D 777 SERIAL NO.

+
PROJECT : ELARA (Lube Change - FINAL 2012) PROJECT: ELARA - Lube Change Pan Arab Research Center &
B4 <1 i Emarat 103 e Eppco / Enoc [ O a9 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2024 | =a<ca Qeol  |<axa Qool awt rpad‘*%lh&mi? I
Gender Height Built _ [pectacles Beard | Mustache| Ethnic Groups
M [F T Im1s [ M | F | Yes | No | Yes| No | Yes [ No |indian [Pakistani|Filipino [Expat. Arabs] Others:
West: . " U Al R .
EMIRATE Rzziz': Abu Dhabi Dubai Sharjah Al Ain Qr:\:lain Ajman Kh:ismAIah Fujairah
O O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Slg=xlolo b |26 B3 ool 0|3 [& |2 NI:S<C|IBIST
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday IWednesday | Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF
st T O 0O ) visit | O O O | | O

1. APPROACH AND CLEANLINESS <431 t,\bﬂ\_l\ A
Scores Critical Areas Tl el Lisi
YES I o g
1. Was there proper sign to the Lube ke Jle AVl daal gAa g dllia oS da 1
. no [ ¥ e
changing bay? Seu e
na [ sdbuy
. YES pxi
3 2. \é\:g:r:ihzz(lj%be changing area clean and NO I:I ¥ Ay Ahda cy 3l s Ailaie S g 213
wA B3 sy '
ves [ & ) .
4 3. Was there any oil leaking and fallingon = q Sle de dyg il cpd gt s S da 3 4
to the floor of the lube bay ? £ Sy M st Adhaie & (Yl
nva B sy ’
ves ]
2| 4.  Were the waiting area and table clean? NO O N faaday A dall 5 sty dslaie S Ja 4|2
nva [ sy
- vesE
2 5. woiii;ge?te evision in the waiting room NO D N ¢ LY e b Jes sl S Js 5 (2
na [ sy
YES o _ o
6. Was the board displaying complimentary \ o ] q il lgle pedai N Assll s s 6
services neat and clean? faddat g 435 ye dplaall Claaadl
na [ sbuy
2.  GREETINGS AND INITIAL CHECKS Y Al g qua 1Y 2
Scores Critical Areas Tulult el pATHI]
3|7 Was there any delay in approaching ves [] o i) B 3 el gldis g8 e 7 3
customers? NO Yy SOl ga Cala gl '
8. Were you greeted in a friendly manner ~ YES p sl e b i da 8
(pleasant feeling)? Nno O y ¢ (e
S tcabs galt & gl Ca o a8 Slay oY 1)
5| If no, please describe behavior: Was it Lf e tj;j . ﬁt} j:_{j o 5
arrogant, without any expression, normal G H On S a2 e
etc..... ¢ &
+ 1 +
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2 +
Scores Critical Areas Dbl L Ltail
9. Did he guide your vehicle for positioning YEs 4 P il S ) el o Gbsiids 9
at the stopper and asked you to switch QM‘ it o el u.\L 5 Ll e ey 13
the engine off? O L ki o —Ag 0 el )
10. When asked by customer, was the o . IS da candl (pa Cals gl s Ladie 10
attendant knowledgeable of different YES pr ‘sh,u . < }d . f“

5 s . ; b pilall 5 g 3l s s /E:|“p‘ alisa ple 5
grades of oil, filters and their relative No [ y o iy
benefits? flga JS il d

YES X i . .
4 11. Did he offer the waiting area to you? NO E ',: SV A8 e 4 UanY) dlle vase da 11 (4
12. Did the staff thank you as you were YES o P & S il .

4 leaving? No [ g T L oS Gl Gl e 12 |4

3. APPEARANCE AND BEHAVIOR OF STAFF ipgS by Cuiligall jelia 3

Scores Critical Areas Lol c¥Laalt hlain

) YES IX] pad
3 13. Z\:Izsﬁ?;?umform of the attendant neat No [ Y O ey Gl enlal Gl Gl oS 13 |3
NA [ sy
YES o s .
3| 14. Was the attendant wearing visible no [ y e A8y (55 5 3 g sl Gl sl (IS U 14 3
nametag? S i 50 4l Lgle
NAa O sy
YES ey o
15. Was he able to communicate with &e daal gl e 1508 Gl gl S o 15
3 customer? No [ ¥ P 3
? SOl
NA [ sbyy
YES o
4| 16. Was staff courteous / friendly? No [ ¥ $ladal/Ty g5 Cals pall (S o 16 | 4
NA [0 skuy
4. SERVICE dandl 4
N
Scores Critical Areas Ll Clall T Ll
: 2SOl Gianll Galagall 8 s 17
17. Did attendant check whether you need ~ YES pr - u,u)’—d i f‘d ¢

3 t let il change? gg)_).ez\uelug).‘|43Lsa\‘}IGhuo)L}ud\ 3

op up or complete oil change? No [ v SOl

3| 18. Did attendant check with you whether ~ YES pri A QS Y Lagd @lia <ab gl Gaa3 Ja 18 3
only oil is to be changed or oil with filter? No [ N €Al 5 W of Jadd oy W s

19. Did he check using gauge the quantity  YES [X] prd il S (5 s Gty il sl B Ja 19

3 required to be topped up and informed o Al el ) ol bl 3

you? Nno [ Y Sl el , Ll
% P Sl o e aadlly Caba sl JE 8 20

3 20. Did the attendant check for oil leakages YES ol ﬁgﬁ&} S e aj\‘i.j e 3
under your car from filter and drain bolt? NO D y - fcu i

3| 21. Did the attendant drain the used oil YES P Jexdeall Cy 3 K d sl b gall Bl Ja 21 3
completely from your car? No [ Y feli )l (ga

2| 22. Did he ask whether you want the engine  YES m el el due oy S o elila Ja 22 5
to be flushed and did it if you agreed? No [ y fualidd) oo Jls iy

3| 23. Did the attendant fill the correct grade as  YES [X] paxd Sl Ax g 5 Adlal alasall Qi Ja 23 3
you requested? Nno O N fleilh Al damiall

Lube

change.doc

N




3 +
Scores Critical Areas Toabad) ol pATNI]
S| 2 e e ond aaar | YES K STy dad did o g S b O 24
minutes? no O N Sy Al hadd Jddll Al A
3 25. Did t'he'attendant ensure that the carter ves KX g qiﬁﬁdﬁjliﬁ jﬁiﬁ: 25 3
bolt is tightened and there are no leaks? NO O N ’ - < 'e@)ﬂ
26. Did attendant carry out the following Adlaadl Cliasadll of b calasall 8 Ja 26
complimentary checks: -l
YES s
31a. Battery Water top up NO D b i )Uall cla Adla 31a.
nva [ sy
vEs Kl
31b. Coolant Water top up NO D b coolant/2 el ste dila) 31b.
na [ sy
ves L1 =~ -
31c. Auto Transmission Fluidtopup ~ NO D b SRSl JLP u“ ‘UL'A‘ 3.
(Orphpansid 3l
NA K abiy
veEs K
31d. Brake Fluid top up Nno I Y deill sl 31d.
wva [ ady
ves [1
31e. Gear Oil top up no O y ool el Bl 3te.
NnA B ki
ves X
31f. Air filter cleaning no [ y clell jliabn  31f,
nva [ abuy
YES KX Pes
31g. Wiper Water top up NO L__] b} gV el ols 23| 31g.
nA [ abuy
ves kI =
31h. Clean engine using air gun NO D Y elsell Getase aladiils o paall (il 31h.
na [ sy
3|27 Were any of your questions related to :I(E)S P: Aalaid) el e gl e 37'\—.3?‘ ‘—w S 27 3
lube change answered? eyl e Aleny
nva [ sduy
3 28. aig ‘t:f;? gtaﬁ‘ place the mileage sticker in :is 5 f\: Jmﬁmﬁ&ﬁﬁ;ﬁ 28 3
' nva X oskuy 5l
ves Bl
4| 29. Were you offered a receipt voluntarity? N0 [ Yy SLMA o Jeay clle (m e b 29 14
nva [ sy
5.  REST ROOMS AND MOSQUE sapauall g (alaall feull ) Al M g 5
Scores Critical Areas Aguaa) VLl AN
3 30a. Were they adequately stocked with all ves B o Ay 5 el e il auany 3 j¢3w S o .30a 3
necessary supplies such as soap? NO D ¥ Sosball Jie
va O gy =
3
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Scores Critical Areas Ll @ Laall PATHI]
, YES o .
30b. Were they adequately stocked with all no [J v sl il sl ians 3 3eme il Ja 30D
necessary supplies such as toilet tissue? Cullgill (3,99 Jia
NA [ gy
30c. Were they adequately stocked with all ves [ A Ayl il jliudll &2 Beaa S Ua 30
necessary supplies such as paper towels? NO D ¥ T4, 51 Cadliall (B
(paper towels are not required where fully Clidae 345 aie 4yllaa e 4d ) ) adliall)
operational hand dryers exist) N/A Gahiy Y (A A
‘ ' ; aada Juliadl i<
31a. Were sinks clean? YES e ol "'Y'('J;l;yﬁ ,KSJT.‘B‘]a
require comment when marked ‘No’ no [ v sl o2 Al s
NA [ gy
: 205 Ul al culs
31b. Were mirrors clean? YES P ol - Mfyr" ,‘SJT."31b
require comment when marked ‘No’ no [ ¥ gpasill > A AT s )
NnA [ asuy
) 1 faaday Y Cliiae s
31c. Were hand dryers clean? YES e Sl "sdf?;_,‘f L;Yluj 'tsd‘r' "31(:
3 require comment when marked ‘No’ no [ b S R I
7Y - JESARY
s $a8085 1 plaall CiliSle Cils
31d. Were dispensers clean? YES m = . 33'” oF "Y'f%i;yluj ,\SJTA"SM
require comment when marked ‘No’ no [ Y T2t > A s
nva O gy
YES pai
31e. Were toilets and urinals clean? NO [:] \ fagaay Joal Akl culS o 31
NAa O sy
i fhidas ol Y1 culs
32a. Were doors clean? YES pr - "'y".-’aif‘yrf .LSJT.‘.BZa
require comment when marked ‘No’ no [ ¥ gra sl oo Al s )
nva [ gy
YES XI
32b. Were walls clean? Nno [ N Sl landl culS s 32b
NA O ey
ves &
32¢. Were ceiling clean? Nno [ ¥ feaaks Gl IS Ja 326
NA [ asy
ves B
2| 32d. Were vents clean? Nno [ y gl Ll ulS Ja 32d
Na [ sbyy
: A il W il
32e. Were floors clean? ves X s il - "‘X‘;.LL);Y\ WKSJTA‘BZe
require comment when marked ‘No’ no [ Yy T e A e
nva [ gasy
YES pex]
32f. Were baseboards clean? NO D ¥ Faakai sacldll & o flatlall i 51 cilS Ja 32f
Na [ sy
YES pai
32g. Were grout clean? No [ Y faulai L3 (S b 32g
nvA [ gy
4
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Scores Critical Areas gl cLaalt Jalash
YES Pt
33a. Were trash containers clean? NO E] b : hsla; Adadll cilya il Ja 332
nA [ asiy
2 ’ - 2
YES pxi
33h. Were trash containers not overflowing? NO |:| b Thiald e Adadll cilysla <iS Ja  33b
WA [ aaiy
YES o L ]
2 34, Was the restroom smelling clean & NO [:l N 439‘ Osh) Adaia g Aadss slaall Aadl ) il ds 34 5
fresh (without any offensive odor)? folaall A S Al
NA [ sy
[X ; Jaxd aleall & Gl jagatl) azea i€ Ja 35
35. Were all the facilities inside the YES P pett = c'“;‘.: P 3
restroom in good working condition? L. s e iy
2 require comment when marked ‘No’ no O ¥ gl o MY e S 1Y) 2
! NA [ asiy
; (3) o dmal) 48 g e IS
36. Was the Mosque premises clean? ves [ o ( )_ J;n e L}\;ﬁﬁ\sﬁ .36
2 require comment when marked ‘No’ no O 0¥ et el g : 2
NA B iy
Comments: sciaadlelf [ gabadll
FOR OFFICE USE ONLY Jakd gl PAREAC Y
Agcall Skl Liall el sl .
9 : ion: il
t ACTUAL SCORE | maximum__| Evaiuation P
Approach and Cleanliness adllaill 5 ol 3 |1
Greetings and Initial Checks | ¥} SlSudall s s il 12
g{)apf}earance and Behavior of il sall gl selaa 13
Service iaaall |4
Cleanliness - Restroom and chelaall — aalkill )
Mosque dnaall
TOTAL £ anall
5
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Lube Express At s il i doas

: SERIAL NO.
i b _
: : Invoice 59—l \ \
SRSNo... 4B 6|53 |X
Station Name: ... A/l Aﬂkﬂwﬂﬁj ................................. .ilasf el Invoice NOTZ TOZ D O Emarat

_Station.Tel::.. .,2 5[4?72,4/ ﬁ.;;l waila Date: )? - d// 2 #yyladt Plate No. . /(//@4/? §pXé P

Customer. Name W kb e ‘p.m' Mileage: .. /26’/ dXQ Fogl s S
Customer Tel: 055‘. 55/3 7/ / J...u.n wiita Time In: Ses Syl X cudy

7{;{.«» Nl o e e RS -~5-bs».

Vehlcle Make & Model LAAIEH..... a8 &,.,, &._.a Tme Out 1Syl @ tuns e dg
- T A | R A Y I PP di] Do ’,..l..\.v > §
‘ Services / Quantity Uni Price J&j:o;ll
EngneOIl - %~ dChnmted . Ry /)7 > )
Qil Filter ] (|| Chemged FE/ =il 2l 1) A1y Z X0
Engine Flushing- " -~ ~ ° - =<, {] Done r s {77 pr
Top-Up: Brake & Clutch Fluid - DOT 4 ___L1-Borm® GalS/ el Sl -dald) N
Automatic Transmission Fluid — Dexon 48-—f=T Done - . T,all g 5l Sl E \
Gear/Differential Oil [1 Done (e gt 2/ g sl '
Power Steering Oil Reservoir ~—HtD05E Sl sgiall G 2l
Radiator Coolant <[] Done sibaat it a5 il
Water/Terminal _[]-Gtweffed  Battery [ ] Replaced Llall Land
Windscreen Wals @cked  Wiper [_] Replaced. o ol Lo i ol il
Tyre Pressure 1] Checked Sl,UY lga oad ]
Air Filter w—eiClemmad - .~ . L] Replaced . e . . oyl e : ]/
Oit Drain Pluge—tTThecked Wasker-€tetked [] Replaced il 52 Balim and /
Condition of all belts & Hoses ¢ ., ~FTChecked- ~- C Gablsall aaklallfiaya Y1 - I
Car Wash: [] Full Wash [_] Body Wash [] Steam Wash JLMJL.J..“LD 3 it [ ] o€ o [ ol s l
Service Charge Loosll o guuy ] . |
Others soal l
Q " 1
Dié count AED .
Boasll ol (bl 58 LS Dy ptlaall slosall ehal any Busa Ula s LS 5all cualinad sl g"g‘:’?“"’ tal AED?; < o

| have receiv: e Vehicle in good condition as per the service specified in the job card.

—%

Lube Exprean?ﬁarge Signature ol ieas Jspuszadss  Reg.No. ... AFZBZBE *  Customer Signature fussll gaiss

* Below 500 ml Frge Litowo Jo 500 ;0 ST *
Thank you for visiting Lube Express s pandl S s daass 055,053 Sk

Milage: .. ZGLBRD s ivoics No. 258255
Vehicle Make & Model: 7 UnH GasS A £ i Plate No: K/,?S/;//y&w%

A - Vehicle W Circle damages and scratches
B - [J 4WD & Mini Bus QiLEHeT T
C - [J 3 Ton Pickup [ Manual Wash x
D - O 3.510 5.5 Ton Pickup & Coaster Bus|| [] Steam Wash
E - [J 6 to 8 Ton Pickup (] Engine Flushing || Z z
F - O Cement Mixture Truck [J Power Synth = *
G - [ Big Bus O Other
H - O Fork Lift e
I - 0 Motor Cycle -
J - [J Other If no damages or scratches tick box []

m AED ..o . PN
Remar| wlbade
Lube\Expr In-charge Signature = doas Jojaus gadyd Customer Signature j.osil gigs

‘i

| o1 P i
1]







