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Pan Arab Research Centerv

ﬂa\}‘! Emarat | O s Eppco / Enoc [ [ 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
L : - .
2L <gga ool |Sara  |deol | Ruhitly [ [ 1 [ ]
Gender Height Built  [Spectacles] “Beard Mustache} Ethnic Groups
MJF |TIM[S|T |MIJF |Yes[NofYes[No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs[ Others:
RORODOLORKOOROROR KA O O 0O O
EMIRATE V;:Zzzr: Abu Dhabi Dubai Sharjah Al Ain L(’]r:xlaﬁ: Ajman K':gism‘:h Fujairah
0|0 | w|o|lojlolololo
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
612 |1 |5 olaq [ol]|2 1q oo | o |1 1900 1906
07:00- | 10:01- | 13:01- | 17:01- | 20:01- | Saturday | Sunday | Monday | Tuesday [ Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] O w O VISIT O K O O O | 0O
1. INTERIOR ;3.,,\8';\.\3\ Adkiall :L'u.:\.\ A
Scores Critical Areas Auludl) cllaall Laash
1. Were the automatic doors closed and the  vEs I = O e isole s 3 ol ol da 1
2 door and side glass push / pull bars or T 3 ) el 2
handle thresholds working in good order?  NO OO v % ille s ded S paielASany
2a. Were doors and windows free of YES [ i claa e Al N QY S da 23
fingerprints? o [ v e asluall
2b. Were doors and windows free of ves [ au clall e s 0 Gl calS G 2b
3 smudges, spots and streaks? no [J v flaghill g a8 3
2c. Were doors and windows clean withouta vgs [ g Adudad 31 5ill g b W1 Sy 2¢
hazy film (condensation due to climate or G (Rl EST) Lle ) LAILSS
temperature may be present) NO D b [N o uilall
3a. Were advertising materials, Pictures and ~ YES O s sey ssall dadey sl il s 3a
menu strips on menu board faded? ‘ no B4 v Ayl y Laly Aol g & a8 sladall 1 E
| caale Y1 ol pall cilS Ja |
3b. Were advertising materials, Pictures and ~ YES D axd ”&,j,f’:‘,‘d ‘. T }d = d’h 3b
X - . SCBRAAY (pams Lgad 5o Hlakall 231 8
2 menu strips on menu board torn? requires —— A 2
comment when marked ‘Yes’ gl o e ALY S )
no [y
3c. Were advertising materials, Pictures and ~ YES O a5 ses ssal dadleyhslsdl 2ilS da 3c
menu strips on menu board smudged? NO m ¥ fdabls a3 pladall 2l 8
. (3s2iaf ) el ym SH cilS Ja 44g
4a. Were counters, display cases, self-sefvice YES o2 3 el s Al deadll Blhlia ¢ yall
areas and dispensers clean? require A ENY (dispenser) < WA
comment when marked ‘No’ ol nyu Lyl culs 13l
o [ 9 ol o dayt cals 1y
5 5
L sl Geiaf jal el i JS il Ja 4b
4b. Were counters, display cases, self-service YES [X] “ <l -~ 15 3l s @‘3\1&\ e
areas and dispensers neat and well | ) AaiSa & ol At (di
stacked? (Should be uncluttered andI =) —L‘f——’-‘( J§p9n5far)i
without excessive amounts of products) ~ NO 1 v ¥l b das) e ol sally claiall 85 0
\ (e 30 AaeS lin oS o am

|
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Scores Critical Areas Lt c¥Laall Lata
ves []
5| 5. Was there any smeli of rotten stuff? No Xy foauld alsad Al gl dllia (S Ua 5 (5
Na [ 3 b
ves []
6. Were there any flies visible in the store or AL il sl e p s ol Alis IS s 6
3 . no K v 3
in the eating area? \ q fdaall (lbal)
N/A F] " _ | -
. o o ! Led il (KLY o) oY G a7
7. Were Lights and light fixtures functioning ves [x ari Bl 1 5 Ban ) ey Jand
properly and unbroken including ones on 3a) Saladall Ll cila o) o) gl il
? (Specify location in 02) Soladall 8 il ) ) e lly
2 menu boards? (Specify lo s il 5 A3 2
comments) require comment when (Sl puaill (& o all
. ’ . —‘ LIAN {1 l - “
marked ‘No no [y gl oo MY syl cuils 1y
8. Was the expiry date mentioned on YES . o et 1) 682 Lot A 5 1S
6 perishable food items (sandwiches, E(] e Qfﬁ :js Gmi&‘ L‘j 8 6
breads, cakes, salads etc...) within the | . " i | *\s,&u\ o] et ol
validity period? NO ¥ (& cotaldl ¢S ey saidl)
‘ S s Allay ol S @Yl S Ja
9. Were tables and chairs well maintained YES l\ﬁ e oS = : o e 9
2 and unbroken? require comment when no [ v . 22 . it 2
marked ‘No’ sl o MY s Yl culs 1Y)
va O Ly
@JA/&-\»ALLAB)‘);M&AJJ@‘SJA .10
10. Was the temperature reasonably YES ad £ size JSA
comfortable? require comment when s N P
2 marked ‘No’ il o2 MY AaY) S 1y 2
no [0y
YES S Bam Al Gl )Y cladle cuits
11. Were door mats in good condition? require E m = > . T‘ = "\J:JLL\\J\%'LSLIJ: L
2 comment when marked ‘No’ NO D ¥ gl 2 Al 2
NIA LT_I s
ves [ ] .
2| 12. Were lights turned on at dusk or sunset Nno [ v PN A die o) gl Jladf a3 JA 12 5
and during bad weather? N Eoblall sall JSa 5 g el f
nva [0 .0
3| 13. Were trash / Grease containers clean and  YES P sl Gl gl foegall M S da 13 3
dumpster Lids closed? Nno [ ¥ ke daladll B Adae 4 Ak
2. GREETINGS sl gl febadl 2
Scores Critical Areas Al E¥laali AN
g| 14 Were you greeted with a smile when you YES IE; Pl lavie Al ol caa il 3 da 14 6
entered the store? no [0 v sl Y
YEs [ =
3 15. SDri;jot‘:ié;equest customers to quit NO D N ot e il gl LY e | galla Ja 153
nA [ dﬁ
_ , YES [ Lo & S8 Ak pall/calisall W8 Jo 16
6| 16. Did he thank you as you were leaving? NO D ¥ ¢ ki3 g 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sy Cpilisall sgdae .3
Scores Critical Areas Tl cylaall Liai
5| 17 Was the staff presentable and well YES M [oes O Oplasall ke S a0 17 5
groomed? Nno [ Y Pagiilil JalSy
4| 18- Washe/she able to communicate to| YES [X p o dial il o Tli calagall (IS Ja .18 4
customer? Nno [ ¥ Cosl
3| 19 Was the staff wearing visible YES A ad Lo jeday dilay (553 p puibsddl S da 19 3
nametag? Nno [ Y PRy ki Sz pas o)
_ ves 3 - el
51 20. Was staff courteous / friendly? no [ q Colalal/ pasagg ol b gl S da 20 15
4. SERVICE Al 4
Scores Critical Areas Al ¥l PAH]
YES ; gidla Al Colatial g af gall il Ja
21. Were the items and ingredients you m e o= 7 ‘.}d“r L. o
3 ordered available for purchase? require O v . o f)a’“ 3
comment when marked ‘No’ g sl a YT ALY s 1Y
NA [ giy
a5 Al I:_m;“’ | el
22. Did the staff scan all the purchased YES axd # ol 2ol s wﬁyj&uuk‘d‘: 22
6 items? require comment when marked ) oo _JJ‘f‘
‘No' g sl o MY Y il 1) 6
No O ¥
23, Did the staff place food and nonfood |t v % T @\‘lw,.m‘ R AR
. id the staff place food and nonfood item NO y . N e
4 in a separate carry bags? b Loy s G At )“Jlﬁ‘}"n 4
N/A D Gehi Y Caaliaa
. lasans 4230 dlia calla A Al
24. Were you charged the correct amount?  YES 1% T 4:«.‘3: e o e ‘ M dﬁ 24
5 require comment when marked ‘No’ g sl o YT ALY s 1) 5
no [0 ¥
, ‘ YES M 551 oMl Jeas e ymse da .25
6| 25. Were you offered a receipt voluntarily? ¢ SRR ;
Y P No O ¥ oG tas) 6
YES [ s Us flomeadll dludl bsdle] casi o 26
26. Were you given the correct change? JC aidl dad) salels caka sall o
5 require comment when marked ‘No’ NO I:I ¥ Srana 5
e sl o Y ALY S 1
NA [ by
3
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Comments: sCUaadlalf / galeilt
FOR OFFICE USE ONLY Jadd <o) alaaiuy
Alawcalt Jalaill bt el sl . .
o 2 . . aa
% ACTUAL SCORE | MAxiMum | Evaluation: el
Inviting Interior Adatal ddlatal) AuMa |1
Greetings Gl alf [/ el (2
Appearance and Behavior of Staff | agS glu g (uilh gall jgdia |3
Service dasil |4
TOTAL & saxall
|
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Destr . yiy UL

BILLETTE ROLLON i 10.00
WARLEORD LioHT F 1 b

Suls Tuial 15.00
Ty .00

TOTAL i7.00

CASH Br 20.00

Chiarige D -1.G0
THANKS s GORE. AGAIN

S THANK TS COmME ADRLN

REGH G001 CEHH 00B DM 01 TRY Y

§irziie 150kl 574 £315
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