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Py
Pan Arab Research Center&

Dabu.* Emarat / & 53/ &4 Eppco / Enoc / D 443 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name ! Number
28 \ X = ] Rasts 13¢o¢ Wb o é d 1 1]
Gender Height Built _ [pectacley Beard | Mustachel Ethnic Groups
M F |TIMI[S]T [MJF |Yes]NoJYes]No Yes | No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROOROOORORORKOK O O K O O
EMRATE | eSS | AbuDhabi | Dubai | Sharjah | AlAin Umm AL pjman | res Bl | Fuairan
O O . O O O o | O X
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
L B loll\leo el VIO AR o3 (24 12:24
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday | Tuesday ‘Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0 v ] 0 O VvISIT O d | X O O O
1.  INTERIOR SOl Adhial Al 1
Scores Critical Areas D) Lol Jaladl
1.  Were the qutomatic doors closed andthe  YES [ s U dalis ASila 55 31l sV S da 1
2 door and side glass push / pull bars or C5rem Alas s Ll i/ 2
handle thresholds working in good order? ~ NO O v % e e A
2a. Were doors and windows free of ves K s ey (e dlls Nl ol oY) cilS Ja 22
fingerprints? NO D b ?E.b‘.;? i
2b. Were doors and windows free of YES el e s N1 Y cslS da 2D
3 smudges, spots and streaks? no [y thghill g adul) 3
2c. Were doors and windows clean withouta ves [J. s Qg Al 381 a5 il ) cilS Ja 2¢
hazy film (condensation due to climate or it il CRIST) le el il
temperature may be present) NO D b (5. Al j ddall
3a. Were advertising materials, Pictures and ~ YES O a5 sy ssall d@sdleyl ozl cilS da 33
menu strips on menu board faded? Nno (X ¥ Shagdly ABAl ddaual g € 5o aladall 200 58
Fedade Y o el callS
3b. Were advertising materials, Pictures and  YES D )}m_},fj:,‘d ‘. i . }A - dh .30
X > . SCMRIA) mmy Lead ga0 olakall Q3 48
2 menu strips on menu board torn? requires - — . v A 2
comment when marked ‘Yes’ g sl (o Maad" AlaY) S )
no [ ¥
3c. Were advertising materials, Pictures and ~ YES O Jpay gall dadle Y gl calS o 3¢
menu strips on menu board smudged? NO ¥ faibla 4ai abadall 231 &
- d}.\.h.a/‘)\.k! ‘Q‘)LJ\SS\ oS Ja 43
4a. Were counters, display cases, self-service YES o 3 5eal s Al Aaasdl 3hlia (gl
areas and dispensers clean? require TN (dispenser) < yall
comment when marked ‘No' 2 gl "Y1
vo [ ¥ ol o> day s 1)
5 5
— L el (3 sataf ) (il JSH el s 4b
4b. Were counters, display cases, self-service YES ard )’J }; . 2 i - ,?JUQ Ln bt
N by pdiall 3 gt 5 Al ieaall gkl
areas and dispensers neat and well V) duie s ol 4 (di
stacked? (Should be uncluttered and oY) duatba ) Hign ( j?pens?r)‘
without excessive amounts of products) No [ v Yalls dssi e sl claiadl oS50
(lie 531 RS a8 o o
+ 1

C-Stol

re.doc




+
N
+

Scores Critical Areas LRI AN PR BATH]]
Yes [J
5|5.  Was there any smell of rotten stuff? No Ay fhauld ol pal il ol i S a5 |5
NA [ 3 ,,?
vEes [ s
6. Were there any flies visible in the store or 3 sl i pdall g gl la S a6
3 in the eating area? NO ¥ Sdaall (LAl 3
7 5 h?'
Lo A58l (8L ol paYT il g 7
7. Were Lights and light fixtures functioning A . L 3 5ol yf o Sn 5
properly and unbroken including ones on YES m pu “’i.h' ;) Lkl ij; :,Lj”i@ ‘L:;:
2 menu boards? (Specify location in )% i e 2
comments) require comment when (o peall (8 o 5all
‘ 7 - - . LUAN1UIA ‘ - ‘
marked ‘No no [0 v gl (e Y Ayl S 1y
8. Was the expiry date mentioned on YE . o ol 1) 583 eleBi¥l Ao o5 1S
perishable food items (sandwiches, s B - ,}d “’h_us, _dé“u‘, &- o= d“ 8
6 L Al diall saa yara Sluall AL 4510a) 6
breads, cakes, salads etc...) within the 0 Al e e el el ;__M“
validity period? No ¥ (B ) gl Gl iy sl
B Allay sl S5 Y Ul il Ja
9. Were tables and chairs well maintained ves [ S i) e i, 9
and unbroken? require comment when . o L sl
2 marked No no [ v coasl ga ALY cas (2
nva [ 3l J
g0 fiulio bl al Za 0 i€ Ja 10
10. Was the temperature reasonably YES and 9 shne JS
2 comfortable? require comment when a5l U LAY Cnls th.i 2
marked ‘No’ Gt e T e :
no [ v
s i s ey Gl Y Glaile CulS
11. Were door mats in good condition? require vE & - o ;JT == "\.;&_:\Aw;f'\skﬁ\ 11
2 comment when marked ‘No’ no [ v Tt e il 2
va O . ,,?,
ves [ ) ‘
2| 12. Were lights turned on at dusk or sunset o [O v Il 4l die o) Y Jlad) Ja 12 5
and during bad weather? N S obalall sall J3Ma 5 g il of
N/A adat
q| 13- Were trash / Grease containers clean and  YES B o e by sl [@Begall S ds 13 3
dumpster Lids closed? Nno [ ¥ faala e Aaladll Ol Aghae i o daa
2. GREETINGS scbga il fetadl 2
Scores Critical Areas Al Y Laall AT
g| 14 Were you greeted with a smile when you YES K o st Llabeh cua il 5 da 14 6
entered the store? Nno [0 Yy Tdaadl
vyes [
3 15. Erirc]iotlz%;equest customers to quit NO D Yool e Gl LY e sk Ja 15 |3
va R
. . YES IX e Liy oK Akl gl G s 16
6| 16. Did he thank you as you were leaving? NO D v ¢ i S 6
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS b Csiligall jgla 3
Scores Critical Areas Tl ¥l L\l
5| 17. Wasthe staff presentable and well ves K M foutipes G cpibisall ek S da 17 5
groomed? No O y $agiill JalSy
4| 18 Was he/she able to communicate to  YES [X o pedealsll e Bkl S de 18 Y,
customer? No [ ¥ sl
3| 19 Was the staff wearing visible ves [] M e eday ABlay 535 oibsall S a0 19 3
? . : S ga
nametagt no K LIPS '\}‘Q) a0 ) fraes e
. YES B4 o5 o iu g e -
5120. Was staff courteous / friendly? no [ g elibalf 5055 il (o salt S Ja 20 15
4. SERVICE daaill 4
Scores Critical Areas Al YLl Jatash
YES 3 Lidla 3 culatiall g of pall CllS Ja 21
21.  Were the items and ingredients you E e o ? ejA)“M 58 sia
ordered available for purchase? require . o = e
3 comment when marked ‘No’ No [ k gl 2 YT Y s ) 3
NA [ gy
_ a5l A sall ysib gl Gaddi da
22. Did the staff scan all the purchased ves B &5 Al sall gpen u)sl:yﬁ:@m e 22
6 items? require comment when marked ) o o S
No' sl o MY A il 1Y) 6
no [0 ¥
| COVES B e g Jenis il s 23
4l 23 alc; tsheep?raaftfepgcr?y fgggsind nonfooditem NO [0 ¥ sl lenum IS 0o e il 31 5ol 4
N/A D d-‘h‘ﬂ ¥ fasliae
. Olaania 4xdy dlia alla Al aduall
24. Were you charged the correct amount?  YES & pxd T ?‘3'\ o f’s\é \é“l dA 24
5 require comment when marked ‘No’ gnasill o YT sy s 1) 5
no O ¥
, veEs o= 556 [Nl Jemg e (m e Ja 25
6| 25. Were you offered a receipt voluntarily? ¢ SEEE = ’
¢ PSR o O ¥ HEBECY 6
YES i da flapmaa Gl pbd) Bhsief i s 26
26. Were you given the correct change? Iy Al aludl solely cals sall o8
5 require comment when marked ‘No’ NO D ¥ Sramia 5
i sl g MY Ayl S 1Y
NA [ @y
3 +
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Comments: slBadlall / gulail)
FOR OFFICE USE ONLY Jadd Ol aladdiy
o gcall Jolal) LAl el sl I &
% ACTUAL SCORE | MAXiMum | Evaluation: P
Inviting Interior aal ddaialy dgia |1
Greetings Glua il [ Gluadl)

Appearance and Behavior of Staff

Service

2
Aol (il gall jedia |3
i 4

Al

TOTAL

£ saaall
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WELCOME TO AGUA
1501

092233734

B003642
—=--—-——24 Hours Oren-—-——-—-
Descr. aty anount

S!REFSILS VITRC 1 19.00

COUNFLOERSDI006 1 £.00
i ’*PErSILH VITa € i -19.00
CEGYFTIANSEDIONG z 2.00
Sub Total 18.00

ax 0.0

TOTHL 1800

PACU Ty A0

Wil atdr LA

Changa Dh -2.00

rns e ns o At 1701 -
REGHE 0001 CSHEF 001 IRE 01 Tremm 17817
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