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PROJECT: ELARA - FORECOURT

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2.2 e Yot [\ a5y ageheees | | 1 1]
Gender Height Built  [Spectacle] Beard | Mustach Ethnic Groups
MTF JTIMISTIT IM ITF JYes]NoJYes] No|Yes] No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
HOOOROKOOROROANXK O O O O
EMIRATE ";Z;z:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;v“a;:" Ajman K';:ism’:‘h Fujairah
O | O | O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
SIaxlg6] old] {lo |8lo | ol o I\ Al
i 07:00- | 10:01- | 13:01- | 17:01- | 20:01- - Saturday [ Sunday ] Monday LTuesday LWednesday[ Thursday I Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ]
VISIT D D m D D VISIT D D D D D D
1.  APPROACH sloaall gad SEUH [00a il SBY1 4
Scores Critical Areas Agalall) c¥laall A
YE i e« .

1. Was signage visible from distance of 500 s - 5500 2 e pedf e daglll il da g
meters and well maintained? Can be No [ ¥ (b b L jums (K Taa JS5 Ailaaa s
included only in first run nA [T . \{ ¥t 8Tyl sl

YES [] ‘
2. Were lights working and in good st Uy Ay dadelpndt il a2
2 | Nno [ v 2
condition at the approach? N S (e ot yBYY
N/A e
ves [ E
5| 3. Were the lights working and in good o [0y i Allags Jad el ¥l calS o3 5
condition at the forecourt area? N €2 98 ol A Adlaia
nva ol
YES pos
4 4. Z\éz;s) filling area / forecourt clean and NO D Y Sy dil Uil Al diaie il Ja 4 |4
NnNa O . ,,7‘
YES A
| 5. Were the driveway and forecourt free of o [ y o A Al ede dllaiey okl S s 5 5
potholes and well maintained? N Caa I Alliaa g ,aaldl
7-N I R,
2. GREETINGS sowa il fAaalt 2
Scores Critical Areas Al @Yol PR
YES [0 o ‘
6. Was there any delay in approaching = cabgall 81 3 el die S s 6
5 NO ¥ oA 5
customers at the fuel pump N €28 5l Adma 2t il (e
NA O g
5| 7. Didthe staff approach the driver side of YES [ Agn 0o Al (e b gall 8 a7 5
the vehicle? NO D N sl
+ 1
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A
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Scores Critical Areas Al c¥Laall Jalaiss
8.  Were you greeted in a friendly manner  YES B bl L5 a8k dh cam il 5 a8
(pleasant feeling)? NO D v I (S
5 If no, please describe behavior; Was it S da bl d gl o sy @ “L*J_ AL 5
arrogant, without any expression, normal sgle comlatll (e JIA ¢ 5l Canall
etc.... ..
YES [] o
9.  Did they request customers to quit oo Bl G5 e gsilagall e Ja 9
4 ! Nno [0 ¥ - 4
smoking? ¥ Sl
YES ax
10. Did the staff thank you as you were oAl i Lalyy o Sy calagall B 8 10
5 , Nno [ v 5
leaving? v fosall
NA [ ki
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall sty sglia 3
Scores Critical Areas Al ) L
5| 11. Was the filling staff presentable and well YES p Y o8 gl At Calaga pedae (IS o 11 5
groomed? No [J N $@al/t3 5 5
YEs [ prd
12. Was he able to communicate with &a dral gl e T 06 Cals gl S Ja 12
4 Nno [0 v . 4
customer? N S0
5| 13. Was the attendant wearing visible YES B L oy Ay (55 5 Cals gl (IS Ja 13 5
nametag? Nno [ N S\’\O\(& f; $ 3 5 daud
YES
6| 14. Was staff courteous / friendly? B Selahal frpagay osabgdl (K Ja 14 |6
No [ ¥
4. SERVICE :daadll 4
Scores Critical Areas Al c¥laall Jatadt
YES [] o
5| 15. Did he follow the instructions on the No [ Al o 50 s pall Claglaill Cila gall w81 Ja 15 5
Rahal (Fuel Card)? v § (2580 e Adlay) Jla
NA [R L,
g| 16. Did he confirm and repeat amountand ~ YES U o a8 gsisdaasS e bl XIda 16 6
type of fuel? No [ y Tetlealisa e elly
6| 17- Did he fuel as per customer's instructions YES K - O M Cladad Cavm 0 380 e ey o8 o 17 6
- Dhs? No [ ¥ £ o0
5| 8. Did he offer to clean windscreen YES [ a ol e gl abiiclle e Ja 18 5
voluntarily? (front & back) No [ v ¢ (iladly ala¥l) anss
YES 5
5| 19. Were you charged the correct amount? NO ? ?’: lannin 4ads elic by M alalt Ja 19 |5
YES [] a
JSdn Al adaall salels cals ool W8
6] 20. Were you given correct change? No [ ¥ el faall Balely J‘J? fl8ds .20 6
\l .@M
nNa L
2
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Scores Critical Areas

Al claall Ll

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes’

YES D pxi sl dsa laglea i'.=‘§ s gall ) (-ﬁ da .21
A S i i e Fiaadll i 0
no O ¥ (Jndfpls e sl
i ) s "l B S 13
Nmm&g

5. REST ROOMS

H(plead feadl ) Aah it 5

Scores Critical Areas Aguledl) Q¥ aalt Jalail
ves A
22a. Were they adequately stocked with all ] ?’;‘ 4 gl e idl aren 3 jeae GilS Ja 222
necessary supplies such as soap? NO o glall Jio
nA [ sny
' YES i
22b. Were they adequately stocked with all O ?’;‘ g g pall Ol Yluall aaems 3 jeme S Ja 22b
3 necessary supplies such as toilet tissue? o cull il (599 Sl 3
NnA [ sdoy
22c. Were they adequately stocked with all vEs B s Rossad clolivd g Bjeme ilS o 22
necessary supplies such as paper towels? o D ¥ 0448 ) ol) Ladliall Jia
(paper towels are not required where fully Gliina g5 die Ay glhe e A4 )l cadliall)
operational hand dryers exist) va O Sehiy Y (A1 8
X ; faakas Julaall il
23a. Were sinks clean? require comment when YES au . " L}‘L | u\sﬁ 233
marked ‘No’ nvo O v gpasill o Y Y S 1Y
NA [ seuy
il Saadss Wyl culs
23b. Were mirrors clean? require comment YES |9 L all ,,\;,, - ‘:;S‘ uLSL\SA\ -23b
when marked ‘No’ NO gl o MY Y S )
N/A b
faidat sl Cldiaa K
23c. Were hand dryers clean? require comment YES ol ) "‘G:J'y,. :\_;\A‘.y\ . ‘lsﬁ -23¢
3 when marked ‘No’ NO & o St 3

Z
>
»

23d. Were dispensers clean? require comment
when marked ‘No’

$aak () sibeall LSl il Ja . 23d
sl a MY eyl S 1)

3 m
(74}

£
>

23e. Were toilets and urinals clean?

<
m
w

Shishi Jpall LSl S o 23e

P
(e}

£
>
L

faadas o oY1 alg
2 24a. Were doors clean?require comment when L. rn 1 .. dA 24a |2
marked ‘No’ NO gl a0 T ALY s 1)

N/A b
YES A

24b. Were walls clean? NO N fagdas ouassdl S Ja 24b
N/A Gy
YES ard

24c. Were ceiling clean? NO N Ceadas cadnll S da 24¢
N/A Gk N
YES ad

24d. Were vents clean? NO ¥ faaudas Malid) culS Jda 24d
N/A Sy

o
OO0ROOKOOKOOR™ROONOORKOOX OO
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4 + +
Scores Critical Areas EERRIR I PR Lalai
; $addai b )Y cilS
24e. Were floors clean? ves K g ) - ";l‘":\.:iyrf ‘15%5{246
require comment when marked ‘No’ NO D ¥ G > Ay QIS )

na [ sasy
ves B

24f. Were baseboards clean? NO D ¥ $A4k) saclall & of il )5 culS Ja  24f
NnA [ sksy
YES pd

24g. Were grout clean? NO D ¥ fiadas L3 CAS Ja 249
na [ sy
vEs P4

25a. Were trash containers clean? NO E] b gk daladll i s culS Ja 253
NA [ abkiy

2 . - 2

YES ard

25b. Were trash containers not overflowing? No [ ¥ s e dalall el culs s 25
NA [ abuy
YES o

| 26. Was the restroom smeliing clean & fresh no [ N s} ) Ldiniay Al Hlesl) dal ) il Ja 26 2
(without any offensive odor)? S(plandl 8 Agy S dnil

NA [ sbuv
; i Jand alaall b i agadl R
27. Were all the facilities inside the restroom in YES =4 i S el e e nd;:-z-,
good working condition? . o = B
2 require comment when marked ‘No’ no [0 ¥ sl (o2 MY Y s 1y | 2
NA [ skuy
Y 3 2(5) b aaaal Ae8 e oS
28. Was the Mosque premises clean? es [ e ( ). )ﬁl ) ..;: Ui;fi "JIS ;JT 28
2 require comment when marked ‘No’ NO D ¥ Gt e 2R 2
NA BT iy
Comments: stBadlall f galealt
FOR OFFICE USE ONLY Jad Cgall PAKEN Y
Alacall BN LAY e aall
0, g H . . Y
% | ACTUAL SCORE| maximum | EVvaluation: ot
Approach Anaall gad a3l foge il BY) |1
Greetings and Initial Checks LW il g cum i1 |2
Appearance and Behavior of Staff (bl dgluy jedae | 3
Service Ll 4
Cleanliness - Restroom and Mosque dall g ilaleal) — dallaill | 5
TOTAL £.5a2all
4 +
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~deceipt | JL_.a..! Q
No650242 Daﬁ,(@,ﬂ,/,; s

Ollol
Plate NO. ... sl .u,Tme .:edgy Emarat
Station: S?,fg'—* o rilasd) MIl€AgGE: ..o fogliS
" . (Optional) (gbeas)
maadl . Q)3 unlb
pLoduct | AED Fils
O Super Hlas /
fom — oo
[ Diesel e
[ Kerosene O S
[ Lubricants ) ‘
[ Other g ‘.435{;\
“;
/el AL Jiles
....... 'Q.D")

SERIAL NO.

6

5

5

Thank you for visiting Emarat
Please drive safely.

B bLo’ 'q.S.p)Lt_)J |)S.a.v
).\au daladdl oy

Staff Name: ..... s ORI 5 -9 { e

Reg. No. .... ,..Staff Sig&;m:: ....................... asisll

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.
|







