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1

+
N
Pan Arab Research Center v

B < u Emarat I O s Eppco / Enoc | O a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Lol [—uco ool [Saca 9ol | Cant xe ol ol vadiohe |
Gender Height Built pectaclesl Beard Mustache Ethnic Groups
M F [T IMJ[S|T IMJF |Yes] No |Yes| No Yes | indian [Pakistani[Filipino [Expat. Arabs] Others:
EMIRATE ";:Z‘li;“ Abu Dhabi |  Dubai Sharjah Al Ain g‘;"‘v’;‘aﬁ]‘ Ajman K}:ZismAalh Fujairah
O O O X O O O O m
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
21l 3] ©[9 [ of3 [heloo | ofd | 63 [16=2616:39
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday [ Sunday | Monday ] Tuesday IWednesday [ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st 0 ®m O O ver | [ O K O O O O
1. APPROACH rddaaall gad 230N [sa R |
Scores Critical Areas Al alaal) Jalailt
YES i e s .
1. Was signage visible from distance of 500 O 5 500 2 Ao e e da sl oS da 1
meters and well maintained? Can be Nno [ ¥ o b L e (S T JS Ailiasy
, included only in first run nva [, ¥ s BT pall/AL )
YES [] = ‘
2. Were lights working and in good sl sam Allay b Jeni sl gl culS da 2
2 ! Nno [ ¥ 2
condition at the approach? N ¢Sl e b EYY
NA B
YEs [] &= A
3. Were the lights working and in good Shhua Ay Jad el paYi S a3
2 A No [0 ¥ g A 2
condition at the forecourt area? ¥ €348 gl A Aakaia
N/IA iy
YES [X]
4 4. X\clji'i filling area / forecourt clean and No [J ¥ ey At el el Abie 2SS U 4 |4
N/A D . ?Jhi
vEs ] &~
5. Were the driveway and forecourt free of e ada ol e dadihiey Sookll S ds 5
2 T Nno [0 v s . 2
potholes and well maintained? N Caa IS0 Dlisay jaall
NA [ g
2. GREETINGS s Al Al 2
Scores Critical Areas Al ¥l LLai
YES [ = o
6. Was there any delay in approaching YU R | IO BTER L T S L S §
S No Y oot 5
customers at the fuel pump €248 M Adima die L (e
\1 g
17-N I R |
5|7 Didthe staff approach the driver side of  YES p Aga (e ASall (e alagall ol a7 5
the vehicle? NO D N £ i)
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+
’gores Critical Areas At cLaalf Liad
8. Were you greeted in a friendly manner ~ YES [X] cosbal) 435 46y oy oy (a1 Ads 8
(pleasant feeling)? NO D ¥ (o
5 | If no, please describe behavior: Was it O da ik sall gl o g 8 5ls <Y 1) 5
arrogant, without any expression, normal sgle el e JK ¢ etk Cacaly
etc.... £
YES []
4|9 Did they request customers to quit Nno [ y o os Eal G e gailisdl Gl Ja 9 4
smoking? 9 ¢ il
NA [X ik
YES pi
5| 10. Did the staff thank you as you were No [] v D S Ly o S Cals ol A6 Ja 10 5
leaving? N oS
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF ool gall dlglury jelia 3
Scores Critical Areas Al cLal Jatasl
5| 11. Was the filling staff presentable and well YES [X] pri Y 28 1 s il ga yelae S Ja 11 5
groomed? No [J N Ll ya
YES [X] _ o
4| 12 Was he able to communicate with no [] N &o ol gl e 10 il gl S s 12 4
customer? N SOl
NA [ s
5| 13 Was the attendant wearing visible YES [ e besle eday 8y (5 Calagall IS U 13 5
nametag? No [ y L T sa s W)C\
Caut read Ha..o52kne'(g
YES ;
6| 14. Was staff courteous / friendly? NO g ?’: Yeldhl /ruagag o sihagall IS s 14 6
4, SERVICE sdaadll 4
Ecores Critical Areas T Lol ol L]
YES [ w
9| 15. Did he follow the instructions on the No [ v Bk e aga sl lagladll (il gl &hds 15 2
Rahal (Fuel Card)? N Y agdsl eda AaL‘a.:) Ju
MIA bt
[ ]
g| 16. Did he confirm and repeat amountand ~ YES [ o S52850 E s haS e Galh gl S s 16 6
type of fuel? NO D N fladbian e oll3
gl 17- Did he fuel as per customer’s instructions YES K =~ = 0ol Sladad a1 AN e 3 s 47 6
- Dhs? NO D N ¢ PR
5| 18. Did he offer to clean windscreen YES [ i O 3kl rla ) Caudas e o=e Jr 18 5
voluntarily? (front & back) NOo [ y p (AN e Y)) 4
ES [ . :
5| 19. Were you charged the correct amount? NO D g lainis dads is (il A i da 19 |5
YES []
I il adaall satels Gl goll A8
6| 20. Were you given correct change? NO D ¥ ¥ il B ﬂog ds .20 6
nA B0
2
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3 +
Scores Critical Areas Al el Jaldils
. 1 e e glra 4ol cals gall ll 208 Ja 21
21. Did he provide information about any YES pr UAJ}‘ = )Xu " s A R
promotions at Service Station? (only in ~ S .
case of active promotion) require NO [ b (Jadfpila a0 & )
comment when marked 'Yes' . wia gill o et AlaY) CulS 1)
7N _m/%/ Jope
5.  REST ROOMS :(pleall fesl ) Al G 5
Scores Critical Areas WU, RE PO Jalaily
ves b
22a. Were they adequately stocked with all O ?’; g _all e ieall aany 5 jene il da 223
necessary supplies such as soap? NO £ gbkall Jia
va [ sbuy =
_ YES . L
22b. Were they adequately stocked with all 0 g gl e Slinnall aany 5 g0 CilS da 22b
3 necessary supplies such as toilet tissue? NO il g9 Jia 3
nva [ sbuy S
22¢. Were they adequately stocked with all ves [ su Gosoal Clojlind g3 ene <ils Ja.22¢
necessary supplies such as paper towels? 0428 ) ol Adlial) Jia
NO ¥ Ry Sl
(paper towels are not required where fully Cliiae ji 4 e Aggllas e 4 ) 6l Cailialf)
operational hand dryers exist) A O sy G 2
; $hada) Judiall cul
23a. Were sinks clean? require comment when YES E] pr ol ,;y,. “}*Lw . A\Sﬁ 23a
marked ‘No’ no O Y gra sl o Al i
wa [ sy
. Saada L) el culs
23b. Were mirrors clean? require comment YES m - ) ..\}.. - "L:;J‘ . .Kﬁ 230
when marked ‘No' no O v Trasil e T Al i
va [ sbuy
; faal V) Glidaae Gl
23¢. Were hand dryers clean? require comment YES [Zl pr ol ’ Lﬁ:i,,, '!u\_;w . .\Sﬁ: 23¢
3 when marked ‘No' no OO v Tt A ot 3
nA ] sisy
: Caadai o pluall ClisSle calS J
23d. Were dispensers clean? require comment YES m e L ‘ o NI L;‘>1\ . \Sﬁ 23d
when marked ‘No’ no O v S
na D sy
ves X
23e. Were toilets and urinals clzan? vo ¥ vk Jhall A il s 23e
A [ iy
X ; faal) i oY) ilS 21
2 24a. Were doors clean?require comment when ves X o L ﬁ # .. JA 2432
marked ‘No’ nvo OO ¥ g Al o2 YT Y S Y
wa [ sbiy
ves X
24b. Were walls clean? Nno [ N ikt el cadS s 24b
T EEY
ves X1
24c¢. Were ceiling clean? NO [:l b eadai carudl S s 24c
NA [ suy
ves oo
24d. Were vents clean? no 1 eaidas MUl cuiS Ja 24d
nA [ shiy
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4 +
Scores Critical Areas A LAl Jlal
24e. Were floors clean? YES m pr . fhahs d*,bﬂ‘ wls JA. 24e
require comment when marked ‘No’ no [0 v e sl o YT e S 13
NA [T seyy
YES X
24f. Were baseboards clean? Nno [0 v fAglai sae @) & o) flailall )5 cwilS Ja 24
NA [T sy
ves A
249. Were grout clean? no OO % Pkl L3 IS Ja  24g
NA [ sy
YES [X] o
25a. Were trash containers clean? NO D Y P8k daladll il gl i€ Ja 257
5 NA [ shisy )
YES [
25b. Were trash containers not overflowing? No [ Y fhaild e daladll il gla cilS Ja .25b.
NA [ sbiy
YES o
2| 26. Was the restroom smelling clean & fresh no [ N s (15) Biaia g Aidas laal ‘b—'b wlS JA .26 5
{without any offensive odor)? Splendl 8 dgy S Aail
NA [T ssiy ]
27. Were all th.e faci"“‘j‘? inside the restroom in YES E e e pland Sl sendl &= @LS?_\%: 2
2 Se%ou?révzgkr:ggr?tn \(/jvlt?gg 371arked ‘No’ no [0 v sl o MY ) s B2
NA [ sbuy
28. Was the Mosque premises clean? YES D pd ?(3).% _\Mmf,‘ Tb s G_MUIS. JA 28
2 require comment when marked ‘No’ NOo [ ¥ Gt @JJ V" AaY) s 1y 2
N/A shi Y
Comments: rotBadlall f galedl)
FOR OFFICE USE ONLY Ldd Caga) aladiuy
% Acmb:és;:zs but\;lnA;-:;lﬁlf | Evatuation e
Approach aaall s il /e ol YL [ 4
Greetings and Initial Checks LY Sl g cam il | 2
Appearance and Behavior of Staff OB sall Sslus selaa |3
Service , allf o4
Cleanliness - Restroom and Mosque vall s Clebeall — dalaill | 5
TOTAL £ saaall
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‘Receipt JL_‘A.J’ 9
No. 5344325 pate: 0.2:29- 0}2&1...'

Ollol
Plate NO. ... tdmglll b, TiIME: ... wwdgdl Emarat
Station: ... sddasd! Mil€AGE: ..o :;4,1;
(Optianal) (olais!)
Prco;:jﬂct ;EB t)l';‘lfs'
[ Super 3liae
A?@ goyas | L0
[ Diesel e
[J Kerosene Crawg ;S
O Lubricants " = EL% S99
{0 Other . Y

Thank you for visiting Emarat. et ;" N
Please drive safely. ’ ble ’ o)
Staff NamMe: ...

Reg. NO. .. Staff Signature: .. <

.







