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SHOPPER CODE DATA ENTRY

EDITING CSA SR. #

Name

Number Name

Number [ Name Number

20(0 | Zaca ool | <o _ldna [ caut veald dubvasel

Gender Height Built _ [Bpectacleg Beard | Mustache] Ethnic Groups

M [ F TM [S | T [ M | F |Yes[No]Yes[No Yes | No |Indian [PakistanilFilipino [Expat. Arabs| Others:
.DD@DDDD.E.DEDD O O
EMIRATE ";:Z‘Iz:‘“ Abu Dhabi |  Dubai Sharjah Al Ain g’:v':'ai‘;' Aman | RSAL | Fujairah

O O O O O O O K |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

33 Hlo]l 1] L6 190 |00 o3 |lo |2 W/ +14/F:24

07:00- | 10:01- | 13:01- | 17:01- | 20:01-
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF

Saturday [ Sunday [ Monday | Tuesday |Wednesdayl Thursday [ Friday

vISIT O O O O visit | X O O O O O O
1. APPROACH sl gad p2EE [oe ol BN 1
Scores Critical Areas U W LI PON ] Jaai

YES T T .

1. Was signage visible from distance of 500 B e 5 500 e e i da Ml S da 1
meters and well maintained? Can be Nno [ ¥ (o2 haid W pas (Say T JS0y Aliaa s
included only in first run nva O . 3 RPN AP

Yes [] w ,
|2 Werelights working and in good Nno [ y i oy a5 dend sl pa¥l il da 2
" . i ,, 2
condition at the approach? y SOSl (ye b BY)
NA XD
ves [0 ‘
o| 3. Were the lights working and in good Nno [] N b sua Allayy Jasi el ¥l cailS o 3 5
condition at the forecourt area? N €3 8 ) A dakaia
N/A da
YES ]
4 4. X\éi’s? filling area / forecourt clean and no [ Y e Akl sl Al Aiie S Ja 4 |4
N7 ,‘,,7‘
YES pess
5|5 Were the driveway and forecourt free of  yo [T N e 2l pde dshaiag @kl S0 5 2
potholes and well maintained? q fua I Alaay aall
NA [

2. GREETINGS swa il fAadl 2
Scores Critical Areas Lol claal) Ll
YES []

i i ala galt al

5 6. Was there any delay in approaching NO y sall b 8 8 el gl dia S s B 5

customers at the fuel pump g €348 o)l Aaas die L (e

NA O g

5| 7. Did the staff approach the driver side of YES [X] e gm0 A o cilsdl Bl 0T |

the vehicle? Nno [J y ¢ il

1 +
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Scores Critical Areas Lot ¥l Jalail)
8. Were you greeted in a friendly manner ~ YES [X] s osbuly) 23 5 28y g oy (g 1l Ads 8
(pleasant feeling)? NO D N ¢ (z ke
5| If no, please describe behavior: Was it oS btk pall gl Caa gy 28 5la ) oY T3] 5
arrogant, without any expression, normal sgdle Oulall e a5 alls caaly
etc.... g,
YES [ au
9. Did they request customers to quit oo sl G (e il sall e a4 9
4 ! NO [ v i 4
smoking? g ¢ il
N/A s
YES [X].
10. Did the staff thank you as you were T S Ly o Sy il sl B8 Ja 10
5 . No [ ¥ 5
leaving? N Sl
NA [ PR
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Gl galt ol g )g.hn .3
Scores Critical Areas Aplaa¥t YLt Llah
5| 11. Was the filling staff presentable and well YES [X] s @Y 248 0 A il g edae S U 11 5
groomed? No [J v S/ e s
YES [¥]° au
12. Was he able to communicate with o dalgll e 106 Calagall S a2
4 No [ ¥ . 4
customer? ¥ ASETR
7.9 1
13. Was the attendant wearing visible YES B e ek Ay 5y Cili el IS Ja 13
5 nametag? NOo [ v fr sas 3 5
Caut vead e weSlsT :
YES ] s =
6| 14. Was staff courteous / friendly? feldhal fopasas o sabsall S U 14 |6
Nno [ Yy
4. SERVICE adll 4
Scores Critical Areas Al YL Ll
YES [] .
2| 15. Did he follow the instructions on the No [ ¥ s o 52 g sall el Cala sall w3l Ja 15 5
Rahal (Fuel Card)? . € (38 o de dilay) s
NA DT
g| 16- Did he confirm and repeat amountand ~ YES [ s g S8 sy S o calasall ST s 16 6
type of fuel? NO D y fladbua e all
g| 17- Did he fuel as per customer’s instructions YES pu - Ol Sladad a5 ey AE U 17 6
- Dhs? No [ v £ 00
5| 18. Did he offer to clean windscreen YES el e bl 2la ) Gl elle vase s 18 5
voluntarily? (front & back) NO D N RO PEENTY ba ) dds
ES [X] 3 .
5| 19. Were you charged the correct amount? NO E ?‘; laiaia dxdy elia lh e dull Ja 19 |5
YES []
JS SAiall il salely Cals ool AlE
6 20. Were you given correct change? NO [ ¥ ? Al guall salely ’A(, ef s .20 6
N Yo
NA [
2
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Scores Critical Areas

Tl @¥laalt

Latadl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

YES [ M

sl s il shae Ayl ol gall el 228 Ja 21
tﬂhﬁu\Sd\Agj.Lis)"M\gJa._agj)ﬂ\
Nno [0 ¢ (AEAL ISP
cenia il o aad” AlaY) S 1

NA [/ sul

5. REST ROOMS

:(plaadl [l ) A e L5

forecourt.doc

Scores Critical Areas Al L) pAIN]
. ves Kl s . L
22a. Were they adequately stocked with all O g Ay g el Cile el azans 5 jeae il Ja 223
necessary supplies such as soap? NO e sdbeall (Jia
na [ sy y a—
. YES e e
22b. Were they adequately stocked with all 00y Ay 55 pall Cile Yuall aaang 3 e <ilS da 22D
3 necessary supplies such as toilet tissue? NO Cult gl (G99 Jie 3
A [ abiy =
22c. Were they adequately stocked with all vES Bl au Sosoel Slliudl e 3 ieae <ilS Ja,22¢
necessary supplies such as paper towels? o D N 048, of) dliall Jia
(paper towels are not required where fully Ciliiae 845 aic 4ysllae e A8 ) ol iU
operational hand dryers exist) A KX sy (339 2
: PR MRS
23a. Were sinks clean? require comment when YES m iy a gill ‘;\j" f.LY\ t-HLS‘\J‘: 2%
marked ‘No’ Nno O v crasill o Aayh s 1)
na [ iy
s $aadai Ul alt cuilS
23b. Were mirrors clean? require comment YES E px Ll .,\;.. Z«.:\::J‘I . '15%\ -23b
when marked ‘No' no OO ¥ gl (2 Al s
nAa [ ssiy
; faalns sV Cliiaa il
23c. Were hand dryers clean? require comment YES m o ~al . "5,?31., ‘f\_\(y‘ u\sﬁ -23¢
3 when marked ‘No’ oo no [ Y gl o2 Al B 3
na O sbuy
. fadudn) ) plall likle 0ilS
23d. Were dispensers clean? require comment YES lZ] pr . ," o o ub | '\SL\A:A\ -23d
when marked ‘No’ no [ b grasill 2 MY A S 1Y)
nva [ sy
ves B
23e. Were toilets and urinals clean? no O b ¢aadas Jpd) A8l S Ja 23e
na [ abiy
; faads) L) o)
2 24a. Were doors clean?require comment when YES px s wn g s . ,\SJ.Q 248 |2
marked ‘No’ no O v g sl (o2 MY A s Y
nA [ sdiy
ves X i
24b. Were walls clean? Nno [ N ik el cilS Js 24b
A [ sy
ves KX
24¢. Were ceiling clean? Nno O ¥ Sl Ll S Ja 24¢
A [ sy
ves
24d. Were vents clean? no O il MLl clS Ja 24d
nva [ sdiy
3
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Scores Critical Areas L) L) Jalgity
24e. Were floors clean? YES p . ks d"“?ﬂ' uLS dﬁ. 248
require comment when marked ‘No’ no [ ¥ il o Y Ay S 1y
NA [ sy
Yes [A
24f. Were baseboards clean? Nno O ¥ ki el & o) fdailadl 151 S Ja 24f
NA [T sy
ves X1
249. Were grout clean? NO D ¥ Sk L oK Ja 249
NA [ sbyy
YES [
25a. Were trash containers clean? NO D b 44k Labaill iy gl <l Ja 253
5 NA [ sdiy 5
YES [X]
25b. Were trash containers not overflowing? NO D b4 flaild ye dolaill cy gl <l Ja 25p
NA [ sy
YES ad
2| 26. Was the restroom smelling clean & fresh No [0 v ol 5) Lsiaia s dihai Jleal Aadl s d .26 2
(without any offensive odor)? fplasd) 3 dgy S A3l
NA [ sbiy )
27. Were all the facilities inside the restroom in YES pi IS de el Sl gen u&?ﬁ: 27
2 T e M0 D% i e
NA [ shuy
28. Was the Mosque premises clean? YES D p ?(S).u::"'\u hwd,: Tu s ""MULS JA 28
2 require comment when marked ‘No’ No [ ¥ Gl o MY ALY S 1Y) 2
N/A &by -
Comments: sGUBBastall Jaalaalt
FOR OFFICE USE ONLY Jadd (k) PARENW
* Acm‘::g:zs hﬁuﬂﬁf | Evatuation: o
Approach Wnaall g ol fope b @Y1 | 1
Greetings and Initial Checks ALY Sl cum il | 2
Appearance and Behavior of Staff Cibgall dglu g jedan [ 3
Service Ll |4
Cleanliness - Restroom and Mosque el y Gilabaal) — dilkaill | 5
TOTAL £.3eaall
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2 | 6/ 4|9
Jg,._-_..l.l =l pet gl Gl s &)
~ AL ZAHRA PETROL STATION -

Tel: 07- 2225443 - V=YYYOLEY : Lala
P.O. Box : 1139 - Ras Al Khaimah - U.A.E. ‘. £l - sl Gy - v, N
; ) 5y9ald /
. n (06239 CASHMEMO  Date:../4./6 ((2
i
MM N 3Ll / gl
: Juolizyt > 203 | uls
Description Litre Dirham. [Fils
Super 98 Iiee
Special 95 (g ; So
Diesel o Jms ‘ ]
Lubricants (WYCSY -} /
Y !
=T \
wf‘:, 3
Toﬁ Lo

Attd. Signature _sdber=mer : pdgall







