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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

6/4/9(1]

. —_
Pan Arab Research Center &

-+

B i Emarat 10w Eppco / Enoc 1 O @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\Q) oac, 2oy %a. S 5@_@2}_@1& ngg
Gender Height Built Bpectaclesl Beard | Mustache] " Ethnic Groups
M| F [M [S | T M [ F |Yes|No|Yes| NoJYes]| No |indian [PakistaniFilipino [Expat. Arabs| Others:
.DDEDDEDD.@DE.ED o O [
EMIRATE V;:sgtlz'n" Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:l“ai‘: Ajman K'::ismA'ah Fujairah
O O . O O O [ O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
V2 I plulolT | 216 | o172 | olD [\ 4 1219
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Sat;day I Sunz;yL] Monday | Tuesday |_W-ednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT £
0O O O @ O O O 0O | o 0O

1. APPROACH AND CLEANLINESS

PABIN il Y1 1

Scores Critical Areas

Auda) ¥l

B\asl

1. Was there proper sign to the Car Wash
bay?

YES DA s (e dihic e DYAU daal, A6Y dlia culS Ja 1

2. Was the Car Wash area clean and tidy?
4 require comment when marked ‘No'

Nno [ ¥ 9l andl
YES B psd ?&ﬁfjwa\)w\déa@ub&u\s&_z

No [ v

il o MY Ay s 1Y) 4

2. GREETINGS AND INITIAL CHECKS

Y clspdally qua Al
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Scores Critical Areas Touludl) @Yl Lalas
o calh gl ot i 8 el o i NS
3. Was there any delay in approaching ves [ a e e (,f'fb L"u -3
customers? require comment when . w o Jj .
5 marked ‘Yes' gea sl ga pad AaYl S 1Y) 1 S
NO y
4. Were you greeted in a friendly manner YES ps o slels) A Byl om0 5 a4
(pleasant feeling)? vo [0 v (goewstd) 23y Bt Sy m M S O
5 If no, please de.scribe behavior: Was it Cral S b sl sall O ghe Coia g o8 Bl Y 1Y 5
arrogant, without any expression, normal 2 egde el e Ui 5 Al
etc.....? )
YEs [ o .
5a. Did the attendant check whether your car o n N 535 ja 2l CllS 1Y) Lo Cala gl (33a3 Ja Ba
has a sunroof? s Ay
5 NA B4 sk 5
ves [ w X
5b. Did the attendant politely declined no [0 v & 3bmll (Y ausidh el ja) Calasall a2 Ja 5D
automatic car wash if it has a sunroof? Sanll 8 dai el S s
N/A Hhi Y i
6. Did the attendant inform you about the ves B .- . e ad
6 price of car wash? o O ¥ T pall Gt s dsn sl elll s 616
7. Did the attendant inspect your car for any YEgS D 3 i L i gl ik pali 3
4 scratches, damages or dents and inform B = \ ? ?jj;ifif‘m o }{A fu ‘% 7 4
you? NO u{-’b ‘zi AN 3 J l,fs }u } DL

- /.7‘\) \.’ -




2 +
Scores Critical Areas B _ Al ¥t Liail
5| 8 Did he guide your vehicle for positioning at YES A G il K Y el Gl gl Aida 8
the stopper? NO D N , 5 _jldl S
9. Did the staff thank you as you were YES [] _— PP .
6 leaving? NO g ?guﬁt.uf;sd s ikl 5 s 9 (6
A\EY AD
—S >
3. APPEARANCE AND BEHAVIOR OF STAFF 1 gall S gluy sedia .3
Scores Critical Areas D) YL P ]
10. Was the uniform of the attendant neat and YES pd . .
3| 11. Was the attendant wearing visible ves ¥ P el gl ek AUy iy Cali gl IS Ja 11 3
? ~ \Z -~ N
nametag? Nno [ ¥ M a f‘\_,@ ?b Zay C pas
o Yes B | = E
3 12. X\lljztsorrfe?’?le to communicate with no [J Y S0l g deal Bl e a5 Galipal S s 12 |3
NA [ akiyy
YES [X] 3
5| 13. Was staff courteous / friendly? px i Selhl [ 505 osibisall S Ja 13 15
No [ v
4. SERVICE daadll 4
Scores Critical Areas U AN PR Lt
4 14. After car wash, did he guide you to the Yes [ pxd ala gall ol Ja 3Ll Jsud e s LeBY) 2 14 4
vacuum bay? Nno [ y 8 _biall i prane Sa I el g
15. Did any attendant advise you to take care YES D pud a2y A ol Gl syl dlaas Ja 15
3 of ygur personal belongings/valuables if  NO E] ¥ fad a5 Jla (o8 Al Ay ) S 3
any: NA B sbiy ”
YES [X i ,
4| 16. Did any attendant offer you seating? NO E e:; fde (o glall G S (ol go (gf il ¥ s 16 (4
YES s
5 17. Did attendants wipe your car dry to your no [J v Sy ol s o0l g asay ) 5ilh sall 5 Ja 17 5
satisfaction? . 40 1 0ald Lae "Ll €
NA [ sbiy
18. Did attendants clean all the glasses and Y E© 4 pud Lol zla A0S caday o) sk sall B8 Ja 18
5 mirrors from inside and outside toyour ~ NO [] Voo il Gl ) oS Suss 2 lally JAI) o 5
satisfaction? NA [ by Sy
ves [ o
3 19. Did the attendant offer to empty the no [ y a0 a8 Y Ciba sl g ge b 19 3
ashtray and clean it? . ¢ yilaal Aiadia
NA [ sbiy
_ . o YES Bd
20. Was the interior vacuuming and cleaning 5 ity 5 gl alall ol o3
4 of fascia (dashboard) done to your total No [ ¥ hjsoe““ui 27 ‘i;u Y 3 & q;‘ 20 4
tisfaction? da : SR S el B e
sa NA [ sbiy
ves
10330 <l ey 488 Caglat, | 5ald
4| 21. Did they clean all the tyres with sponge? NO [J] ¥ pRAS LTS sy - .“.l“‘ 2114
NA [ shuy '
YES [
1| 22. Were you offered a receipt voluntarily? No [ Yo 0L 5, Dl dea e e Ja 22 |1
NA [ adiy
2
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5.  REST ROOMS AND MOSQUE el g (pLeal) [l 53) AalSl g 5
Scores Critical Areas PRI (LAY POX ] Jatail
YES i
23a. Were they adequately stocked with all O e’: Gl il asan 3 je2e il Ja 233
necessary supplies such as soap? NO o pkall Jia 4y ) 5 gl
nva [ @by =
ves B3 ;
23b. Were they adequately stocked with all O ?: il el aaeas 3 jene <ilS Ja 23b
3 necessary supplies such as toilet tissue? NO cullgill (5,99 Jie iy g pmall
nA [ gy
23c. Were they adequately stocked with all necessary YES X i Q‘-ﬂ_)’%ﬂﬂ“ &eae 3 ee CilS 2 23C
supplies such as paper towels? (paper towels o [ v A8 ) ol Cidliall Jia 4, 5 pall
are not required where fully operational hand Shgdic Ayglha e 4 5l calliall)
dryers exist) nva OO gsny GAY) 2 i
< : Wi Julaall S
24a. Were sinks clean? YES o Cal f};" . \:;‘ ijf\s H-24a
require comment when marked ‘No’ no O y  oedleen Al e
na [ gaiy
, vEs B = T UL S s 24b
24b. Were mirrors clean? Sl N aAY) s 1)
require comment when marked ‘No’ NO I:l ¥ & A g2 MY Y S )
na [0 gy
; Taian o] s il
24c. Were hand dryers clean? ves bd o o g ,,?,, ey ,d& \.\'240
3 require comment when marked ‘No’ no O b gl o YT ALY S )
wa OO sy
7 - TR POTTIREN
24d. Were dispensers clean? YES pr m \u’eu ,,“;\;’51'{:;5,‘3& i \‘24d
require comment when marked ‘No’ no [ y  asd e ALY s
va [ aluy
YES pri
24e. Were toilets and urinals clean? no O N Sidn Tl A4 oS Ja 24e
na [0 abuy
N ; aaulas Ll Y o
21 254 Were doors clean? YES 1X] P N :ny&lf flis ‘,"253
require comment when marked no [ ¥ gl > Sl =B
Na va OO gauy
YES ai
25b. Were walls clean? no O ¥ fagh el <l s 25b
nvA O by
ves K s
25¢c. Were ceiling clean? no [ ¥ Seaday il S da 25¢
na [ ahuy
ves [ pxd
25d. Were vents clean? Nno [ N eiids; MLl calS Ja 25d
nva O ghuy
. . €44, lns ol K R
25e. Were floors clean? ves id - all s ,}"‘:"\f‘} “\.SLSJ;I.ZSe
require comment when marked no O y sl e YT ALY Gl
No na O gluy
ves K
25f. Were baseboards clean? no O Y ik saelill ol ailal) i3 <ol s 25f
nA [ adsy
3
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Scores Critical Areas Al el Jalgi
YES pad
25g. Were grout clean? Nno [ N fubi U oS s 25g
NA [ by
YES pad
26a. Were trash containers clean? No [ ¥ $aplai Laladll Wl la cilS Ja 263
NA [0 gy
2 - 2
YES a2
26b. Were trash containers not overflowing? No [ ¥ flaili e dalall Clysla i€ Ja  26b
NA [ Ghyy
YES pxd o
2 27. Was the restroom smelling clean & fresh Nno [ N Q) Adia g Aglai alasll dadl  culS Ja 27 D)
(without any offensive odor)? $lalaadl 8 gy S a4
NA [0 abuy
i 3 alaaldl 8 o jeaill “ils
28. Were all the facilities inside the restroom in ~ YE© e (:mv: dsd;.28
good working condition? . Tt e
2 require comment when marked ‘No’ No [ v il o MY Ada Y il 1y 2
NA [T iy
i (5) cankai aneaall deld i e oS
29. Was the Mosque premises clean? YES D = (8) = JJI = ,.é,,“i:;‘ d&\SZ‘?‘
2 require comment when marked ‘No’ No [ b & A i B B
N/A Ghis Y
Comments: UBadtalt [ galesll
FOR OFFICE USE ONLY JaBd ii€alf aldiuy
Alauealf Llail) bl e ¥ asl) .
9 : ion: : ol
% ACTUAL SCORE | MAXiMum | Evaluation i
Approach and Cleanliness a5 ol 81 {4
Greetings and Initial Checks | ¥} cilSuaally cus il [2
gg?arance and Behavior of Ok sl sl elae |3
Service Ll 4
Cleanliness - Restroom and el — i) |
Masque dasall g
TOTAL £ 5axall
4 +
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SERIAL NO.

_Ilj_ll n" h ] n a CALTEX
AMLAH SERVICE STATION ‘@mss Lube,

4 .Box: 46773, Tel..06-5660684, Fax: 06-5662897, Emarat Petrol Station
Behind Cultural Centre Quraan R/A, Sharjah - U.A.E.

* la83 3,934 '
Manual Carwash _CASH MEMO No. 1 3 2 4 3
Name: Vehicle Type:

Contact: — : Vehicle #: 3 78 éaq_ i

Date: M.QSB_ Time:

Type of Vehils | .

Py

Deluxe W

-Thankyouforvlsitlng - o ';f, pﬁJL‘J‘,\G'

® Any electrical or miechanical defects aﬁer servu:mg Lol Junsl CRPEN *{wr& “;—-"
are at customers risk. - 7. : L Koadl any AnSuiEueg

e Company is not responsnble for any valuable stuff Toad JFTIRYE RIS Wt » z.f,...n °
.inside the vehicle. . : - -
® Vehicle parked and dnven at customer‘s risk.

Customer's Signature o o \ - Service Supervisor .







