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PROJECT: ELARA - FORECOURT

SERIAL NO.

6|4

8

— —— P
Pan Arab Research Center @

B i i Emarat 10 s Eppco / Enoc [ O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
‘-63'- “Ea Qool | saxa  |Qeol NOVQ&&KLA]QJ" L1
Gender Height Built _ Ppectacles Beard | Mustachej Ethnic Groups
M| F |TIM]S|T [M[F |Yes]|No|Yes]No|Yes[ No Jindian TPakistani[Filipino [Expat. Arabs[ Others:
ROOOROOKOORKOR R O O O O
EMIRATE ‘gzztlz:‘“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’;‘x‘aﬁ" Ajman Kﬁ:ism“a'h Fujairah
O O O k& O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
lslils] ol | 2] Soloo | o |2 ol 2 be:o5 2oz g
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = | VvISIT
O O o d O o O 04 O KO
1.  APPROACH ‘Adaaall gai s e ool BYI L1
Scores Critical Areas Aaubud el et
YES 3 " e = .

1.  Was signage visible from distance of 500 O 5500 e i e daslll S ds
meters and well maintained? Can be Nno O 0¥ 3 L jan (Say Taua JS&s Abiaa
included only in first run NA [ . ¥ RPN ZAPN

YES K] e ‘
2. Were lights working and in good A baa Allay a5 el el padl S da 2
2 " no [ v b 2
condition at the approach? N NSl el yBYY
(Y17
YEs R ‘
5|3 Werethe lights working and in good no [ y G pua sy Jead el Yl il s 3 5
condition at the forecourt area? £ 58 5l Aopes Aihaia
Y O
NA O g
YES pad
4 4, X\ég;fs) filling area / forecourt clean and NO D Y Sidipe Aik i) At Ak cS Ja 4 |4
nva O . ;,7"
ves [ o ‘
o| 5 Were the driveway and forecourt free of o [T g Gedda 2850 eda ddhaiag Bkl S 5 5
potholes and well maintained? N o <0 Alae g aall
NA O
2. GREETINGS sl fAadl 2
Scores Critical Areas Al Sl Laash
YES [0 o
5|6 Was there any delay in approaching Nno [X] N b gall ol Bl 3 il gl s S ds 6 5
customers at the fuel pump N €298 gl Adima 2ic il W (e
NA O g
5| 7. Did the staff approach the driver side of YES IX] o dea GeASall e bl Bl a7 5
the vehicle? No [ y Sl

forecourt.doc

-




Scores Critical Areas A YL Llail
8. Were you greeted in a friendly manner ~ YES pri bl 435 48 yhay dly il Hda 8
(pleasant feeling)? NO D N $ (s
5 If no, please describe behavior: Was it OS da il sall gl Caa gy Aelay Y 1) 5
arrogant, without any expression, normal wgle Qulaall e JA g pally Caaly
etc.... e
YES[]

9. Did they request customers to quit Oe sl GILGY e ilasall il a9
4 . No [y < 4
smoking? y fCpall
N/A iy
YES axd
10. Did the staff thank you as you were 3 S Laiy o Sy il gall 8 s 10
5 ; No [T 5
leaving? N oAl
NA [ Gk

3. APPEARANCE AND BEHAVIOR OF STAFF il gall sty sglia 3
Scores Critical Areas Ll YLl PRI
5| 11. Was the filling staff presentable and well YES Kl Y 2585l Aad il e jedaa S a1 5
groomed? No [J y S/l e
YES [
12. Was he able to communicate with &o daal sl e 108 Gaba gt S Ja 12
4 No [0 v . 4
customer? SO
b
NA [T
5| 13. Was the attendant wearing visible YES [ bede eday Adlay (55 5 Cabagall (IS s 13 5
nametag? O g |
S NO X Y AD incme 0o Q. c7 ):Z )
. YES psd . L
6| 14. Was staff courteous / friendly? Telahal [ 905 osabsdl S a 14 16
No [] ¥
4. SERVICE ekl 4
Scores Critical Areas At caall Jalaily
YES [ a0
2| 15. Did he follow the instructions on the No [ v Ay e 53 g sall laladll b gall ol Ja 15 5
Rahal (Fuel Card)? . ¢ (3550 eda i) dla
N/A s
g| 18- Did he confirm and repeat amountand ~ YES K D838 ¢ 55 AS o ilgall ST s 16 6
type of fuel? No [ y fbrdiie e il
g| 17- Did he fuel as per customer’s instructions YES ad - O M Sladed cawa GlOAN e ey Qi Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES ] o5 ol syl gl bt dile ne Ja 18 5
voluntarily? (front & back) No [] ¥ ¢ (A5 (ela¥) ans
YES [X] 3 .
5| 19. Were you charged the correct amount? NO E (“; flaania 4xdy dlia (all W il da 19 |5
YES []
Sy el aluall salely ok gall AlE
6| 20. Were you given correct change? Nno [ ki ? el gl salel; }d? el .20 6
N {zsaa
N/A o
2
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Scores Critical Areas

Lot cflaall BRI

21. Did he provide information about any
promotions at Service Station? (only in

YES [

Uasall Jga e slea df Cal gl &l 038 Ja 21
Aia Gl Jla 8 L) "-dna.d\usm_aj)\l\

case of active promotion) require No [ ¥ (Jrd/pi8 e Lﬁ‘ )
comment when marked ‘Yes' ’ v g sl oa g Maad" Y CulsS )
NA
5.  REST ROOMS s(plaadl el g5) Al M a2 5
Scares Critical Areas Tl ciLaalt Ll
. YES mL o
22a. Were they adequately stocked with all 0O v Ay g pall e el qana 3 jee CilS Ja 222
necessary supplies such as soap? NO toshall Jia
na [ sy =
_ ves 4 o~ . L
22b. Were they adequately stocked with all O . Ay g _pall e el pren 8 e CailS Ja 22
3 necessary supplies such as toilet tissue? NO <ull il (5,99 Jia 3
wa [ seny
22c. Were they adequately stocked with all YES D R ol Slisall gans 3 e il Ja,22¢
necessary supplies such as paper towels? ¥ 9448 ol cadliall Jia
(paper towels are not required where fully N ).!_5; die A_ULLA ot Al el -2
operational hand dryers exist) by ; _ o) -
3 ; faik IS w3a |
23a. Were sinks clean? require comment when ves X pr e g ‘f\;w :lsjl;
marked ‘No’ no O ¥ ot It !
na [ sssy
; eaalar Ul el cailg
23b. Were mirrors clean? require comment YES = a gl "ﬁ}" 2'«.;1::13\ L'“\S.Lllj 2%
when marked ‘No’ no O Y =t e i
na [ ssuy
; Shaudas uY) Cildise S
23c. Were hand dryers clean? require comment YES px o B ‘e:‘y,, :\_\'Y\ w\sﬁ -23¢
3 when marked ‘No’ Nno [ Yy &= . A bl 3
na [ seny
: Py ) splall clasle ailS
23d. Were dispensers clean? require comment YES p . \ o INTP \;\J\ . 'LSL\S: 23d
when marked ‘No’ no O ¥ gl o2 MY ALY il )
na [ sy
ves B
23e. Were toilets and urinals clean? Nno O ¥ gl Sl 1S S Js 23e
na [ shny
N ; Shadai ol ¥l s
2 24a. Were doors clean?require comment when YES pr L all s 5 . JA -24a |2
marked ‘No’ no [0 ¥ gea sl o Y MYl s W)
nva [ sy
ves K
24b. Were walls clean? no O b faalas (Uanall il Ja 24b
na [ by
ves X w
24c. Were ceiling clean? Nno O ¥ Sk il (S Ja . 24¢
na [ seey
YES a2
24d. Were vents clean? no OO ¥ faiylss Ll cilS Ja 24d
NA [ iy
3
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Scores Critical Areas IR N PR L
24e. Were floors clean? ves K] pu L. ?@,,Q,%‘"f ) Q\S d“. 248
require comment when marked ‘No’ no [ ¥ g sl o2 YT ALY S 1Y
nA [ sy
YES pad
24f. Were baseboards clean? no OOy fAaydas saclal = o) [lilall )30 S Ja 24f
na [ sy
YES o
24q. Were grout clean? Nno [ N il L S Ja . 24g
na O ko
YES [
25a. Were trash containers clean? No [ ¥ fails Aaladll Slygla culS Ja 253
5 NA B ki )
ves [
25b. Were trash containers not overflowing? NO D ¥ flaild e ddladll cb s il Ja 25b
NA B iy
YES o
2 26. Was the restroom smelling clean & fresh no [J N @) Q) Adixie s Al alaall 4—\*‘) ud‘-s dA .26 2
(without any offensive odor)? pleadl o8 dgy S dall
NA [ by
27. Were all th_e facilitigg inside the restroom in YES kJ P S et plaadl B el ea @E?:.li 27
2 rgeoqolﬁr\év?:g(rl:r?wgr?tn \‘/jvlr?grrl] 'inarked ‘No’ No [ ¥ gl o YT Y ik iy | 2
NA [ sbiy
28. Was the Mosque premises clean? YES D pd ?(s).q?Ls M‘f: bL:lf gl "muls JA 28
2 require comment when marked ‘No’ Nno [ ¥ gl o Y ALY Gl 1y 2
NA [ by
Comments: lBadlall f aledl)
FOR OFFICE USE ONLY Jadd (uigall PAKESI
b Acm\:x:ae }:‘L:\7|n/:&x""|‘;;/|\f1‘l\jl:.j | Evaluation: A
Approach Uasall s il fope l J8Y) | 1
Greetings and Initial Checks ) Sl y il |2
Appearance and Behavior of Staff Cbsall dgluy jelaa |3
Service PN 4
Cleanliness - Restroom and Mosque Sl s Cilaleall — dallaill | 5
TOTAL £ .9aall
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[P LSt S

Récelpt Jlaa
‘o 4550268 pate: ). 067 LI

Ohjlol”

Plate No?’Lg "G50 0, TIME: .o R Emarat
SHALON: v :alasdl Mileage: ... i 8l
- (Optional) (g)lez>)
P%.‘:iﬂct ' AED Eis
ecial raga ( k
O Diesel d3e U :
[ Kerosene Crang yeS
O Lubricants 93)
0 Other &

IR

Total amount in words T YRS
AED oot o
Thank you for visiting Emarat. Salbel” @Sy I,S.m
Please drive safely. i Bl Sl oy
SAff NAME: oo e e adaglt @l

Reg. No. . .. Staff Si ,.;.n

* Receipt is not Valld wnhout station 8t3 yTSe
* Receipt is not valid without completing full de als as mdlcated above.







