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+ 1 + | : +
) 25
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center w
K] =i Emarat | [0 @580 Eppeo / Enoc [ [ @y Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
26l <@ hool _12aalaoa laant yead Hué pavke
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M| F JTIMTS T™M | F |Yes|No [Yes| No|Yes| No |indian [Pakistani|Filipino [Expat. Arabs] Others:
IZIEIDIE]EI.DI:IIDE]IDD O O
w . . . . . Ras Al .
EMIRATE Rzztiz;n Abu Dhabi Dubai Sharjah Al Ain l(j):l:l‘aﬁll Ajman Kh:?ma:h Fujairah
m O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
3 '4!7 Qq o|6 | |6 20|00 olo o o M 5T HST
07:00- | 10:01- | 13:01- | 17:01- | 20:01- v Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
VIsIT D D D D VISIT D D D D D D

1. APPROACH AND CLEANLINESS ;léuasn, ‘-.-‘Uﬁ‘i“ A
Scores Critical Areas EEWRI, LAY PO Liast
1. Was there proper sign to the Car Wash ~ YES A Qe ddlaie o AVl daal 5 A8V Gllis cilS da
bay? no [ ¥ el Ll

i R e e Ak il ou
2. Was the Car Wash area clean and tidy? ~ YES prd e o ""JL*’:'S\‘PJ“‘": \A;L'“‘ _‘.E“‘t_s\d“ 2
4 require comment when marked ‘No’ C-P‘}*S > sl cubs i 4
No [ ¥
2. GREETINGS AND INITIAL CHECKS A ) Sl g cua 3 2
Scores Critical Areas At eyl il
a caa pall ol jEl 8 pals o Sl s
3. Was there any delay in approaching YES E] et e e V-u‘u;j% 3
5 customers? require comment when o W e IR
marked ‘Yes' g sl (i M Y S ) 5
NO X b

i3

4. Were you greeted in a friendly manner ves Xl . I . e
(pleasant fee[mg)') NO D N ¢ (C}" “‘UL"L‘) A ‘\3:'JL" d“ kv‘:‘*)“n ™ J‘" 4

5 If no, please describe behavior: Was it Caeah S Ja rcib sall sl Coia gy o8 Blay Y 1 5
Zicr;ogagt, without any expression, normal €L e plall e Jl T
ves [ '
5a. Did the attendant check whether your car O N 335 3a @l s CailS 1) Lagd ala sall (3825 Ja B3
has a sunroof? et Aty
5 NA DX shi Y .
ves [ = .
5b. Did the attendant politely declined no [ N b 5okl YV Jpall ol ) alasall G e b 5D
automatic car wash if it has a sunroof? S aindl 8 datd Loal S J
NA X ki )
g| 6. Did the attendant inform you about the vEs ] 0y Jodl ot e U pn ilssall ki a6 |6
price of car wash? NO e e ‘
7. Did the attendant inspect your car for any YES H P eas i ra 5aatll il gall A8
4 scratches, damages or dents and inform = ’ ‘;:ﬂ*:;:ﬁ;? ; UL}{J "uf“h 7 4
you? Nno [ ¥ Cllly e Bl 5 ol Jlans (A ol 5} )l
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Scores Critical Areas Bl ¥ Laalf Jalails
5| 8 Did he guide your vehicle for positioning at YES X s Giliy catial <) o ol b Cala gl W5 a8 5
the stopper? No [ Yy 5Ll
9. Did the staff thank you as you were YES P 0 otin o) o S Cala ol LG5
6 leaving? no [ v P ple gl Sy il gl s 9 | B
3. APPEARANCE AND BEHAVIOR OF STAFF (0ol gall Aoy sekia 3
Scores Critical Areas Lt ¥l Ltai
10. Was the uniform of the attendant neat and YES prd . il L
o3 | :
3 tidy? No [ y G5 ey Gal cala sl Wl < s 10 | 3
3| 11. Was the attendant wearing visible YES [X Lo eday Ay (53 5 Call sall (IS Ja 11 3
2 . S g
nametag’ Nno [] ¥ Caw F vend e womee S22
o YES [X]
3 12. (\f\:’jztsor:ez:?le to communicate with NO D Y ol g dealsil e 100 il gl J<ds 123
NA [ akyy
YES N i
S| 13. Was staff courteous / friendly? R = Solihal fopa g3y sibasall S Ja 13 {5
No [ ¥
4. SERVICE il 4
Scores Critical Areas D) YLl PATH]
4| 14 After car wash, did he guide you to the YES pri ol pall o8 a3 landl Jinst e eleBY) 20y 14 4
vacuum bay? No [ N RLENURE Y P U T S | .
15. Did any attendant advise you to take care YES D o {
3| of your personal belone; yohvaluablos no OO0 v ‘ﬂ‘;"}y@&&"‘”x““‘s ”'d‘”s 3
gnygur personal belongings faspn s o o8 Al Lpni 2l Sl
y! NA [X] skiy )
YES i .
4 | 16. Did any attendant offer you seating? NO g ?: e o slall G S als g gf el 8 Un 16 (4
ves D . .
5 | 17. Did attendants wipe your car dry to your no [J g e il i ey sk gall GlE Ja 17 5
satisfaction? a1 5all e "Luzal y i€
N/A [ sy
18. Did attendants clean all the glasses and ~ YES [z g bl el s el S A8S Caaity )5k ol W5 18
5 mirrors from inside and outside toyour ~ NO [ Voo s e Gual ) i€ Gy sl JalA e 5
satisfaction? NA [T abiy o
YEsE _ o
3| 19. Did the attendant offer to empty the no [ g iy G a s O Caligall e o 19 3
ashtray and clean it? i ¢ ol Aiadia
NA [X] sdiy
intori ; ing YES B
20. Was the interior vacuuming and cleaning 5 80T o 5 jlad) | 1A 1Al Candamll o
4 of fascia (dashboard) done to your total NO  [] ¥ hﬂv_su’ud; 7 “j;u L £ # “.l;‘ 20 |4
tisfaction? il : A0 o ke 3 8 e
sa N/A [ saisy
YES K]
a0l Gl jUa Y 48S (ot | 6
4| 21. Did they clean all the tyres with sponge? NO D ¥ PSSRy T }: ih‘.21 4
NA [ sbuy '
YES D[]
1| 22. Were you offered a receipt voluntarily? NO E] b fLolasl 5, ¢l [0 Jiay dlde a e Ja 22 1
NA [ skyy
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5.  REST ROOMS AND MOSQUE saually (plaadl [l g3) Aal ) B 5
Scores Critical Areas bl claall st
ves K ;
23a. Were they adequately stocked with all e~ Cile lall azens b e il Ja 233
no [ y
necessary supplies such as soap? NIA D oy fagivall Jla iy s _pall
_ ves X1 e o
23b. Were they adequately stocked with all O v o il apany 3 jeae ailS Ja . 23b
3 necessary supplies such as toilet tissue? NO <l il (5,99 Jie Ay g pall
nva O gy
23c. Were they adequately stocked with all necessary YES O pr "’L‘_M | e 3¢ <ilS Ja 23C
supplies such as paper towels? (paper towels 48 ) ol casliall Jia 3y 55l
NO ¥ e
are not required where fully operational hand g aie gl ye A )l Calliall)
dryers exist) N/A by (Y g cliine
24a. Were sinks clean? YES m s = Fhighs f};ﬂ\jj\‘s fl:S % "248
require comment when marked ‘No’ no O y e ol s
na [ gy
: YES o ok ULl i€ da .24
24b. Were mirrors clean? ol gAY cls 1)
require comment when marked ‘No’ no O ¥ ol o2 i
nva [ @y
: Tl 5! i oS
24c¢. Were hand dryers clean? YES m a . :‘ ¢ ,,:;,, N \A?\ d& \.\'240
3 require comment when marked ‘No’ no O y e e YA S
nva O gy
. ?" LR LR L‘Al el (;L.}
24d. Were dispensers clean? ves Kl px w}m \Uﬁ ‘,:;%\Ly\\s_q; \.“24d
require comment when marked ‘No’ no O y el e A Qs
va [ gy
ves i =
24e. Were toilets and urinals clean? NO D ¥ Sanhy Jedl Ak S Ja 246
nva O sy
X 3 eaausy Qb gV s
2| 25a. Were doors clean? ves K o N ,,ufdy \AY\\S‘ flis ‘. \‘253
require comment when marked no O y e e T S
No nAa O gy
ves I
25b. Were walls clean? no O Y faaday el il s 25b
nva [ sy
ves Kl oo
25¢. Were ceiling clean? NO D ¥ eeandas carudl (S Ja 25¢
nva [ @iy
ves ]
25d. Were vents clean? Nno N g M) cailS Ja 25d
na [ @glany
25e. Were floors clean? YES pxd A ?%,ﬁ\,&ﬁf‘ wts L‘\A 25e
require comment when marked no [ Y gl (2 MY ALY s )
No nva O @iy
YES pi
25f. Were baseboards clean? no O Y S sl gl lilad) )50 cilS Ja 25f
wAa [ gy
3
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Scores Critical Areas Al Y Laal) Jblail
YES pi
25g. Were grout clean? no [ N Sl a3 S U 25
NA [ sy
YES ol
26a. Were trash containers clean? No [ b Faiks daladll il gla S o 263
5 NA [ Gy )
YES ]
26b. Were trash containers not overflowing? NO E] ¥ il pe Ll ol gls cals Ja 26h
NA [ abyy
YES pai o .
2 27. Was the restroom smelling clean & fresh no [ N Q) Adaiey Aadas aleal) dadl ) il Ja 27 >
(without any offensive odor)? fplasdl 4 gy S A3l gl
NA [ gy
% : 5 alead) 8 i jgatll aen il
28. Were all the facilities inside the restroom in Y ES i et oo c-‘&i‘: dS‘i 28
good working condition? . Y A e L
2 require comment when marked ‘No’ NO D ¥ gl o MY ey caig 112
NA [J Gsuy
3 £(3) ik aaunall deli i o8
29. Was the Mosque premises clean? YES D - () = }J“ .l "i{"i%l dsls2|91
2 require comment when marked ‘No’ No [ Y e il B
N/A Gkl Y
Comments: stBadlalf / galt)
FOR OFFICE USE ONLY LaBd (gl PAKEGIh
Aaall Llailh Liall ey aal) .
) 2 o e
o ACTUAL SCORE | maximum | EValuation: el
Approach and Cleanliness Akl 5 b @YY (4
Greetings and Initial Checks | ¥} <ilSslly (s il [2
é{)ap;?arance and Behavior of cpibh gl gl sekaa 3
Service a2l 4
Cleanliness - Restroom and Slalaald] — ddlail 5
Mosque dasall
TOTAL E.5aall
4
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HUMAID CAR WASH

SERIAL NO.

(65

1

I L 11 5 (R
e ieE [F6 L T [
GDUBA
DESCRIPTION a0l A;;:::T y:“-:v

(@) Full Wash [ ‘d_.:;,_ e —
@) Body Wash d— s S () QO _ J
®3) Engine Wash ] LS gz @) ||
@) Oil Change ] ey i () A
() Filter Change ] ALl i (2) \
® Body Polish ] Bt aals (7) \
@) Greasing ] ot \

et

/

N

4|20

=

Km.

- Supervisor ; ,_m..la‘!

Received Jlaziuw¥l il g0

ddguin L) dS LS LS alal)f gl G5 By { J)J.lu-uuhnuJLb&' .5'0.64199.&04;&6 15 {
pr) - dawdt guly delilt Liaioytiall oo+ FITVIAY :ouSli oY FTTYI <) siila FEA- uqu

: 07-2226101, Fax : 07-2226181

P.O.Box : 3480, Air Port Road, Al Faliya Area, Ras Al Khaimah - U.A.E.







