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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
201%  |<aca Qool | ZCaw oo\l Meva L] ]
Gender Height Built  [Spectacles Beard Mustache] Ethnic Groups
M1F [TIM [sIT[MIF ['Yes [ No | Yes [ No | Yes [ No |indian [PakistaniFilipino [Expat. Arabs[ Others:
[ZDDIZIDDDIZIDDIEDIEDDE] O |
EMIRATE ";‘:Z‘Ii":‘ AbuDhabi | Dubai | Sharjah Al Ain g:‘;‘ai‘:" Aman | R34 | Fujairan
| O O 3 O O O O O
SITEID Month Date Amount (Dhs) # of staff Time In Time out
244612 ] 09 o3 6 oo | o|d prioF|[R2:iF
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O o o O O O r 0O O o O

1. INTERIOR Aglal Afhalall Audla 1
Scores Critical Areas PRI LAY POU pACHY
1. Were the automatic doors closed andthe YES |Z PES T T VPOV D 1 U PO, U U P
2 door and side glass push / pull bars or G3um Al s Il i/ 2
handle thresholds working in good order?  NO O v % &t A paiafASua s
2a. Were doors and windows free of ves X a e e s 31 ¥ s da 22
fingerprints? Nno [ 0¥ 2 3\_.4\;
2b. Were doors and windows free of ves [ a0 il e dla Nl Qe S da 2D
3 smudges, spots and streaks? o [ ¥ ¢aghdll 5 28l 3
2¢. Were doors and windows clean withouta yes P Co Adulad 38 5l u‘)—"Y‘ wis da2¢
hazy film (condensation due to climate or G (la uu'\S:) Bﬁ | LS
temperature may be present) NO D b (Ubﬂ‘ J\ ikall
3a. Were advertising materials, Pictures and ~ YES O s sas sl dsdeYl ol cilS da 32
menu strips on menu board faded? No  [X] ¥ Shepsd, dialy (Aaudlg pE i alakall 23 68

| chote Y1 of sall S
3b. Were advertising materials, Pictures and ~ YES [] ’f’ﬁ’:‘; ) Lo :‘X L ‘\h -3b
2 menu strips on menu board torn? requires ———L-)—m "f ¢ e 2
comment when marked ‘Yes' g sill o el LY S 13}
no R ¥
3c. Were advertising materials, Pictures and ~ YES O s sy sl dadey sl cids da 3c
menu strips on menu board smudged? NO ¥ fdddala gaii plaall 30 58
4a. Were counters, display cases, self-service ves [ 5 eal s Agial daxall Blhalia pm el
areas an? dLspenserks Zle'\?n‘? require P ENEY (dispenser) Sl g pial)
comment when marked ‘No A gill M AaYY cails 1)
vo [0 3 gmasil (o REQY U LAY
5 5
. ol (e ) el il cilS Ja 4b
4b. Were countgrs, display cases, self-service ves [X o il g pkal) Ujeéb u‘fﬁi 23)] 3halie
areas and dispensers neat and well V) dwiSa 38 e (d
stacked? (Should be uncluttered and ) Aaiba & ) A 'Spenser)
without excessive amounts of products) No [0 v Yl dasl s slpally claiial o
! _(L@.’ua.\a“)é\.}édhé ‘9530\&_\;5
+ 1 +
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Scores Critical Areas Apadaall) Y Laalf L]
ves [
5| 5. Was there any smell of rotten stuff? no Ky foauld ol sal Al gl ellia S Ja 5 (5
7| ; ,,"
Yes [ au
6. Were there any flies visible in the store or LN @l pdall (e g i gl Wlin S Ja 6
3 . ) no X v AP 3
in the eating area? fdaall 4 (alAlh
nva [ dﬂa:
. o o Lol Al (8L o) oY) i€ Ja 7
7. Were Lights and light fl?(tures. functioning YES IZ] ai IS SPWC I IV 3y s Jant
properly and unbroken including ones on EREARRENT cila gl ol gl lly
2 menu boards? (Specify location in ) i S >
comments) require comment when (‘-‘L*'J_‘“"'" «? @Jﬁ?‘
marked ‘No’ no [y gl o Y Y cails )
8. Was the expiry date mentioned on YES : Aol 1 )5S LYl A 5 IS
perishable food items (sandwiches, m o }A\ ‘51:,”5_ ,;Le'“‘. & by d“ -8
6 f4adlall 800 e sluall AU 20030 6
breads, cakes, salads etc...) within the D ) v | ol ¢ el :L:.h = |
validity period? NO (Bl bl et Gl iy sl
; s Allay ol Sy Y U cilS Ja
9. Were tables and chairs well maintained ves [ e e é) o it 9
and unbroken? require comment when . o N b
2 marked ‘No’ NO D ¥ Ct‘*a}‘” ™ Y M\AYI il |AJ 2
nva [ . ,.\J,
Ao e fAaia 3 ) jall ds n il Ja 40
10. Was the temperature reasonably YES Iz pd U sire JS
2 comfortable? require comment when ol NPT R, &‘4.1 2
marked ‘No’ = > e !
no [0 v
E foua Aoy Giliis )Y Slala cuils
11. Were door mats in good condition? require YES m i - . TI J\{.yk.f:‘_hm%.gﬁ A1
2 comment when marked ‘No’ NO D ¥ ol s S ¥ Cils ) 2
va O 0
YES [ ] ‘
o | 12. Were lights turned on at dusk or sunset N [J ¥ Pl Ay e ol s Jla) 5 da 12 5
and during bad weather? N S ohlall ol J3A 5 g jall
nva [,
3| 13- Were trash / Grease containers clean and YES A Ol Glls AnSlegall e S ds 13 3
dumpster Lids closed? Nno [ v ki Aobadll ol Adae 44yl J__J
2. GREETINGS bua 3l feladlt 2
Scores Critical Areas At c¥La Jalaih
g| 14 Were you greeted with a smile whenyou YES [€] st oyl Al el cua Al a3 da 14 6
entered the store? No [ Y fdaall )
YES []
15.  Did they request customers to quit NO Yool Wl il 0l e |
3 sk O § fosdloe B Gl oa sk da 15 (3
NA [
YES pors Loty ol Sy Al sallfils pall 6 Ja 16
16. Did he thank as you were leaving? - ’ e 6
6 id he thank you as y 9 No [ v § jalas s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S shrg (il pall jglia .3
Scores Critical Areas Al YLl Jatadl
517 Was the staff presentable and well YES pxd [oa s N Cpidasall sedae S da 17 5
groomed? Nno [ N Fagiilil JalSy
4| 18- Washe/she able to communicateto  YES prd oo Jual sl e 108 Cilasalt IS da 18 4
customer? Nno [ Y S0
3|19, Wasthe staff wearing visible YES pu Lgle ek dilay 5% p il gall QS s 19 3
nametag? Nno O ¥ Neva $z s o)
YES 3 . iy
5| 20. Was staff courteous / friendly? NO % ?’: Selilal/cpagagy ot b gl S Ja 2015
4. SERVICE daadll 4
Scores Critical Areas Al Lol Jalasly
YES H Leaalla Al clatiall 5 of sall cllS Ja 21
21.  Were the items and ingredients you . = o ’ ej‘jm 58 i
ordered available for purchase? require L. A Lho
3 comment when marked ‘No’ no O 3 gl xS 1Y 3
NA [ gk
2l ol sal) aaea oy sida gall andi Ja 22
22. Did the staff scan all the purchased YES E e ";A a u}da}i;é_h WAl o
items? require comment when marked . N I
6 ‘No' g sl (o "V ALY cdls 1 6
no O ¥
| ~ YES O o8 aiid syl Jemis osiligell 5 0a 23
4 23. Did the staff place food and nonfood item No [} Y LSl L s JOa e Aiie il 3 el 4
in a separate carry bags? ; g it
NA [K] Gy fAdiae
lannia 42dd lie bl (g2 aduall
24. Were you charged the correct amount? ~ YES pxd T ?‘ﬂ "-\j" f\;‘y\éﬁgﬁé‘ 24
5 require comment when marked ‘No’ s o Aoyl Gl ) 5
no 1 v
vEs [A syl [adiud Jeag e ase dy 25
61 25. Were you offered a receipt voluntarily? i N 6
y P no [ ¥ HEBEEY
vEs K] s de flames ol jladl Flsdle) ai s 26
26. Were you given the correct change? JSi Al daalt salely caba sall o8
5 require comment when marked ‘No’ NO D b S 5
o sl o YT A S 1)
NA [ gy
3
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Comments: silBiadlalf / galasly
FOR OFFICE USE ONLY Lagd aal) pladiuy
% el LU i) ) Evaluation: + aadilf

ACTUAL SCORE

MAXIMUM

Inviting Interior

208020 dikial dia |1

Greetings

by 3 / clal)

Appearance and Behavior of Staff

Service

2
A by (ol gall jgdia 13
Aaadll |4

TOTAL

£ gaxall
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