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SERIAL NO.

]6\5 6

4

+

Pan Arab Research Center w

R < Emarat /3 & 53/ <4 Eppeco / Enoc | O @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Qs gc&w o Wcodk (eni\‘kq b 11
Gender Height Built Bpectacle Beard Mustache[ Ethnic Groups
M F |T[M]S [T [M]F |YesTNojYes[No Yes | No |Indian [Pakistani| Filipino [Expat. Arabs[ Others:
FOOBROOORORKRORKOK O O 0O O
EMIRATE VF\izztizrnn Abu Dhabi Dubai Sharjah Al Ain lé':‘:vna:: Ajman Kﬁ:ismAalh Fujairah
O O . | O o O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
LIV d olulllo 15D lola 213 57 lo:)
07:00- | 10:01- | 13:01- [ 17:01- } 20:01- Saturday | Sunday] Monday ] Tuesday lWednesday] Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X]
O & O O O O O 0 K O O 0O
1. APPROACH ddasall gad adEil) [y IR |
Scores Critical Areas Aalal) ¥yl Latai
. . A YES [ a8 1500 su e e dui e daslll ciS Ja 1
1. Was signage visible from distance of 500 R e A pa da .
meters and well maintained? Can be Nno [ ¥ i L pan (S S S by
included only in first run nA [ . ¥ s 3 all/Ad sl
YES [0 o :
2. Were lights working and in good el sam Alay A5 Jasd ol ¥l CilS Ja 2
2 > Nno [0 ¥ . 2
condition at the approach? SOSAN (e il @Yl
A ¥ :
B J
YES [ & ‘
5|3 Were the lights working and in good Nno [ v s Alagy Jand el ¥l cilS o 3 2
condition at the forecourt area? N €348 gl dluai Adlaia
NA B g,
YES Py
4 4. Yl\(/j?/’s; filling area / forecourt clean and NO D Y S e Akl Ll Aled) dikie cilS Ja 4 |4
na [ @ﬁ
YES Py
5. Were the driveway and forecourt free of e dlla agigll cdedihaieg Guhll S da 5
2 ¢ no [0 ¥ = . 2
potholes and well maintained? N fua JS0 Aliaa s jeall
NA [ g,

2. GREETINGS rewa il fAaadll 2
Scores Critical Areas Ao el PATH]
YES [] &
5|6 Was there any delay in approaching No K] v cal gall byl sl gl s S a6 5
customers at the fuel pump g €38 5ll ddiaa die il i e
NA O s
5| 7. Did the staff approach the driver side of YES prd den (o Al (e cabagall gl Ja 7 5
the vehicle? No [ ¥ ¢ @bl
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2 +
Scores Critical Areas DLl el Jlail
8. Were you greeted in a friendly manner ~ YES DJ  pai Galeb) 3 Wyl m M S e 8
(pleasant feeling)? NO D N S (z e
5| If no, please describe behavior: Was it oS da rcalsall Al Con gy delay, V1Y 5
arrogant, without any expression, normal gle ¢ ptadll e JA g all Caaly
etc.... £l
YES []
9.  Did they request customers to quit G Sl LN e il Gl Ja 9
4 ; No [ ¥ et 4
smoking? N ¢omaall
NA 4 (il
YES I
10. Did the staff thank you as you were DS S iy o S5y il all Gl Ja 10
5 . No [ v 5
leaving? y oS
NA [ ]

3. APPEARANCE AND BEHAVIOR OF STAFF 1ol gall gluy gdia 3
Scores Critical Areas daalalt il Jalai
5| 11- Was the filling staff presentable and well YES B Y 258 o A il g jedae (S Ja 11 5

groomed? No [ v S/ 5 ya g
YES [
12. Was he able to communicate with &odual gl e 1508 il gall S Ja 12

4 No O v . 4

customer? fosl
bt
NA [0
5| 13. Was the attendant wearing visible YES @ prd lele ey A8y (o 5 Cabagall S o 13 5
nametag? = ol )
9 NO L] ¥ Colkvand Ho wigsmn e
YES 3
6| 14. Was staff courteous / friendly? B i felihal /o505 osth gl IS Ja 14 | 6
No [ ¥
4. SERVICE ROXEIIY ]
Scores Critical Areas Ll cLall Ll
YES [] au
| 15. Did he follow the instructions on the No O v By e 53 g el Sladdell Cala sall il Ja 15 5
Rahal (Fuel Card)? " ¢ (35850 s e dillay) Jla
NA B "
g| 16 Did he confirm and repeat amountand ~ YES B D Rs 8l e g Al e Gala gl ST s 16 6
type of fuel? No [ y felaaline e olld
g| 17- Did he fuel as per customer's instructions YES N - Ol Sl o Gi5A e dE Ja 17 6
- Dhs? No [ ¥ a0
5| 18. Did he offer to clean windscreen YES DA a il eyl g Rbiidle jase ds 18 5
voluntarily? (front & back) NO D N p PIEN b)) A
YES [J .
5| 19. Were you charged the correct amount? NO g ?:: laiaia daiy dlia il A éj,udi Jda 19 15
YES I
JEE el Al sale L cals ot A6
6 20. Were you given correct change? N [ ¥ ¢ il all Balely "Je el s .20 6
¥ e
NA [
2
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+ 3 +
Scores Critical Areas Al ¥l PATH]
T m gl e Ciaslra Ay ks gall Al 23 Ja 21
21. Did he provide information about any vEs [ ua})d = Jlu e ! AR
promotions at Service Station? (only in T i
case of active promotion) require No [ ¥ (Jadfpils 9@} g
comment when marked ‘Yes' g e sl o Maad AlaY) culs 1)
na X b
5.  REST ROOMS :(pLasdl feull ) Aal ) G L5
Scores Critical Areas Tl claal Lt
ves 3
22a. Were they adequately stocked with all O ?’;‘ Ay eall e el arens b jena CailS Ja 223
necessary supplies such as soap? NO 0 gaball Jia
na [ sbny =
, YES K3 o L
22b. Were they adequately stocked with all O . 4y g pall e Jliuall arens 5 e S Ja 22b
3 necessary supplies such as toilet tissue? NO cull i) (3)99 Sia 3
NA [ sy
22¢. Were they adequately stocked with all vEs B s Gosoal Slo ) pes i jens <ilS Ja.22¢
necessary supplies such as paper towels? no O ¥ 48 5 ol haliall Jia
(paper towels are not required where fully Glisae 855 2ie dggllae e 48 )4l Calliall)
operational hand dryers exist) wva O Ghis Y (Y1 o
; i Julaal) cails
23a. Were sinks clean? require comment when YES E p o 51 ,jy,, iu\_;\}\ u\;‘l; 232
marked ‘No’ no OO ¥ gl o> dayh s 1)
na [ sbiy
N Saaday U el S
23b. Were mirrors clean? require comment YES m i a5 ,,{(,, :ui:j‘ fu\st\l; -23b
when marked ‘No’ no OO ¥ grast! 2 T A B
na [ zsuy
; faigdai guY) Claiaa il
23c. Were hand dryers clean? require comment YES E pr o gl ’ ““S:i;'!,, L\;ﬁ\ . ,\Sﬁ 23¢
3 when marked ‘No’ o O v grastl o2 Y AR B 3
na [ sbiy
; Shada o slall sl Cils
23d. Were dispensers clean? require comment YES pr . }3““ o g ?.‘\_:.31\ u\sﬁ -23d
when marked ‘No’ no O ¥ ant el gl s
na [ ssuy
ves DA
23e. Were toilets and urinals clean? NO D v Saaday Jlaudll el cat€ Us 23e
wva O sbiy
; [ZENRPIIPRTIERTS
2 24a. Were doors clean?require comment when YES m o ol s s .. d“ 24a |2
marked ‘No’ no OO ¥ ol (o2 MY ALY S Y
nA [ abiy
ves A
24b. Were walls clean? Nno [ N il el <iilS Ja 24b
nA [ ssny
ves B
24c¢. Were ceiling clean? no O ¥ Sabn sl S Ja 24¢
wva [ shuy
ves M
24d. Were vents clean? no OO ¥ eaadas 3Ll S Oa 244
nva O iy
+ 3
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+ 4 + +
Scores Critical Areas ALl eyl il
; $Aidas il N1 cilS
24e. Were floors clean? ves B pr ol - ,.;,’Liwz\sdz"zlle
require comment when marked ‘No’ no O v el it :
NnA [ sy
vEs M
24f. Were baseboards clean? NO D ¥ $ad,dai 520l & o flailall b5 cilS o 24f
NA [ sy
ves R m
24g. Were grout clean? no OO v fal L3I IS da 24g
NnA [ sbyy
YEs I i
25a. Were trash containers clean? NO D ¥ Pl Laladll by gla 2ilS Ja 253
NA [ abisy
2 - 2
YES [
25b. Were trash containers not overflowing? No [J ¥ fLaili e daladll il gls <ailS o 25h
NA [ sbuy
ves K] s )
2 26. Was the restroom smelling clean & fresh Nno [J g 6 ) Ay Ak dlaall dadl ) cuilS U 26 2
(without any offensive odor)? f(plasdl B agy K dall
NA [ sbiy
i IS daad pleall (8 ) gl aea cailS Ja 27
27. Were all the facilities inside the restroom in YES & i c we &= faa
good working condition? L. "« e
2 require comment when marked ‘No’ No [ ¥ sl o2 MY a1 il 13 | 2
NA [ sk
YES H $(3) ks aanadll dcld o e S i
28. Was the Mosque premises clean? D - ( ), ),4'“ ,,;Lims “.jr 28
2 require comment when marked ‘No’ No [ ¥ S e gt ‘ 2
NA [ sy
Comments: sBaaNal) J Badail)
FOR OFFICE USE ONLY L CiSal) alskiy
Upesall BEN (LGN o1 ) . n
9 R 1 : : |
% | ACTUAL SCORE| maxmum | Evaluation i
Approach aaal gl pa8ill e il Y1 | 1
Greetings and Initial Checks LW il y cam il | 2
Appearance and Behavior of Staff Cibgalt shig jedaa | 3
Service Laall | 4
Cleanliness - Restroom and Mosque el s Glalaall — A8l | 5
TOTAL £ 5aall
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iecsipt Jlaosl W

I
lo. 903767 ......... Date: (03\\&(7» ...... e ‘
. . Ciljlol
'late Noﬁ.ﬁ\.?«.’?ﬁ'\ ........... sdmglll @)Time:\b.f...\(...i.. 1cabodt Emarat
AHONT v Jilaodl Mileage: s jnghaS SERIAL NO.
(Optional) (g,l._.:.s\) ;
' 65| 6

[ Super

[ Special oyt

O Diesel — e
[0 Kerosene g S

[ Lubricants

] Other

Jor3h il o]
ool @by 1S

Thank you for yiéf ‘
Please drive séfely. iy B3Leal l‘
Staff NAME: e N7 scaboghl @t !
Reg. NO. T e ot 'l

+ Receipt is not valid without station stamp on the reverse side. i

}

~ * Receipt is not valid without completing full detalis as indicated above.







