&

+

1

PROJECT : ELARA (C-Store — FINAL 2012)
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PROJECT: ELARA - C-Store
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SERIAL NO.

B i Emarat | [ @575 Eppeo / Enoc | [ @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
20 Name Number | Name Number | Name Number
lo SafA Qoo\ |Sasa ool | Mo wpawe ‘dc\dloxl? | |
Gender Height Built _ [Spectacles] Beard | Mustachel Ethnic Groups
M F JTIMI[S]TIM™MIF [Yes [ No | Yes [ No | Yes [ No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
ROXNOODOORORORORR®R O O 0O O
EMIRATE V;:Ztiz:‘n Abu Dhabi Dubai Sharjah Al Ain g’:‘:v"aﬁ: Ajman Kﬁ;ismAlah Fujairah
O O O O O O O O
SITE ID Month Date Amount {Dhs) # of staff Time In Time out
Gl5lo o |6 16 [2]2 | 36lec| olz |16:20|¢6:36
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
0 Ok O O O o o ad O O

1. INTERIOR

Y IRECRVP VAN SV E O |

Scores Critical Areas Ayl claall Ll
1. Were the automatic doors closed and the  YES o Ll Aalie 280 Y1 W) S a1
2 door and side glass push / pull bars or fham lay s Ll ymief 2
handle thresholds working in good order?  NO O v % @S Sl pahefASua,
2a. Were doors and windows free of YES pd Gilaay e A S5 ‘—'U-‘Y‘ uﬁ‘S da 2a
fingerprints? no [ ¥ el
2b. Were doors and windows free of ves [X] e cpdalll o dils 81 L.—!bﬁ“ S da 2b
3 smudges, spots and streaks? no [ 0% Sha ghaill 5 adal) 3
2c. Were doors and windows clean withouta ves [X] a G Al 3915l 5 ‘—"JA‘Y‘ il da 2¢
hazy film (condensation due to climate or Gl (S u.!\S.:) gle \EW vl
temperature may be present) NO D Y () N J\ alall
3a. Were advertising materials, Pictures and ~ YES O s sy oseall didleY dlsdl cilS da 32
menu strips on menu board faded? NO v i g AL daudl g e sadi alalall 230 58
b e W ol gall cils
3b. Were advertising materials, Pictures and ~ YES [:l pxd )}m,}ji% ‘. - . }A - dﬁ -3b
. . SR (jamy Lgd gadi oladall 30 8
2 menu strips on menu board torn? requires —_— A )
comment when marked ‘Yes’ g sill o Maed eyl S 1
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sy sl dadleYlalsdl s da 3¢
menu strips on menu board smudged? NO N fhakla gaii pladall &) 3
4a. Were counters, display cases, self-service YES ] e 5 jeal s Al deaall (3hlie ¢l
areas an? d;spense:(s Zl(e'\?n’? require cdidas (dispenser) Gl g el
comment when marked ‘No a gl Uy cals )
vo [ ¥ il o> dayl s 1)
5 5
o C umauall (gaaiaf el ccuf m Sl cailS Ja 4D
4b. Were counters, display cases, self-service YES p s pall 5 gl s Aﬁl;ﬂli sall bl
areas and dispensers neat and well ) dwita i 3 4 (d
stacked? (Should be uncluttered and \) ———M ( Ispenser)
without excessive amounts of products) NO [ ¥ ¥ adh LS sl i ol gally laiiall 05 ol
(Lo 301 ) BaS i 35S o) oy
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Scores Critical Areas Ll YLaall Jataihy
YES [ wu
5|5.  Was there any smell of rotten stuff? No K] v ol o gal Al ) gl dlia (K o 5 5
nva [ 5 h?
ves [ .
3|6 Were there any fiies visible in the store or NO g ARGl e sl dia s a6 3
in the eating area? fdaall o (bt
7 5 h?
L A3all (WY g 6l pa¥) il a7
7. Were Lights and light fixtures functioning . § Loy B ygula 18 o Bum 3 5
properly and unbroken including ones on VES e~ Uih 9) (PA] i\j;la }qu'e iﬁﬂ?
2 menu boards? (Specify location in ) % ) Mot 5
comments) require comment when (Sl pall 8 o sall
. 1 . "‘ LLAN LI ’ - "
marked ‘No NO D v cragll o "y Al cals 1)
8. Was the expiry date mentioned on YES . o el 1 )5S0 eVl s 5 S
perishable food items (sandwiches, R ,}J\ "J‘;,J}S, ,°L"u‘. &I- 0= d“ 8
6 S, fadlall 50 e dludll ALY Aol 6
breads, cakes, salads etc...) within the Al e e Ll ol o
validity period? no [T v (-] ebldl ciagh ¢ 58 )]
; s Ay ol S5 Ul culS Jn
9. Were tables and chairs well maintained YES m i ° Sy @ é) ws Y 9
and unbroken? require comment when . o sl
20 arked No' no [ v gl a Y Ay cas iy |2
nva [ Y
:\;:")A/:\JHLAZJ‘)AJ‘:\AJJ@LS& 10
10. Was the temperature reasonably YES axd ¢ shina J<4
2 comfortable? require comment when il N LAY CalS |:>.l 2
marked ‘No’ T > P RS LAY
o [ v
X S s Al Chus Y Claala s
11. Were door mats in good condition? require YES I e = . lu == ,,\;,—’, L;‘Y\;fl'\sbh -1
2 comment when marked ‘No' no [ 0y gl o VT A S 2
va [, 3
YES [ ] _
2| 12. Were lights tumned on at dusk or sunset no [J v Pl Ly die o) pnYl Jla) ads 12 5
and during bad weather? ‘ ¥ okl sl a5 o all :
N/A it
3| 13- Were trash / Grease containers clean and YES [X s 05l Sgla fedlagal SO cuilS Ja 13 3
dumpster Lids closed? No [ 0y fAalae Aalasll 3 a5 dgulis
2. GREETINGS sbua 30 feladll 2
Scores Critical Areas L) Ll s
g| 14 Were you greeted with a smile when you YES K] s i Lo bl al cua il S s 14 6
entered the store? No [ N fdaddl )
YEs [
15.  Did they request customers to quit N ¥ el - 28l ol ol |
3 smoking? o [ g fodall g gl LS et sl da 15 (3
NA XD
YES [ Lty o Q8 Aala pallfilasll 6 Ja 16
16.  Did he thank you as you were leaving? - ’ N 6
6 Y y 9 NO D ¥ ¢ ol
2
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3. APPEARANCE AND BEHAVIOR OF STAFF 1agS sl g Coilisall sglia .3
Scores Critical Areas Al el Jaladl
5| 17. Wasthe staff presentable and well YES M o ORY (pibdl jelae S da 17 5
groomed? No [ Ny $agiill JalSs
4|18 Washe/she able to communicate to  YES X pud o dual il e i Cabagal) (IS s 18 4
customer? No [ N s
3| 19.  Was the staff wearing visible ves [ P Lo jeda AUy ()35 Cuiball OIS Ja 19 3
? [
nametag? Nno [d ¥ Ao acowe tedGplr= @
ves = —
5120. Was staff courteous / friendly? no [ g Celibal/pagagg cbal psbagadl S Ja 20 |5
4. SERVICE dacdll 4
Scores Critical Areas Al el Jalass
YES [X] ; letalh i) el g of galt call Ja .21
21. Were the items and ingredients you e - o 7 ijm 5
3 ordered available for purchase? require O N 2 g . -y JL?TA | 3
comment when marked ‘No’ g > Ay s )
N/A [ iy
. A3 ) o sall msan (y5ida gall andS Ja 22
22. Did the staff scan all the purchased YES . pad & GJ s Ujﬂk}ﬁum 4l o
6 items? require comment when marked o o ﬁ?)‘f’ 6
(NO’ 6\...4}3” ] Y M\;Y\ s \J}
no O v
| O YES I e e i el Jemiy sl 8 023
|2 D vo st pace Codandrenondton o L3 iy, s o i Sl |4
NA [ ahiy sdalia,
. lanaia 428y dlia lla (3 Aol
24. Were you charged the correct amount? YES EI p T ‘:dj "'y" f"sbm&ﬁ\;}:‘ 24
5 require comment when marked ‘No’ sl (o2 MY A S ) 5
Nno [ ¥
ves XI o 55 [ Jemg e e Ja .25
61 25. Were you offered a receipt voluntarily? ¢ S o
Yy p NO D ¥ ?L’ 21::'4:.\ 6
YES [X] s b o cll il dusde) ciaids 26
26. Were you given the correct change? S5y el dhalt salely ks gall ol8
5 require comment when marked ‘No’ no [ ¥ frana 5
@m}.ﬂ\ o ™ALLY s i)
A [ assy
3
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+ 4 + +
Comments: sBadlall / galail)
FOR OFFICE USE ONLY b Cigall ofadduy
Alyacalf Ltai bl el aall . "
9 . : t il
% ACTUAL SCORE | maximyy | Evaluation *
Inviting Interior Aafal dahaiall Lils (1
Greetings Slua il [ elash) (2
Appearance and Behavior of Staff | agS slui g (iuilh gall a3
Service daai |4
TOTAL £ saaall
+ 4 +




WELCOME TO
EMARAT
KASER AL AMWAG
TEL NO 04 R22167%

Descr. aty anount
UITAENE-C 3 13.50
CTERLAC 2 1.50
MARLBORO LIGHT F 2 18.00
STERLAC 4 3.00
Sub Total 3,00
Tax 0.00
TOTAL FE .00

CASH Dh 40.50
Chanae Dh -4.00

THANK S COME AGAIN
REGH 0001 CSHE 00R DR 01 TRANR 12405

06/7/10 04236260 oTH 500 |

SERIAL NO.

64 |7

e







