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VISIT D D D D

vISIT O O O K O

O 0O

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name i Number
\ 29 o U0l bl Sl Mt | T | []
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
T[M [S ] T M [F fYes| No|Yes] No|Yes! No Jindian [Pakistani[Filipino [Expat. Arabs] Others:
EDU&DDIDDIQD.D&D O 0 a
EMIRATE V;:;‘;:‘ AbuDhabi |  Dubai Sharjah | Al Ain o | Aiman ras M| Fuiairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Vi 2ly ol o Aoy yl5 [l \|o]l 811y:2h\H:ed
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday I Monday I Tuesday ‘Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

1.  APPROACH AND CLEANLINESS

BT g G S8y 1

Scores Critical Areas

) ¥l

Jalailt

1. Was there proper sign to the Car Wash
bay?

YES B ot oot dihio e Yl Aol 458Y ollia i€ s 1

2. Was the Car Wash area clean and tidy?

Nno [ ¥ ol
YES axd F o g Al ) Qs Zalaie S 2
' a5l o Y AdaY) S 1

arrogant, without any expression, normal

QcJ\ cg;.ﬂ.n &_):\,\Lﬁl\ (e d\a ;_)J_)s'd\_‘:

4 require comment when marked ‘No’ 4
no [ ¥
2.  GREETINGS AND INITIAL CHECKS A Y il g qua 3l
Scores Critical Areas Agnlaa) Ll Jaaih
‘o cals gl b i) Al g ellia IS
3. Was there any delay in approaching YES D axd o Al B G osB e (,ffb;‘h 3
customers? require comment when . W s RS
5 marked ‘Yes' gl (o2 Mead” A S 1Y 1S
Nno 4 ¥
4. Were you greeted in a friendly manner YES pd Ly i e 45 o s s
(p]easant feehng)’} NO D N ° (C)“ u}L‘ ) A ‘u.‘»_)k"' J A ul ad Jr 4
5 If no, please describe behavior: Was it hualy S Ja i gl @l Cha g o Sl YA | £

etc.....?
ves [0 o ‘
5a. Did the attendant check whether yourcar o 1]y 535 30 bl CailS 1Y) Lo il sl (38a3 o 53
has a sunroof? Ch iy
5 NA [ s 5
ves [ '
5b. Did the attendant politely declined no [ N 8 3okl (WY Gl el al k_ZIL)A“ uae da 5b
automatic car wash if it has a sunroof? @ . Sanudl L,,J iadi e S s
N/A gelaly ¥
6. Did the attendant inform you about the ~ YES M ; w v L
6 price of car wash? o O ¥ ol dpt rs don iyl lall) o 61 6
7. Did the attendant inspect your car for any YES H I oseas ad sl Lk 5
4 scratches, damages or dents and inform = J f;ﬂj*:;:f;?ﬂ dh‘-“"’ uj”;“ ?u.‘% 7 4
you? Nno O v futllay e 3 5 ol o (8 gl 5 1y
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Scores Critical Areas Al ) YLl PATH]]
5| 8- Did he guide your vehicle for positioning at YES P CEY i) A I il Gl Aids 8 5
the stopper? Nno [ y 5l

i YES [
6 9. lIggiv?rr:g’)staffthank you as you were ?‘;‘ m 0l lie s dﬁa&ﬂ! s 96
' NO I Y e
3. APPEARANCE AND BEHAVIOR OF STAFF (ol sall Agluy selia 3
Scores Critical Areas Lot cytaal) Jatail
10. Was the uniform of the attendant neat and YES D s st il )

317 tiay? o O v 115 3m Gl il sall o IS 0 10 | 3
3| 11. Was the attendant wearing visible YES [ o~ leale Heday AUy (535 5 Cali gl S a1 3
nametag? No [ Y ool Srpam

o YES [
3 12. X:/Jztsot:e?l;le to communicate with No [J Y 0 e dual il e 15 Cali a5 Ja 12 3
NA [ shyy
YES [¥ H
5| 13. Was staff courteous / friendly? NO E e: Selidal [o1a 995 )5l sall (S Ja 13 5
4.  SERVICE Aaddll 4
Scores Critical Areas L) YLl L]
4| 14. After car wash, did he guide you to the YES 4 o i gall 18 a3 jbnd) Jait (e eleBY) 2y 14 4
vacuum bay? No [J N 5ol Caplii g e (180 I Sgn 45,
. . YEs [ . ,
3| " of yourpereonal oo ke care O SR 5 ol il s s 15 |
any? NIA e faga s Jla 4 daal dpas il hil<liaa
. , Yes [ e
4 [ 16. Did any attendant offer you seating? (O fagle yuslall o S cibige ol liavd s 16 14
YESs [ & —~ =
5 | 17. Did attendants wipe your car dry to your NO E] v s s 2 g ey ) il sall W15 Ja 17 5
satisfaction? |:| T ) gald Lae “Lual  cuS
N/A Shiy Y
18. Did attendants clean all the glasses and ~ YES = bl s o 30 A8 Caulatty ) il sall W5 Ja 18
5 mirrors from inside and outside toyour ~ NO [] ¥ el e Gl ) i€ Suny il Jalall 5
satisfaction? NA [ sskisy e
Yes [0 o
3| 19. Did the attendant offer to empty the no [] v ey d )il o g Y Calagall e Ja 19 3
ashtray and clean it? ¢ iladl Aadia
NA [ akiy
o ) ) YES [4 axi
20. Was the interior vacuuming and cleaning 5 30t 5 el 1alall ol
4 of fascia (dashboard) done to your total  NO  [] Y u’j\,&‘u‘i % ‘F‘i Lo da .20 4
. . NE Gﬂf@@ﬁuy‘bﬁy\
satisfaction? NIA D PRRAS L
YES [
laaiuly ol jUa Y1 288 Ciylariy | ol
4 | 21. Did they clean all the tyres with sponge? NO [] 3 PR SR S8 iy o fflﬂ 21 4
NA [ ssuy ’
YES A
1| 22. Were you offered a receipt voluntarily? No [ Voo L a5 o Jeay e jase da 22 |4
NA [ akiy
2
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5.  REST ROOMS AND MOSQUE sl g (plaall feull ) Aal sl g .5
Scores Critical Areas Al ctaall Latas
ves [M4 ;
23a. Were they adequately stocked with alil tl (’: e il arans 8 jeae ciilS Ja 238
necessary supplies such as soap? NO Sogball Jie 4y 5_puall
na O ahiy =
. ves Y e e
23b. Were they adequately stocked with all D v e el pazans 3 jena il Ja 23b
3 necessary supplies such as toilet tissue? NO cull 3l (3,09 Sie iy g pall 3
nva OO sy
23c. Were they adequately stocked with all necessary YES O aad ‘1‘\-“')'53““” s e S Us.23C
supplies such as paper towels? (paper towels yq [ ¥ 948, o) cddiall Jia &y ) g pall
are not required where fully operational hand g die Agsllae e A5l cadliall)
dryers exist) N/A Gibiy ¥ (V) 2 Cliiaa
24a. Were sinks clean? YES P ) flah L"L;,L,':i\‘:;f ,‘J:S \5,'24a
require comment when marked ‘No’ no [ y & Al S
nva O @buy
. vYEs 4 Pes edadai bl el S Ja . 24b
24b. Were mirrors clean? - al LAY S 1)
require comment when marked ‘No’ no O y oo eyl s
na O @y
s fanky gaY) Cliiae cailS
24c. Were hand dryers clean? YES - . ;;S\ @ g Iuli?\ d; \.\'24(:
3 require comment when marked ‘No’ no O y e il 3
na O ey
4 : faadai o sleall ClaSle il
24d. Were dispensers clean? YES o i !Uﬁ ,:;,,', l;;\ d; ‘."24d
require comment when marked ‘No’ no [ b cra sl o> >l s
na O giy
ves M
24e. Were toilets and urinals clean? NO [:] ¥ fhad Jall Akl cilS Ja . 24e
va [ ahiy
. faidai Ol ¥ il
2| 254 Were doors clean? ves K 2 o i ::in\:;\ 9?5 \5"25a 2
require comment when marked no [ y e Pl e
s na O iy
vES [N
25b. Were walls clean? no [ ¥ fagl Uassd) S Ja 25D
nAa [0 @iy
vesd =
25c. Were ceiling clean? NO D ¥ ecalas caaall S Ja 1 25¢
na [ abiy
YES pri
25d. Were vents clean? no O N eiiydai MUl cilS Ja 25d
na [ by
25e. Were floors clean? YES P Ll = ..;&A\ig,uls\sdr \.25e
require comment when marked no O g sl e ALY S )
No na [ asuy
ves
25f. Were baseboards clean? no [ Y ik sacldl o o flailall i cals da 25€
wva O gy
3
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Scores Critical Areas Al gl Dlail
ves [
25g. Were grout clean? Nno O ¥ feaylss B3I oS s 25g
NA [ sany
YES I
26a. Were trash containers clean? No [ N 24k Aaladll il gla culS Ja 263
2 NA [0 ey )
YES axd
26b. Were trash containers not overflowing? NO D ¥ fAaild e Ll cilsla cuilK Ja 26b
NA [ gy
YES B o ]
2 27. Was the restroom smelling clean & fresh Nno [J N Ca) i g Agas aleall dal ; il Ja 27 2
(without any offensive odor)? el (8 dgu S Asil
NA [ ahyy
i Jesdplaall 3l jeall puan cilS a
28. Were all the facilities inside the restroom in Y E© kd B ot c“;(.:: ﬁ 28
good working condition? . o
2 require comment when marked ‘No’ No [ ¥ sl (o2 MY el cals 1y |2
NA [ abiy
; $(3) hadai dawalt AeE e o8
29. Was the Mosque premises clean? YES B g (8) = o = ,,é,,“;j;";‘ &52‘3
2 require comment when marked ‘No’ NO D N st > ARl s
NA [ iy |
Comments: staadlal) / gatadt)
FOR OFFICE USE ONLY dadd gl alaaiuy
Al alall B ey )
o ? — g
N ACTUAL SCORE | mAxiMum | Evaluation: e a |
Approach and Cleanliness asaall 5 b @y |1

Greetings and Initial Checks | Y1 ciSuslly cua 0 [2

Appearance and Behavior of O gall Sl s selae [3

Staff
Service sl |4
Cleanliness - Restroom and Glabeall — il 5
Mosque 2aall
TOTAL £ sadall

4 +
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Manual Caf Wash um,.a.u §9adl Jasss !

“  SERIAL NO.

Invoice

Station Name: . /5/ mﬂ}é/ﬁ‘ ................................................................. .iasli el Invoice no2 140601
Station Tel: . Cddasll wasls Date: H ...... ?‘20/9‘ ...... eyl Manual Wash

CUSEOMET NAMEE ..o s ot @l _|4—camplete Wash

CUSTOMIEE T ..ot b s ot asls 2. Body Wash

Vehicle Make & Model: . 77( CSDNE oo LSl goiggine | O Engine Wash O]
1
1
L1

4, Chassis Wash

Plate No. é\ﬁ}f UV il od) Mileage: ... ogliS
5. Steam Wash
TimeIn: . 1daS, oMl cidg TimeOut: ..o 2 S ) @dans oy
6. Other Wash
Remarks: Tollas e
FlezXl ald! I
Grand Total AED ... A(J ...............

L&tgmg,jd)n,ﬁusad_}mnc.ummjms%uu@z_}syuomﬂnm
I have received the vehicle in good condition as per the service specified in the job card.

S,

%W' aded Customer Signature sl g.5s5

verse for ter L logpaiidly aelg i) Caldd 8 At
\\/ i Please see reverse for terms & conditions. . g,aully sclyil o A U Ret. No. MCWHO/T







