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PROJECT: ELARA - Car Wash

SERIAL NO.
65| 2

+ . il 4

et n
Pan Arab Research Center w

wﬁ-’b\».\ Emarat [ O s Eppco / Enoc | O @52 Adnoc

SHOPPER _CODE DATA ENTRY EDITING CSA SR. #
» 7 % Name s Number Name " Number | Name Number
2O ool [3No T phaide] 39971 ne nelde bdrdare
Gender Helght Built Bpectaclesl Beard | Mustache] Ethnic Groups
TIM T [M | F | Yes| No|Yes[ No|Yes| No [indian PPakistani[Filipino [Expat. Arabs| Others:
IDDIDEDDDIZIDIXIBD&D O 0O |
EMIRATE V;zztli'n“ AbuDhabi | Dubai | Sharjah Al Ain o | Aman as M| Fulairah
O O O P O O O E] O
. SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
63265 d9le=z [ Js [ o\ ] o3 |B2533%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT . VISIT
O O 0O O O O ®R O O o 0O
1. APPROACH AND CLEANLINESS :15\.533\3 e,a\‘)l'ﬁ‘_ﬂ A
Scores Critical Areas Il ¥l Laat

1. Was there proper sign to the Car Wash
bay?

YES s dilie Llo AYall Ay A6Y dlia S da L1

Nno [0y

S jlandl

2. Was the Car Wash area clean and tidy?

YES X o

€3 yoy Adai ) Qe Aikie S Ja 2
il (a MY Al il ) 4

4 require comment when marked ‘No'
no [ v
2.  GREETINGS AND INITIAL CHECKS 05N Sl g qua 3l 2
Scores Critical Areas Al @Yl Jalaiy
e il sall oo i 8 als ol s S U
3. Was there any delay in approaching YES D a2 e el B B B ¢ ,U,LU.XL‘A 3
5 customers? require comment when . "o O
marked ‘Yes' gl o o MaY S 1S
no RO v
4. Were you greeted in a friendly manner ~ YES & o=~ o T T
(pleasant feeling)? no [ b e wbb) s ok b SIS 5 4
5 If no, please describe behavior: Was it Gl S Ja rcals galt gl Chimsa a8 Bl 5 Y 13y 5
arrogant, without any expression, normal &N cgdle el e BEETP
etc....7 . ]
ves [1 ,
5a. Did the attendant check whether your car D y 33530 bl <lS 13) Lag Cada gall Gini b 52
has a sunroof? e Ay
5 NA DS iy 5
. YES E] o ]
5b. Did the attendant politely declined no [ g b 8 kel) YV Jausall ol yal Cabagall (e Ja BD
automatic car wash if it has a sunroof? Sl 8 Aadd Lol S Js
NA [ 3k ]
6. Did the attendant inform you about the YES m prd - . .1 i
6 price of car wash? no [ v C ) s e g il Galll a6 |6
7. Did the attendant inspect your car for any  YES 3 PP o n el Lol eall A
4 scratches, damages or dents and inform m = 7 iﬁh;‘_ﬁ:&u‘m L ’TS f u_l‘? 7 4
you? no [ ¥ el 2}y < jla (A Qa0 ) )l e
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Scores Critical Areas ' FEW I [ JEAN PR ] Latasl
5| 8 Did he guide your vehicle for positioning at YES 7 A GEY il G i Gl sl oli Ja 8
the stopper? NO D N 5 5ladl S
9. Did the staff thank you as you were YES pxd _ N .
6 leaving? Nno [J N el i sl Sy il sl B a O | B
~3.  APPEARANCE AND BEHAVIOR OF STAFF (ool gall Agluy glia 3
Scores Critical Areas Aalal) L) Jaladdt
10. Was the uniform of the attendant neat and YES z p e
3 tidy? NO D v 805 a5 Gl b galt uld 4S8 Ja 10 3
3| 11. Was the attendant wearing visible YES [1 i oy Ay (53 Cala gall S 11 3
ametag? ¢
nametag Nno [l v novdiwe ¥oo e
12. Was he able t icate with YES M - J —
3 .custorr?e?? e to communicate wi no [ ¥ S0 g denl il e T8 il S s 12 |3
NA [ sbiy
YE 3
5| 13. Was staff courteous / friendly? = felhal /epagay silasadl S Ja 13 | 5
Nno [y
4. SERVICE daadll 4
Scores Critical Areas Al ol Latail
4| 14 After car wash, did he guide you to the YES [X] ik pall a8 Ja 3 ldl Jst (he clgBiV1 any 14 4
vacuum bay? Nno [ Y 98 bt i 5 prase (IS 1 a5
3 15. Dfid any attendalnlt)aldvis_e yo;; tcls talb<|e cgfre YES E]l ?’; el 2y 455 oy i pall aen b 15
:nygur personal belongings/valuables i NO . fadgay Ja (b il Apmi il BlSies, 3
y: N/A 3Ly
YES X i .
4 | 16. Did any attendant offer you seating? NO E ": fagde Goslall Gus S alage ol a8 Ja 16 [ 4
YES axi
5 17. Did attendants wipe your car dry to your NO g N Cuang il il g aney () 5aka galt JE Ja 17 5
satisfaction? l:| s $40 1 galf lae "Ll i€
N/A Gl Y
18. Did attendants clean all the glasses and ~ YES M Sl el s gla W AAS caaiy o 5ila sall 8 Ja 18
5 mirrors from inside and outside toyour ~ NO [] Yoo el e Gual) i€ By a5 S e 5
satisfaction? N/A D shiy ¥ T4
YES axd .
3 | 19. Did the attendant offer to empty the NO g N waebaiig o i 658 Y b sall G e Oy 19 3
ashtray and clean it? ¢ iladl dadie
NA [ skiy
YES ]
20. Was the interior vacuuming and cleaning P S0a5 5l _La)all Candasll
4 of fascia (dashboard) done to your total NO D ¥ sl A ‘;A Lo JA 20 4
satisfaction? Pl L o e S Bpla¥1 8 360V
NA [ sty
YES B
128500 Gl HUaY J8IS Canlatt | gald
4| 21. Did they clean all the tyres with sponge? NO I:] ks PSR SRS Ak }: ‘.J.A‘ 21 4
NA [ shiy '
YES X and
11| 22. Were you offered a receipt voluntarily? No [ 3 LT 5, 58 [adiud Juag e (jin e da .22 | 1
NA [ abuy
2
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5.  REST ROOMS AND MOSQUE apeaallg (plaall [l ) Aal N i 5
Scores Critical Areas E O REAN PON pAYHI)
, YES pai o L
23a. Were they adequately stocked with all g e liall azans 3 3¢ 2ilS Ja 238
necessary supplies such as soap? NO S gball Jia 4y 5 pall
na O asuy
YES E 3
23b. Were they adequately stocked with all O (‘: e Jliall mrang 5 30 il da 23b
3 necessary supplies such as toilet tissue? NO Cal gl (599 Jie Ay g pll 3
wa [0 absy
23c. Were they adequately stocked with all necessary YES L] o Qu"){:‘“““ aans B30 CailS Ja 23¢
supplies such as paper towels? (paper towels o [] ¥ 048 ) ol) hdlial) Jia 4y ) 5 ol
are not required where fully operational hand S die Ayglhae e A8l Cadlidl)
dryers exist) ) nva B iy (Y 2 i
- - T ) oo
24a. Were sinks clean? YES M o ol ks f};,, . L::(L\S fﬁs ‘.\'243
require comment when marked ‘No’ no O Y gl o MY Y S Y
na O gy
X ; Shagdas L) pall S Ja 24
24b. Were mirrors clean? vEs I iy 2 il ..y..)wd\;?\ ol 1o b
require comment when marked ‘No’ no [ y oeren T :
nva O gy
: 2 sy ks
24c. Were hand dryers clean? YES pr . j‘ ‘ﬁm,, ?N\Aﬁ\sd; i l.24c
3 require comment when marked ‘No’ no O Y gl o2 MY ALY S ) 3
nva [ sy
- - TR NER
24d. Were dispensers clean? YES m px . ‘u’qu‘,, l,fﬁtﬁlsd; . 24d
require comment when marked ‘No’ no O Y g sill (o2 Y Y QS 1)
nva [ gluy :
ves Kl
24e. Were toilets and urinals clean? no O ¥ shadey Joall ASel el Ja 24e
wva O giuy
2| 25a. Were doors clean? YES X o ol ki :‘er}lL \f"h . -25a |2
require comment when marked no [ y oo Yl ads
No NA O ey
YEs & i
25b. Were walls clean? no O ¥ faada aaall ulS Js 25b
A [ iy
ves B
25¢. Were ceiling clean? Nno ¥ femba Canall IS Ja 25¢
nva O gy
YES o
25d. Were vents clean? no [ ¥ caaka el CilS Ja 25d
na [ abny
25e. Were floors clean? YES # . Y%,Cﬂ%ﬂ\ uﬂs JA -25e
require comment when marked no [ ¥ gl o YT Y s 1)
No nva [ asuy
ves M
25f. Were baseboards clean? NO D ¥ Ak saclll & o dailall )5 cilS s 25F
nAa O iy
3
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Scores Critical Areas

D) Y Laaly

25g. Were grout clean?

Jlail)

ves K|
No [ ¥

Sk L3 (S Ja 25g

NvA O gy
YES pd
26a. Were trash containers clean? No [ ¥ faiks dalaill sl culS Js 263
5 NA [ kY )
YES axi
26b. Were trash containers not overflowing? NO D b flaili e daladll cilsls <ilS Ja 26b
NA [ asyy
YES pad o ]
2| 27. Was the restroom smelling clean & fresh no [J g Oo) Baiey Askii plaall dadl ) i< o 27
(without any offensive odor)? felaadl 8 2gy S Ass )
NA [ Gy ]
[t 3 3 alaadl 8 <ol il 2ilS
28. Were all the facilities inside the restroom in ~ YES e e ﬁ:ﬁzg
good working condition? o W S g e 1
2 require comment when marked ‘No’ no [ Y sl om s YT Al cas 1y |2
NA [ @iy
H (8) ki aadll Aeld f e 8
29. Was the Mosque premises clean? YES D B~ () ,}'1” s ,,é.,":;%‘ fh‘SZ‘Q‘
2 require comment when marked ‘No’ NO I:] b & A Al s ) 2
NA X Gdyy
Comments: rtBastall [ gudedll
FOR OFFICE USE ONLY L83 Lkl aladiay
auall Tlall S EHUPIDSTIANT . .
9 : 1 : s asadil)
% ACTUAL SCORE | maximum | Evaluation i
Approach and Cleanliness adllailt g il Y |1
Greetings and Initial Checks | &d5¥) ciSuiall g Cua il |2
égpﬁearance and Behavior of O sl sy ek |3
Service deaall 14
Cleanliness - Restroom and Gilabeadi — ddlasl) 5
Mosque Aaall g
TOTAL £ saaall
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SERIAL NO.

6|5 2

Auto Car Wash [FIRERRITIE | <

Station Name: ...~ \..... 22 A en

Station Tel: ..o
CUSEOMET NAITIE: ..o s s rosd] @l Emarat
CUSEOMEY T e eesees s mssessscess s msssssass s s Juosdl asle  Date: ... §) gﬂ_oet’-,low._, ........ bt
Vehicle Make & Model: B N 2 I & TV ANF T4 (PICTP SYVS ) LY | ———— &S, 10 Ml By
Plate No. '35'2”12-$L&;q:\53,lﬂ/h Vo L= P PYVTE S 1111 O V] R ———— F0E S { PR T JOU
E/ Shampoo Wash Circle damages and scratches
= =
I I
i 0]
v Drying % s
EZ( Waxing
|_.
& Interior Vacuum Cleaning P %
& @
'—.
. m n
amount:|  AED 25 5 E
/] /) If no damages or scratches tick box O
Remarks: // : ' atasda
Auto Car Wash Operatoy//éig lre vaid ..us,,ll i Ehstomer Signature Jredt 28¢5
/A 1 .
f I'd age . L . (e PR T
mease see reverse for terrf\-s & conditions. .Jagyiully sclgal) caldl Aal g | Fref. No. AGW-NE/10/11







