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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘liq Name Number Name Number |, Natne - Number
<a€Q deol |=axo Qoo kRl HEEE
Gender Height Bu1lt Spectacled Beard Mustachel Ethnic Groups
M [ F M Js|T [M™ Yes | No | Yes | No | Yes | No findian 1PaklstanllF|l|plno|Expat Arabs] Others:
IDDIDDIDDEDDIZIEIEI O O
EMIRATE ";‘;Z‘ii;“ Abu Dhabi |  Dubai Sharjah mAn | omm | Aman s Al | Fuiairan
O O O O O O X O O
SITE ID Month Date ‘Amount (Dhs) # of vehicles # of staff Time In Time out
1oy o]l ol |20 |50 O 4 | ©Z 14-00| 1430
07:06- 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vit T O O wst | O O O O X O O

1. APPROACH sdlaaall gad 235 [ I S8 4
Scores Critical Areas Ll cypall Ll
YES |X : P .

1. Was signage visible from distance of 500 0 500 e (i mdadicisds
meters and well maintained? Can be No [ ¥ (8 b W oo (Say Sas S5 laa
included only in first run Nva [T . ¥ S el gall

YES [ ‘
9|2 Were lights working and in good no [ N A Bam Allay A5 Jead el Y S da 2 5
condition at the approach? ‘ N TS (el BYY
NA X o
YES [ a ‘
|3 Were the lights working and in good no [ N s hus Uy ded el ¥l S Js 3 5
condition at the forecourt area? g €348 gl A Askaia
N/A Gk
YES pd
4 4. X\C/Si filling area / forecourt clean and NO D ¥ i e Ak Ul A dilaie S Jb 4 (4
NnA [ éﬁ,
YES el
5. Were the driveway and forecourt free of e Al ol sde ddlatey okl S da 5
2 10O Nno [ ¥ NS \ 2
potholes and well maintained? N fan JSdu Alasy il
NA [ as
2. GREETINGS ' soma Al fAaasht 2
Scores Critical Areas Tl @il Lataat
vyes [ = )
6. Was there any delay in approaching " i gall 1 3 sl gl Mlia S da 6
5 NO ¥ N 5
customers at the fuel pump N €348 gl ddizaa aie L3 (e
5| 7. Didthe staff approach the driver side of  YES prd Agn oo A8l e bl il o 7 5
the vehicle? no O ¥ ekl
+ 1 +
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Scores Critical Areas EEW N ] pATH]]
8. Were you greeted in a friendly manner ~ YES ped G sbaly) 48 Ay sk ol s il Ada 8
(pleasant feeling)? NO D N ¢ (¢ e
5| !f no, please describe behavior: Was it O da ek sl oL Chag o s Y 1Y 5
arrogant, without any expression, normal cgle ¢ uladll e A ¢y ally Cualy
etc.... ¢ &l
YES []
9. Did they request customers to quit o < Gl e skl Gl Ja 9
4 . No [ v e 4
smoking? g fomaaall
A X
YES []
5| 10. Did the staff thank you as you were NO y DT S ey o S5 Caba gl S5 da 10 5
leaving? N OIS
-~ Fal
NA O] su @ 0, S0 D
A et S
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall by ,elia 3
Scores Critical Areas EEWI LA PR Jaasl
5| 11. Was the filling staff presentable and well YES D4 s (Y 258 5l Lt il a sebe S da 11 5
groomed? No [ N i/ L ya g
YES [
12. Was he able to communicate with &o dual sl e a8 Gals sl S Ja 12
4 No [ v . 4
customer? N fO M
7.
5| 13. Was the attendant wearing visible YES [ lede eda Adlay (g3 5 Cala gl 0MS Ja 13 5
? . € 325t 4
nametag No [] N ‘(‘A \I T a5 dan
YES |X] .
6| 14. Was staff courteous / friendly? K felahal fonaga5 o gibsdl S s 14 |6
L No [] ¥
4. SERVICE dasdll 4
Scores Critical Areas Lot ¥l Ly
YES [] au -
2| 15. Did he foliow the instructions on the NO [ v S ole sasasdl ciletall Gilsdl ol Ja 15 5
Rahal (Fuel Card)? N (285 ede dilhay) Jls
N/A b
g| 16- Did he confirm and repeat amountand ~ YES B S asl g s e e Caliall T s 16 6
type of fuel? No [ y feladbsa e el
gl 17- Did he fuel as per customer's instructions YES pxd - Ol Sladad asa Al eday Wi Ja 17 6
- Dhs? No [ ¥ T an 0
5| 18. Did he offer to clean windscreen YES [0 w a o 8 okdl s 5 ik elle vae da 18 5
luntarily? (front & back . » ot (Al LY ¥
voluntarly”® (front & back) No Bd v Fv’)’/\o»ﬂ e e dl) a4
YES ‘n..; 7 L - 7 s [a>etid
5| 19. Were you charged the correct amount? NO D q Slasaia 4ady @lie Ll A it Ja 19 |5
YES []
IS igiall el alely il pall 25
6 20. Were you given correct change? No [ ki ? tiiall gaall sslely }A‘, Pl da .20 6
NA ) ’
2
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Scores Critical Areas Lol el Jalasti

. 1 U o e shaa Ayl cals gall ol 008 Ja 21
21. Did he provide information about any ves [0 g ll g sl sl Al
. . . . d\.&hu\Sd\A(’.&Lﬂ)ow\@W})ﬂ\
promotions at Service Station? (only in i {
case of active promotion) require Nno [ (Jedfads ja e '
comment when marked ‘Yes' g g sl oa e LlaY) CalS W
N/A i ‘
5. REST ROOMS ;(e&ﬂ\ 2l 55) Laihdge 5
Scores Critical Areas Laalat cyLaall Ll
YES :
22a. Were they adequately stocked with all no O P: Ay 5 eall e Jliunal) ayans 3 jeme S Jb 222
necessary supplies such as soap? . o gt i
Na [ shuy
. YES pod
22b. Were they adequately stocked with all 0O Ay g peall Cila el maany 8 3¢ cilS Ja 22D
3 necessary supplies such as toilet tissue? NO ¥ m o 3
ecessary supplies such as toilet tissue? ) gl 9 Jia
na [ sbiy
22¢. Were they adequately stocked with all ves OO i 2osoad Gile el azan 3 e S Ja.22¢
necessary supplies such as paper towels? \o Bl N "Mﬁu-“ cidliall Jia
(paper towels are not required where fully uum gt aic mjl.Lu BT A_\s)}l\ Cadlaall)
operational hand dryers exist) NA X sy o , RN R
; o mLLu EATRERTS '
23a. Were sinks clean? require comment when ,YES X px L all — "LL lSdA 232
marked ‘No' no O ¥ sl o MY YD IS Y
na [ ossiy
)'4 3 Sasda Ul el s
23b. Were mirrors clean? require comment YES - o 5 ,,\},, LL):JX\ R .\Sﬁ 230
when marked ‘No' no O ¥ el ekt Al s
na [ sbny
3 3 ('A.s.dm | Cldane CilS
23c. Were hand dryers clean? require comment YES px | ‘5,',";, u\;‘g\ Lsﬁ -23¢
3 when marked ‘No’ no OO ¥ gl o MY AP B 3
wa [ sesy
X : faadh ) gl cliShe Cuils
23d. Were dispensers clean? require comment YES - e L. \ o nyn 'TJL;Y‘ . .\S‘\J: -23d
when marked ‘No’ no O v gl g2 MY ALY S
na [ osbny
YES pi
23e. Were toilets and urinals clean? NO D v Shpdas Jeal 4al cuilS Ja 23e
va [ shisy
] H dankas Ol Nt
2 24a. Were doors clean?require comment when YES e o N # . ,LS dﬁ 24a |2
marked ‘No’ no O gl o2 MY ALY S )
na [ sduy
YES axi
24b. Were walls clean? no O ¥ ik el il s 24b
va [ sbuy
YES pad
24c. Were ceiling clean? NO D ¥ takai casull IS Ja 24¢
na [ sdny
ves [1 =
24d. Were vents clean? no O ¥ edidas 3Ll calS Ja 24d
na B8 sy

w
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Scores Critical Areas Al Lol Liay
24e. Were floors clean? YES ‘ pai Lo ?@,ﬁlﬁhﬂ‘ ujls d“. 24e
require comment when marked ‘No’ no O v sl (o2 MY A Y il 1y
NA [ sy
YES pai |
24f. Were baseboards clean? no [ v $adlai saelall » o fLailall 150 cuilS Ja 24
NA [ sasy
YES i
24g. Were grout clean? Nno [ v Sl L3I IS Ja 249
NA [ sy
YES ad
25a. Were trash containers clean? No [ % $aks daladll il gla culS Ja 255
2 N/A [ sy )
YES [ o
25b. Were trash containers not overflowing? No [ ¥ il e dabadll iy gla <l Ja 25p
NA [ shiy
YES a
2| 26. Was the restroom smelling clean & fresh no O v s C152) Laia Ladas plaal 4=-b il dA .26 5
(without any offensive odor)? flalandl A dgy S Aadl
NA [ sbiy
27. Were all the facilities inside the restroom in YES pri S et laall b el e a’iiﬂ
I e AN = R A
NA [ sbuy
28. Was the Mosque premises clean? VES - ?(B).dfkj hmf: «:-u s “"M 9\5 "‘h 28
2 require comment when marked ‘No’ Nno [ ¥ aa Al e YT eyl s 1) 2
NA [ sbuy
Comments: stBadlalf / galestf
FOR OFFICE USE ONLY Jad iagalf PAKESWY
% Acm‘:s;:zs hﬁﬂﬂnﬁ | Evatuation: o)
Approach asall g a0l /e il @Y1 | 1
Greetings and Initial Checks WY iy cua il [ 2
Appearance and Behavior of Staff Cosbsdl @l sl | 3
Service aadll | 4
Cleanliness - Restroom and Mosque el y Clabeal) — dilaill | 5
TOTAL £ saxall
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Receipt N az'\;}@
N0754529 Datedo*bé*ll- ! \

............................... He1n!

Gllo/
Plate No. 6/0774_,51;1 s Time: ... sl Emarat
Station: ... /OU"'O ........ :dbasdl Mileage: ... gl
(Optional) (slazsh)
) )3 osld
Prc(;atct AED Fils
[0 Super Slias
[ SpeGial oy ;0 e
O Diesel o
[0 Kerosene sy oS
(J Lubricants g2l
O Other Syl
e X7 .
Total -(: 0
Total amount in words 09,30 &L Lo
AED oo s
Thank you for visiting Emarat. ool oS5 L 1S
Please drive safely. , ’Lj*:f:ihﬁ, -~y
Staff Name: ... .. ... C‘If S feddag 1l gl

Reg. No. ... #/%] staf Signature: ....... <4" [ 2 spabsll

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.
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