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PROJECT: ELARA - Lube Change

SERIAL NO.

€650
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
A Name Number Name Number | Name Number
2000 | Zaso oo | =aa | Aool [Novawe Yadoe. ||
Gender Height Built _ [Spectacles Beard Mustache] Ethnic Groups
M F [TIMIs]T [MTIF [Yes [ No | Yes [ No | Yes | No [indian [Pakistani Filipino [Expat. Arabs| Others:
QDDIZIDEIDDIDDIDIDD O O
EMIRATE V,‘;ZZ‘:)’: AbuDhabi |  Dubai Sharjah Al Ain g‘:‘:‘aﬁ Aman | ~asM | Fujairah
O O O [ O O O 1
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
zgE 0 [ ole | VS [Fojoo | 00 [olg [2:10[20:3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 j 24:00 | DAYOF
VISIT VISIT p<]
0 O o0 o ® O o o 0O O O K
1. APPROACH AND CLEANLINESS ::\ﬁlﬁﬂ\g Q\Jﬁ\‘l\ A
Scores Critical Areas Toubull @Yl Jatash
ves [~ e
1. Was there proper sign to the Lube no [ 9 dihie Je AVl daalgdad s (S a1
changing bay? Sy W yuad
na [ sy
_ ves K] o
3 2. ZYga:r:it;:Ji%be changing area clean and NO D g TG e s Akl Cy Sl a3 b cul€ o 213
na [ ssuy
ves [ &~
4|3 Wasthereany oilleaking and fallingon o [x] q e e dgs sl e ol s S a3 4
to the floor of the lube bay ? Sy il s Adlaia A oY)
na [ abuy
ves ]
21 4. Were the waiting area and table clean?  NO O b eailar 4 gUall 5 HUsEY) dalaie il Ja 412
NnA [ swsy
o ) ves I o
2 5. woarii;hge?telewsmn in the waiting room NO D N ¢ LBV A e 3 Jens sl oS Ja 5|2
nAa [ sbuy
YES ax . o .
6. Was the board displaying complimentary [ q Ll e jelad Al da sl cils g 6
services neat and clean? aaydat o A ye Apilaadl Coleaal)
na O sy
2. GREETINGS AND INITIAL CHECKS :3\,\33“1\ cASndnl g qua a2
Scores Critical Areas Al c Ll PR
3 7.  Was there any delay in approaching ves [ pr pfl il A pligldis g8 da 7 3
customers? NO Yy St ol s cala gall
8. Were you greeted in a friendly manner ~ YES pd csluly) Ay e il i da 8
(pleasant feeling)? no [ Yy ¢ (o
1S U b gal @ gl Com g1 a8 2lay Y 1)
5| If no, please describe behavior. Was it Li . t::i& . ?\; f’_‘i o ).‘ ‘15
arrogant, without any expression, normal ] ol o a6 9 MR um-u. :
etc..... e---é“
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Scores Critical Areas Lt Ll Jalail
9. Did he guide your vehicle for positioning YES [X] i Bl Sl I ol b il ol A5
3 at the stopper and asked you to switch . ™ ::: ‘U o ‘.5‘15, e . 5l & dA 9 3
the engine off? Nno [] ¥ Feoad ik o e ey 5 i iy
10. When asked by customer, was the . S b et (e ik gall s Loic 10
5 attendant knowledgeable of different YES i :_jtﬂj‘ - )Sl df: / ‘}? SJM sl ) 5
grades of oil, filters and their relative No [J N I i &(,y . g
benefits? Tleia JS 21l gi g
YES [X] i .. .
4] 11. Did he offer the waiting area to you? NO E : fOLBTYI 4 e b Uyl elle vaye Ja 1114
4| 12. Did the staff thank you as you were YES pad £ )35 € Laigy o K iyl 8 n
leaving? no [] v 9! & Sy ol gl 1214
3. APPEARANCE AND BEHAVIOR OF STAFF (¢S by Cpiligall jelia 3
Scores Critical Areas Al Ll Jalai
, YES =
3 13. zzgsﬁt(:;e?umform of the attendant neat NO D Y L e, Gl el Gl sl G S Ja 13 3
NA [ sbsy
ves [ ]
3| 14. Was the attendant wearing visible NO g ey Ay (53 31 3 g gall il sall S b 14 3
nametag? o goa 50
NA L sbY Ao bomge bg(ﬁo\e'( i?.j
YES [ . A e
3| 15- Was he able to communicate with NO [] g e dralsill e 108 Gkl (S Ja 15 3
customer? S0l
nvA [ sy
YES px
4| 16. Was staff courteous / friendly? No [ N $akal/la oy Cala sl S Ja 16 (4
NA [ sy
4. SERVICE :daadll 4
Scores Critical Areas Al ¥ Lt
: S saailly Caby gall A3
17. Did attendant check whether you need ~ YES Fd i oh uﬂ iy }A ¢ 17
3 top up or complete oil change? S ol ol Sl ALY pliass 3
) NO D Y ¢ Jlsil
5| 18. Did attendant check with you whether ~ YES - 8 Y L elie by gl Gia3 Ja 18 3
only ail is to be changed or oil with filter? yg | N ol g a3 af dadd ey 0 i
19. Did he check using gauge the quantity ~ Ygs [X] pr il S (5 She iy Cals sl JE i 19
3 required to be topped up and informed A w3l s I Gl bl 3
you? no Oy fllyy iy L)
PO Sl e Saadlly Cals pall A Ja
3 20. Did the attendant check for oil leakages YES o k—&ﬁk—/‘fi il -}ij . 20 3
under your car from filter and drain boit? Nno [ N T sehas 8 DRl e
ey 3l
3| 21. Did the attendant drain the used oil YES I i Jena Cu IS & i als gl Bl s 21 3
completely from your car? Nno [ ) Teli s (e
2| 22. Did he ask whether you want the engine  YES [X] Ml paall e 3y 5 o) @il Ja 22 2
to be flushed and did it if you agreed? NO D y Selizh] ga Jla PLREIAY
3| 23. Did the attendant fill the correct grade as  YES X pad i Aa /e 5 Al i pall G5 Ja 23 3
L you requested? Nno [ ¥ Sl il Aan sl
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Scores Critical Areas PRI LT PN PATH]
24. Did he request you to startengineand  ygs o AS By o paall ey g of lia lhe o 24
3 leave it running for one and a half s S ini ; A2 20l il Alla 3 3
minutes? NO k! 5 g :
3 25. Eid t.he‘attendant ensure that the carter YES o wfﬁjjﬁﬁ:‘j\jﬁﬁ j\:jb ,‘{A 25 3
olt is tightened and there are no leaks? NO D N e 3l
26. Did attendant carry out the following Lol Clba il o1 ol alagall JB o 26
complimentary checks: sl
ves [ w
31a. Battery Water top up no O b Ay el ela Ailia) 31a.
na [ sy
ves [
31b. Coolant Water top up no O b coolant/sll ele délial 31b.
na O ki
Yes I ‘ﬂ': YV AS all G Jlen <y Al 31c
31¢. Auto Transmission Fluid top up NO D k' ~ (Lj@‘ﬁj '
nva [ ahny
ves X1
31d. Brake Fluid top up no O ¥ Joill cwsdda) 31d.
va [ sy
ves A
31e. Gear Oil top up no [ Yy ool el <y Adlal 31e.
nA O ki
YES m axl
31f.  Air filter cleaning no [J ¥ osell gl uks 31,
na O sy
ves K]
31g. Wiper Water top up no [ y gl clald s il 31g.
na [ abiy
ves
31h. Clean engine using air gun no [ ¥ el atee phiiinly @ el Caulad 31h.
nva [ shuy
3|27 Were any of your questions related to :I;S P’; Aalatall elilind e g ‘AG :*T.'lé\,” u»i 27 3
lube change answered? Sl dddaa
na [ sy '
3 28. 'tjhlg (t:r: gtaff place the mileage sticker in :ZS % P: - @mﬁ&ﬁﬁ;\ﬁ 28 3
' nva [ sy € ol
YES oo
4| 29. Were you offered a receipt voluntarily? ~ NO O Yy LU 2l Jua s e mye da 29 14
na O sy
5.  REST ROOMS AND MOSQUE saaall g (aleall [l 53) Aal M it .5
Scores Critical Areas a2l L
3 30a. Were they adequately stocked with all ves [ el i) &y b ee S o 30a 3
necessary supplies such as gsoap? NO D ¥ Sasiall Jia
na [ absy S
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Scores Critical Areas VWO { AN PR Jalaily
, YES P e
30b. Were they adequately stocked with all 0O y Al e jliall pany 3 jeae <ilS Ja 30b
necessary supplies such as toilet tissue? Sudl il (3599 Jie
NA [ sy —=a
30c. Were they adequately stocked with all ves ] A Ayl claliud & 8 ee CilS Ua 30c
necessary supplies such as paper towels? NO D ¥y 944 1ot Al Jie
(paper towels are not required where fully Cldiaa 855 die 4y gl e 3l adliall)
operational hand dryers exist) NA X sy (3291 b
- CTRRPTNEIER
31a. Were sinks clean? YES pr ol m:‘f;,fl”l:l TULSISJT |.31a
require comment when marked ‘No’ no [ b sl o2 MY Ayl s 1y
NA O gy
- TR RRWIEX
31b. Were mirrors clean? YES o ol ﬁ‘;f%f;rf&&d? "31b
require comment when marked ‘No’ no O ¥ a2 MY ALY s 1y
NA [ gy
31c. Were hand dryers clean? YES o . ,'T‘LL" "53?:2::"‘:;'“[5&‘% |.31c
require comment when marked ‘No’ Nno [ ¥ sl o MY AdaY) cals 1y
NA [ Gy
; ki ) sall Se S
31d. Were dispensers clean? YES IXI - ‘“*‘T;,ﬁ \:;‘w ,\SJT.‘BM
require comment when marked ‘No’ no [ b gl o V" AdaY) calS 1
NA [ gy
YES pad
31e. Were toilets and urinals clean? Nno [ ¥ Pagdas ol A€} il Ja 31e
NA [ by
32a. Were doors clean? YES m pri ol m‘ﬁ;"":‘if‘ ‘Caf\isd?‘.32a
require comment when marked ‘No’ no [ b R A
wva [ geuy
ves X o
32b. Were walls clean? no O b faala el i€ Ja 32b
na [ abyy
YES pad
32c. Were ceiling clean? no [ Y Skt Caiull 1S Ua 326
NA [ sy
ves ]
32d. Were vents clean? Nno [ ¥ faada Ml culS Ja 32d
NAa [ sy
32e. Were floors clean? ves X i ool ?@,,?}f‘?i;ﬁﬁsd?,laze
require comment when marked ‘No’ no [ b e sl o MY AdaY) S 1y
na [ giyy
YES pi
32f. Were baseboards clean? No [ N ki 5ol o 5 Mhilal i3 cailS Ja 32f
nvA [ sy
YES pd
32g. Were grout clean? no O by feaulss LA (S Ja  32g
nva [ gsy
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Scores Critical Areas LA Y Jatail
YES ps
33a. Were trash containers clean? NO D b faaday doladll b s il Ja 333
) NA [ ahuy 9
YES p
33b. Were trash containers not overflowing? NO D b flaild ye Al Ggla cils da 33b
NA [ gy
ves X e .
2 34. Was the restroom smelling clean & no [ v @b Os) Liaiey A sleall dadl ) S Ja 34 2
fresh (without any offensive odor)? plandl B A S A
NA [ gy
Y4 s Jasd slasdl 8 ol el aves cuilS Ja |
35. Were all the facilities inside the YES p A S 35
restroom in good working condition? ' L. R SN
2 require comment when marked ‘No' ~ NO 0o v gl (o2 YT ALY s ) 2
NA [ Gy
3 () ikt aswddl dcld o) e A
36. Was the Mosque premises clean? YES D (e ( )_ );d\ ) ,,;r,', LL‘;TMELS%T 36
2 require comment when marked ‘No© NO [] ¥ e el e 2
N/A Gk Y
Comments: rlBadlall / gabadl)
FOR OFFICE USE ONLY Jaid gLl pladiuy
Alaall Jalail Ll el aal _ .
y : : i
% ACTUAL SCORE MAXiMuM | FvRluation p
Approach and Cleanliness Aalhall 5 oo 8 |1
Greetings and Initial Checks | 5Y! ClSuilly cua il (2
/S\&pﬁearance and Behavior of Oiba sl @ gy sehae |3
Service aeaall 4
Cleanliness - Restroom and Silalandl — Qalll 5
Mosque Jaall
TOTAL £ gaxall
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| ,.NMAID CAR WAS

»_?

H

SERIAL NO.

1423

DESCRIPTION

(1) Full Wash

. Date
0.)9—‘; l—'. Vehic
INVOICE No-

(2 Body Wash

() Engine Wash

@) Oil Change

®) Filter Change

(6 Body Polish

@) Greasing

nai| 7O

- only... S W%@WW datad =

Km. ro gdoS

Supervisor

d > l

Received jLai.u¥i ik 30

Tel.

: 07-2226101, Fax : 07-2226181

PEIAALd (P SHE (] &h.n."gi 25 BV (] g,.u«..u.uuLu.udLha! 5!9.;4.)59.4.“,4.:. 8% |}
pgt = i bt oy ALl Lidaiogtalt Gapda ¥ F1T1IAY puSLi o8 FFTAN+ 1 dita FEAe o

P.O.Box : 3480, Air Port Road, Al Faliya Area, Ras Al Khaimah - U.A.E. ]
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