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64 |5

9

+

Pan Arab Research Center@

O ewemarat | BA @515 Eppco/Enoc [ [ @z Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
20732 [Saga Qool  [Saxa Yool [Martioh HERE
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M F |[TIM]S]IT [M[F [Yes[NojJYes|No Yes | No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
KOOEOOORORKORAOR O O KO J
EMIRATE V;:Zfi;“ AbuDhabi | Dubai Sharjah Al Ain o | Aiman as M| Fujairah
O | | O O |l ] ] O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
H|3 ol 91 o|l2 |ib |oo o |2 |1§236] 19:42
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O ] O K O 0O O O 0O

1. INTERIOR Al Adhlal Auda
Scores Critical Areas ERWEIR (I PO Latash
1. Were the automatic doors closedandthe yves [ a il g Al ASile 5V ¥ S Ja
2 door and side glass push / pull bars or D Canee Ao 5 ndiefAS 2
handle thresholds working in good order?  NO ¥ T Al b Jend Ll GaiefASunn
2a. Were doors and windows free of vES [ s clawas oo s NI, QY S s 22
fingerprints? No [0 ¥ Saall)
2b. Were doors and windows free of vEs [ pd el e dds 3815 iV calS s 2b
3 smudges, spots and streaks? o [0 ¥ €a ghadll § 2l 3
2¢c. Were doors and windows clean withouta ves [X] ax Cg AR ) gl 5 Y1 S Ja 20
hazy film (condensation due to climate or TV ‘_,,_Lxua uuLSS) Eﬁ A Al
temperature may be present) no [0 ¥ (31~ o Lpddall
3a. Were advertising materials, Pictures and ~ YES O s say sl dsdeyl sl ciS s 33
menu strips on menu board faded? NO m v fhdaut g AIAL cdaudl g E o plakall L) 8

| dde Y ot gl culsS s

3b. Were advertising materials, Pictures and ~ YES D axd ))‘,Jj):fd ‘.' . “mj = e 3b

. : SRR (o Lgad oo aladall 21 68
2 menu strips on menu board torn? requires T Lt Bula) s | 2
comment when marked ‘Yes' gea sl g el WY S
no D4y

3c. Were advertising materials, Pictures and ~ YES O s ey ssall @l ciS s 3c
menu strips on menu board smudged? NO E ¥ faihls jas aladalt 23 8

G s/ JUa) el i Sl cuilS Ja 47
4a. Were counters, display cases, self-service YES & o 3 el 5 Al Laadl) Blalia ¢ yalt
areas and dispensers clean? require (AN (dispenser) S g piall
comment when marked ‘No’ ] ALY GilS 1)
vo [ ¥ sl (o AaYl s 1)

5 5

) L cuaall Bsaiaf jal «l i SIS Ja 4b

4b. Were counters, display cases, self-service YES X pd syl 3 3l 5 ;\_ﬁm\}}u&\ Ghlic
areas and dispensers neat and well oY) dtSa s ol Aiise (di
stacked? (Should be uncluttered and ; ."S)L?:ET&%( .!.Spe_nsfa'i)‘
without excessive amounts of products) v [0 v vy A yia 2 gall 5 loiidl U?S“ v
late 3300 ) A€ a5 o))
+ 1 +
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2 +
Scores Critical Areas Lo NN PAH]
ves [
5|5.  Was there any smell of rotten stuff? NO ¥ Banld ol sal dnil) gl s gl a5 (5
nva [ ‘_;45:
ves []
3|6 Were there any flies visible in the store or no @y 3l b pdall e p g ol lia S s B 3
in the eating area? y fdaall 4 (Ll
na [ b
o Lead Al (SLY g o) sy culS g 7
7. Were Lights and light fl?(tures_ functioning YES m ot o by suSe 58 g 5aa B eay Jand
properly and unbroken including ones on 33a) Saladall Ll il gl ) gucal el
2 menu boards? (Specify location in i s “ = ‘ 2
comments) require comment when (‘-: :'Jj‘“x ! @J‘J
marked ‘No’ no O v geeia gl o Y Ala ) il 1
8. Was the expiry date mentioned on ves [¥ s Sl oS elei¥l i S Ja .8
6 perishable food items (sandwiches, . ™ ?‘—i{ ‘}Q“ afs Gmi&‘:hﬂ‘ ) 6
breads, cakes, salads etc...) within the D ¢ (Al - | “MUI " L.:u ;m‘
validity period? NO (! ecthladl e <Ol ey sl
; b Ay ol gyl calS da .9
9. Were tables and chairs well maintained ves [X P 50 é) o e
and unbroken? require comment when . R Rl
20 e no [0 Gl a T Ay s )y |2
nva [ 5 ;,?.
. e fAadia syl all Ay S da 10
10. Was the temperature reasonably ves [X pnd 8 ghae JS
comfortable? require comment when . NI P
2 marked ‘No' gl o MY ALY S 1y 2
No [ 0w
H s Allay s )Y cilaile cls
11. Were door mats in good condition? require YES m i == . T‘ ﬁ,{y?" IAYI;“U'LS%I 11
2 comment when marked ‘No’ Nno [0 v gpasll o At ) 2
va O 0
VEs [ au . ‘
9| 12. Were lights turned on at dusk or sunset No [J ¥ PN Ay die ol i) Jldl o3 s 12 >
and during bad weather? N bl sall A 5y il
nva [0 ,,0
3| 13. Were trash / Grease containers clean and  YES P Ol bsls fBlegall B S b 13 3
dumpster Lids closed? no [y ke dalaill iDL Audad f 5 daydas
2.  GREETINGS HLARTENg A RERA )
Scores Critical Areas EEWEIR AN PO Jatadly
g| 14 Were you greeted with a smile when you YES P o Lavie Adlalb e il S s 14 6
entered the store? Nno [ ¥ Slaadl I
YEs [
3 15. E;?Otzﬁé;equest customers to quit NO D ¥ ool oo sl Gl e sl Ja 15 |3
YES [X] L o Sy il sallfila ol 6 Ja 16
16.  Did he thank you as you were leaving? ” ’ N 6
6 i y y “ Nno [O ¥ € olas g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF peS sl Cpdlhgall jedia 3
Scores Critical Areas EOWRIR O PN Ja\ail
17.  Was the staff presentable and well ves X A [osigey OEY Cpibisa) sekae OIS A 17
5 5
groomed? no [ ] Sagiilil JulS)
4|18 Washe/she able to communicate o YES [X] prd oo ol gl e a8 el gl S da 18 4
customer? Nno [ ¥ TS
3| 19.  Was the staff wearing visible ves [X e eda Aiay (5 5 (il pall OIS dé(\'g‘ 3
?
nametag® no [ ¥ NO vawe baal CQ""” (12
_ YEs [
5| 20. Was staff courteous / friendly? no [ g Felidal/ 1 93 95 (8l il gadl (IS Ja ,20 5
4, SERVICE sdaadll 4
Scores Critical Areas Al ataall Ll
YES H Leialla ) calatiall g af all callS Ja 21
21. Were the items and ingredients you m g o ’ (.jim 58 sie
ordered available for purchase? require L. I e
3 comment when marked ‘No’ no 00 ¥ gl o MY Al S 1) 3
NvA [0 gy
a3 o ol gall aran (g gilagall aniE Ja 22
22.  Did the staff scan all the purchased YES P &l 2ol u}ﬂa}‘iﬁx e
6 items? require comment when marked . o o ? > 6
‘No’ @m}ﬂ\ > \}1 M\A\!‘ s \A!
no O ¥
| CovEs Ll et ol 5 23
4 23.  Did the staff place food and nonfood item No [ Y sl by OO e Al i) o sl 4
in a separate carry bags? s its
NA [ Gy fddliae
. laina 42d) Slia bl (gl aluadl
24. Were you charged the correct amount?  YES X ax T “,'TJ ';\1" ,L'iy‘cl'\,isdﬁ\ 24
5 require comment when marked ‘No’ gl o A s 5
No [0 ¥
vEs [XI o 5,50 faMu) deas dlle (mye Jb 25
6| 25. Were you offered a receipt voluntarily? ¢ ; o
Y P Nno [ ¥ G sl 6
YES [X] o O amadll il dusdel s s 26
26. Were you given the correct change? IS el alal salels Cals sall o8
5 require comment when marked ‘No’ NO D Y C_\;.a 5
sl oa MY ALY S 1Y)
NA [ asby
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Comments:

slliaslal) / gadecl

FOR OFFICE USE ONLY i

Apall Jalii LAl ey sal) _ -
0, s : - -
K ACTUAL SCORE | maximym | Evaluation - pui

Inviting Interior

4080 Aadaialf duity |1

Greetings

Slua il / @bl

Service

2
Appearance and Behavior of Staff | agS slu gyl gal) gl |3
i 4

4l

TOTAL

£ 9aaall
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ERPPCO
. SITE: 53 NABHAN

weicome to ENOC/EPPCO

Site Tel.No.04-2966635

Customer Care Na . BOO-EHOC(3662)

Date Delight. 1.50 3

DoveShmpoAntband 11,50 1 ; 11.50

Prochict Price  Qty Value(#tD)
3 4.50

Cast

Payrent Total

total AED

Ath

16

100,

10U,

00

00

Charige 48D 54.00
Date:02/(9/2012 15:47 Cashier MARLON

5ite 1D PGS Mo Receipt o
Ret H3 53 2 3727166

THaNE YOU.P1s.come again,

00
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4
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