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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

657

+

Pan Arab Research Center \:‘

E«’—UA.‘ Emarat [ [J @58 Eppco / Enoc ] OJ @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Zk Do 2uod 1Bade Bgn I Avgeacl T [ [ ||
Gender Height ~ Built  [Spectacleg Beard Mustache| Ethnic Groups
M F |T]MJSIT [MTIF [Yes|NoJYes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
ROBOODROOOROROR K O O O O
EMIRATE V:.\’,:Z'lz:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’l"‘:v"ai‘;' Ajman Kﬁzism“ah Fujairah
O | O X O O O . O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
blul 2ol » iy ure 215 ol € olY Heo loFi2d
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday I Monday ] Tuesday ] Wednesday[ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT g D D D D VISIT D D D D D D
1.  APPROACH AND CLEANLINESS L PO I |
Scores Critical Areas Al Yl Lash|
1. Was there proper sign to the Car Wash ~ YES DY s e Gl o VAl dsanly A8Y s culS Ja 1
bay? No [ Y el !
. 35 1o s Aiald o o) Jone Aikaie
2. Was the Car Wash area clean and tidy? ~ YES pxd Hons " L"JL‘L:J " eyl o ,Eu:.sld“ 2
4 require comment when marked ‘No' gl o2 MY Ayl S ) 4
Nno O v
2. GREETINGS AND INITIAL CHECKS ALY el g qua il 2
Scores Critical Areas Tl a¥laall PAYH]
o b galt ot il a pals o el IS
3. Was there any delay in approaching YES D pad < ol B G b o ,u.bj% 3
5 customers? require comment when . R RS
marked ‘Yes' a5l o ead" MYl S S
Nno By
4. Were you greeted in a friendly manner ~ YES B =~ Cygn s L. o e
(pleasant feehng)’? NO D y : (C)S‘ k—’)x““\—‘) 4N ‘u‘)‘L“ < H—‘:‘;J‘n o~ Ja 4
5 If no, please describe behavior: Was it Ciady S Ja rcab salt gl Coasy o8 Bla ) Y 1) 5
atrrogagt, without any expression, normal L et ulaill (e Ja sl
etc.....7
ves [ oo .
5a. Did the attendant check whether your car 0 N 533 2l o cuilS 1) Lad cabagall (38a5 b B
has a sunroof? b daddy
NA [ shkiy
5 - 5
ves & i
5b. Did the attendant politely declined no [ N 8 Bl Y Jaualt od ) Gl sall e b 5D
automatic car wash if it has a sunroof? Saiall 8 dads Lgal oS Sl
NA [ ki ’
6. Did the attendant inform you aboutthe ~ YES Kl . . . :
6 price of car wash? no [0 ¥ Sl e s o sl Sl 2 6| 6
7. Did the attendant inspect your car for any YES ; e cn el (ol oalt Al
4 scratches, damages or dents and inform E = 4 L:z»:‘__;faihwm .L" u%}f \‘: uf’% 7 4
you? no [ ¥ felyy e Sl g i Jlams (B 88 ) )
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Scores Critical Areas Al YL Lol
5 8. Did he guide your vehicle for positioning at YES Xl aad  Gilayy caulid o<l Vil )b cala sl Bl a8
the stopper? NO D N 5 _laall S
9. Did the staff thank you as you were YEs P pu P e h s
6 leaving? no [J g fuli jlia s S8y Gl sl B a9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF il gall & gl g #2a 3
Scores Critical Areas Al SY Ll Jatail
10. Was the uniform of the attendant neat and YES pad C ety )
3 11. Was the attendant wearing visible YES M deudtgle el dil, 5 cabagall IS Ja 11 3
? .
nametag? Nno [ ¥ 'A\:\ coen( Sr s n
o YEs I
3 12. ZYJ:tsolr-lnee?’?le to communicate with NO D ¥ Sl e el sl e 106 Gl S Js 12 |3
NA [ sbiy
YES : 3
5] 13. Was staff courteous / friendly? = e~ Selihal fopa 905 Cysibasall S da 13 (5
no [0 v
4. SERVICE il 4
Scores Critical Areas ) eVl pAH]
4| 14. After car wash, did he guide you to the YES D s pall a8 a6 bl Jusé e lgii¥) ans 14 4
vacuum bay? No [ N 95 skl Ciliii g o (S I Sl 53
) . vEs [1 o
15. Did any attendant advise you to take care ol Y asn L Cals .
3 Z;ygur personal belongings/valuables if NO D ¥ syl (b Al Ao 2 GlISkiea 3
v N/A shi Y ?
YES i .
4| 16. Did any attendant offer you seating? \o % ’: Sade o stall U S il o1 5 Ja 16 |4
YES pad
5 17. Did attendants wipe your car dry to your no [ N Camy Sl a5 g ey ()80 gl JE Ja 17 5
satisfaction? $au 50l lae "Ladal ) i€
NA [ shiy
] H s s tes .y P
18. Did attendants clean all the glasses and ~ YE® o W all s gl 1 4GS Caplaisy () gad sall A8 Ja 18
5 mirrors from inside and outside to your Nno [ b a8 Lo Lol ) i€ Cumy o Jlall g Jabal) 5
i ion? .
satisfaction? NA [ sbuy S
YEs [ o ‘
3| 19. Did the attendant offer to empty the no [ v okl do i o gty Y Calagell (e Ja 19 3
ashtray and clean it? sl Aadia
NA [ abiy
. . o YES [X]  au
20. Was the interior vacuuming and cleaning P Ldati o ] Lalal Caddasl 5
4 of fascia (dashboard) done to your total NO [] ¥ “}]‘ﬂ“mi = &A TR Ja .20 4
satisfaction? Lot ’ e n S el 3 5en )
NA [ sbiy
VES = fasiuly <ol UaY) A8S Cadais, | gald
il 1S iy | (s
4 | 21. Did they clean ali the tyres with sponge? NO D Y plisiuly QU8 by ’: ‘.J.A\ 21 4
NA [ sbuy '
YES [ =
1| 22. Were you offered a receipt voluntarily? NO [:I b LA 5 ) fl8 fadliud Jiay e (mje da 22 11
NA [ akuy
2
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5. REST ROOMS AND MOSQUE : anauall g (alaall feull ) Aol g 5
Scores Critical Areas At Ll Jalaitt
ves 4 ;
23a. Were they adequately stocked with all 0 ?: il Sliall arens 3 e S Ja 233
necessary supplies such as soap? NO ogball Jie iy 5 pall
na O sy
A ves I o s
23b. Were they adequately stocked with all 0O q il el arang 3 jeae S Jo 23b
3 necessary supplies such as toilet tissue? NO cull g3l (5599 Sia iy pall 3
nva [ gy
23c. Were they adequately stocked with all necessary YES a ‘;‘L“;}F‘-“A‘ aaans b eae DS Ja 23C
supplies such as paper towels? (paper towels | A8 ) 5l) hdlialt Jie 4y 55 puall
. " NO ¥ . = - .
are not required where fully operational hand g e dpghe e 4 )0l Casliall)
dryers exist) nva [ gy (V) 2l Cliine
2 ; Faik Jubiall S
24a. Were sinks clean? YES px gl i :‘;,, I\_,L::Il flis r \'243
require comment when marked ‘No’ no [ y e iyl i )
nva O gy
. YES o ik Uod i da .24b
24b. Were mirrors clean? ol T LAY el 1)
require comment when marked ‘No’ NO D ¥ & Al 2o T ) S 1)
nva [ sy
. e e 1 | s -
24c. Were hand dryers clean? YES E o Lo | g ,,;t“?;;j‘sfg ‘."24(:
3 require comment when marked ‘No’ no [ b sl o2 B Al 3
nva [ ey
3 faauda ) glbiall liSle
24d. Were dispensers clean? ves & e . ‘uy ,,Y,,:‘;w‘s,‘?; i "24d
require comment when marked ‘No’ no [ v gl o2 n MY ALY S )
nva O gy
ves L - -
24e. Were toilets and urinals clean? no O y Slalas Joal Al cilS Ja 24e
nva [ sy
. Caa ko Y
2| 25a. Were doors clean? ves Bd ol flahs ::;fmt::;f 9‘?\5 '.\'25a 2
require comment when marked Nno [ Y gl 2 0 A s )
No na O gdiy
ves B
25b. Were walls clean? no [ N Sladas sl i€ Ja 25b
na [0 sy
ves B4 au
25¢. Were ceiling clean? no [ ¥ el caill S Ja 25¢
nva O sy
ves
25d. Were vents clean? no [ N Faals bl <€ Ja 25d
nva O gbuy
25e. Were floors clean? ves B o ?wkf,‘;:%b\iwﬁf\isdf\'QSe
require comment when marked no [ b gl o MY AdaY) S )
No na O iy
ves B4
25f. Were baseboards clean? Nno [ Y SRid el 2 ) /ailadl )50 ciiS Ja 25f
nva [ iy
3
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Scores Critical Areas EI IR IUN PO PATH]
ves B
25g. Were grout clean? No O y fadi LU oS s 25g
NA O gy
YES [
26a. Were trash containers clean? NO D b fAplas Aol Gy s S Ja 263
) NA [] by )
YES [¥] o
26b. Were trash containers not overflowing? NO D ¥ flaild ye daladl cilysla <l Ja 26b
NA [ gy
YES i e .
2| 27. Was the restroom smelling clean & fresh Nno [J g Oo) e Al plaal) Aadl ) cilS s 27 2
(without any offensive odor)? . plaadl 8 4gy S dail ) 4
NA [ gkiy
H Jaxd alaall § ol et aaea il .
28. Were all the facilities inside the restroom in YES m e f o = @ﬁ,:d;i 28
good working condition? . NI Y
2 require comment when marked ‘No’ No [] ¥ sl o MY eyl cals 1) |2
nvA [ gy
Y H £(3) washai dmall Aeld ) iae S U
29. Was the Mosque premises clean? es [ = () JJI nfj..it’;“ 3\52\3
2 require comment when marked ‘No' No [ y Gl b "2
N/A bl Y
Comments: BB/ galasll
FOR OFFICE USE ONLY Ja8d Cagalf PAKERW 4
Aawsall BialY LAl ey aal . 2
9 : : : )
% ACTUAL SCORE | MAximum | Evaluation i
Approach and Cleanliness Adldaill 5 ol By [
Greetings and Initial Checks | %s¥1 cASpidl g cua i [2
g\gpf?arance and Behavior of Ol sl gl s elie |3
Service daasll |4
Cleanliness - Restroom and Sllaall — ) |
Mosque Jauall
TOTAL £ saall
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SERIAL NO. l

65|72

T ©aasdiwaits | St No. 70 1 2 4 \ L'}_/j[OI

Customer Name: e ————— Jroadl @l Emarat
CUSIOMET TEL s i Jueal iile Date: \\Qg\—}\*’\/m’)"’ ...................... st
Vehicle MaKe & MOTEL: ..o :duS, L oy gina Time Int s ";Sr ............................. iS4 pYl by
Plate No. %J&Q’\X%’ gl oy MIIBAGET agkeS  TIME OUL e Sl el by

Q( Shampoo Wash

4 Drying

[Z Waxing

l:;f Interior Vacuum Cleaning

Amount:r AED ZSJ \

If no damages or scratches tick box [
e

[ et

l i
| ~ 4l
‘ — A _""",-_"—‘""’””— T T C o L e ST T - Ll l
| Auto Car Wash Operator Signature yai ! abgdl gadal Customer Signature Sro-sdt g 2ed

_— P
Please see reverse for terms & conditions. .5yl sclgal) a3l o Halll oan
ons. g T

Ref. No. ACW-NE/10/11







