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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w

[Z_(ICAU\A.\ Ema‘rat I D 4 531/ S Eppco / Enoc / D &4t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ 0 Name Number Name Number | Name Number
s (G ool | <t | Qool| Basher| |16 & |
Gender Height Built  [pectacle§ Beard | Mustachel Ethnic Groups

TIMI]S [T IMIF [Yes]No [Yes | No { Yes [ No [indian [PakistaniFilipino [Expat. Arabs] Others:

IDMDDMDDXIDEIDDIIEID O O

Western " . . . Umm Al Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
L ool [el3 5o ]| o|F | ol2 p220 925
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vst T 00 0O O | wer ' O O R O O O O

1. APPROACH iddasall gad 2388 [0 |
Scores Critical Areas Tl Y Laall pAVH]
YES i T .

1. Was signage visible from distance of 500 e 5500 e gl e il ilS e
meters and well maintained? Can be Nno [ k| 8 Jadd W puma (S T S8y ddlian g
included only in first run va [ . 3 Lol B pallfAl sl

ves |
2. Were lights working and in good s ey by Jasd el ¥l S Ja 2
2 - no O ¥ , 2
condition at the approach? y oS (pa ol YN
NA O g
YES K] f
5|3 Werethe lights working and in good no [ 9 s Ay Jand el pa¥h S Js 3 5
condition at the forecourt area? N €28 5l At Addaia
NA [T o
YES =
4. Was filling area / forecourt clean and o C e et fae el Golie e
4 tidy? no [ ¥ e s bk oL Al dihie 2SS s 4 14
wa O
ves [
5| 5. Were the driveway and forecourt free of v [7] g uedds Al e Jodiliag Gkl JS O 5 5
potholes and well maintained? N Caa JS0 Ailiaay aall
L A O g _
2.  GREETINGS rea il fAadlt 2
Scores Critical Areas Ageala)) ¥ Laall Jalasl
YES [1 = o
6. Was there any delay in approaching calagalt ol B 3 el gl dla S da 6
5 No Xy FFmG 5
customers at the fuel pump N €3l Adaa e (LN e
NA O o
57 Did the staff approach the driver side of ~ YES ] e Ten 0o S pall e cabapdl @ Ja 7 5
the vehicle? No [ Y ¢ el
+ 1 +
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-
2 +
Scores Critical Areas Al @Yl PATHI]
8. Were you greeted in a friendly manner ~ YES pad bly) 45 48y by ol a1 BSda 8
(pleasant feeling)? NO D N ¢ (z ke
5 If no, please describe behavior: Was it oS da rad st oL oo adela ) Y 1Y) 5
arrogant, without any expression, normal tgle Ouladll e Al Caaly
etc.... £l
YES [] wu
4|9 Did they request customers to quit No [ . oo gl b e silagall b Ja 9 4
smoking? N S oaaill
NA ]
YES ]
5| 10. Did the staff thank you as you were Nno [] N S S Ly o Sy alapall B Ja 10 5
leaving? N SOl
NA [T ..
3. APPEARANCE AND BEHAVIOR OF STAFF : il gal) dolug gha 3
Eores Critical Areas Al YLl PAYH(]
5| 11. Was the filling staff presentable and well YES i GEY 058501 Aind ol ga jedaa S Ja 11 5
groomed? No [J v i/l e
YES ]
4| 12 Was he able to communicate with no [ g &o deal il e 108 Gl gl S Ja 12 4
customer? N SOl
NA [ L
5| 13- Was the attendant wearing visible YES [ e ey At o5y Caba gl K s 13 5
nametag? 7 guin g3 danal
9 Nno [] Y 2ash ex” cr=s
YES
6] 14. Was staff courteous / friendly? IS felahal /5505 oplasal S s 14 |6
NOo [ ¥
4. SERVICE 2daadll 4
Ecores Critical Areas Al Y aall Jalally
Yes [ '
o | 15. Did he follow the instructions on the No [ ¥ by Slo 5o e sl Sladaill b gl 1 Uy 15 o
Rahal (Fuel Card)? N (25850 ede Al Ul
N/A oy
g| 16- Did he confirm and repeat amountand ~ YES B w8 ;<) L TR R W NI T 6
type of fuel? NO [] y Clralis e olll
gl 17- Did he fuel as per customer’s instructions YES pxd - OO Sladad casa GAN eda B8 o 17 6
- Dhs? Nno [ v £ a0
5| 18. Did he offer to clean windscreen YES [X] o 8okl Zla 5 caulat elle vae Jb 18 5
voluntarily? (front & back) No [ y (A <taYl) anis
ES Dd _ :
5| 19. Were you charged the correct amount? No [0 ¥ flasaa 4xiy dlis il 3 bl Ja 19 |5
YES [ a
JSG Al aliall sate s (el oall A8
6| 20. Were you given correct change? No [ b ? el gl Bilely }dv péds .20 6
N ]
NA ] .
2
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3 + +
Scores Critical Areas Lauabady) Y Jalaitt
o . . U | Jsn Cilaglae 4} Cadagall Al 08 Ja 21
21. Did he provide information about any YES p ééa)’ils s b i) $3laadl 3 aﬂ;) S
promotions at Service Station? (only in ~ i/l N i
case of active promaotion) require NO b (Jladfpd oRE G
comment when marked ‘Yes' g gragill (o e ALY J;\S 1l
NA O — P =2
5. REST ROOMS :(PUuJ\ st 55) Aallidge 5
Scores Critical Areas Al c¥Lal) B
, YES T e s
22a. Were they adequately stocked with all q Ay g yeall e sl arans 3 e S da 223
necessary supplies such as goap? NO SO gall Jia
nA [ sbny =
ves B w5 .
22b. Were they adequately stocked with all 0 e’;: Ay g el il el arans 3 3¢ <ilS o 22b
3 necessary supplies such as toilet tissue? NO Cull g3l (3599 Jia
na [ absuy
22¢. Were they adequately stocked with all ves 1 ~= 3y 5yl b il A «is Ja 22¢
necessary supplies such as paper towels? NO E] N $48 ) ol) Cadiliall Jie
(paper towels are not required where fully Cldiae g e dyglhe e 48 Cadliall)
operational hand dryers exist) N/A by (&Y ol
e : Sha Julial) culs
23a. Were sinks clean? require comment when ves K pu o 5 .Iyu ZL_L\J\ wlS(\J: 2%
marked ‘No’ no OO0 ¥ & >R st S
na [ sy
F eaaan L el cuils
23b. Were mirrors clean? require comment YES E o a5 ,,\},, ;\:\:j‘ . \S“\S; 23b
when marked ‘No’ no O ¥ Cal AR s
na [ asuy
. [P \jlu\.ss:uxﬁu‘ls
23c. Were hand dryers clean? require comment YES & P> L. \M'J'm g:ﬁy,, fu\;&‘\ . -\sﬁ .23¢
3 when marked ‘No’ no [ N gea Al e
na [ abuy
; il () sl Sl S J
23d. Were dispensers clean? require comment YES m i .y ‘ o g qu ‘U\Sﬁ 23d
when marked ‘No’ nvo O ¥ g sl 2 MY ALY S
wa O sy
ves B =
23e. Were toilets and urinals clean? vo [ ¥ Ciihy Tl A s s 23e
wa [ sy
M Caaday il FOVIINIEN
2 24a. Were doors clean?require comment when YES m (i L. s N Jh 24a
marked ‘No’ no [ Y T e
wA [ smbuy
ves A
24b. Were walls clean? vo O ¢ fiaudas olagall <l U 24b
na O sy
ves K|
24c. Were ceiling clean? NO D v Sl sl 8 s 24
na [ abuy
ves A
24d. Were vents clean? NO D Y haay bl el Ja 244
na [ by
3 +
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Scores Critical Areas L) YLl Ltadl
24e. Were floors clean? YES M\ pnd Faphs d"uf”m ULS d“ 24e
require comment when marked ‘No’ NO D ¥ gl sl o2 MY AlaYl cals 1y
NA [ sy
ves B |
24f. Were baseboards clean? no [ ¥ gk saeldll - o fhiladl i culS o 24f
NA [ sy
ves i
24g. Were grout clean? Nno [ ¥ Sk LI oIS s 249
. NnA [ sbuy
YEs K]
25a. Were trash containers clean? NO D ¥ faghi daladll iy sla ciilS Ja 253
9 NA [ skuy )
YES Bd
25b. Were trash containers not overflowing? No [J. v flals o Aaladll Gl sls il Ja 25b
NA [ skuy
_ YES B ]
2 26. Was the restroom smelling clean & fresh Nno [] y &) Oy Uiy Al dlaall 4—\-") w\S dA .26 2
(without any offensive odor)? fpbantl A dgy S dan
NA [ sbuy ;
27. Were all the facilitigs_ inside the restroom in YES M e s o loall o et &= guts?j: 27
2 ?e%zdin\;v ?:;krlr?r?lg:tn \(/jvlrggg ’.:narked ‘No’ NO D ¥ za sl s Y ALY “‘LS 112
NA [ shuy
28. Was the Mosque premises clean? YES D o ?(S)_L_.?B Lumf} ‘t,,:u s GM “_.)ts JA 28
2 require comment when marked ‘No’ NO D b el o2 MY ALY s ! 2
VA B skby ]
Comments: selBastall f gt
FOR OFFICE USE ONLY Ladd gl ?‘&“Y
% Acm‘:éA;;?E b\-;ﬂAxui:nﬂ“:ﬂ\ Evaluation: a0l
Approach Al sai pomll /el Y1 | 4
Greetings and Initial Checks A Sl 5 cam il | 2
Appearance and Behavior of Staff Cibsall Aol g jelae [ 3
Service Lall | 2
Cleanliness - Restroom and Mosque il clolaall — 33kl | 5
TOTAL £ saxall
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Recelpt ‘ L_.a.ﬂ @

.......................................... Ry,
Plate No. 5? Q-QL{-b,uu b, Time: e il Emarat
Station: . ,P)f-.(ro dlasd! Mileage: . 70gleS
{Optional) (s)las)
-y PR T
Prcc;atct AED Fils
[0 Super 3liae —
[ Diesel J3es
[ Kerosene g S
O Lubricants igad
1 Other ey
JL«.»XI T
Total 5 O N
Total amount in words b aldl Jles]
AED ..o Z e e S L AN N 2y
Thank you for visiting Emgfrat. '/ el 0S5l 1S
Pleaseydrlve safely. g Emgt ) I’L"F P‘S"tﬁ"
A)w -3 - fﬁ

Staff Name. g
Reg. Nqu Q ......... f-Stgn

* Receipt is not valid without station stamp on tR€
* Receipt is not valid without completing full detalis as mdlcated above.







