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PROJECT: ELARA - Car Wash

SERIAL NO.

(6|44

=

Pan Arab Research Center

o +
P
]

B4 i ui Emarat /d & i/ S Eppeo / Enoc /O 4,0 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
200 | \aan 20U Re st [2Us oMl [ | |
Gender Height Built _ Bpectacle Beard | Mustachd] Ethnic Groups
MJ]F [T IM][s]T[MI]F | Yes [ No | Yes [ No [ Yes [ No |Indian [PakistanilFilipino [Expat. Arabs[ Others:
ROOROOOROROBON O O O O
EMIRATE ‘g::‘l‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘aﬁ Ajman Ki:.ismA'ah Fujairah
Ol O O K O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Slelolololuloll 1215 1 ol2 | olz 11/:23 140
T 07:00- | 10:01- | 13:01- | 17:01- | 20:01- . Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
IME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY O
VISIT VISIT
0D B O O O O x® O 0O O O 0O

1. APPROACH AND CLEANLINESS Al g ol 8y
Scores Critical Areas Al c¥lgall Laait
1. Was there proper sign to the Car Wash ~ YES B s Ui diae o AVA daialp 38 lia cilS a1
bay? NO D N b jluall

(." - 4. I. PR S . ""] . -
2. Was the Car Wash area clean and tidy? ~ YES p .4_34).,3. A UUL““:“.,: Lyl .u\id“ 2
4 require comment when marked ‘No’ gl (oa o Y ALY s ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A sl g cus A L2
Scores Critical Areas Laalut cLaalt Llail
o il gall ol 5B 6 il ol llia ¢
3. Was there any delay in approaching ves [ s i ?ulf d}a 3
5 customers? require comment when . N, et )‘ .
marked ‘Yes' g sll o2 e LY S 1| S
NO X b
4. Were you greeted in a friendly manner ~ YES W [ . (N s . s
(pleasant feeling)? no [ Yy " (goie ) B Rk b Sl 5 00 4
5 If no, please describe behavior: Was it Caaly S Jb 1cahh sall & gl Coim 9 8 Slay Y 1 5
a{rogagt, without any expression, normal L3 edte uladll e JA sl
etc.....7
YES pd
5a. Did the attendant check whether your car NO D N 335 pa ol jlie S 13} Lagh ada gall (3885 Ja Ba
has a sunroof? CRa Aaidy
. NA [ ahiy 5
YES B4 )
5b. Did the attendant politely declined no O ¥ 8 5 bl (Y1 ol o) ya) il sall e da 5D
automatic car wash if it has a sunroof? Saindl 8 Aadd Ll oS s
WA [ sk )
6. Did the attendant inform you about the YEs B4 oo . : e ‘
6 price of car wash? Nno [0 v 8ol e s g gl alll Ja 61 6
7. Did the attendant inspect your car for any YES @ 3 | aoaa 4 a taadlls il i
4 scratches, damages or dents and inform ¢ 7 ‘:;th::;f’;_ﬁ—w .L'&%}‘A‘ "\S.L? 7 4
you? no [0 ¥ fetlhy e 3h 5 ol s (B sl 5l )l
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Scores Critical Areas At caall Latadl
5 8. Did he guide your vehicle for positioning at YES MGy bl Gl o ol L Cals gl Bl a8 5
the stopper? NO D Yy . 95l
9. Did the staff thank you as you were YES B s R FT
6 leaving? nvo OO0 v fli e sl o Sy el W5 Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF roiligall dglug ehia .3
Scores Critical Areas Al Yl pAEH|]
10. Was the uniform of the attendant neatand YES B s ots e ,
3 tidy? NO D y #0555 L‘ﬂ-" ik gall (uld osda 1013
3 11. Was the attendant wearing visible Yes [] Pl lgle ek dill, @Y alagall I Ja 11 3
? - - .
nametag? NO ¥ 63\3’.: > S0 NS
o YES ] N
3 12 xzfotxe?gle to communicate with Nno [J Y 0l g deal sl e T8 il S b 12 3
NA [ sbyy
YES X4 3
5| 13. Was staff courteous / friendly? NO E ?: Selahal fopagay o sila gall 1S Ja 13 5
4. SERVICE sl 4
Scores Critical Areas Al YLl PATH]
4| 14 After car wash, did he guide youto the ~ YES P il gpall o8 a5 d) Jat (e cleBY) amy 14 4
vacuum bay? NO D N 95 el ot g mane (MSa ) gy gl
15. Dfid any attendalnt aldvisg yo;: t<|) tatl:le cafre YES S ": el Y 4 o ol gall st Ja 15 3
3 o ygur personal belongings/valuables i NO Wsa s Jla b Ll At ) HStic
any: N/A B iy ]
YES i .
4| 16. Did any attendant offer you seating? NO [%[ é: e Guslall Gus S Cilage sl @l 038 Ja 16 | 4
ves B . L
5 | 17 Did attendants wipe your car dry to your no [J N oy i o il g a5l gall G5 Ja 17 5
satisfaction? . EEER PR RPN IEN LIV
NA [ shiy
v . “ . . .on . .t 3
18. Did attendants clean all the glasses and ~ YES o bl alls o 31 A0S ey oy gila gall 6 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 15408 e Caial, S am gy Jalll e 5
satisfaction? NA [T sy e
ves [ . o
3| 19. Did the attendant offer to empty the no [] N alaly L a8 Y il ga) e Ja 19 3
ashtray and clean it? . ¢ il Aizadig
NA B sy
20. Was the interior vacuuming and cleaning YES E e Al Gl 5 land) a1 il & ds 20
4 of fascia (dashboard) done to your total  NO  [] b ol L e R PR
tisfaction? s ' RS ST e
sa NA [ shiy
YES K]
faaiuly & jUa Y A8S Caglatiy | el Ja 21
4 | 21. Did they clean all the tyres with sponge? NO [] b Pl S ): ot 4
NA [] abiyy
YES []
1| 22. Were you offered a receipt voluntarily? No K] oL e M /D) Jeay e G ge b 22 | 1
NA D] 835Y Gl N \pe o @D o L
T \ AN \._ > = \
2
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5. REST ROOMS AND MOSQUE ctawaall g (plaall feull 5) Aaljl g 5
Scores Critical Areas Aalbualt c Lol Jalsilt
YES ;
23a. Were they adequately stocked with all O ?’: o sl arany 8 jeme S b 23a
necessary supplies such as soap? NO £ glall Jia 4y )5 el
va O abuy =
ves &3 ;
23b. Were they adequately stocked with all O P: e il arans 3 3e3e S Ja .23b
3 necessary supplies such as toilet tissue? NO . culh gl (599 Jladyys _pall 3
na O gy
23c. Were they adequately stocked with all necessary YES | o ‘;’““)33*“4“ a8 jeae <l b 23¢
supplies such as paper towels? (paper towels no K N 94 o)) hdal) Jia g5 el
are not required where fully operational hand g vie sl ye A8 )0 Causliall)
dryers exist) N/A D @&;lﬂg ol aed ) (@Yl cliiag
C s’ RIS Culinall S
24a. Were sinks clean? YES E ) 7 ?:;,, P \:;“ f"‘:s i ¥.24a
require comment when marked ‘No’ no O y s ARt b
na OOy
D] i fagulas Wdl cilS Ja 24
24b. Were mirrors clean? YES . eﬂ . ‘,ﬂ\ uynd";:!‘é‘;d‘ ol il
require comment when marked ‘No’ no [ y e T :
va [ gy
7] : Taada sy Cldiaa <
24¢. Were hand dryers clean? YES pr . ;\ ‘élm,,u:,ﬂf“:_jlsft i 24c
3 require comment when marked ‘No’ no [ b ol o2 MY e Y i 3
va [ gy
- TR TYINEE,
24d. Were dispensers clean? YES E e M \Uﬁ\mn,:—ﬂf?i \Sfi 12 -24d
require comment when marked ‘No’ no [ ¥ gl o2 YT ALY s )
nva O gy
YES o
24e. Were toilets and urinals clean? no O N gaidas Jl A cols Ja 24e
na O sy
2 25a. Were doors clean? YES o S s :.'_I‘fj!‘:ﬂs dA . 252 12
require comment when marked no [ y sl >y s
A nva [0 gy
ves .
25b. Were walls clean? no O N el Ul cilS Ja 25b
na O iy
YES psi
25¢. Were ceiling clean? Nno O v e aday il S b 25¢
nA O ahny
YES pri
25d. Were vents clean? no O N gyt Ml i€ Ja 25d
na [ Gy
25e. Were floors clean? ves B4 o Lo Mz&:,‘::%ﬂ‘ ‘—ULS dA 25¢
require comment when marked no O b gl oa Y A ik
No na O @buy
YES pxi
25f. Were baseboards clean? no O Y ik sl £l flilal) )51 S da 25f
nva O abay
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Scores Critical Areas Lt ot PATH]
YES pad
25g. Were grout clean? No [ ¥ ki B G da 25g
NA O sany
YES o
26a. Were trash containers clean? NO [:I b FAglas Lalail) il gla caitS U .26a
NA [ @iy
2 = - 2
. YES pai
26b. Were trash containers not overflowing? NO D b flaild e daladll cily o il Ja .26b
NA [ ahuy
YES pad . .
2 27. Was the restroom smeliing clean & fresh No [J g Oo¥) Adaies Ak slaall dail ) CilS o 27 2
(without any offensive odor)? $(plaall (8 dgy < Al (g
NA [ @iy )
; 5 alaall il jpeal -lS
28. Were all the facilities inside the restroom in ~ YES i depleall s @ﬁ.: ﬁ'zg
good working condition? e W 5 | o 1
2 require comment when marked ‘No’ no [ ¥ el o "V Alay) cals 1y |2
NA [0 adyy
29. Was the Mosque premises clean? YES D o () . Jﬁ, - ..fj..uz:;“ 9&152‘3
2 require comment when marked ‘No’ No [ ¥ & i Rl b
N/A ekl ¥

Comments: sUBadlall [ gatesl)
FOR OFFICE USE ONLY b (aSal) aladiuy
[ % Unal) BED) Bl ey il

ACTUAL SCORE MAXIMUM

Approach and Cleanliness ALkl 5 ol By 4
Greetings and Initial Checks | 45! <iSudally cum il |2
Appearance and Behavior of Obh sl gl seba |3

Staff
Service il (4
Cleanliness - Restroom and Gilalaall — datdaily 5
Mosque Al
TOTAL £ saaadl
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l SERIAL NO.

Auto Car Wash |Je Gardilnveltse B BaSely OLS rell Y e [ ‘@
Station NaME: ..o KASER.ALAMVAG:@QC_ e radao ) @

station Tel: ..0.6. 7S 2B LA CARWASH | ooy wwe |Sr.No. 42720 ilylot
CUSTOMET NBIME: s -Jaesdl gl Emarat
CUSKOMET TEI: g Jeosll sl Date: ... }//‘////2./ ekt
Vehicle Make & Model: / m @Myg/(’ o 1Syl paig g B 1111 | L PO WS U p¥t cudg
Plate No. .0 523%}7/\’12}”, b, MIl@agE: e opeS  TIME OULL s I SN [P REVEL JON
r@/ Shampoo Wash * rCircle damages and scratches A\

¥ Drying % @ %

[Z Waxing

[4 Interior Vacuum Cleaning

FRONT
REAR

LEFT

Amount:| AEQZS - W

If no damages or scratches tigk'box [ » - 1 <7 '

N

Remarks: % e ollasde
Auto Car Whsh Operator Signature paid! abell gy Cugfomer Signature J-ot! -39%

\
IWease see reverse for terms & conditions. dogsiully schyal) i S ol V’ij R, No. ACW-NENOA1







