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PROJECT: ELARA - C-Store

SERIAL NO.

BOEL

Pan Arab Research Centeﬁw

T ..

A5

Bcb\-«) Emarat / D 4/ &4 Eppco / Enoc / O st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number Name Number | Name Number
’ Q\g o 0 [ 2uoS MAaul] 346 T Sinya =
Gender Height Built __ [Spectacles] Beard | Mustachel Ethnic Groups
M ] F JTIMJ[S]T [M]F |Yes]NofYes|No|Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
DOROROOROOROROR O O K 0O O
! . . - Al . L
EMIRATE v;zztii:‘n Abu Dhabi Dubai Sharjah Al Ain Lcllr:\:inain Ajman K‘;:ism/:\lh Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
G ol ol ofx | V5 | o> h4ol [1Y <6
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T R O O O vsr | O O O O O O Kl
1. INTERIOR T ECRU I SN | I VY T |
Scores Critical Areas daaladt YLl Jatailt
1. Were the automatic doors closed andthe YES a5 L dilae ASke 53 5Y ol ¥ S Ja 1
2 door and side glass push / pull bars or ] o Alos b 5 ot Ll msiefAS 2
handle thresholds working in good order? NO Yoo i o= J
2a. Were doors and windows free of ves [X ad claas oo s 8 al; Gl QS s 23
fingerprints? no [ 0% failaly)
2b. Were doors and windows free of vEs [ s il e dls 31l Ol S s 2b
3 smudges, spots and streaks? no [ v ¢l ghaill 5 A) 3
2¢c. Were doors and windows clean withouta vgs o Ok A& N1l ol oY1 CailS 26
hazy film (condensation due to climate or NETRNIE TSN - Lu)) ﬂ PES WL
temperature may be present) Mo [ ¥ (5 b g k)
3a. Were advertising materials, Pictures and ~ YES O e s yseall dadle Yl gl 2ilS Ja 33
menu strips on menu board faded? NG y Sy %Al dadl g 6 s alakll Al B
| iasle Y ot gl cadS Ja 3
3b. Were advertising materials, Pictures and ~ YES D ad ),,.‘3‘53;:45 . . SA - 0w 3o
X } ’ SRR prany Lgd san alaall G0 8
2 menu strips on menu board torn? requires — T A 5!
comment when marked ‘Yes' T s o e Aula Y s
vo M v
3c. Were advertising materials, Pictures and ~ YES 00 s s ol el sl oS s 3
menu strips on menu board smudged? NO m y vadhle 55 alakall 2 8
4a. Were counters, display cases, self-service (55 LIRS 3 el s A Aeaall (lalia ¢ a sall
areas and dispensers clean? require cdgda (dispenser) < WAl
comment when marked ‘No ‘o D . s o MY LAY S 1)
5 5
) L el (8 sauaf Ul (il yi Sl S Ja 4b
4b. Were counters, display cases, self-service YES Kl px - g il 5 gal 5 Al Raral) (3hlia
areas and dispensers neat and well ) AwiSa s ol e (d
stacked? (Should be uncluttered and o \) ———J'G—u( f?’pe.ns?r),
without excessive amounts of products) No [0 v Yalus s A gall 5 Slaiall 85 0
(e 5305 S s (5 ¢ o
1 +
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Scores Critical Areas Ll Ciftaal) Jaill
ves [ o
5]5. Was there any smell of rotten stuff? No [Ny Bauld o gal Al sl ia K 5[5
nva [ ; L
ves [ a
3| 6. Were there any flies visible in the store or no By sl Gl piall e g s sl s YIS Us 6 3
in the eating area? g fdadll 4 (A
nva [
Lot A8 SV g ol gl CilS Ja 7
7. Were Lights and light fixtures functioning Z] : §Lard ) oo pé g Baua 3 Jasd
properly and unbroken including ones on YES i “;. | (.J J&J .y U}Af‘ .
. . . J.l;) .(J&H\ 458 k.JlAjX g‘}.u:‘ TGN
2 menu boards? (Specify location in s ol A& ol 2
comments) require comment when (‘—‘ J:‘J « @H
marked ‘No’ no [ y gl o Y Y s 1))
8.  Was the expiry date mentioned on YEs [ ; A odl 1S3 eleBY! Au )b oS Ua
6 perishable food items (sandwiches, = v::;:j’ Dfs ;mﬁfmil;dl 8 6
breads, cakes, salads etc...) within the J ." - e v | e 3l et el
validity period? NO V(3 blall clSalll ¢ il iy paidl)
X] } baa Allay ul Syl s a9
9. Were tables and chairs well maintained VES e el i) S e
and unbroken? require comment when - -
2 marked ‘No' | no [y Tl o2 YT ALY cals 1Y) 2
va [ b
KAT!‘)A/@UAEJ‘)AJ“R@JJ&LS& 10
10. Was the temperature reasonably YES E o ¢ sina S5
2 comfortable? require comment when ol YT S i;x.\ 5
marked ‘No' T2 2R P s
No [ v
_ Y K S Saa Al Dl )Y dlaile culs
11. Were door mats in good condition? require ES e - . 'ﬂ.‘ i "\J:_l" LY - '\_Syllél N
2 comment when marked ‘No' no [ v Tl sl o Ayl il ) 2
va [, Y
ves [] ‘ ‘
5 12. Were lights turned on at dusk or sunset wo [ v PRl Ay e el VY Jadl Wi s 12 5
and during had weather? N IPLSON| NI EQPNIPNEY I
nva (R0
. LT e {
3| 13. Were trash / Grease containers clean and  YES i S O D s /i Degall b Sils s 13 3
dumpster Lids closed? o [ v CRalee Aeladll O Bplae | dans |
2. GREETINGS slus il fobadll 2
gcores o o Criti::al Areas ST Gl &YL—,uSlV_A-“ o .’:E.d\_
6 [ 14. Were you greeted with a smile when you YES B o it Abdl el ca gl ds 14 6
entered the store? Nno [ y fdaall
YES [
31" ook gauest customers to qui NO [0 ¥ el e il il et s 15 |3
nva B
YES B Lot o S Al sall/ibisall A8 Jo 16
16.  Did he thank you as you were leaving? ’ oo 6
6 y y 9 No 0 N ¢ olas i€
2
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3. APPEARANCE AND BEHAVIOR OF STAFF agSslug Cpilisall sgla 3
Scores Critical Areas bl ¥l gl
5| 17. Wasthe staff presentable and well vEs K] [ yas Y Cpidasall Hedae IS b 17 5
groomed? Nno [ N Sagilil JalSy
4| 18, Washe/she able to communicate to  YES [X] pad ge dualgill e i Glasall S s 18 4
customer? no O Y sl
19. Was the staff wearing visible ves [X] o Lle ey ddlay iy ol S J6 19
3 . 3
nametag? Nno [ ¥ Cind Sz ga 5 anY
. ves ) L o
51 20. Was staff courteous / friendly? Selibal/ g0 s Ol (il gall (S Ja 20115
no [ ¥
//v’
4. SERVICE dasdll 4
Scores Critical Areas Lot el Llail
YES X i Lol Al colaiall g of sall S Ja 21
21. Were the items and ingredients you e ‘fd ’ Qj‘jﬂ 58 sia
ordered available for purchase? require . o e
3 comment when marked ‘No’ no OO ¥ gl oa YT ALY S 3
NA [ iy
5l Sl apen o sila sall panii Ja 22
22, Did the staff scan all the purchased ves® Al e 05 ”ém e
6 items? require comment when marked . o U ?*_" 6
‘No’ CM}JM SRR ey cis il
Nno [ ¥

VES L1 o sy st o, 6 023

4|23 aii t::pztg‘tfep(l;i(:yfg:gsa?nd nonfood tem NO [ ¥ LSl Loy SO e A2 sl 30 5l 4
nA R Gy fadlis.
K7 . lasaa 4280 dlia calh 'J\:J_A'\\
24. Were you charged the correct amount? YES o T | ahane "'\1" ﬁiw - .\5“%‘ 24
5 require comment when marked ‘No’ gl 2 A L B 5
mo [0 ¥
ves I 555l [0 Jeas e sae b 25
25. Were ffered a receipt voluntarily? 3 ’ T :
6 ere you offered a receipt voluntarily vo ] g  juad 5
YES s s $laaea ol dadl i sdel s 26
26. Were you given the correct change? ISy Sl gl dalely il gall o8
5 require comment when marked ‘No’ NO [:] b ) 5

e 5 Y ALY S Y

NA [ gy
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Comments: sciBaasiall [ Gabasll
FOR OFFICE USE ONLY Jadd L3yl aladiuy
Aacalt Jalall) LAl oY aal) . ;
o 2 . « aa il
% ACTUAL SCORE MAXiMum | Evaluation: el
Inviting Interior Aaa dalaialf il 1
Greetings Slua 3l f abadl |2
Appearance and Behavior of Staff 4ol g Cpadls gall a3
Service dadil) |4
| TOTAL £ 5axall
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L NO.







