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PROJECT: ELARA - FORECOURT

SERIAL NO.

-

+

Pan Arab Research Center &

auul Emarat | O a s Eppco / Enoc / d4a Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
24 | \Mosy 2ol Ry Pyoll Na \MY{QI Il
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
M F |TIMI[S|T [MJIF |Yes[No [Yes [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
RO0O0RORKOORROOR K O 0O O O
EMIRATE v;:?.i:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:;’“aﬁl' Aman | R2SALT Fujaira
O 0 O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
SSlolel olal ol | £I5 1l oly lo lo:jq_llo:30
07:00- | 10:01~ | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesd y | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O vsm | O X Il O N | O
1. APPROACH sddaaal) gad ?:\W\ Josa i8N 1
Scores Critical Areas Al YLl PATH]
Y| i . Lg% .

1. Was signage visible from distance of 500 Es B o 50500 2 e e dipedsll oS a1
meters and well maintained? Can be Nno [ ¥ ot i Lo pan (e S S Uy
included only in first run N/A D ) ¥ e‘ﬁ“ 5 allfad sall

YEs [ = ‘
2. Were lights working and in good s s Al Ay Jasd sl gl QS Ja 2
2 > | Nno [0 ¥ : 2
condition at the approach? y oSl (e Y
NA B gy
YES [ ‘
5|3 Were the lights working and in good no [ ¥ o ous llayy Jeai el ¥ cilS a3 5
condition at the forecourt area? N €2 58 5} A3 ddlaia
NA BT s
YES ax
4 4. Z\c/’)a/’s? filling area / forecourt clean and NO D Y i e Rkl Ul [l dikie S B0 4[4
nva [ ;,?‘
YES s
5.  Were the driveway and forecourt free of e Adla 0 gl e dshaing ikl S da 5
2 e Nno [ ¥ e . 2
potholes and well maintained? N faa IS0 Ailaey jaall
NA [T
2. GREETINGS rcua Al fAadl 2
Scores Critical Areas Al YLl PRI
ves [ o
6. Was there any delay in approaching < cala gt ol y8) 4 el gl Gl S s 6
5 NO Y T . 5
customers at the fuel pump fagi gl ddima ie Ll
N AR
NA O g
5|7 Did the staff approach the driver side of  YES K dga Ga A8l el B da 7
the vehicle? NO D v ¢l 5
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+
Scores Critical Areas Al YLl L@l
8. Were you greeted in a friendly manner  YES B o Chb) Akl s 8
(pleasant feeling)? No [ ¥ $ (ot
5| If no, please describe behavior: Was it O da il sall sl Cana g B Sla ) (Y 1) 5
arrogant, without any expression, normal cgle ¢ uladll e JIA ¢ ally casly
etc.... &
YES []
4|9 Didthey request customers to quit no [J N Ge sl LI e gals gall ‘—*lb JA 9 4
smoking? v Sl
NA B
YES B
10. Did the staff thank you as you were T S Laiy o S8y ol gl Gli Ja 10
5 . NO [] ¥y 5
leaving? y ol
NA [0 qui
3. APPEARANCE AND BEHAVIOR OF STAFF ol pall gy selia 3
Scores Critical Areas F I ERCTR ) PRI
5| 11. Was the filling staff presentable and well YES [ aai Y 358 gll Amd il ge jedae S Oa 11 5
groomed? No [J ¥ S/ ya s
YES ]
12. Was he able to communicate with &odual gl e 1508 Cala gl S Ja 12
4 No [T v . 4
customer? g s
va [ Gk
5| 13. Was the attendant wearing visible YES [1 w0 e i, g ksl i< ds 13 5
nametag? Z - - S gin g1 daud
9 NO i &\ S 3 A e
YES i ' -
6| 14. Was staff courteous / friendly? K &= feldhal /i3 g0 (sl gl S o 14 |6
NO [ ¥
4, SERVICE daaill 4
Scores Critical Areas Ll ¥l Latas
YES []
2| 15 Did he follow the instructions on the No Oy By e 53 g2 gall Ciladall Cala sl w81 b 15 2
Rahal (Fuel Card)? . ¢ (25850 ode dillay) Jla
NA A .
g| 16- Did he confirm and repeat amountand ~ YES S50 e g 4eS e cali il SE s 16 6
type of fuel? No [ v pIEICON IV FSEE Y
g| 17 Did he fuel as per customer’s instructions YES B - Ol Sladed coa (3801 e B Ja 17 6
- Dhs? No [ ¥ Toa
5| 18. Did he offer to clean windscreen YES P s i e 8kl s j Cadai clile wase Ja 18 5
voluntarily? (front & back) No [ y § (Alals ala¥) s
YES i . .
5] 19. Were you charged the correct amount? NO g P: lasnia 42y e ill @i i da 19 |5
YES i m
JS Avall adiall salels cals gali 8 Ja |
6 20. Were you given correct change? No [ v ? il gl Bile, JA‘, ¢ 20 6
NA [ L.
2 +
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Critical Areas

bl Sl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

REST ROOMS

5.

Scores Critical Areas

g Jpm e siaa &gl ala sall el 238 b .21
Sia (IS Jla (b i) Fidaaall 3 dmgs A
(Jndfpis g2 e

sl (o2 " MY S 1Y)

gl cflaall

YES 14 . e .. "
22a. Were they adequately stocked with all O ?’; Ay peal e Sliaaal) gpany B ge SIS da 22a
necessary supplies such as soap? NO EI g 0 gilall Jie
N/A ki
YES i
22b. Were they adequately stocked with all EE:I ?: Ay syl e Jlinaall gpans 3 ge S ds 22b
3 necessary supplies such as toilet tissue? NO D el gl (399 Jie 3
N/A iy ¥
22¢. Were they adequately stocked with all ves A =~ Ayl e Slisall gpany 8 e @il J»,22¢
necessary supplies such as paper towels? o D ¥ 3.8 gl cadlial) Jia
(paper towels are not required where fully Cliine g5 die dygllaa pe 48, o)) Cadliall)
operational hand dryers exist) na [ sy (Y 3
! 3 Caada; Julaal i€
23a. Were sinks clean? require comment when ves X i gl ':Y" L}“t;\J\ Tulsﬂ 23a
marked ‘No’ nvo O ¥ sl (> Aay) <l 1)
na O ssuy
23b. Were mirrors clean? require comment YES E pr Ll :A%b\\:d: w\éﬁ 23b
when marked ‘No’ no OO ¥ g sill g Y A Y SIS )
na [ ssuy
-y . R R PR R
23c. Were hand dryers clean? require comment YES P . ..M’LLU 415‘;'.\\1"\ U\Am f‘f\s J’A 23¢
3 when marked ‘No’ no O y sl (o YT ALY S 1) 3
na [ sy
23d. Were dispensers clean? require comment YES E] p . om Oﬁ\‘.‘,‘d,\, L_A\_us\,o u\s JA 23d
when marked ‘No’ no O ¥ sl o YT ALY S )
na [ sy
ves ] o
23e. Were toilets and urinals clean? no O b ik ol Al s Ja 23e
na O sy
2 24a. Were doors clean?require comment when YES o Lo 04_:42: t"“ﬁw s dm 243 2
marked ‘No’ nvo O v sl o MY ALY S )
NA [ sy
ves B o
24b. Were walls clean? NO D N edadn glbaall cuilS Ja 24b
NA D iy
ves 4
24c. Were ceiling clean? NO I:l b tadas Candl S Ja 24cC
na [ iy
ves B
24d. Were vents clean? NO D .
L ’ figdas MLl il Ja 24l
. NA [ gy
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rScores Critical Areas L) c¥laall Llaih
24e. Were floors clean? ves B b b VI cilS s 24e
require comment when marked ‘No’ No OO v gl o YT Y S 1y
NA [ sy
ves Kl
24f. Were baseboards clean? no [ Yy ks Bacall - o il 15 culS Ja 24f
NA [ shyy
ves X
24g. Were grout clean? Nno OO v feilai WUl (IS s 24g
NA [ sy
YES X]
25a. Were trash containers clean? No [ ¥ $Aia; Lalaill e S Ja 254
p NA [T sdkyy ”
YES pad
25b. Were trash containers not overflowing? Nno [ ¥ faild e Lalaill Gl s il Ja 25b
NA [ sbiy
YES i ,
2| 28 Was the restroom smelling clean & fresh No [0 % @ Q5) Rty 2ighas Jeal dadl ) cils de .26 o
(without any offensive odor)? Plaleadl & 4 S Aail
N/A [ 3y :
27. Were all the facilitie_; inside the restroom in YES g pud 5 asd plaall 3 e &= QLS?:?: 27
2 ?e?qoucijr;vzz)kr:ggr?tn \(/jv'ftl[gr? ::narked ‘No’ NO D ¥ gl oy aay “‘15 12
NA [ 3y
28. Was the Mosque premises clean? ves [] pd ?(3),% h‘“],: 4.:13 S @*‘:U\S JA 28
2 require comment when marked ‘No’ Nno [ v sl o MY Y s 1y 2
NA B sy
Comments: rUBadlal) / gabesll
FOR OFFICE USE ONLY Jadd (i) aladiuy
a Al A3 Y aadi . L
% Acm‘::g:?E bul\;nA;j;IﬁM Evaluation: ‘ Tamall
Approach sl i pill /30 o 8YI | 1
Greetings and Initial Checks LY sy cam i | 2
Appearance and Behavior of Staff Cibsall Aslus jelaa |3
Service e
Cleanliness - Restroom and Mosque Sneall y Cilabesd — Al | 5
TOTAL £ sanall
+ 4
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" SERIAL NO.

6 4|5

Receipt N
!
No 1287412 ...... Date:
— ) Oljlol
Plate No. %6% o+ 3, Time: }D’)I?a..e,.v Emarat
"0 0
Station: ..... () QO ................. idasdl Mileage: ..o :faglsS
(Optional) (ssbssl)
il Q2 u.\JJ /
P%Gtct AE)D Fils ‘
O Super . lias
Specis RS ' ! ,
) _—
O Diesel Jies (7( 1
i
[ Kerosene s S !
[ Lubricants Ciga)y
O Other ey
J!Lp?” el g
“Total G S
Total amount in words 9,3l 2Ll Jlea]
A D oo R by
Thank you for visiting Emarat. e lel” @S5,y 1S

Please drive safely.

e 3o bl 2y
Staff Name: ... >w e C 1atogll @t

Reg. No. degel Staff Signature: ....\J_.x* AT

* Receipt is not valid without station stamp on the reverse side. _)
* Receipt is not valid without completing full detalis as indicated above.







