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K i ,u Emarat 1O @ Eppco / Enoc /1 gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
é\ Name Number Name Number | Name Number
\ Sera o | Sa 9eol [Dwla 1] 6Flo]i]
Gender Height Built _ [Ppectacles Beard | Mustache] Ethnic Groups
M| F |[TIM[S|T [MTJF [Yes|[No [Yes [ No | Yes | No [Indian [Pakistani]Filipino [Expat. Arabs][ Others:
NOONOOROORORORBR K O O O O
EMIRATE V;ee;tizr: Abu Dhabi Dubai Sharjah Al Ain g’:;‘aﬁ: Ajman K::ismAlah Fujairah
O O O X O O O O |
SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time In Time out
6 6 v\ 6] olb 2l 50| 66 e ol | Ys26|14:34
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday { Monday | Tuesday |Wednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
wer | O O 0O 0O & O 0O

vISIT D D D D

1. APPROACH

sddaaall gad a2El [ohe S8 1

Scores

Critical Areas

FUTET RN PR Jaladl)

E S . s 3 .

1. Was signage visible from distance of 500 s Kl o e 500 2= e e dsise daslll QS da 1
meters and well maintained? Can be no O v R RPN IVE N L LISy
included only in first run nva [ . ¥ g1 pall/AL sl

ves [0 o ‘
2. Were lights working and in good Al sus Alay by el el pa¥l QS da 2
2 ” Nno [ ¥ . 2
condition at the approach? N TS (e ot @YY
N/A Gkl
YES [] & ‘
5|3 Were the lights working and in good no [ N s pus Ay Jard sl ¥t clS Ja 3 5
condition at the forecourt area? N £ 58 5l A Addaie
NA X
YES A
4 4. :/‘\éi\/s) filling area / forecourt clean and Nno [ Y e Ak oLl Al Aikie S Ja 4|4
NnA [ dﬁ,:f
YES X4
5| 5. Were the driveway and forecourt free of g [ g O 355l ede dihaiay Bkl S da 5 9
potholes and well maintained? N faa JS Aliaay jaall
NA O g
2. GREETINGS sl Al 2
Scores Critical Areas Al cilaall A
YES [0 o
6. Was there any delay in approaching Caba gall B A Al o Gl IS 25‘* .6
5 No X N 5
customers at the fuel pump 268 5l Aizae 2ie LM (e
Y g
5|7 Didthe staff approach the driver side of ~ YES Kl L 0 Sl (e Gl gall 8 Ja 7 5
the vehicle? No [ ¥ okl
1
. forecourt.doc




2 +
Scores Critical Areas Ll ¥l Ltad
8. Were you greeted in a friendly manner ~ YES pad Csbl) Lol a5 s 8
(pleasant feeling)? NO D N (e
5 If no, please describe behavior: Was it S da sl sall o gl Chag el ela Y 1) 5
arrogant, without any expression, normal sgdle ¢ atadll e A ¢ all Caal
etc.... A
YES [ i
9. Did they request customers to quit O il LGN e gsilasall e Ja
4 . NO [ ¥ it 4
smoking? N ol
NA & sy
YES ]
10. Did the staff thank you as you were 5 S ey o Qi Cala gl W6 10
5 ; No [ v 5
leaving? N oAl
NA [ oy
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt & glus g A 3
Scores Critical Areas Ll YLl pA (]
5| 11. Was the filling staff presentable and well YES pd (Y 3 58 5l) Lad il e sebe gl da 11 5
groomed? No [] N /G ya g
YES ] i
12. Was he able to communicate with & Dol ll e Toal8 Gl sl IS Ja 12
4 No [0 v . 4
customer? v sl
NA [T
5| 13- Was the attendant wearing visible YES [ s b e, ¥ cabgall IS Ja 13 5
nametag? 7 ga g1 Aol
’ No L1 ¥ g Cros
YES
6| 14. Was staff courteous / friendly? = e feldhal /o905 oysilagall S Ja 14 |6
NOo [ ¥
4. SERVICE tdaadll 4
Scores Critical Areas L) cLal PR
vEs [1 =
2| 15. Did he follow the instructions on the No [ ¥ By (e 53 5 all el Cala gl w8l Ja 15 5
Rahal (Fuel Card)? v $ (2585l oo Alllay) Jls
N/A h
| 16. Did he confirm and repeat amountand ~ YES EIE D85 3850 g s A e bl I s 16 6
type of fuel? No [ N felaalisa o Gl
g| 17- Did he fuel as per customer's instructions YES E(EEE - 05N Sladlad o AN e e BlE Ja 17 6
- Dhs? No [] y RPN
5| 18. Did he offer to clean windscreen YES [ o 3 kel CLA)' b elle o e Jﬁ .18 5
voluntarily? (front & back (A, La¥f1) i
A : N Xy \g/ V'upf mm;;/‘f‘ )54 whs
YES 3
5| 19. Were you charged the correct amount? NO E e: ?f_x:ma axdy e lly gl gl Ja 19 |5
YES [[]
JSy Asell adiali salels cals ol A8
6( 20. Were you given correct change? No [ ¥ ? afell il - }A](, Pl da .20 6
v T
N/A |4 ok
2
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Scores Critical Areas

Louludy) claali aah

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ves [ o lia IS Jla i Leid) Sidsaall b dsma s 0
no O ¥ (bl g e
rin il m "and Ada Y S 13

N
5. REST ROOMS t(alaadl fouti ) Al i 2 5
Scores Critical Areas Ll ¥l Jatast
YES i
22a. Were they adequately stocked with all O ?’;‘ 4 gpeall e Jhall azens 3 jeme CilS Ja 223
necessary supplies such as soap? NO e ssball Jia
nva [ sduy
ves 0 w0 |
22b. Were they adequately stocked with all P; Ay gl e Jlisall arens 5 jeme il Ja 1 22b
3 necessary supplies such as toilet tissue? NO D . Call ol (509 Jie 3
nvAa sy (5] Cllod g a0/
22¢. Were they adequately stocked with all YES ptd FURPRRS = A i Ja22¢
necessary supplies such as paper towels? no [ ¥ o ) 948 JJ-“ u&\-ul\ Jis
(paper towels are not required where fully - Clidae 843 die 4ygllaa ye Al Calliall)
operational hand dryers exist) NA XTI &k (&1 2
; €l Jubaall g
23a. Were sinks clean? require comment when YES m i L all ':31" L”LLSJ\ u\SLlhi -23a
marked ‘No’ Nno O % g gl o Y ALY culs
na [ sssy
; eaaks L) el cails
23b. Were mirrors clean? require comment YES [X] pr a5l ,,\},, L—&i‘:'l\ ‘—MS“%‘ 23b
when marked ‘No’ no O ¥ b et s
NnA [ sy
; faak el Gliias cuils
23c¢. Were hand dryers clean? require comment ves X g L al . L’;.A.J';.. . \;‘Q\ . ‘\Sﬁ 23¢
3| when marked ‘No’ no O gaasdl gao YT ALY QIS ) 3
va [ ssy
) Caadas oy glall ilisle cuilS
23d. Were dispensers clean? require comment YES E px L. \ o N \;\1\ j '\5L\l'h\ -23d
when marked ‘No’ no O ¥ gra sl g2 MY A S 1)
nva [ sy
ves X1
23e. Were toilets and urinals clean? NO D N Saadsy Jhsall iSal s da 23e
nA D) iy
: faadss ol V1 cuilg
2 24a. Were doors clean?require comment when YES o L al 4,5,';: N lj;j\ J 'ISL\i"Al 24212
marked ‘No’ no [ ¥ g s o MY eyl CalS )
nva [ sy
ves Kl au
24b. Were walls clean? Nno OO ¥y faidai el colS Ja 24b
NnAa [ iy
YES pai
24¢. Were ceiling clean? no [ % feadal Gl S Ja 24¢
na [ abby
YES o
24d. Were vents clean? NO D ¥ eAguhas liall cailS Ja 24d
na O sduy
3
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Scores Critical Areas Ll ylaal) P
X i fadday il Y1 g
24e. Were floors clean? YES e o - ,,;,‘UJ:JY;—T .&dT. ‘.24(—)
require comment when marked ‘No’ NO D k) Gt T S bl
NA [ swyy
YES pai
24f. Were baseboards clean? no [ ¥ fabs s2e ) o o flailall )50 cuilS da 24f
NA [ sy
ves &l
24g. Were grout clean? Nno [0 v fealss LU (IS da 249
NA [ sy
YES and
25a. Were trash containers clean? No [ ¥ fAa Aaladll il gla culS Ja 254
) NA [ i )
YES B
25b. Were trash containers not overflowing? NO D ¥ faild e dalall il gla il Ja 25b
NA [ skiy
ves [ a L .
26. Was the restroom smelling clean & fresh b Qa2 Lty ks Jlaall Al S a .26
2 . . NO ¥ i e 2
(without any offensive odor)? . \06 Selesdl S dg S Aasl
A [ 3y XL S flad and) Gis
;0 IS Jass 8 Ol jaeaill avea il o
27. Were all the facilities inside the restroom in YES @ p ¢ « G (.ﬁ 27
good working condition? . o B
2 require comment when marked ‘No’ No [ K Trasill oo Y Y i 1y ) 2
NA [ shiuy
YES j £(5) <aadai daiall Aeld of e S
28. Was the Mosque premises clean? D - ( )A }m ’ ";‘J';Z\_‘J\;;/Tﬁ "JLS ‘L.jr 28
2 require comment when marked ‘No’ Nno [ v & A ARE S 2
NA K] sy
Comments: rUBaNall [ Gadaclt
FOR OFFICE USE ONLY Jadd Cigalf pladiuy
Usacall B [ LGN 1Y) aal) : "
9 . luation: sl
% | ACTUAL SCORE| maximum | EV@luation i
Approach aaall gad asill fope cal Yt [ 4
Greetings and Initial Checks A5V Sl y a1 | 2
Appearance and Behavior of Staff Outbasall by pelaa |3
Service deall | 4
Cleanliness - Restroom and Mosque el g Glaleall — dallasly | 5
TOTAL £ sanall
4
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o = ot : SERIAL NO.
. Receipt el N
’ : ! VV4'd )
, No. 4334990 Date: L\’J"c"u@ui »
. 9 9. ! Cillol
. Plate NO- ot gl @3 TIMEL e :wdglt Emarat
: : ~
? Station: j‘f“"e'a’” JPETURE U V11 [27: o - O —— fuagdeS .
{Optional) (golexs)
] { by uls
Poduct AED | Fis
[ Super e
DSpeci% ragia S- \Y
O Diesel S
[ Kerosene crng S
O Lubricants ore)
[ Other 6]
JleB e~ 1
“Total 5 O i
Total amount in words TGgdl aldl Jlex! |
AED ................................................................................................................... :‘q.b)a
Thank you for visiting Emarat. Mol S5k 1S
Pleaseydrive safely. 9 St ‘“S."f_t_"';_,",’
ﬂ )AJ.-! 02 e (”-x 1
Staff Name: .o 32T s e sadagll gl
Reg. No. ..[... L’ ..... T ,] .. Staff Signature:.é- ........................ 1gabonll

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







