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PROJECT: ELARA - FORECOURT

SERIAL NO.

e N
Pan Arab Research Center &

DGU‘-«! Emarat [ & 5l <4 Eppco / Enoc / <y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number Nar[!e | Number
24 |Qac oy 1Dacn [2dog Misaal [ [ [ | |
Gender | Height Built  [Bpectacles Beard | Mustache] Ethnic Groups
M ] F [ITIMIS]|T [M]JF [Yes][No|Yes| No]|Yes]| No |indian [PakistanifFilipino [Expat. Arabs] Others:

U \
ROROOKROOORORKROKR®W O O 0O O
EMIRATE V;Z:tlg‘" AbuDhabi |  Dubai Sharjah Al Ain omm Al | Aman | RaSAL - Fyjairan

| O O O O n n O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
\ Dlol\ | olet] (6 Slo 1 ol | o2 U2 ¢ 12:28
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Salurdayl Sunday] Monday l Tuesday [Wednesday‘ Thursday l Friday
TIME OF | 10:00 13:00 17:00 20:00 | 24:00 | DAY OF
visIT ] O O 0O vist | O O O O (M| ]
1. APPROACH laaall gad 22N [ il BN 9
Scores Critical Areas Alad) cYlaall pATH]
1. Was signage visible from distance of 500 ves S 500 2 Ao e i pedalll cils a1
meters and well maintained? Can be Nno [ b o8 b b pss (R fana IS0 Ulian s
included only in first run na [ . ¥ EHYESWAPN]
YES [0 o ‘
o |2 Were lights working and in good no [ gy cismdla aydaisdpadlailSds 2 5
condition at the approach? v SOl (e b BYY
NA B
YES [] o= ‘
5| 3. Were the lights working and in good No [ N Piua Al dad el S a3 5
condition at the forecourt area? v €548 ol dias Aakaia
NA Ry
YES b o
4 4, ms: filling area / forecourt clean and No [ YOy Ak oLl [l dilie cilS Ja 4 |4
na [T gl
YES s
5| 5. Were the driveway and forecourt free of 0 g OB Al ededikiay 3okl OS5 5
potholes and well maintained? v o JSdy Alaay aall
NA O L
2. GREETINGS sl fladl 2
Scores Critical Areas Aulul e Jatails
YES [ ‘
5| 6. Was there any delay in approaching no %] g bl E g sbgldiagsds 6 5
customers at the fuel pump €248 ol ddume die i e
Y 0
NA [T Gu
5| 7- Did the staff approach the driver side of YES pxd Tea (e AS el (e cabagall B a7 5
the vehicle? No [ ¥ £ el
1 +

forecourt.doc




Scores Critical Areas dla) ¥l Jalailt
8. Were you greeted in a friendly manner ~ YES [] s Gabl) L3548y a5 a8
(pleasant feeling)? NO N ¢ (z e
5| If no, please describe behavior: Was it O Ja il gall sl i gy 08 Bls oY 1Y) 5
arrogant, without any expression, normal sgde cabaill e JIA ¢ Al Caaly
etc.... £

S a2 n) 1;\___
" ~ N ~ \:\
YES []
9. Did they request customers to quit Oe Bl QN e il sall illa Ja 9
4 . NO [ ¥ it 4
smoking? v Toad il
L=
YES [
10. Did the staff thank you as you were A3 S iy &l S cals gl B8 a 10
5 . NOo [ ¥ 5
leaving? v PARICWN]
NA [T u
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt & gl g B 3
Scores Critical Areas LI RCAN POA] BV
5| 11. Was the filling staff presentable and well YES K o~ Y 08 ol A3 il ga jelae (S Ja 11 5
groomed? No [ ¥ L/l e s
YES pad
12. Was he able to communicate with & deal sl e 108 Cala gt IS Ja 12
4 No [ ¥ . 4
customer? " SO sl
NA [ ou
5| 13. Was the attendant wearing visible YES pd Lede eday Ay (o Cala sl (S Ja 13 5
nametag? A € gm0 dan
g 00 v Wt oo
YES i
6| 14. Was staff courteous / friendly? BF Seladal [rpagay osthasdl JS Ja 14 (6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al cYlaalt Jaladl
YES [ au
5| 15. Did he follow the instructions on the no [ ¥ By o 53 s gall ladaill Caa gall w5 o 15 2
Rahal (Fuel Card)? : ¢ (25850 ede Al Ul
NA A,
g| 16 Did he confirm and repeat amountand ~ YES B I8 385l g g A e Cabigall ST s 16 6
6| 17- Did he fuel as per customer's instructions YES B - Ol Sladad s AN ey a8 o 17 6
- Dhs? Nno [ ¥ T a0
5| 18. Did he offer to clean windscreen YES [ a8 tali gy jldl g cubidlle o Ja 18 5
voluntarily? (front & back \ . ¢ (Al g ela1) i
. : T A SN U Come et
ES [ o =, .
5 19. Were you charged the correct amount? o O g hania 428 @liq calh A &l Ja 19 |5
YES []
JS aiall Al salels (ks galt A8
6] 20. Were you given correct change? No [ kb ? hfiell hall Ble: }AQ e e .20 3]
y Sraa
NA A
2
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Scores Critical Areas Auladt S¥Laall Jatasl
T el U e slaa Al cals gall Gl 238 8 21
21. Did he provide information about any Yes [1 w ujj')d - )L..« o . L
. . - . d\.\kuﬁd\;@iﬂa) Cidasall & s g il
promotions at Service Station? (only in s ’ i
case of active promotion) require NO D ¥ (Jadfps ydﬁ ¢
comment when marked ‘Yes' g g sill oa y Mand AY) S 1Y
N/A b
5. REST ROOMS (el [ 55) Aallidg 5
Scores Critical Areas Houlud) ¥t PATH|]
ves I m |
22a. Were they adequately stocked with all O P: Ay g pedall Cila liaall aaans 3 ¢ il Ja 223
necessary supplies such as soap? NO eosdball Jie
na O sbiy S
_ YES P T L
22b. Were they adequately stocked with all 0 9 Ay g el Ol el azen 5 3e3e S da 22D
3 necessary supplies such as toilet tissue? NO cull gl (5,99 S 3
nva [ oakuy
22¢. Were they adequately stocked with all ves X axd A sl il Sliaal G e <als Ja22¢
necessary supplies such as paper towels? NO D N 948 ) olf widliall Jia
(paperltowels are not required where fully . Clidas g1 die dyglhaa y 48 5l Caldliall)
operational hand dryers exist) nva O ki (A9
; faad Julad) calS
23a. Were sinks clean? require comment when YES E pr ool . ‘%L | usﬁ -23a
marked ‘No’ N O ¥ g sl o2 MY A S Y
na [ sy
. asdas Ul yalt cilS
23b. Were mirrors clean? require comment YES @\ - o gl ,,\},, . ‘\:; uls“\h‘ 23b
when marked ‘No’ no OO ¥ gl 2o T Al B
na [ sy
; finda sl clidae cuilS
23c. Were hand dryers clean? require comment YES E p o gl i L”s:;,, I\_,L;\J\ R '\S‘ﬁ; 296
3 when marked ‘No’ no O ¥ ot ekl Sl 3
na [ sbny
: fhada ) eliall clila CuilS
23d. Were dispensers clean? require comment YES El px . \ o N t_‘\_;y‘ . '\SL\S': -23d
when marked ‘No’ no O k| gl o2 MY ALY QS
va [ ossuy
ves DA
23e. Were toilets and urinals clean? no Oy adas Jeall LSl cailS Ja 236
na [ sesy
; Ciada Ll oY cuils
2 24a. Were doors clean?require comment when YES g e L. s Y .. dA 24a 12
marked ‘No’ o O ¥ g sl o T ALY S B
nva [ sbiy
YES pai
24b. Were walls clean? no O y $iidai el calS Ja 24b
va [ ssny
ves Bd
24c. Were ceiling clean? no O ¥ ¢Cadas Ll IS Ja 24c
NnA [ sy
ves B au
24d. Were vents clean? nvo O ¥ $2idas il S Ja 24d
nA [ sy
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Scores Critical Areas At ol Ltal
. - Ol L T
24e. Were floors clean? YES i ol o ,,‘_',%‘h.af ‘lujl,s %"24(9
require comment when marked ‘No' no [ b ol o2 MY eyl calS 1y
na [ sy y
YES pad
24f. Were baseboards clean? no O v iyl saclal - ) ailall i) 50 cuilS Ja 24f
Nna [ sy
YES o
24g. Were grout clean? no O % fihs L OIS da 249
NvA [ smyy
YvEs @
25a. Were trash containers clean? NO I:] ¥ 34085 Lolaill iy s culS U 254
NA [ sbuy
2 - 2
YES K]
25b. Were trash containers not overflowing? NQ D b4 fAail e dalaill ailbsls <ailS Ja 25b
N/A [ skuy
YES [ o ]
2| 26. Was the restroom smelling clean & fresh no [ v b Qsn) Aiaia s Aiglas lanll Al il 28 2
(without any offensive odor)? ool 4 dgy < dad
NA [ shiy
3 IS5 Jead aleall 8 G jsadl) aan S Ja 27
27. Were all the facilities inside the restroom in YES e desi¢ @ &= faia 2
good working condition? . . B
2 require comment when marked ‘No’ no OO v gl o MY A cals 1) | 2
NA [ sbiy
YES i £(5) cadss anedll Aeld i 0§
28. Was the Mosque premises clean? D - ( ), )3'” i "\;:Lli;ff fis ‘j“ 28
2 require comment when marked ‘No’ No [ v & S Fdl == N 2
NA [ skuy
Comments: rlBadall / galadly
FOR OFFICE USE ONLY il gl aladiay
Aleaal) BAD L&Y AT Al . <
9 § : 1puiill
% | AcTUAL SCORE| maxmum | EV@luation
Approach Aasall g adiill /e ol @Y1 | 1
Greetings and Initial Checks 1Y) il cam il | 2
Appearance and Behavior of Staff Ofbsdl dglug gl | 3
Service Lodll | 4
Cleanliness - Restroom and Mosque Sasally Clabeall — dalill | 5

TOTAL

g sanall
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ENOC

SITE : 1561 MARINE CLUB F/§

TERMINAL ID : 00156162
CASH

TRAN. TYPE : SALE

BATCH 1381 SEQ. NO : 1668

DATE 110064 TIME  : 12:28

VEHICLE ODOMETER: 68808

SHIFTNO  : 2 PUMPNO : 4

OPERATOR  : SHAMEER

PRODUCT OTY.(LTR) AHUl—JNT

gL 209 S0

CASH TRANSACTION
AL 0o 0

AUTH : 18DMSZ

CASH TRANSACTION

CARDHOLDER/CUSTOMER SIGNATURE

G00DS ACCEPTED AS PER CUSTOHER
AGREEMENT WITH ISSUER.

SERIAL NO.

6

5

2







