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mab\a,\ Emarat / O i/ S Eppeo / Enoc / D 443 Adnoc

SHOPPER CODE DATA ENTRY EDITING

CSA SR. #

Name Number Name Number Number

24 < aqm Aol | Saogo 19ool Cavrf‘ fecﬂ;/ o halnd

Gender Height Built _ [pectacles] Beard | Mustache] Ethnic Groups
TIMIS | T M [F IYes[No|Yes]No Yes | No |indian [Pakistani| Filipino [Expat. Arabs] Others:
EDD.DDDDED.DE@D O 0O O
EMIRATE V;Zfi:‘ AbuDhabi |  Dubai Sharjah Al Ain L&T'J'aﬁ' Ajman Kizaaism:lh Fujairah
O O X O O O ] O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in | Time out
L1zl 1l5] o9 o2 [Bo oo sla o Iy [g:95 1930

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday ] Tuesday [Wednesdayl Thursday ] Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O O ] 0 VISIT O

K O O O 0O 0O

1. APPROACH

ddasal) gad 2383l /e R |

Scores Critical Areas

Tl el Jalaih

1. Was signage visible from distance of 500
meters and well maintained? Can be NO

e 500 xr e (e e daslll clS Ja 1
o 1 1a jemn (S Tin U Ailamas

Kl e
O ¥
included only in first run nva [ . ¥ EREGWIAPNT
ves R ‘
2. Were lights working and in good s s Al a5 Jaxi ol pa¥l S a2
2 > no [0 ¥ - ., 2
condition at the approach? TS (e b sBY)
Y 0
NA O g
YES ] oo . ,
9|3 Werethe lights working and in good no [ Y 8 saa Ay Jed el ¥l S U3 5
condition at the forecourt area? y €258 5l dlwd ddhnie
NA [ g
YES K o=
4 4. \tll\clj?/g filling area / forecourt ctean and vo [ Y e dadas oldl) Al dihie sS4 |4
wa B qnj
YES [ _
5| 5 Were the driveway and forecourt free of o 7] g o Al a8l e e ddbiay okl S Uy 5 o
potholes and well maintained? ' N Yam S5 Alisa s aadl
N/A D Gialada
2. GREETINGS il fAgadll (2
Scores Critical Areas ALl el Ll
YES [] o ‘
5| 6. Was there any delay in approaching no [® N Calasall by 3 el gl dda S Js 6 5
customers at the fuel pump S8 sl Aaima die LN e
y <
NA [T g
5 7. Did the staff approach the driver side of ves ] e Aga e 48 pall o sl il a7 5
the vehicle? no [ ¥ ¢ il
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Scores Critical Areas EE I L PR AN
8. Were you greeted in a friendly manner ~ YES [&] asluby) 485 48yl oy il Ads 8
(pleasant feeling)? NO [ y * (z A
5| If no, please describe behavior: Was it O da rab sall oL Chagdela V1Y 5
arrogant, without any expression, normal tgle ¢ ulaill e A ¢yl Caaly
etc.... ¢z
YES [] o
4|9 Didthey request customers to quit No [J y Ce Bl G e g ibgall (il Ja 9 4
smoking? ¢ s il
v U
NA [X] u
YES ad
5| 10. Did the staff thank you as you were Nno [] N DA S Ly o Sy Cals gl G5 da 10 5
leaving? € o
N S}
NA [T .
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdlh galt Aolug jedae .3
rST:OreS Critical Areas At YL PRI
5| 11. Was the filling staff presentable and well  YES pud LY 2 g gl Lad s 5o oeha S da 11 5
groomed? NOo [] y lasl/ls ya
YES pxd
4] 12 Was he able to communicate with no [] g o dhalgll e 108 Gala gl S Ja 12 4
customer? o5l
b
NA [
5| 13. Was the attendant wearing visible YES ] de eday A8y (o il sl IS s 13 5
? g S g f
ometas Vo O HC qunt veno) AF D -
YES [X] i
6| 14. Was staff courteous / friendly? k<] Celibal [ sa sabedl S Ua 14 16
NO [ ¥
4. SERVICE daadll 4
Scores Critical Areas %W; YLl PR
ves [J
~| 15. Did he follow the instructions on the No [J v Mo e 50 g sl laladll ksl ot s 15 >
= Rahal (Fuel Card)? . V(A el «udm) Ja )
g| 16- Did he confirm and repeat amount and ~ YES S8 e ByiaS e il ST s 16 6
type of fuel? NO D y flaalie o slly
17. Did he fuel as per customer’s instructions YES pad -0 Sladed cava ) AN s BB Uy 17 6
6 - Dhs? ¢ 2
NO [ v P
5| 18. Did he offer to clean windscreen YES o8l e 3l 2l ) il ele case s 18 5
voluntarily? (front & back) NO [ y A PIES ol dl) Al
YES i R .
5[ 19. Were you charged the correct amount? NG [g ‘“: flanaia axdy dlis Ll gl il da 19 15
YES [[] s
Sy Al alidl sale L cals gl 8 Ja |
6| 20. Were you given correct change? NO [] ¥ ? ohell - yl‘, ¢ 20 6
y .G\Am
Nna K sk
2
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Scores Critical Areas ERWIRN AN PO i
. 1 on Cila shaa gl Cala gall Gl 228 Ja 21
21. Did he provide information about any YEs [ oyl dsa Chaglae . ¢
. . ; . @lia (IS Jla 3 dasd) fAaaall o Do 5
promotions at Service Station? (only in e :
case of active promotion) require Nno [ b (/o 9")° ¢
comment when marked ‘Yes’ g g gill (e YV S 1Y)
NA [
5.  REST ROOMS :(plaadt feudl 8) Aal M i 5
Scores Critical Areas Ll ettt Jalail
. YES L o
22a. Were they adequately stocked with all O y Ay gedal) e Sl apeny 8 jgae S Ja 222
necessary supplies such as soap? NO S0 sball Jia
na [ siuy e
ves [ )
22b. Were they adequately stocked with all 0 ?’; Ay gl Cla el asany 5 je2e <S8 da 22b
3 necessary supplies such as toilet tissue? NO Sall gl (399 Jia 3
NA [ iy S
22¢. Were they adequately stocked with all veEs [0 = Aosad G Jlisall aans 3 jeae ilS Ja.22C
necessary supplies such as paper towels? NO D N *‘4._%_91\ Cadlall Jia
(paper towels are not required where fully Cliiaa B g5 e Ay sllaa e A8 50 Cadliall)
operational hand dryers exist) N/A Bkl (Y1 2
; FRada) il <
23a. Were sinks clean? require comment when YES [ﬂ - il ':\1" ?:L;Y\ . '\.Sﬁ 23a
marked ‘No’ Nno 1 ¥ gl (o dayt culs 1)
na [0 sy
: sl Ul el cuilS
23b. Were mirrors clean? require comment YES m px - 5 ,,{[" . ‘i::j‘ . .\Sﬁ -23b
when marked ‘No’ no [ v gl o YT ALY S
na [ sy
; Chaiday sy Cildiae Cils
23c. Were hand dryers clean? require comment YES [z! o L . L-"g,?';,, 3'«_'\;'31\ . _\sﬁ 23¢
3 when marked ‘No' No [ ¥ ol o> gl s 3
nva [ sy
: it ) pleall colaSle CilS P
23d. Were dispensers clean? require comment YES [ﬂ P . u\'w o NP ‘"Y\ . u‘h .23d
when marked ‘No’ no [ ¥ gl o2 MY Al B )
wa O] iy
ves [1 o=
23¢. Were toilets and urinals clean? vo A N i 0l Asal S s 23e
A L] shiuy \CL;-,/ oy S
: fail ) Y TR O
2 24a. Were doors clean?require comment when YES @ o L qi:':',‘ \:; B S,TA‘ 24212
marked ‘No’ vo O v gl 2o T el e
wa O smiy
YES 223
24b. Were walls clean? NO D ¥ Caadas lansdl S Iy 24b
wA [ zhiy
ves X
24c. Were ceiling clean? Nno L1 ¥ feadas Gl IS Ja 24c¢
na O sy
ves b
24d. Were vents clean? no O ¥ faayday dilidl calS Ja 24d
nva [ sbay
3
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Scores Critical Areas Lrnaludy) ¥ Laall Jatdsh
24e. Were floors clean? YES m i fiki C"L'*‘,"'ﬂ‘ <is "h, 24e
require comment when marked ‘No’ NO D by grasl a0 Y ALY culs 1)
NnAa [ sy
YES pad
24f. Were baseboards clean? NO D ¥ 44045 saclal) z B Ml S5 ik da 24
NA [ sbuy
YES o
24g. Were grout clean? no [0 v feads WU IS Ja 249
NA [ gsyy
YES pd
25a. Were trash containers clean? No [ ¥ 944,k ol il la culS Ja 254
) NA [ sbisy )
YES [
25b. Were trash containers not overflowing? No [ b flaild e dolaill ol gls cilS Ja 25p
NA [ sbsy
vEs [1 s
2| 26. Was the restroom smelling clean & fresh no @ v &) Os) Aixia g Aidal alaall M—!U s dﬂ .26 2
(without any offensive odor)? fpbandl 34 S Asi
VA O 5% (op) z10,,8 5 sy,
27. Were all the facilitigs inside the restroom in YES axd B el B ub@vr@“ d\s?ﬁ 27
2 ?eoqotjdirév?:;krl:r?wgr?{‘\?v'l:‘gr?’:narked ‘No’ NO D ¥ cee sl o Y ALY s 32
NA [ sy
28. Was the Mosque premises clean? YES E] o Q(D)d&u AM{} 4.:\3 5 ‘fu ‘_35 JA 28
2 require comment when marked ‘No’ NO D b g Al o T ALY s 1y 2
N/A Bhy Y

Comments: SUASLalf f gadeil)
FOR OFFICE USE ONLY 1dd aall aladiay

Uesall WA LAY 1) sl ”

9 : luation: i)
% | ACTUAL SCORE| maXmum | Evaluation =
Approach Aaaall gadonill /e ol BV | 1
Greetings and Initial Checks LY il s il | 2
Appearance and Behavior of Staff Cbsalt dslas selaa |3
Service Laddl | 4
Cleanliness - Restroom and Mosque dvsally Glaleall — ddllaill | 5
TOTAL £ sax-al)
4
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g emmo R T

Recelpt .- J
? No. . 5604464 Date: 9 fo s b 1‘;2,@

: il .lal
" Plate No. f {Zgrz rimgll) @by TIME. oo .....99.“ Emarat

Station: %L% akasd) MIlRAGE! FPRR
(Optional) (gt
i) ; @22 ould
P?c;é:lct AED Fils
3 Super © jlies
O Diesel U 1%
[ Kerosene O3S
[ Lubricants <92
[ Other e
W=~ 6
&?‘-—»'?-v@ NY
A B (PES (] ~
o &< W < Yotal L\ 2
Total amo mmn wo;cé,s& e eyl alll e
AED »aﬁ‘ ............ e o B i ——— ‘q.n)a
Thank v you 'W el @Sk S
Please drive \«.\5‘0;& =N iy BLud! 2y
Staff Name: . ATl AN (P
Reg. No. . %" ....... Staff SIgNAtUre: ... Zfw adgll

* Receipt is not valid without station stamp on the re
* Receipt is not valid without completmg full det:

)

ndicated above.
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