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PROJECT : ELARA (FORECOURT— FINAL 2012)

PROJECT: ELARA - FORECOURT
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SERIAL NO.

65| 2

B,
Pan Arab Research Center w

A ¢ Emarat 10O ass Eppco / Enoc | O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
9,023 <a€a dool _[Saxa  dool |[yiwal 1sla
Gender Helght Bmlt Bpectaclesl Beard || Mustache] Ethnic Groups
M| F M ]S [T M [F |Yes[ No|Yes[NoJYes| No {indian [Pakistani[Filipino [Expat. Arabs] Others:
EIE]DEIIEIEIIEE]Z]E]IDEI O O
EMIRATE V;z;tli’n“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é‘l‘]‘;“aﬁ‘" Ajman Kﬁ:ism‘:h Fujairah
m W] O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
T~ lg1al /6 | 2]s | Yoloo | 2[4 | 0|3 |ro:iojdeiig]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visiT [ 0O o o vst | O O 0O O <] O O
1. APPROACH :dlaaall gad ?’.\'ﬂ!\ [ QY
Scores Critical Areas Al gl AN
YES e L e .

1. Was signage visible from distance of 500 O 5500 s e e dipedalilclSda 1
meters and well maintained? Can be Nno [ Y P RSV OVE S I TP
included only in first run na [ ¥ Y1 B pallfAd sl

Yes [0 ‘
2. Were lights working and in good s dlay 4y deai sl paYl Gl da 2
2 > Nno [ 0¥ 2
condition at the approach? y oSl (e ol _BY)
N/A ks
YEs [ o= ‘
5|3 Were the lights working and in good o [ ¥ o un Ay Jaai el ¥l S s 3 5
condition at the forecourt area? N 248 5l Al dlaia
N/A ikl
YES [X] o
4 4. X\é}a{g filling area / forecourt clean and NO D Y G e A oLl [l Gilaie S Sy 4 |4
va O . ::71
YES |X|
5|5 Were the driveway and forecourt free of o [7] g Ceddaagl eda dabiag okl 8 s 5 5
potholes and well maintained? N o S Alaay jeall
NA O
2. GREETINGS s il fAaadl 2
Scores Critical Areas Aalad) Jalaih
veEs [1 ‘
5|6 Was there any delay in approaching NO K] N il gall ) 81 b el gl lia S ds 6 5
customers at the fuel pump N £ 48 50 Adias e LG (e
NA [ g
5|7 Didthe staff approach the driver side of  YES B e dga e Syl e Blgall B da 7 5
the vehicle? Nno [ N ¢ il
1
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2 +
Scores Critical Areas Apald) Lol PR
8. Were you greeted in a friendly manner ~ YES pd Colul) ns ki cua Wl 5 da 8
(pleasant feeling)? NO D N (S
5| If no, please describe behavior: Was it O da sl gl o 5L oy ol ‘bJ‘ AN
arrogant, without any expression, normal wgdle Oalaill e A ¢ all ol
etc.... ?,,_é_\l
YES [] o
9. Did they request customers to quit o Al G e gsilasdl Wl da 9
4 ) No [ v o 4
smoking? N Soma il
N/A s
YES [ i
110 Did the staff thank you as you were DS S Ly o S5 ali gl 6 Ja 10
5 ; No [0 v 5
leaving? y oAl
VA DO |
3. APPEARANCE AND BEHAVIOR OF STAFF + (i3 gal) & sl g see 3
Scores Critical Areas Ay e Jalal
5| 11. Was the filling staff presentable and well YES pd (Y 3 48 5l Aas il e sebe S da 11 5
groomed? No [ v ul/ls ya
YES axd
12. Was he able to communicate with o deal sl e 108 Cala sl IS Ja 12
4 No [ v . 4
customer? v ST
NA O L
5| 13- Was the attendant wearing visible YES @ B lgle s Bl 55 Giliydl S Ja 13 5
nametag? N € suin o1 dauil '
9 NOo [ LRI, T3 \
YES [X] i ,
6| 14. Was staff courteous / friendly? B feldhl [onasny sibodl S Ja 14 |6
Nno [ ¥ |
4. SERVICE rdaadll 4
Scores Critical Areas Al YLl PRV
YES [] B
2| 15. Did he follow the instructions on the no [J ¥ By e 32 5m pall ciladaill il gall &hds 15 5
Rahal (Fuel Card)? N (s eda dillay) s
NA R
| 16- Did he confirm and repeat amountand ~ YES B DSy sl g gy 4 e Galipall T a6 6
type of fuel? NO D y fellaaliva e el
g| 17- Did he fuel as per customer's instructions YES D i - O3l Sladed caia ) 380 e ey W5 Ja 17 6
- Dhs? No [ ¥ £ a0
5| 18. Did he offer to clean windscreen YES B b ol zla ) Caudas sle o=se da 18 5
voluntarily? (front & back) NO D y (Al = Yl) A
YES i .
5] 19. Were you charged the correct amount? NO g ?‘: Slanais dads wlia (il @ &l da 19 (5
YES []
JS agtall Al sale L abs oolf 13
6| 20. Were you given correct change? NO [:I ¥ ¢ hall falh salel, }dv féds .20 6
N/A o )
2
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Scores Critical Areas

Laalud) c¥laalt ol

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

sy Jas Sl A calagall ell 028 Ja 21

ves [1 e allin IS Jla i daid) Sidaaall (3 gy

no O ¥ (e e ]
e il a3 " e S 1Y

I

5. REST ROOMS

(plaadt fll ) a1 g 5

Scores Critical Areas Ll ¥l PACH|]
YES i,
22a. Were they adequately stocked with all O ?’;‘ 3y s el e ianall aens 8 20 clS Jo 22
necessary supplies such as goap? NO Lall (Jia
na O sy el
YES i
22b. Were they adequately stocked with all O P'; Ay gyl il Hlianall azeny 3 e S o 22D
3 necessary supplies such as toilet tissue? NO u.dl;.dl 3,99 Jie 3
B el 8099
na [ sy
22¢. Were they adequately stocked with all ves 01 s s o Jinall aang 3 jeme <ailS Ja.22¢
necessary supplies such as paper towels? NO D ¥ “4.,13”!\ wadliall Jia
(paper towels are not required where fully o Cldine b g3 dic Ayglhe je A )5l Calliall)
operational hand dryers exist) N/A by G o)
; A il culS
23a. Were sinks clean? require comment when _YES px . al n ‘_J‘L . .Lsd.‘t 23a
marked ‘No’ o O ¥ sl o MY Y S 1)
na O by
Saduday L el el
23b. Were mirrors clean? require comment YES IX] pd 3l ,,\j,, - L:;l‘ i“tsﬁ 23b
when marked ‘No’ no O v gl o YT ALY QIR
na [ sy
faauas syl cilidae cuils
23¢. Were hand dryers clean? require comment YES . pu L all B ‘5:3{, . L;.\J\ . '\Sﬁ 23¢
3 when marked ‘No’ no OO ¥ g sl o2 MY Y S ) 3
A O seny
TRl ) sl Sasle
23d. Were dispensers clean? require comment YES IZ i L. \ g g ubu . éﬁ -23d
when marked ‘No no OO ¥ sl a MY ALY S
na O sy
YES pd
23e. Were toilets and urinals clean? NO D ¥ aankn Jall Sl cilS Ja 23e
na [ sy
. Caas ks N Cay
2 24a. Were doors clean?require comment when YES o Lo Af%j ‘Tﬂ}m j _LS JA 2422
marked ‘No’ no O ¥ g sl (o MY ALY S )
na [ sbiy
YES asi
24b. Were walls clean? NO D y gaidai Uaall cailS Ja 24b
REY)
ves
24¢. Were ceiling clean? no O ¥ il il S da 24C
nA [ sy
YES o
24d. Were vents clean? NO D ¥ s bl calS Ja . 24d
va O sy
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’gores Critical Areas Fpaad) VLl LAl
; f4adai Gl Y1 eals
24e. Were floors clean? YES pr o g ";J"“Z\_:Li Y‘L-‘j .lsd‘l:‘.24e
require comment when marked ‘No’ Nno O v G e AR
NA [ sy
YES ps
24f. Were baseboards clean? NO I:I ¥ 44,ka5 sac alf zst ailall 5 calg s 24f
NA [ sy
YES pad
24g. Were grout clean? Nno [ v feidas LU S Ja 24g
NA [ sy
YES pad
25a. Were trash containers clean? Nno [ ¥ fadh dalaill il gla S Ja 254
NA [ shiy
2 - 2
YES i
25b. Were trash containers not overflowing? NO D b Flailh e daladll il gla cuilS Ja 25b
NA [ 3y
YES o .
2| 26. Was the restroom smelling clean & fresh no [] y oo Ldaies Aad Jlaall dad ) culS o 26 2
(without any offensive odor)? flolaadl 3 dgy S day
NA [] shuy '
: i 3 alendl 8 b jpeaill (S
27. Were all the facilities inside the restroom in YES L pi IS5 da bl 8 e &= «*j: &
good working condition? . o - L
2 require comment when marked ‘No’ no [0 v gl on L YT Aayl s 13 | 2
NA [ shyy
YES j 1(3) —dai aaiidl deld i o
28. Was the Mosque premises clean? E D £ ( )‘ ;S:Il ’ ,,qui\‘jﬁ 9\5 ]“.j: 28
2 require comment when marked ‘No’ NO D b & e S 2
B NA D] sy
e e B

Comments:

saaSal) / gulacl

FOR OFFICE USE ONLY

hid Cagal) alasiuy

F-"o Acm‘shgg:m bﬁmﬁ;ﬁfl Evaluation: ““T’
Approach sl 5o 03l /e il @YY [ 4
Greetings and Initial Checks Y clSuatl y o | 2|
Appearance and Behavior of Staff Caibasall obuy yelaa | 3
Service il [ 4
Cleanliness - Restroom and Mosque vl Gilabaall — dilaill | 5

L TOTAL £ saaall
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“Receipt Lo N
v, 4610231 oot0. é" w2

fladt -
j oljlol
Plate No. /4.59%.. 1ol ok, TIMO: ..o :eiglt Emarat
Station: .24 /2L1% =12V ) Mileage: ...l 1oplsS
(Optional) ! (gbezs)
o 252 oule
Poduct ___AED Fils
[ Super Hlies OJ
1| [ Diesel : Joed
[J Kerosene v Craug yS
, | O Lubricants i)
[ Other Iy
‘ el wa‘L
Total |40 '
Total amount in words gyl 2L o)
= S, oy ]
Thank you for visiting Emarat. "af Lol S5t 1S
Pleaseydrive sa(\fey 9 : "‘:i:i"t?_,", ”;:
Staft Name: N2 222 S ot 2 Calagll vl
(€77 sans
Reg. No. L0 s Staff Signature: ... T

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.

SERIAL NO. ;







