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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
iz Dac, Resm | 2g0d ol oot fle bale | |
Gender Height Built _ [Spectacle Beard | Mustache] Ethnic Groups
M| F JT M [SIT MTF fyes[No [Yes [ No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs] Others:
RORODOONOOROKOR X® O O 0O O
EMIRATE v;::‘lz:’ Abu Dhabi |  Dubai Sharjah | Al Ain g’:\:‘l‘a‘i‘:" Aman | | RaSA | Eyjairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
V2172 ]lo P 1212 [LIK 1ol | o3 N2AS[13.
07:00- | 10:01- | 13:01- | 17:01- } 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 ® O O vst i [ O O O O O
1. APPROACH AND CLEANLINESS (A3UA g il By
Scores Critical Areas Bl e laal) Jaaily
YES o - .
1. Was there proper sign to the Lube no [ g diboia e AVl dasal jds f @llia IS da 1
changing bay? ey W i
na O sy
. YES pes
3 2. \é\‘{g:ntgzclj%be changing area clean and NO D g T e Akl oy ) s dilie ciS Ja 213
nva O sy
vyes [1 . .
4 3.  Was there any oil leaking and falling on NO q e e Bgg il i ol s g<ds 3 4
to the floor of the lube bay ? Sy M s Aslaia 8 ()Y
va [ akuy ?
Cves [
2| 4. Were the waiting area and table clean? NO [ ¥ aada; Al all g jUatY) dshie cilS Ja 4|2
na B osmy
5.  Was the television in th iti YESD >
o5 Woariinge?eewsmn in the waiting room no [ § Y e 3 e ol S a5 |2
nva B ssuy
YES K pes: o -
6. Was the board displaying complimentary Ll lgde yebas AMaa i cslS a6
. no [ ¥ T T Ty s
services neat and clean? aalal 5 A pe dxilaall Cleaall
NA [ shyy
2. GREETINGS AND INITIAL CHECKS Y clsndall g cua A 2
Scores Critical Areas Ay yLaall Jalaily
3|7 Was there any delay in approaching ves [] p s/l 8l & el gl da S da 7 3
customers? no R y 2ol gad Cala sall
8. Were you greeted in a friendly manner ~ YES e ealb) Gy daadiids 8
(pleasant feeling)? NO D N ¢ (zoe
WS salh gall & lis Com ga a8 sy <Y 13
5| If no, please describe behavior: Was it © _‘L\S: ) Li;l }L\; yi PR 5
arrogant, without any expression, normal e R e g ol M. L
efc..... ..
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Scores Critical Areas Lt YLl .ELB.‘.ST'
9. Did he guide your vehicle for positioning  ygg ; % N .1 :
3 at the stopper and asked you to switch = ~ :,_u - Ul%d,' o ‘J_,‘JL“)‘Q ;,AL}‘J‘ ‘de& 9 3
the engine off? No [J ¥ eoadl il of e ey 5l ity
10. When asked by customer, was the . 1< Jiaadl pa Calh sall o Lo
attendant knowledgeable of different YES B L w‘cu dﬁ ‘ . < }d df“ =10
5 kil 5 g M s e faling ale 5
grades of oll, filters and their relative no [] v S5 ety !
benefits? fleda JS il 4
41 11. Did he offer the waiting area to you? :gs g “: ¢ty Ke.a(r_ & syl éJ.dr: Ua_e 1114
. b ;\‘TD;\:Q\ L\g \\B\Bﬂm
12. Did the staff thank you as you were YES |X pd et = e
4 leaving? no [] q Tl S Ly ) Sy sl D8 a0 12 (4
3. APPEARANCE AND BEHAVIOR OF STAFF (eSS sl g il gal) A 3
Scores Critical Areas Ay L Llail
13. Was th if f the attendant YES E\ a
3 . an?jstid;?um orm of the attendant neat NO D Y L e, Lie;i el Cali gl Ll oK ds 1313
vA [ iy
YES ; .
3| 14 Was the attendant wearing visible No [ e: ey Ay (51 5 3 g sl il sl IS b 14 3
nametag? _ 2 s dand Lgle
NA LT 300y o\ 203 oo
YEs R i \ - .
3| 15. Was he able to communicate with No [] y & dealsill e 1508 Gla ol S b 15 3
customer? SETS
NA [ gmuy
ves 3«
4| 16. Was staff courteous / friendly? No [ v Sl gy calssall < b 16 |4
NA [ gy
4. SERVICE daaill 4
@res Critical Areas Al el b
4 ; 2ilS o) G Gaaill Calby gl A8
17. Did attendant check whether you need ~ YES & = = Uu),ux ca }d ¢ A7
3 top up or complete oil change? S0 ot ol Sl ALY lias s L 3
p up plete oi ge’ Nno [J v ¢ LIl
3| 18. Did attendant check with you whether ~ YES [ e B S 1Y Lasd elie calasall (Gia3 Ja 18 3
only oil is to be changed or oif with filter? No [ y § Al g 3l af dadd <y 311 s
19. Did he check using gauge the quantity ~ YES [X] pad il o 1 slse Gl calagall JE s 1Q
3 required to be topped up and informed G Gl AeS I G anll il 3
you? Nno [ y Sllly il Lol
= i 08 Sl G (e 38l (il el 2B Ja
3 20. Did the attendant check for oil leakages YES oo uﬁjﬂmi ):lﬂl' . }ij i 20 3
under your car from filter and drain bolt? no [J q Sl et A
£y 3l
3| 21. Did the attendant drain the used oil Yes o danunall 3l IS g i Cali sl W6 o 21 3
completely from your car? NO D Y el Hlhus (e
5| 22. Did he ask whether you want the engine  YES [P M s el dae w g o) il 22 >
to be flushed and did it if you agreed? feligd) ga Jla 8 el
NO k) &
3| 23. Did the attendant fill the correct grade as YES axd ol A g 5 Adlals caba gl JE s 23 3
you requested? Nno O y idb Al dsaall
2
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Scores Critical Areas gl el PRI}
24. Did he request you to start engine and YES a8 gy o el i o s of dlie illa Ja 24
3 leave it running for one and a half s « Aids saa] < Liiall Alla | g 3
minutes? no [ ¥ fuaiy 433 saal Jiaidl «*
;o A8 e /Al gaba of (e ilagdl) 8B s 25
3|25 Did the attendant ensure that the carter ves B s i Gl 4y LS 3 g e 3
olt is tightened and there are no leaks? ] N e
26. Did attendant carry out the following Al Glia il ¢l jaly Galagall B s 26
complimentary checks: ) sl
YES psd
31a. Battery Water top up no [ Y A taidl ole Aibia) 31a.
nA [ sy
ves XI
31b. Coolant Water top up NO D b} coolant/s_all sl Al 31b.
NA [ sy
ves A
PASall Jil e <y ) il
31c. Auto Transmission Fluid top up NO D N e JL*,'; JM N 31e.
{(sipandl st
va O sy
ves (I
31d. Brake Fluid top up no [ y dal iy dla) 31,
wa [ seyy
ves 4
31e. Gear Oil top up no [ Y ool allcyyiial 3te.
na [ siy
YES ol
31f.  Airfilter cleaning NO D ¥ el sl il iy 31f.
nva O iy
YES pad
31g. Wiper Water top up Nno O N el Claliud ele Al 31g.
va [ sy
YES pad
31h. Clean engine using air gun NO EI N elsgll edae pladiuly & el cadan 31h.
wA [ ssiy
ves 4 O S T
3| 27. Were any of your questions related to ] P: Adlaidl il (e (g} e AlaY) s 27 3
lube change answered? NO Sy Nt lany
nva [ sy
, _ o yves KR 2 (8 Geale iy Calipall Ai Ja 28
3 28. aug (t:t;? ;taff place the mileage sticker in no [ y b Legalad il iadll /il Sia 5L 3
va [ sdyy % )l
ves [0
4| 29. Were you offered a receipt voluntarily? NO N oL W30 Jayelle (mye Ja 29 |4
N/A Dj“h‘*y \OMAA\ NG VO (;n‘ené
N o = kIS =
5. REST ROOMS AND MOSQUE tdaall g (alasd) fll ) dall a2 5
Scores Critical Areas At Yl BATH]
3 YES i 3
30a. Were they adequately stocked with all o % é": A g pall e el azens 3 jeae il Ja 304
necessary supplies such as soap? N SO gball Jia
NA [ gy =
3
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Scores Critical Areas Al ol Liail
ves B
30b. Were they adequately stocked with all 0 e‘: s el il il pans 3 jeae <ilS o 30D
necessary supplies such as toilet tissue? Sl (3)59 Jia
: nva [ iy
30c. Were they adequately stocked with all ves & ey A all il liual) arens 3 jgae <ilS a 30C
necessary supplies such as paper towels? NO D N t48 ol cidliall Jie
(paper towels are not required where fully Clidae 345 die dygllae pe 4 ) —adliall)
operational hand dryers exist) vA [ gy (AY1 a0
- o T o
31a. Were sinks clean? ves J px i wf;,%fyﬁfg“."ya
require comment when marked ‘No’ no [ ¥ gl o MY A s 1Y
nva [ gy
X 3 FEFRANWPWRERTS
31b. Were mirrors clean? YES o ol g ‘_"_}):yr"f ,SJT."31b
require comment when marked ‘No’ no [J ¥ gaasll oa A s )
nva [ gy
; Ak o0y i oS
31c. Were hand dryers clean? ves Kl o Al "sAf,\{y,,‘_'U_'\yrf 'lsdT' "310
require comment when marked ‘No’ no [ ¥ sl 2 At s )
nva [ gy
[5¢ . Sdaky ) pliall cilikle Cuils
31d. Were dispensers clean? YES B i o gl OF "Y‘:_'L{_;\Jr‘j Alsdz"md
require comment when marked ‘No’ NO D b Tt o> Aad) Cull )
NnA [ gy
ves B4
31e. Were toilets and urinals clean? no O v faada Jall Gk culs Js 316
na O sy
Y ; faikas ol oY) culs
32a. Were doors clean? YES o~ a gill :’\j".LJ\fY\ "LSJT'al.sza
require comment when marked ‘No’ no O v et AR R
nA [ gy
YES pai
32b. Were walls clean? Nno [ Y a5 glasall il Ja 320
vA [ sy
ves D4
32c. Were ceiling clean? No O ¥ Sy caildt IS da 32¢
NA [ gy
ves B
32d. Were vents clean? Nno [ v gk MLl cils Ja 324
nvA [ gy
< ; faadai i Yl
32e. Were floors clean? YES P il i .,t;,." ?qua\Jl . 'ISJTM.32e
require comment when marked ‘No’ no O Y G e S
va [ gmyy
ves B
32f. Were baseboards clean? no O ¥ fAgdai sacldl) o~ o flailall 15 cilS Ja  32f
NA [ sy
ves A
32g. Were grout clean? Nno O ¥ feadas W3 S da 329
nvA O gy
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Scores Critical Areas ER IR AN PON PAVH]
ves i
33a. Were trash containers clean? NO I:] b eaa,das Abadll bl il Ja 33a
NA [ @iy
2 . - 2
YES pad
33b. Were trash containers not overflowing? NO D ¥ fhatd e ddadll Glsla <ilS Ja .33b
NA [ Gy
YES pud i 1 .
o |34 Was the restroom smelling clean & no [0y b ) Blinia s Al planl) Aal ) il Ja 34 2
fresh (without any offensive odor)? alaall B Agy S Aadd
NA [ @y
i Jand aleall & O aeadll auea <€ dd 35
35. Were all the facilities inside the YES E e ¢ @ = ém:: S
restroom in good working condition? L. 4 e
2 require comment when marked ‘No’ no [0 ¥ gl sl 2 MY ALY s 1) 2
NA [ gy
3 £(5) sl aausd) dcld ) e oS
36. Was the Mosque premises clean? YES . i ( ), ,;1\ i ..;‘.:. :UL‘;?A,".J\S:; 36
2 require comment when marked ‘No’ Nno [ v Tt el 2
N/A Gk ¥
Comments: sMBadlal) [ et
FOR OFFICE USE ONLY Jadd CiSall ?"""""'" Y
el Talall LA Jei aad) . .
9 : : ]
o ACTUAL SCORE | mMAXiMum | -valuation P
Approach and Cleanliness AaUaill 5 ol Y |1
Greetings and Initial Checks | Ads¥! ClSaiilly cus ) 12
g{)apf?arance and Behavior of il sl sl s edaa (3
Service iaaall (4
Cleanliness - Restroom and Shabeall — 2akill |
Mosque Asoall g
TOTAL & ganall
5 +
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SERIAL NO.

- I j—-" - I L0 QCALfEX
AL RAMLAH STATION V/{ilress Lube

Tel..06-5660684, Fax :06-5662897, P.O.Box: 26110, Quraan R/A ,Sharjah, Emarat Station, Behind Rulers Office
E-mail : hss_babu@yahoo.com

No. 0 1 2 9 9 o83 5,4-ld Date : 2,42._.,.3,.@,.\& ........... gl
Cash Memo Time: .. cad gall

Make / Model : ... I+ ‘/ﬁ//\@ ). S
Reg. No. S 6((3 ;f 4/”7/94\!
Nex Qil Change Km : SZ.S\?S’ ..........................

Description Unit Price | Qty. Dhlota' Price ils
M 1-OILCHANGE //A A A Pypray o
Petrol Engine Oil ) | Y ~
Additional oil 500 ml ! AN 66
Service charges .
®_2-PACKOIL N
N\

Service charges
Heavy Vehicle service charges

M 3-OILFILTER

/

W 4-OTHER SERVICES /

AIR FILTER /

SPARK PLUGS [
- ENGINE FLUSH \
- GEAR OIL CHANGE \

GEAR OIL FILTER \I

/
SERVICE CHARGES
TOTAL AMOUNT 4 Ol
Alf above 20 points have been checked [JYes [ No YO o O oseis,padiaan ve JOE

Thank you for your visit o S 5L 31 < 4

S Ul 23S0 il @3 ozl doa s
Received the vehicle in good running condition.

Customer's Signature Lube Operator's Signature
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