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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
30 Name Number Name Number | Name Number
\ < oa(a Aol [Sa@a  (Senl|lontea A [Hhe ladinle |-
Gender Height Built __ Bpectacies] Beard. | Mustache] Ethnic Groups
M ] F AT | M | ST IM | F |Yes] No|VYes| No|Yes[ No indian [Pakistani[Filipino [Expat. Arabs| Others:
EMIRATE ";22‘:)’: AbuDhabi | Dubai | Shafjah | AlAin omm i | Aiman as M | Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
My olelglol2-lSise| Ple 22:01 1220
L] *
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
vISIT 0 O O O X visit | [ X O O O O O
1. INTERIOR [ IEURUR T AU W PO |
Scores Critical Areas Tauduy) el gt
1. Were the automatic doors closed and the  YES A U Aile ASile 55 V) ) S
2 door and side glass push / pull bars or % 4*@:&1\& T Jﬁj :;\}", 7 A 2
handle thresholds working in good order?  NO v ot Sl aiefiSie
2a. Were doors and windows free of YES m pri ey e Al 385l P w\S da 2a
fingerprints? no [ ¥ uaty)
2b. Were doors and windows free of ves R e qdalll e dddls i L.J‘)e‘\“ S da 2b
3 smudges, spots and streaks? No [0y ¢ha ghidd) § Al 3
2¢. Were doors and windows clean withouta yYEs {1 »j Gk g Al il *—J‘f‘\” wisds 2¢
hazy film (condensation due to climate or ' s uﬁl&) le AL il
temperature may be present) NO E b) < 1{,\ (B 5\ palall
3a. Were advertising materials, Pictures and ~ YES O s sl Gyl o sl S b 3a
menu strips on menu board faded? no By ey Al daudl g pd gad sblll 0 8
b e Y o gl cilS Ja 3b
3b. Were advertising materials, Pictures and ~ YES O a )3..:53{:&5“ o L‘_:s ljdw‘ 4 3
2 menu strips on menu board torn? requires ———— ‘-"" "_"f : ‘: . & ’5 2
comment when marked ‘Yes’ gaasill (o ead" AlaY S )
no By
3c. Were advertising materials, Pictures and ~ YES O s sy sall dadey) sl il 3c
menu strips on menu board smudged? Nno [N ¥ faitatla a5 aladall 5l g8
3 sieaf Hal el yu S eilS Ja 4a
4a. Were counters, display cases, self-service YES m ¢ 53¢l 5 gl Laadll 3lalia ¢y jall
areas an? d;spenserks gler\?n’? require $Ailii (dispenser) <l g piall
comment when marked ‘No gl Y cals Al
o [0 ¥ ceasill (o ) )
5 5
) . syl Cj_,.h..a/)&‘\ LQ\)SE}\S“ ol da 4b
4b. Were countgrs, display cases, self-service YES g g g piall 3 gl 5 A aaall (3hlia
areas and dispensers neat and well V) dwiSa b el u di
stacked? (Should be uncluttered and w?)\:s_—&-_)‘:( j?pgns?r)‘
without excessive amounts of products) vo [0 v v« S U?&‘ o
,(Lg_'uz_\ilj&eédm OsSa O e
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Scores Critical Areas Al SYLaa La
ves [
5[5. Was there any smell of rotten stuff? NO m ¥ foauld sl pad dail ) Gl i (& a5 |5
nva [ dah:
ves [
3|6 Were there any flies visible in the store or no [y s_iall il piall g gl s KU 6 3
in the eating area? g fdaall i (g,.‘Lg;xS\)
nva O i
Lot il (KLY g o) ¥l cilS Ja 7
7. Were Lights and light fixtures functioning N dlar B ) ouSe 1 o Bua b 5
properly and unbroken including ones on YES m\ e “"ﬁ, | <‘JL~.LJ\ ’)ij bh UTA.-" ‘d;;:
2 (Specify location in ) folaall LalE s o) o) gucal s
2 menu boards? (Specify locatio s ol A 2
comments) require comment when (Slagpaill (G ad sl
0 ’ . v-‘ LLAN L B - \
marked ‘No vo [ % g gl s MY Ay culs 1y
8. Was the expiry date mentioned on YES : o ol [ & WY A 5 S
6 perishable food items (sandwiches, & - oaf\ ‘;‘;Eiﬁ,h G%&wi&]‘;ﬂj -8 6
breads, cakes, salads etc...) within the o o e L
validity period? NO [ ¥ (Ll ccnltlaldl sl « il iy i)
5 Baa Alay ol SHy Y gl ¢S Ja
9. Were tables and chairs well maintained YES g e et i) 9‘;“ D °
and unbroken? require comment when . o S L
2 marked ‘No’ no [ v g gl s g MY Ay s 1y 2
Y
nA [ g
. A e fAulia )l all s p il da 10
10. Was the temperature reasonably YES m o £ sina JSin
2 comfortable? require comment when o il LAY S 1l 2
marked ‘No’ , Tt > 15y !
no [ v
S % Al Gl )Y Gilale SuilS
11. Were door mats in good condition? require YES M\ e i . ."l i )\{‘YT' \_;\j\h“u'&s&%l 1
2 comment when marked ‘No’ no O v gl sl o YT ALY Cas 1Y) 2
ki
va [ gu
| ves K] e
5| 12. Were lights turned on at dusk or sunset Nno [T % el Ay die ol gl Jlad) 3 de 12 2
and during bad weather? y € phalal gl J3A 5 g el f
va OO0 0
I
3| 13- Were trash / Grease containers clean and  YES KL o Abjla [EDlegall SO S s 13 3
dumpster Lids closed? No [0y Pailae daladll SO ke f 5 dida
2. GREETINGS slua il feladl) 2
Scores Critical Areas L) c¥laall L
| 14-  Were you greeted with a smile when you YES Bl o i Lo iy @ sl ida 14 6
entered the store? Nno [ ¥ Sdaall )
yEs [
3| 15 SDriT;:ic‘t‘:%;equest customers to quit No [ Yool e Bl LY e sl do 15 (3
: b
na B
[& i
‘ , YEs ] Lt ) Sy il sllfila sl S5 Ja .16
16. Did he thank you as you were leaving? - ) e
6 y y 9 nxo O N ¢ ol g 6
+ 2
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3.  APPEARANCE AND BEHAVIOR OF STAFF

¢S sly Cribigall sgdie 3

Scores Critical Areas FEW I PO Ll
5| 17 Was the staff presentable and well YE?@ i [onie oY Guibgdl jedaa S e 17 5
groomed? Nno O ¥ gl (S
4| 18- Washe/she able to communicateto  YES X prd e ol il o T8 Cila gl S s 18 4
customer? Nno [ ¥ $os A
3|19 Was the staff wearing visible ves [ A e jeda Aty (53 gabisall S Ja 19 3
? € o

nametag? o O Y cawntveoo A2 Q)
_ YEs B . o
5| 20. Was staff courteous / friendly? no [ g Celibal/ pagags il ibgdl (NS Ja 20 |5
4. SERVICE Al 4
Scores Critical Areas Al claal) Ll
YES H it Al cilaiall g o gadl il Ja 2
21.  Were the items and ingredients you m &~ o 7 em i 1
3 ordered available for purchase? require no O v o . Te : )s e 5
comment when marked ‘No’ g sl 2 MY ALY s 1Y)
NA [ asy |
25l \ vaa 1. ) ‘.'ij .2
22. Did the staff scan all the purchased YES m px R uﬁkjfut::“u e 2
6 items? require comment when marked ) - s 3)‘_”
‘No’ CM}J\ > DR EERY Gl 1) 6
No [ ¥
23. Did the staff pl food and food it oy % - oe s el Ot el o & .23
. id the staff place food and nonfood item NO y { R
4 in a separate carry bags? LS 5 A8 e Bz J”J(\_J\’A\ 4
NA [ iy fdlisa
24. Were you charged the correct amount? ~ YES p T ?\M g }5\; (;:LA\SJ‘A, 24
5 require comment when marked ‘No’ gl Al o YT ALY cals ) 5
Nno (O v
A vEs [ a= 5550 [adid s e e Ja .25
6| 25. Were you offered a receipt voluntarily? ¢ i ’
Y P No K1y 0 sl 6
YES [T s b Samaa dll gl ibsde) cs s .26
26. Were you given the correct change? J Al gl salely ok gl B8
5 require comment when marked ‘No’ NO D ¥ e 5
sl o MY Y S 1Y)
NA X iy
3
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Comments: A
%}Dm\qw M—’e,a cc.ﬁj,gﬁ )
\
FOR OFFICE USE ONLY Jadd il aladiuy
Acalt Llaal Ll e ¥ sl . .
o 2 . « ol
% ACTUAL SCORE | maximum | Evaluation e
Inviting Interior s )al) dakaiall Auda 1
Greetings Slus Al / aladll |2
Appearance and Behavior of Staff | agS olu g (il galt jedia (3
Service daail |4
TOTAL £ 3aaall
+ 4 +
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