ds 6. Other Wash - ]
Remarks: ' - T iothade |
. N - . 2 B :} -T'\‘-j o HL‘??' ‘&LQ'“ : T »
Grand Total AED ...
Tassll ol b oty 98 LS Lpsllaall closall ehal sy s Ul (3 TSl cralind | g
| have received the vehicle in good condition as per the service specified in t
In-charge Signature Jejsl! asdss Cu r Sighature J-sesl gudss

MIBAGE: ..o rioglsS cﬂ Invoice No. 1 6 8 O 2 3

TYPE OF JOD: et ldoad ggi

5 Plate No. é« OG- 0 § | Jo¥- 1
Vehicle Make & Model: ................cfour (/\(_.5,11 £ i [0 7 7

Circle damages and scratches

A - [ Small Vehicle

B - [J 4WD & Mini Bus

¢ -[] 3 Ton Pickup

D -[] 3.5 to 5.5 Ton Pickup & Coaster Bus

RIGHT

—
E - [] 6 to 8 Ton Pickup 2 %
F - ] Cement Mixture Truck & o
G -[] Big Bus
H - [ Fork Lift g
-l

I1- [] Motor Cycle
J - [J Other If no damages or scratches tick box [_]

AED ............................................... ﬁ_ﬁ J"
Remarks: o
In-charge Signature Jsjsaul! geios Customer Signature J—oal! guigs

rPlease see reverse for terms & conditions. .log)dully sclaall Gl 6 il o l

Daé Ma MOWHN/AY







