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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Q a (/\ Name Number Name Number | Name Number
= Whookte | 2800 [ bgult] NOY Roe |1 1]
Gender Height Built  [Spectacled Beard | Mustach Ethnic Groups
M F [TIM]S T [M[F [Yes[No|Yes|No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
ROOROOMOOROROM®® O O 0O |
EMIRATE V;:Z‘Ii': AbuDhabi |  Dubai Sharjah Al Ain g""‘;‘af,‘" Ajman K::ismAalh Fujairah
SITE 1D Month Date Amount (Dhs) # of staff Time In Time out
vVilslo] o o [+ ol Q 1Yy AT 1Y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sundayl Monday l Tuesday lWednesdayI Thursday { Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF.
vISIT 0 0 K 0 0 visit | [J O O O O O X
1. INTERIOR A dkial Agila 1
Scores Critical Areas Al Sl s
1.  Werethe gutomatic doors closed and the  YES [ﬂ PO W -+ Ao 5 Yl V) S a1
2 door and side glass push / pull bars or esrem Allas bons Ll L miiefAS 2
handle thresholds working in good order? NO D Yooreas s e 4
2a. Were doors and windows free of ves [ i laay e dls Nl Gl oY cilS s 22
fingerprints? NO D b Yﬁ:-""_i’{_‘
2b. Were doors and windows free of YES ® o gl e dlla s ol Y S e 2b
3 smudges, spots and streaks? Nno [ v thaghdll o a34d) 3
2c. Were doors and windows clean withouta ves [{] s O AR N gl ol Y S Ja 2¢
hazy film (condensation due to climate or ey Hhawa CEHST) Lgle P gl
temperature may be present) NO D ¥ (3)\)_}3\ sl atkall
3a. Were advertising materials, Pictures and ~ YES O Dpas yyall AbleY) sl S ds 33
menu strips on menu board faded? no Dy thasbdaay Aol g b sad sbdall 531 8
‘ ‘ _ all cale Y1 ol sall 2o Oa 3b
3b. Were advertising materials, Pictures and ~ YES D o )}La,j)’&d ‘. . fd e 3
X ; SRR (il e 52 dlakall W31 3
2 menu strips on menu board torn? requires —— f" I "
comment when marked ‘Yes' ' G il o e a1 S <
NO y
3c. Were advertising materials, Pictures and ~ YES - Jgmag el Andle Y ol sl il s 3
menu strips on menu board smudged? No [N N vaddale gas aladall 530 58
4a. Were counters, display cases, self-service Yoo M - el s Al deadldl Blalie ¢ jall
areas and dispenserks clgl\:laq? require il (dispenser) by il
comment when marked ‘No ‘o [:| g C*-*‘“"’}m ea s Y AAY) il 1)
5 5
4b. Were counters, display cases, self-service YES pad e il S el &ﬁ\?j{ REIRY
. 35 piall b jea) 5 401N Aersdl (Blalia
areas and dispensers neat and well ) haie € ol At se (di
stacked? (Should be uncluttered and = “.i)hé—,——’ig——'—“:;( .!'spe.ns?r.)!
without excessive amounts of products) no [ v yalusasii ”!5““1 Sladiall 0585 O
(is S dia oS g | |
+ 1 +
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Scores Critical Areas k) SYLaall pAIH]
ves [] s
5(5.  Was there any smell of rotten stuff? no By ool pal Aty gl dlia S a5 (5
¥
nva [ ki
ves [ .
6. Were there any flies visible in the store or s AL il pdall e e gl dllia S a6
3 . ! No [ v A 3
in the eating area? sl (L)
nva [ 5 3
. o o L Al (SLY o) ¥l il a7
7. Were Lights and light fx?(tures. functioning ves R VS SV IR 5y Jaad
properly and unbroken including ones on s $alekall LaE Gla o) ol gl ally
2 menu boards? (Specify location in s ) "ol 2
comments) require comment when (o yaill (8 o sl
N 2 il Y ALY calg 1)
marked ‘No no [0y Taa il e Y Y s 1y
8. Was the expiry date mentioned on YES ; o ol )5S LByl s )i S Ja
perishable food items (sandwiches, &1 ~ }d\ ‘A‘—l J}S Ld"u N 8
6 breads, cakes, salads etc ) within the fs |80 Cpae ddll AL 25130 6
validity period? NO [ v (L& bl ccigast « el i)
X ; S Allay ol Sy YUl cils Ja 9
9. Were tables and chairs well maintained YES e =80 é < .
2 and unbroken? require comment when Nno [ v . o 2 |- it 2
marked ‘No’ g sl (o2 YT ALY s 1Yy
nva [, )
@f/@bﬂ)‘\);“&;)d@‘.s& 10
10. Was the temperature reasonably YES B pxa ¢ sin JS5
comfortable? require comment when e S NI S 1Y
2 marked ‘No’ sl o "YU ALY cls 13 2
no [ v
YES B a s il Glam Y clasis vl 1 ]
11. Were door mats in good condition? require . £ *'3—: . }; == "\_{T'Jéi_;hw R '\ST?I "
2 comment when marked ‘No’ no [ v (s SR e 2
na [0, !
YES [] ‘ ,
o 12. Were lights turned on at dusk or sunset vo [J v PP Ay die ol smY1 il 23 s 12 5
and during bad weather? N CoRL sl JMa 5 Ly il
va M0
3| 13. Were trash / Grease containers clean und  YES [] s S Ny Ay SN W LS da 13 3
dumpster Lids closed? No My fAalea dalaall 0l Akaedy dad
2. GREETINGS slua 3l foladll 2
[Scores Criical Areas T e e L)
gl 14 Were you greeted with a smile when you YES K] s iy Lowe dbabich ca il 3 s 14 6
entered the store? No [J y Claall I
yes [ .=
3 15. SDr[I?Otkhiié;equeSt customers to quit NO D Y oooanl e gl U e gk Ja 15 3
nNa B0
YES P axdi Low o Sy 4l sall/ils sl 6 Ja 16
. PN 2
6| 16.  Did he thank you as you were leaving? No [ g ¢ a3 s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF g sl g il gall sglia 3
Scores Critical Areas FEI LN PO Biail
5| 17. Was the staff presentable and well YES P o e Y Guibsdll Jedae S b 17 5
groomed? Nno [ y gl JalSy
18. Was he / she able to communicate to  YES 1X] pad & dealsill Je 1o lagadl S da 18
4 4
customer? Nno [ Y IS
3| 19 Was the staff wearing visible YES i lgde ek Alay 0 ibsall S da 19 3
nametag? Nno [ ¥ %}0 R T
YES X i . P
5] 20. Was staff courteous / friendly? no [ P:' Celahal/ 0 5359 cpdd il gl S o 20 |5
4. SERVICE :dandll 4
Scores Critical Areas Taslull CYlaalf Jatailt
YES N ; el clamidl g o gell cilS Ja .21
21.  Were the items and ingredients you - = ot ’ Vjiil! 5 )i sie
ordered available for purchase? require o . T
3 comment when marked ‘No’ Nno O v gl o2 MY Y S ) 3
NA [ sy
2 o sl aen sidasall pandi Ja 22
22. Did the staff scan all the purchased ves X prd o ol uﬁﬂyﬁaﬁu Bl o
6 items? require comment when marked o T 6
‘NO’ C_Amj_\ﬂ > \] 4_:\.;‘}” s \J}
No [ ¥
23.  Did the staff place food and nonfood it ‘o % T M\M L I ol P
. id the staff place food and nonfood item NO Y NG e dele sl 3l el
4 in a separate carry bags? oAl Ly SIS (e Alie )_,40; ’A 4
NA [ gy Cialise
24.  Were you charged the correct amount? ~ YES E\ o T ﬁj'\ ,,‘\J,, ,L‘gb\flﬁls%\ 24
5 require comment when marked ‘No’ g o Behd il 5
vo [ ¥
YES FEH 308 [N Jeagdble 1a j
61 25. Were you offered a receipt yoluntarily? M\ = 2#8 1o Jas ‘“0"\‘:‘ “JA 25 o
no [ v Qi
YES s flaaes Al dbsdel i Jb 26
26.  Were you given the correct change? S At adaall sale Ly ala gall A
5 require comment when marked ‘No’ NO D b fonan 5
e sl a YT A Sl )
nA [ ey
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Comments: salBaaniall G
FOR OFFICE USE ONLY hid gyl aladsiuy

Alaall WAL LA ey ) . p

9 : : 2 ol
% ACTUAL SCORE | maximym | Evaluation i

Inviting Interior Ataal didaialy Agda |1

Greetings Glua Al / cladlf |2

Appearance and Behavior of Staff | agS slu g (il gall sha |3

Service sl (4

TOTAL £ saxal)

4 +
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WELCOME TO

EMaRaT
HUSALLA
TEL MO, 06-5624838
Descr. gty amount:
DING DONG ASSTD 1 7.50
HARLEORD LIGHT F i 9.00
Sub Total 16.50
Tay 0.00
TOTAL 16 .50

(ASH Db 20.00
{hange Dh -3.50

THANKS -COME AGAIHN
REGH 0001 COHH 013 DRE 01 TRAME 16lt0
0o/07/12 14221062 aT 1150







