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A
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i k) Emarat I O & ¢/ &4 Eppeo / Enoc / O &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number | Name Number | Name Number
n%Y | Zaga deol < asa_qool [Poudel [ | [ | |
Gender Height Built _ [Spectacled Beard | Mustache] Ethnic Groups
M ] F |TIM][S|T IMIJF [Yes[No [Yes [ No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs] Others:
NoOoOROROOOROROR X O O 0O O
EMIRATE V;‘:Z‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’l‘j‘;‘aﬁ Aman | JRaSAL L Fujairah
O O O X O O o | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
161 3ol ol 2l 5lololS |o|d RPricp:g
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst " 0 O O 2= vst | O O O K O O O

1.  APPROACH vidaaall gad a2kl e ol SEY) 1
Scores Critical Areas Tauladl) @¥aall gl
YES TR Cohe w .

1. Was signage visible from distance of 500 B 5500 e e ddi e dasll cilS da 1
meters and well maintained? Can be Nno [ ¥ o i e peas (S T S Ay
included only in first run A [ . ¥ Y 8 allfAd sl

YES [X] ‘
2. Were lights working and in good U s Ay a5 Jexi sl gl ClS a2
2 - no [ ¥ . 2
condition at the approach? COSll (e b BY
‘i -
NA O
YES a3 ‘
5|3 Werethe lights working and in good no [ N G hua Ay Jasi el gl cilS a3 5
condition at the forecourt area? N €248 ) At Aakale
V7N R
YES axd
4. Was filling area / forecourt clean and .. e yent ge M SEle e
4 fidy? NO [ ¥ figyesdidas oLl /Rl dikie clS Jo 4 |4
nva O 5 ;,:’
YES pd .
5| 5 Were the driveway and forecourt free of o [ y o A s @l ede dihaiag okl S A5 2
potholes and well maintained? N faa S50 Aliaay Liall
NA [
2. GREETINGS s il fAasl 2
Scores Critical Areas Tl Yol Jataih
ves [] o
6. Was there any delay in approaching o cabh gall 58 8 ali gl dia K s 6
5 NO Y bR , 5
customers at the fuel pump j 348 gl Adiae die L (e
Y <
NA [0
5| 7- Didthe staff approach the driver side of  YES R -~ Tga o S pall e calagall @l da 7
the vehicle? NO D y il 5
+ 1 +
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2 +
Scores Critical Areas LI IR [ JLAT PR PR
8. Were you greeted in a friendly manner ~ YES i cbaly) 43, 48yl ol uaill s 8
(pleasant feeling)? NO D N (i
5 | If no, please describe behavior: Was it O da il pall L o odila Y 13 5
arrogant, without any expression, normal sgle ulall e JA gl Caaly
etc.... ?...@‘
YES [J
9.  Did they request customers to quit oo sl Gl e ikl il a9
4 No [ ¥ ' © 4
smoking? v € oaatl
NA X iy
YES [
10. Did the staff thank you as you were D S L o Ky Cals gl o3 Ja 10
5 No v 5
leaving? N okl
NvA [ by
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall L s 3
Scores Critical Areas Al elaall PRI
5| 11. Was the filling staff presentable and well YES pd Y 3585l A5t il g jedae (S Ja 11 5
groomed? No [J ¥ i/l e s
ES [ .
12. Was he able to communicate with & dealgll e 1508 Calagall S o 12
4 No [ v . 4
customer? v sl
N/A D by
5| 13. Was the attendant wearing visible YES d oy Ay (o Calasall IS Ja 13 5
nametag? NO [] y Doqd ol T 5 50 dal
_ YES [ Lt
6| 14. Was staff courteous / friendly? felalal /opa935 sibasadl (S Ua 14 |6
No [ ¥
4. SERVICE Al 4
Scores Critical Areas ) @Y PN
YES [0 T
2| 15. Did he follow the instructions on the No [0 v Ay e 5 5a gall cilaglaill Cals i & ds 15 5
Rahal (Fuel Card)? . ¢ (3N ede Al Jla
N/A i
g| 16- Did he confirm and repeat amountand ~ YES K] i D8535l g 55 AuaS e il sl ST s 16 6
type of fuel? NO N Selladbia e elli
g| 17- Did he fuel as per customer's instructions YES [X] i - Ol Sladad G G130 ey B Ja 17 6
- Dhs? NO D Y ¢ LR
5| 18- Did he offer to clean windscreen YES [ s Ly e 8okl 2l Caudai e e b 5
voluntarily? (front & back) NO N Q) 9‘0}9\/ ,0)? (Al o)) % g
YES [X i - , =
5| 19. Were you charged the correct amount? NO E é";‘ Tlamis 4aiy lic il gt aldi Ja 19 |5
YES [{
JSd Al Al sale b (als ol G Ja |
6| 20. Were you given correct change? No [] ¥ ? otiall - ‘yd(. ¢ 20 6
N ‘Taa
NA O
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Scores Critical Areas IR AN PO ] Latail
. | Lo slaa 2l s gall ol 208

21. Did he provide information about any ves [ u:i:d LS jlu i&: . sl ol o8 O .21

. . - . o (8 L) Padasall b dpas gt

promotions at Service Station? (only in |

case of active promotion) require NO IZ b (LJL"-°‘/e‘-‘u Uae S
comment when marked ‘Yes' C-M}J w2 ead” 4-'\-*-\1‘ A—M‘S 13

N/A[lém(\

)

{(7 i (g\

5. REST ROOMS

(plaadl fell ) Al g 5

Scores Critical Areas Aguladl) cpal) Jaai
YES ;
22a. Were they adequately stocked with all O :l Ay g_pall Sl il arena )«M <ulS Ja 223
necessary supplies such as soap? NO G giball Jie
va O sy
. YES e P o
22b. Were they adequately stocked with all 0O v Iy gl Cile Hlall aens 3 jeae CilS Ja 1 22b
3 necessary supplies such as toilet tissue? NO . St gil) (399 Jie 3
nA [ sbuy =
22¢. Were they adequately stocked with all ves 1 s o5 Sl Ylanalt aren we—v <ils Ja 22¢
necessary supplies such as paper towels? NO D ¥ | adliall Jie
(paper towels are not required where fully Cilddaa 845 aie Ia_,}um );; A )5l adliall)
operational hand dryers exist) N/A Gk (391
‘ ; Tk Jubeall <
23a. Were sinks clean? require comment when YES X P L. ~ d“u ;_u_ls d“ -23a
marked ‘No’ no O ¥ sl o2 MY e i)
A [ ki
; faade; Ui yal <
23b. Were mirrors clean? require comment YES e Ll o = \:A: R é“ﬁ .23b
when marked ‘No’ no O ¥ gl o Y A S )
A [ skuy
. ?v- ] B .y -
23c. Were hand dryers clean? require comment ves X px . ; 63”,,‘ i'th': uéd: 23¢
3 when marked ‘No’ no [ gl o MY ALY S ) 3
nva [ suy
. Saa ki Slasle e
23d. Were dispensers clean? require comment YES m P . ,\“ u}a\;‘d“' . Ll R ,\S JA 23d
when marked ‘No’ no OO v el o YT A S
A [ sy
Yes (X
23e. Were toilets and urinals clean? NO D N fagday Jlgnl) il 2i\S Ja 23e
va [ sduy
- (\’ . .. ! B -
2 24a. Were doors clean?require comment when YES X e r g 5 e _u\s dA 24a |2
marked ‘No’ NO D ¥ C““‘J“” e ALY S 1
va [ sbuy
YES A
24b. Were walls clean? NO [:] ¥ faadss st culS Ja . 24b
NA [ suy o
ves [
24c. Were ceiling clean? no OO ¥ i Cindl S Ja 24¢
na O sy
YES pai
24d. Were vents clean? Nno [ y et MLl S Ja . 24d
na O sy
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Scores Critical Areas dpdaay) ot} Jalasly
24e. Were floors clean? YES m - - ?M,a&bﬂ‘ wls ‘JA. 24e
require comment when marked ‘No’ no O v sl o MY Ay cals 1y
NA [ sdsy
YES ]
24f. Were baseboards clean? NO D N Paadai sac ) o Sl Sl 5 el Ja 24f
NA [ sdiy
YES pai
24g. Were grout clean? Nno [ v fiddai LU oS Ja 249
NA [ sayy
YES pai
25a. Were trash containers clean? NO [:l ¥ fadudas daladll il gla S o 253
9 NA [ sy 5
YES ]
25b. Were trash containers not overflowing?  NO [] ¥ flaili e Ll Gl culS Ja 25p
NA [ saiyy
YES rd
2| 26. Was the restroom smelling clean & fresh No [ N sl 5%) Loinia g Aiglas olaal 45-1‘,) u-»LS d«t .26 2
(without any offensive odor)? felasdl B agy < dal
 NIA [ abiy
27. Were all the facilitigg inside the restroom in YES X pri O st sl 2 2l o als?ii 27
2| godwisconstoy e Mo O3 s ¥ 19 |2
NA [ sk
28. Was the Mosque premises clean? YES D p ?(s)_% A‘Mﬁ 4.:\3 5 "rmuls dﬁ 28 ;
2 require comment when marked ‘No’ No [ % arasill 2 Y ALY s 1y 2
NA [ by [
Comments: 1 lBaslall / guladtf
FOR OFFICE USE ONLY Jadd Cigal) pladiuy
% Acm‘::g:?E hﬁﬁﬁr’ Evaluation: spdil)
Approach ol g il /e ol @Y1 | 1
Greetings and Initial Checks AW iy s i | 2
Appearance and Behavior of Staff Osibsall Sslug selaa [ 3
Service Ll | 4
Cleanliness - Restroom and Mosque Sally Gleleall — 2l | 5
TOTAL £ 3aaall
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SERIAL NO.

Receipt gLy | 08
3287%11" "J ew ‘
.......................................... Date: 2.@ %/Z_c- &

, blal
Plate No.g. 7% 2o 1d>oll iy TIME: e :wdelt Emarat
Statlon /é‘ﬂé ............... :dlasdl Mileage: .. R DI I 4
* (Optional) (PRE)]
STy <2y s
: Pt AED Fils
[ Super lies
L Special (o 5
% [0 Diesel Jad
" | O Kerosene g p S
[ Lubricants g
[1 Other 83l
Lot
“Total 5‘ g / —1
Total amount in words T TR P,
AED ..ottt eeeeveeseee s s oees e ﬁ‘)"
Thank you for visiting Emarat. e
Pleaseydnve safely. 9 /\/6)\_ : "L:ljf:ﬂﬁ,";:
Staff Name: ... (an OO S 298 { ey
Reg. No. (é’/d@'; Staff Signature: ......£ M s adgall
* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







