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N
Pan Arab Research Centerw

EQU\A! Emarat /D &5/ <4 Eppeo / Enoc / O &5l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
O\ H Name Number Name Number | Name Number
. [
2 phadle. =% DI 5%yl | =+
Gender Height Built Bpectacle Beard | Mustache| Ethnic Groups
T | M s I M ] F | Yes [ No | Yes| No | Yes [ No |Indlan [Pakistani|Filipino [Expat. Arabs] Others:
R . : . Al . Ras Al -
EMIRATE V;::tizlr Abu Dhabi Dubai Sharjah Al Ain gr:wmain Ajman Kh:ismalh Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o N I -
Gsl\lz] old [H50 [ o[t [g0'0d 20@»
07:00- | 10:01- l 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsm T O O O wst | O O O 0O X O 0O
1. INTERIOR Aglaal dabatal) Al 1
Scores Critical Areas Ll cyiaal L]
1. Were the qutomatic doors closed and the  YEs s L, asla Sk 5! Qe S a1
2 door and side glass push / pull bars or G5am Al 3 Ol el 2
handle thresholds working in good order? o [ v % o 3 Jord Ll (aiafASn s
2a. Were doors and windows free of ves [ o Shasa (e Al 380 5ill 5 s eils b 2a
fingerprints? no [ ¥ E:‘L“Y
2b. Were doors and windows free of ves K] s ahalll o ds 381 Gl il s 2
3 smudges, spots and streaks? no [y Chghills addl . |3
2¢. Were doors and windows clean withouta vEs [K] Os A 3815l ) S s 20|
hazy film (condensation due to climate or s ol CRlS) le Al A5G
temperature may be present) NO D ¥ (UU;“ }\ alall
3a. Were advertising materials, Pictures and ~ YES L1 s sy sl udle Yl olsall € Ja 3a
menu strips on menu board faded? no A v Chagihg AL Aaudlg & sadoladall 23l 8
aaDe Y al st s
3bh. Were advertising materials, Pictures and ~ YES D pxd )jtj,_)}:? s \\..’ \.::.“ I}% 30
5 menu strips on menu board torn? requires = U'"LQ“" 8l o2 5!
comment when marked ‘Yes’ , gan sl o e Ay S )
NO ¥
3¢c. Were advertising materials, Pictures and ~ YES O e Jyeas o yall dathe Yl o gl 2K a3
menu strips on menu board smudged? o K1Y fadhle jo0 aladall 23f 63
G gina/ ) el SIS Ja - 4a
4a. Were counters, display cases, self-service ves B4 3 el g AN danall 3lalia ¢ yall
areas and dispensers clean? require $Aila (dispenser) < sl
comment when marked ‘No’ N g LAY S 1
NO D N & s o theal !
5 5
. 3 \a_)’.“ M/_)Ua\ ol W cailS d&. 4b
4b.  Were counters, display cases, self-service YES Kl o © T 27 I °)e-.>b4-uﬁiﬂﬂ‘ Ghabia
areas and dispensers neat and well V) ftSa s ol u di
stacked? (Should be uncluttered and L_m) —J—u( lspenssar)
without excessive amounts of products) NOo [ v ¥l dasi e alpally claiidll 0558 o
(e 31 BaaS i 0S5 of o
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Scores Critical Areas Al ¥ PATH]
YES [ au
5(5.  Was there any smell of rotten stuff? Nno Xy Foauld al sl dnil y ST llia S Ja 55
na [ aak:
vyEs [ a
3|6 Were there any flies visible in the store or NO g ARG Gep gl Gl IS Us 6 3
in the eating area? = fdadl 3 (LAl
N7
' o o b il 8L of oYl S Ja 7
7. Were Lights and light fp(tures. functioning YES IXI pad b a5y uSa 8 g Bam B gy Jass
properly and unbroken including ones on 538 Salalall Al Clag) o) g i ol
2 menu boards? (Specify location in ) % i o 5
comments) require comment when (“—“Aﬂ:“-‘“ «* @J‘“_“
marked ‘No’ no Oy gl o YT Yl s 1)
8. Was the expiry date mentioned on ves [ ; o el 1sS3e oLy 2 5 S Ua
perishable food items (sandwiches, i }d\ “JG“J}S, .d«_u'. -y 8
6 s, $43a 3l all 530 Cpanin sluell AL Aglaal) 6
breads, cakes, salads etc...) within the O e o sl el el
validity period? NO ¥ () elbabll ocdSasl aall iy sl
; Baa Ay Sy Y Ul il da .9
9. Were tables and chairs well maintained YES m e 1Sl é) e
and unbroken? require comment when . won - ik
20 arked No' no [y T a e Y ALY calS 1y (2
nva O )
m)n/;tuLmajl);“;\AJl@lSdA 10
10. Was the temperature reasonably YES m pd ¢ sine JSi
2 comfortable? require comment when sl oy Y LL;&'I < |.\" D)
marked ‘No’ & e AR =
No [ v
YES [X T Allay Slaa Y1 cilale Sl s
11. Were door mats in good condition? require S . e oL }_‘; R )‘"\J’Lhy‘fuﬁ‘ "
2 comment when marked ‘No’' Nno [ v G=H e it 2
N7 i
ves M ) .
9| 12. Were lights turned on at dusk or sunset vo [ v PRI Ay die el sl Jled) 23 s 12 5
and during bad weather? N ¢ omaball gt JMA 5 g i
na 00
3| 13. Were trash / Grease containers clean and YES oAl S gla A Nagall L, S da 13 3
dumpster Lids closed? No [ v $hake daladll DM dghaed y dddss
2. GREETINGS slps ) fobadl 2
Scores Critical Areas L) YLl LG |
g| 14 Were you greeted with a smile when you YES [Kl s ey lowe bl cua il 3 Ja 14 6
entered the store? No [ N fdaadl I
YES [1
3 15. Eﬁoﬁﬁé;equest customers to quit NO D ¥oeoan oo G G et Ja 45 |3
na B/
_ . Yes X s Loy g AiayGh,d 5 0s 16
6| 16. Did he thank you as you were leaving? NO D g ¢ a3 cug 6
+ 2
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3. APPEARANCE AND BEHAVIOR OF STAFF :HS"SMJ Cndbgall 4da 3
Scores Critical Areas Al c¥al) Jatasss
5| 17. Was the staff presentable and well YES P oaies O Osbsd) ke JS e 17 5
groomed? Nno [ N S agiill JolSy
4|18 Was he / she able to communicate to  YES X pd e Joal s o 108 cabsdl S da 18 4
customer? no O ¥ s
3| 19. Was the staff wearing visible YES e el Ay 5% Ol gall S Ja 19 3
nametag? Nno [ ¥ Vo€, Sz a5 an)
ves KX s 7 L
5| 20. Was staff courteous / friendly? NO E ?: eelibal/ a5 s o Cibasall S o 20 |5
4, SERVICE dandll 4
Scores Critical Areas gl el Jalaill
. o ves [ Ll |l clatially o pall S G 21
21.  Were the items and ingredients you - 9ol ,all 5 ) gia
ordered available for purchase? require L _— o
3 comment when marked ‘No’ no OO 3 gl o MY Y cils ) 3
NA [ gy
. a3 Al sall area (588 V pandt Ja 22
22.  Did the staff scan all the purchased YES arnd s ! Uﬁhﬁiﬁx WAl
items? require comment when marked L S
6 ‘No' g sl o MY ALY S 1 6
Nno [ ¥
| Coves W s gk ol S 23
4 23.  Did the staff place food and nonfood item no [ Y sl Ly U3 e At ll 3l gl 4
in a separate carry bags? NG
N/A ki ¥ fadbiae
. . lanns 42ty Slia calhh (g2 |
24. Were you charged the correct amount? YES m pRd i 4:"33 ,,'y,, ..‘ﬁ_\y\éi'_‘%\sd\i 24
5 require comment when marked ‘No’ Tl (o> e 5
no [ ¥
ves Kl o= 55 [ Jems Sl e Jb 25
6125 Were you offered a receipt voluntarily? ¢ - , o (3]
' Pttt wo O s
vEs B w0 s el dadl dusiel i ds 26
26. Were you given the correct change? JSiy el aladh salely cala sl ol
5 require comment when marked ‘No’ NO D N S 5
sl o T Ay S 1)
WA [ ey
+ 3
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Comments: silaa Ll [ Bl
FOR OFFICE USE ONLY hadd Ligall aladiuy
Alaacalf Llal) LA e aal) . "
Y : PN}
% ACTUAL SCORE | maximum | Evaluation i
Inviting Interior A5 04 Adkataly Auila 1
Greetings Glua a3l abadl (2
Appearance and Behavior of Staff peS sl g il gall HBa (3
Service dasilt |4
TOTAL £ saaall
4
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