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PROJECT: ELARA - C-Store

SERIAL NO.

P

Pan Arab Research Center&

B i Emarat 10 g Eppco / Enoc | O @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘b Name Number Name Number | Name Number
bl pY-Yuol Gaol 1Saca  [Henl icalol NN |
Gender Height Built _ [Epectacle§ Beard | Mustache} Ethnic Groups
M| F JT|IM (ST [MIF ['Yes [ No [ Yes [ No | Yes | No |indian [Pakistani] Filipino [Expat. Arabs] Others:
ROLOROORODOROROR X O 0O 0O O
EMIRATE V;:;tl‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:"‘aﬁ: Ajman KﬁzismNah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
bl o o6 2 lo 16 |50 | ol2 [iy:20 |14:28
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 ® 0O O vsr | O O 0O O K O O
1.  INTERIOR Sl Albial) Agie 1
Scores Critical Areas igulo¥) Ll L]
1. Were the automatic doors closed and the  YES : L1« dalie A€iie & 1 b o) S
2 door and side glass push / pull bars or = ::‘;':ML,_, S \:l'_;}"‘, “75 o 2
handle thresholds working in good order? no [0 v % 2oty Jaxd ol padke S
2a. Were doors and windows free of YES Al e Gl 3 gl Gl oY) S Ja 23
fingerprints? no [ N £ _31,“\1\
2b. Were doors and windows free of ves [ fedall) e Aglla 2d 53 oY cilS Ja 2b
3 smudges, spots and streaks? no [0 ¥ ¢ha gladll 5 Adl 3
2¢. Were doors and windows clean without a vgs P g Adulad 381 5l 5 il a1 S da2¢
hazy film (condensation due to climate or Gy (o AASS) E, BES Y]
temperature may be present) NO D b () Sl S Lakall
3a. Were advertising materials, Pictures and ~ YES O s say sl ddleylalsdl il a3
menu strips on menu board faded? No B v fhasb dal daualy p 50 akall 20 8
| dnde Y o gall cuilS
3b. Were advertising materials, Pictures and ~ YES O ))T,J‘.fi‘:axn o \.@43 Afl\_’;; L\b 3b
menu strips on menu board torn? requires POl gon et san plaadl ol
2 = ol W .- 2
comment when marked ‘Yes’ g sl o e Y Gils )
NO ¥
3¢c. Were advertising materials, Pictures and ~ YES O s sas psall ddey i il 3¢
menu strips on menu board smudged? NO ¥ faadale s alakall o3 8
4a. Were counters, display cases, self-service YES [Z M 3 jea) s Al sl 3halie ¢y yall
areas an? dri]spenserks gl(e:;n’? require ALl (dispenser) <l g il
comment when marked ‘No e Y] il 1)
NO D N C*:‘*AJA 2 A g L X
5 5
A T im  ytial ) el il Ja 4
4b. Were counters, display cases, self-service YES [ © L S T b
- 35 puall 3 gl s 4l daadll Glhlis
areas and dispensers neat and well ) Aaita s o A .
stacked? (Should be uncluttered and ) e g M (dispenser)
without excessive amounts of products) No [ v ¥albs dasi i d iy clatiall 5% o
(e 331 AaS llia 585 O
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Scores Critical Areas Db Y Laalf PRI
ves [] .
5|5.  Was there any smell of rotten stuff? No X Yy Bauli ol sl ) sl lia S s 5 5
nva [ oy
ves [
3| 6. Were there any flies visible in the store or no By Ll il pdall g g sl s S a6 3
in the eating area? fdall 8 (<L)
nva [ ; ,,?,
Lo Al (SLaYY ol sl il Ja 7
7. Were Lights and light fixtures functioning . § Ly ) guSa e g B2 3 5
properly and unbroken including ones on YES p ‘_sa‘ | °g’ Lakall —Jmlj b ,; JTA.? id;?
? (Specify location in 22) Selakll A8 a1 o1 ol el
2 menu boards? (Specify A A s 2
comments) require comment when (‘-‘t*‘{“"‘" «* C‘J‘f“
marked ‘No’ no [0 v g sill ca L MY ey s 1)
8. Was the expiry date mentioned on ves [X ; | oadl 15583 LtV s 5 S
6 perishable food items (sandwiches, ™ :::;d‘:l; :js ;mi&| L;_ul.;l_; -8 6
breads, cakes, salads etc...) within the o o .
validity period? no [T v (&) «aludl ccilagll ¢ il oLy sl
X H S Allay ol SNy Y Ul CcaitS Ja
9. Were tables and chairs well maintained YES & ) el S ‘i HJS . 9
2 and unbroken? require comment when o [J v . N
marked ‘No’ gl o MY Ay s 1y 2
nva [ J
@yl&u&bbﬂ)hﬁ@&d@ 10
10. Was the temperature reasonably ves [X] axd U sime JSiu
2 comfortable? require comment when 1 g U‘A;\st;ts \5.1 2
marked ‘No’ G > e !
no [ v
Y 9 Al Sl Y1 Gladke culs 1
11. Were door mats in good condition? require es I o = . T‘ = "YTLLAW;*U‘LSL%! o
2 comment when marked ‘No’ N [0 v gl o2 Al 2
nva [0 %
ves [ ] ‘
12. Were lights turned on at dusk or sunset Pl Ay die ol V) Jla) 3 s 12
2 No [ ¥ X 2
and during bad weather? y ol ol A5 3l
N/A st
3| 13. Were trash / Grease containers clean and YES P sl il gl /odegall CL s da 13 3
dumpster Lids closed? No [ v $dalia dobadll Bl Abae |4 24yl
2. GREETINGS sbus il foladll 2
Scores Critical Areas Fala) el JaLi.'\ST’
6| 14 Were you greeted with a smile whenyou YES [X s i Lo Llabadh cus a5 s 14 61
entered the store? No [ N Sdall U
YES [
3 15. Erirc]iotlzié;equest customers to quit NO D ¥ eoaull oe gl GG eyl Js 45 |3
N/A 5_;,:{,
, ) YES | Lot ol S0y Adh allfabasall A5 o 16
6| 16. Did he thank you as you were leaving? NO D v ¢ ka5 cus 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF agS sl Cuiligall glia 3
Scores Critical Areas Tl c¥laalt S
5| 17. Wasthe staff presentable and well ves ki o e Y Gibsall sele S A8 17 5
groomed? Nno [ 3 CagiBll JalSs
4|18 Washe / she able to communicate to  YES pd o ool 5l Jo Tyl el S da 18 4
customer? Nno O ¥ MSETR
3| 19.  Was the staff wearing visible ves [ M lgde ek ey 053y ilasall S Ja 19 3
nametag? Nno O Y kot Sz pa gz an¥)
YES |4 : . -
5| 20. Was staff courteous / friendly? NO (ﬂ; Colahal/ gy il cpidasddl S da 2015
4. SERVICE A0l 4
Scores Critical Areas L) Lpall Jataily
YES [X] i ek A cilaial g of sl culS Ja 21
21. Were the items and ingredients you . ~ o s *‘jj’:.l! 59 gia
ordered available for purchase? require o R T
3 comment when marked ‘No’ no [ K g sl oa o YT Al Sl 3
NA [ gy
25 A 3 sal gen sbasall panis Ja 22
22. Did the staff scan all the purchased YES ard ¢ GA A Uﬁb}‘i;ﬁx T 2
6 items? require comment when marked . o a1 o JJ“' 6
‘No’ cz\...a)ﬂ\ > Y M\.:Y\ s \AJ
no [0 ¥
| COES L e i G il s 23
4|23 Dd the staff place food and nonfood item No  [] ¥ AU iy OMA (e A3E Lyl 3 sal 4
in a separate carry bags? P
A . lainia 4283 ¢lie calh (A aduall
24. Were you charged the correct amount?  YES prs i 4:5; "AY" ,L'Lwéﬁ\sdﬁ\ 24
5 require comment when marked ‘No’ grasill o> B e 5
Nno [0 ¥
YEsS X = 5,50 [adawd Jeas e Gae b 25
. . £ .
6| 25. Were you offered a receipt voluntarily? NO D g §0 sl 6
YES i s Sauaea ol dludl By sdle) i Ja 26
26. Were you given the correct change? JS el gl salely cali sall o8
5 require comment when marked ‘No’ NO D b $o 5
@A)J\ o MY ALY cals )y
NA [ ceuy |
3
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Comments: sCBBadal [ Gabaslt
FOR OFFICE USE ONLY Jadd (a4 pladiuy
Alsacalt Sl L ey asl) . "
[+ - : . " |
% ACTUAL SCORE | maximum | Evaluation A
Inviting Interior A0l Addaial) Agila |1
Greetings Gilwa, 3l [ @ladll |2
Appearance and Behavior of Staff | agS glu g (il gall seha 3
Service daail |4
TOTAL £ saaadl
4
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WELCOME _TO
EMARAT
AL JAHEAT
TEL N0.0A-5386156

Deser. aty anount.
AL HARAL ORANGE 1 10.00
AL HARAL ORANGE 1 2.50
BOUNTY 1 200
oun Total 15.50

Tax 0.00 |
TOTAL 15.50

ChH D 50.50

HANK ™S COME AGARIN
cer 0001 Collg 012 DR 01 TR 16047

0620712 12nE af £AL0

SERIAL NO.







